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PREAMELE

In recent years, Indian Railways has seen a rise in the number of service
contracts  in neon-cperational areas such as cleaning, facilities management,
consultancy efc. which continue to be govemed by the General Conditions of
Contract (GCC) for Works at present.

Given the diverse nature of works and services contracts and the problems
in managing service contracts using a GCC developed for works, a need was felt
to formulate a simplified, cutcome focused GCC catering specifically to services 1o
iImprove contract management, delivery of services and to reduce government
litigation

In this regard, a committee of Executive Directors/Railway Board was
formed with a mandate for “simplification and improvement of service contracts
with a view Lo improve the quality of services and service contract management.’

The new GCC is a result of wide ranging consultations, profound erudition
and of immensely valuable contributions from all the direciorates which examined
its provisions and connotations thereof. both avident and implicit

The recommendafions of the committee after approval of the Civil
Engineerng. Transformation, and Legal directorates, concurrence of Finance and
approval of the Rallway Board are presented in the form of the new document titled
a¢ "The General Conditions of Contract for Services”.

Amit Garg,

Convener of the Committee on GCC for Services,
and

Executive Director/ EnHMI/CE,

Railway Board
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. Meaning of Terms

. MEANING OF TERMS

1.1 Interpretation: These shall be subjecl to modifications additions or suppression
by spedial conditions of contract andror special specifications, if any, annexed o the Bid
Forms.

1.2 Definition: Inthese General Conditions of Contract, the foliowing terms shall have
the meanings assigned heraunder axcept where the context otharmisa raquires.

Exampies of eaming contracls are munning (operating) 4-wheeler [ 2-whasler stands;
publicity on platforms [ trains &tc.; running (operating) various type of stals on platforms
including reservation centars, boak-stalls, restauranis, fasi-food stalls, tea-stalls stc.

1.2.1 Railway shall mean the President of the Republic of India or the Administrative
Cfficars of tha Railway or of ihe Successor Raiway authonzed o deal with any matiers,
which these presents are concemed on her behalf.

1.2.2 General Marager (GM) shall mean the Officer-in-Charge of the general
superintendenca and conlrol of the Zonal Railway/Production Linits and shall also include
the General Manager {Constrection) and shall mean and include their successors, of the
Successar Railway,

1.2.3 Chiel Manager shall mean the Officer in charge of the user deparment |e.
Mechanical/ Commercial’ Operations/ Salety/ Financed Health/ Engineenng Including 5 &
T and Electnical of both Open line and Censtruction depanment Including production units
efe. {for eg. COM, CCM, CE, CMD eic)) and shall mean and include their succassors of
the Sucsessor Railway,

1.2.4 Divisional Rallway Manager (DRM] shall mean the Officer in charga of a
Division af the Zonal Rallway and shall mean and include the Divisional Raitway Manager
of the Succassor Rafway.

1.2.5 Manager shall mean the Divisional officers or eguvalant officars of the usar
department | 8. Commarcall Operalions/ Safely’ Financa’ Health' Engineering including S
& T and Electrical of bath Open line and Conslruction deparfdment induding production
units ets. in execulive charge of the works (&.g. 8r DOM, Sr DCM, CMS, SrDEM 2ic.) and

nd Ralbaays
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Meaning of Terms

shall Include the supedior officers of the same departmeants and shall mean & Include the
suCCessors of the Successar Railway

1.2.6 Bldder shal mean the person/ the finm/ co-operative of company whether
incorporated ar nat who Bids for the services with a view to execita the works on contract
with the Railway and shall include their personal representatives, sSUCCessors and

permilled assignees,

1.2.7 Limited Bids shall mean bids invited from all or same confraclors on e
spproved or seledt lisl of Contractors with the Rallway

1.2.8 Open Bids shall mean the bids invited i open and public manner and  with
acequate notice,

1.2.9 Works shal mean the works contemplated for delivery of senices az per
drawings and schedules set forth in the Bid forms and required to be executed accarding
ta tha specifications.

1.2.10 Service means any subject matter of procurement other than goods or works.
except those incidental or consequentlal fo the service, and Includes physical,
maintenance, housekeeping, professional. intelleciual, fraining, consultancy and advisory
services or any oiher service classified or declared as such by a procuring entity but doss
rat include appointment of an individual made under ary law, rules, requiations or ordar
issued i this bahalf,

1.2.91 Eaming Contract means a contract in which the contractor makes payment to
Radway far some notified activity, i.e. whare Railway geis some eaming by awarding the
contracl. Examples of earning coniracts are running {operating) 4-wheeler / 2-whealar
stands; publicity on platforms / trains etc.; running {operating) varous type of stalls on
platforms Induding reservation centers, book-stalls, restaurants, fast-food stalls. tea-stalls
etc."

1.2.12 Specifications shall mean the Standard Specifications for Materials & Sendces
of Railway as specified by Rallway under the authority of the Ministry of Railways or the
Chief Manager or as amplified, added to or superseded by Special Specifications, if any or
as specfied in the Bid cocummeant,

1.2.13 Schedule of Rates of the Railway [SOR) shall mezn the Schedule of Rates
iwdued under the competant authority from ime to time.

1.2.14 Drawings shal mean the maps, drawings, plans, tracings or prints thereof
annexed to the contract and shall include any modifications of such drawings and further
drawings as may be issued by the Manager from time to ime.

1.2.15 Contractor shall mean the PersonFimiCo-cperative Sotiely or Company
whether incorporated or not who enters inta the contract with the Raiway and shall include
their executors, administralors, successors and permitted assignees.

1.2.16 Contract shall mean and includs the Agresment of Work Order, the accepled
Schedule of Rates or the Schedule or Rates of Raiway modified by the Bid
percentage for tems of works quartified, or nol quantified. the General Conditions of

C for B&f fis IR Miplaipr =l 8

Bhopdo. St lia  oclgny



. Meaning of Tems

Contract, the Special Condilions of Contracts, If any, the Drawings, ihe Specifications, the
Special Specifications, if any and 2id Forms, if any.

1.217 Tools and plants shall mean al apphiances or things of whalsoever natere
required for tha exacufion, completion or maintenance of the sarvicas.

1.2.18 "Temporary Works” shall mean all temporary works of every Kind required for
ihe execution complstion and/or maintenance of the senices.

1.2.19 Site shall mzan the lands, spaces, trains and other places on, under, in or through
which the samvices are to be camed oui and any other lands or places provided by the
Railway for the purpose of the contracs,

1.2.20 Period of Maintenance shal maan the specified perlod of maintenance from the
date of complation of the works, as cadified by the Manager,

1.2.21 Two Bid System / Two Packet System shall mean a system of bid avaluation
whare Ihers s simukaneous receipt of separate technical and financial bids. The technical
evaluation of Dis is compieted first and the financial bds of only the technically
responsive bids are cpened, for further evaluation, This |s the standard method o be
adopted

1.2.22 Quality and Cost Based Selection shal mean a system of bid evaluation
where weighieges arg assigned 1o technical and financial criernsa, wherein higher
weightage. is assigned fo technical criteria based on the imporance of qualily of
consuitancy services sought., The evaluation is made on the basis of combining the
weighted scores for lechnical and financial criteria

1.3  Singular and Plural: Words imporing the singular number shall also include
the plural and vice varsa, whera the context requires.

14 Headings and Marginal Headings: The neadings and marginal headings in
these genera conditions are solely for the purpose of facilitating reference and shall not
be deemed o be part thereof or be taken inmlo consideration in the interpretation or
construction thareof or the cantract,




- Eligibdity of Budders and Bid Eveluation

Il.  ELIGIBILITY OF BIDDERS AND BID EVALUATION

21 Elements of Service Contracts and Procedures thereof

2.1.1 Essential elements of a Service Contract: Service contracts are generally defined
by scope, (e.g., services expressad in terms of funclions, processes, sctivities. ar projects),
governance (e.g., decision powers, roles and responsibiliies), operations (e.9., day-to-day
operating proceduras), financial arrangements (e.g., fee structures. saftlement arrangemeants),
performance (2.0.. expected oulpuls, levels of service, reporing) and Implementation (e.g.
activilias, timelines, level of effort). Quality of sarvices and timely avallability of services is
essential for the salisfaclory pedformance of @ Service Contract. Bids/ Tenders have to be
framed in such a manner in which thess basic elements are ensured.

2.1.2 For Service Contracts valuing Rs. 50 lakhs and above (the cost of Bid as decided by
Raitway Board from time fo time), at present, two-packet system of bidding for evaluation
would be adopted based on Clause 2.6 B

2.1.3 Sarvice contracts valuing less than Rs 50 lakhs {as decided by Railway Board from
lime to fime) shail be decided on the basis of financial bids as par procedures laid down by
Railway Board.

2.2 Qualification Criteria
2.21 Eligible Applicant

2211 The Bids for this contract will be considered onfy from those Bidders
[preprietership firms, pannership firms, compenies, corporations, consoria or joint
vantures (JV hereinafter) elc ] who meet reguisite eligibiity critena, In the case of & JV or
Consortum, all members of the Group shall be Jointly and severaly fable for the
performance of whole contract

2212

a) A Bidder shall submit only one bid in the pamticular Bidding process, either
individually as a Bidder or as a parirer of & JV. A Bidder who submits or parficipates In,
mare than one bid will cause all of the proposals in which the Bidder has Farticipated to be
disqualified, Mo Bidder can be a sub-contractor whils submitting a bid individually or as a
parner of @ JV in the same bidding process




Eligibilty of Bidders and Bid Evaluation

o) Any Central govemment depardment/ Ministry of Raiiways must nol hava banned
business with iha Bidder (any memberin casa of IV} ason the date of Bid submission.

€  If the bidder {any member in case of JV/consortium) must not have suffersd
bankrupicy! Insolvency dunng the last 5 years. The Budder should submit an underaking
to this effect as par of ihe bid.

d) Bidders must not have 8 conflict of interest. Following shall be considered as
conflict of inferest in this bidding process -

{1} I a Eldder or her asscciatesiaffiliaies (inclusive of parent firms) has been engaged by
the Employer (Railways) to provide consulting services for the praparation related fo
pracurement or on impiementalion of the project;

{ii) If & Bidder lends, or temporarly seconds ks personnel to firms or organizalions
which are engaged in consulting services for the preparation retated to procurament for an
implementation of the project, if the personnal would be invelved in any capacity on the
same project,”

8) If the bidder or any of 115 constiluents has changed s name or crealsd a new
buginess entity as covered by the definition of "Alied Firm® under para 1102 (i) of Chapler
X1 of Indian Raileays Vigilance Manual, consequant o having besn banmed business
dealings or suspended business dealings

2.3 Lead Partner/ Non - Substantial Partners/ Change In JV/
Consortium

2.3.1 Ore of the members of the W Firm shall be its Lead Mamber wha shall have
majority [ aast 515%) shame of mterast in the JW Firm  Tha olher members shall hiave a

share of nat lmss than 20% each in case of JV Firms wih uplo thiee mambers and nol [ess
than 10% each in casa of W Firms with more than thrae members. In case of ' Firmn with

fareign meambar(s), tha Lead Mamber has 1o be an Indian Firm,

2.3.2 Once lhe Bid |5 submitted, the Mol shall nol be modified! aitered! terminated
during the vakdity of the Bid. In cese fhe Bldder falls to ocbserveicomply with this
stiputation, the full Eamest Money Ceposit (EMD) shall be lisble o be forelied

2.3.3 Approval for change of constitution of JV Firm shall be at the sole dscretion
of the Employer (Railways). The constitution of the JV Firm ghall not be aflowed to
be modified after submission of the bid by the JV Firm, except when modification
becomes ingvitable due to succession laws etc and in any case the minimum
eligibility criteria should not gat vitiated Howaver, the Lead Member shall continue
i be the Lead Member of the JV Firm. Failura to obzerve this requirement would
render the offer invalid

2.3.4 Similarly, after the contract is awarded, the constitution of A Firm shall not
be allowed to be altered during the currency of contract except whan modification
become inevitable dus to succession laws etc. and in any case the minimum
eligibility critena should not get witiated. Failure to obsarva this stipulation shall ba
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Eligibility of Bidders and Bid Evaluation

deemed to be breach of contract with all consequential penal action as per contract
conditions,
2.4  Joint Venture (JV) Firms in Bids

241 Participation of Joint Venture (JV) Firms in Service Bids: This Clause shall
be applicable in the Bids, where padicpation of JV has been allowed as per bid
document.

2411 Separate denfily'mame shall be given 1o the Joint Venture Firm

24412 Mumber of members in a JV Firm shall nol be more than Ihrae, if the
servica invelves only one department (say Mechanical or commercial or Madical) and
ghall not be more than five, if the work Involves more than one deparment

2413 A membar of JV Firm shall not be permitted to participate ether in
Individusl capacily or as a member of another IV Firm in the same Bid,

2414 The Bid form shall be purchased and submitted only In the name of the Jv
Firm and net in the name of any constituant member.

2415 Mormally Eamest Money Depesit (EMD) shall be submitted only in the
name of the JV Firm and not in the name of consfituent member, However, In exca ptional
cases, EMD in the name of Lead Member can be accepted subject to submizsion of
specific request |etter from Lead Member stating the reasons for not submitting EMD in
the name of ' Firm and giving written confirmation from JV members to the effect that
EMD submitted by the Lead Member may be deemed as EMD submittad by SV Firm.

2418 A copy of Memorandum of Understanding (MolU) executed by the Jv
members shall ba submitted by the JV Firm along with the Bid. The complele detais of
the members of the J Firm, their share and responsibibty in the JV Firm etc. particularty
with referance o financial, lechnical and other obligations shall be furnished in the Mol

2417 On award of contract to a JV Firm, Performance Guarantees shall b
submitted by the J\ Firm as per clausa 4,11, All the Guarantees lke Parformance
Guarantas, Bank Guarantee for Mobilization Advance, Machinery Agvance ete. shal be
acceptad only in the name of the JV Firm and no spliting of guarantees amaongst the
members of the WV Firm shall be permitted.

2418 On issue of LOA (Letter of Acceptance), an agregment amang the
manmbars of the JV Firm {to whom the work has been awarded) shail be executed and got
ragistered before the Registrar of the Companies under Comparies Act or before the
RegistranSub-Regisirar under the Regisiration Act, 1908, This Jv Agraement shall be
submittad by the JV Firm to the Railways before signing the contract agreement for the
sarvice. In case the Bidder fails lo observaicomply with this stipulation, the full Eamest
Money Deposit (EMD) shal be forfeited and other penal adlions due shall be taken
agains! pariners of the JV and the JV. This Joint Venlure Agreement shall have, iner-
alia, fokowing Clauses;

(a)  Joint and Several Liability - Members of the Jv Firm to which the contract is
awarded, shall b jointly and severaily liable to the Emplover (Railways) for delivery of
sarvice in accordance with General and Special Conditions of Gontract. The Jv marnbers
shall alse be llable joinfly and severally for the loss, damages caused to the Rallways
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. Eligibility of Bidders and Sid Evaluation

during the course of execulicn of the contract or due to non-execution of the contract or
par thersaf.

(b) Duration of the Joint Venture Agreement - i shall be valid during the enfire
currancy of the contract indluding tha period of exiansicn, if any and the mainienance
pariod after the service is complated.

{c) Governing Laws - The Joint Venture Agreement shall in all respect be governed
by and interpreted in accordance with Indian 1aws.

24159 Authorized Member - Joint Venlure mambers shall authorize one of tha
members on behalf of the Joint Venture Firm to deal with the Bud, sign the agreement or
enter ino confrac! in respect of the said Bid, to recaive payment. 10 wilness join
medsurement of woik done, 1o sign measurement bocks and similar such action in
respect of the said Bid/contract. All notices/correspondences with respect to the contract
wiould be sent only 1o this authonsed member of the S\ Firm.

24.1.10 Mo member of the Joint Venture Firm shall have the righl to assign or
transfer the interest right or liability in the contract without the written consent of the other
members and that of the employer (Railways) in respact of the said bid/ contract.

24111 Documents to be enclosed by the JV Firm along with the Bid;

241111 In case one or more of the members of the JV Fim is/are pannership
firn{s}, followng documents shall be submitied;

{a)  Notary cedified copy of the Pardnarship Deed,

(bl  Consent of all ihe parners o enter imo the Joint Venture Agreement on a stamp
paper of appropriaia value {in onginal).

(el Power of Attarney (duly registered as per prevailing faw) in favour of one of the
pariners of the partnership firm fo slgn the JV Agreement on behalf of the parnership firm
and create liability against the firm.

241112 Incase one or more memoers isfare Proprietary Firm or HUF, the following
documents shall be enclosed:

{a) Affidavit on Stamp Paper of appropriate value deciaring that histher Concern is &
Proprieiary Concem and hefshe |5 sole propriefor of the Concerm OR helshe is in
position of “KARTA® of Hindu Undivided Family (HUF} and he/she has the aulhority
power and consent given by other partners to act on behalf of HUF,

241113 In case one or more members s/ are limited companies, the follewing
documents shall be submitted:

(@)  Motary certifiad capy of resolutions of the Directors of the Company, permitting the
company 10 enter into a 2V agreament, authorizing MD or one of the Dwectors or
Managers of the Company o sign JV Agreemenl, such other documents required o be
signed on behall of the Company and enier into lability against the company and/or do
any other act on behalfl af the company,

(b)  Copy of Memorandum and Aricles of Association of tha Campany.

(c) Power of Attormey (duly regstered as per prevailing @w) by the Company
authorizing the parson to dofact mentioned in the para (a) above
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241114 Al the Members of J\ shall certify that thay are not blacklisted or debamed
by Raiways or any other Ministry / Depadment / PSU (Public Sector Undertaking) of the
Govt, of India’ State Govl. from participation in Bids/contract on the date of opening of
bids aither in their individual capacdy or as a member of the JV Firm In which they
wara/are members.

2.5 Disqualification of Bidders

251 Employment/ Partnershipetc. of Retired Railway Employoas

25141

=) Zhould a Bidder be a refirad Manager of the Gazetled rank or any ofher
Gazalted Officer working befors her refirament, whether in the execullve or administrative
capacity or whether holding & pensionable post or not, in any depadment of any of the
r@ilways owned and administered by the President of india for the time being, or

(3] Should a Bidder being partnership firn have as one of its partners & retired
Manager or relired Gazefled Officer as aforesaid, ar

{c) Should a Budder being an incorporated company have any such retired Manager
or refired officer as one of #s Direclors or

() Should a Bidder have in her employmant any retired Manager or retired
Gazelled Officer as aforesaid, then

the full inforrmation as to the dale of refirement of such Manager or Gazetted Officer
from ke said service and In case whers such Manager or Officer had not refired from
Government service &t least one year prior to the date of submission of the Bid as o
whether permission for taking such contract, or

if the conractor be a partnership firm or an incorporated company, to becoma a partner
of Director as the case may be, or to fake the employmant under the contractor, has
been obtsined by the Bidder or the Manager or Officer, as the case may be from the
Prasident of India or any afficer, duly authorsed by her in this behalf, shall be claary
stated in writing at the tima of submitting the Bid,

Sids withoul the information above referred fo or a slalement to the effect that no such
refired Menager or refired Gazetted Officer is so azsociated with the Bidder, as the
casa may be, shall ba rejactad

2.6.2 Should a Bidder or contractor being an individual cn the st of approved
Contractors, have a relalive(s) or in the case of partnership firm or company of contractors
ane or more of her sharehalder(s}) or a relalive{s) of the shameholderns] employed in
gazelle capacity in any department of Indian Rallway, the authority inviting bids snall be
infarmed of the fact al the time of submission of Bid, failing which the big may be
disqualificd/rejected or if such facl subsequently comes to light, the contract may be
rescinded in accordance with the provision In Clause 7.4 of the General Conditions of
Contract,

LGRS, AR NEnistry of Aol ys
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2.5 21100 he biddar or any of ils constituents has been levied with a penally for violation of
labour laws forthree fimas in the last iwa years (from the daie of opening of tender) by the
appropriate enforcing agency like Ihe Labour Commissioner aic,

252 2The contraclor shall be disqualified from participating in the bidding for services in
& Railway division

1} IT any previous contracl of the bidder or any of its constituents had been lerminaied
under clausa 7.4 In that Rallway division, with in the previous 2 years fram date of
submission of bids.

i In that Raliway division, the bidder ar any of &5 consfifuents has been Mmposed a
penatty equivaiznt fo the maximum penally that can be imposed under a previous conirac,
such a figure being specified, with in the previous 2 years from date of submission of bids,
Perod of 2 years shall be reckoned frem the date on which the total accrued amount of
penaltles has reachad the maximum penaky thet can be imposed under the contradd, as
apecified by the Compeatent Authority)

The declaration 1o thiz effect shall be furnizhed by the cortractor 25 a part of his bid
document, A format in this regard shall be made a part of the tender document. In case
thie decleralion & found fo be false, process for ‘banning of business' against the
biddarfcontractor shall ba initiaied as per extent rules,

26 Bid Evaluation System
Evaluation of the bigs shall ba dona as per the folowing systam —

For evaluatien of bids, tha tachnieal crtara must be definad by the tender inviting authority
in consuliation with associale finance and approval of the tender accepting authority, as
per the needs and specific requirements of the project in question.

Based on tha type and specific requiremeants of the project the oliowing methods of bid
evaluaiion can be used, as conskiered appropriate.

A, Single Packet System: This method of evalualion shall be used for all service
contacls having bid value uplo and including Rs S0 Lakh. This shall be based on the
cligibility criteria as per clause 26 1.1 and 26.1.2 below. Clause 2.6.1.% shall not be
applicable here,

B. Two Bid System / Two Packet System: This maihod of evalation shall be
uzad for all service confracts having bid value exceeding A5 50 Lakh.

The procedura delailed below shall be adopted for dealing with ‘Two Packets System’
of Bidding:

With a view to assess ihe bids technically without being Influencad by the financial
bids, 'Two Fackets System of Bidding' shall be adopted. In this systam, tha Bidders shall
submit their quatations’ offers in two sealed envelopes; with one envalope containing
the Technical bid (First packet) and the other envelope comtaining the Financial Bid
(=econd packat).

The first packet shall be with the objective of scrutinizing the capabdity, financial strength,
experience elc. of the bidders. If the technical offers are found accaptabile by meeting

v ol i s I| .-
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the minimurm gualifying marks as provided In the technical criteria, the second packet shall
be opensd and the bids shall be processed for finalization in the normal manner (eligibie
lowest bidder) Those bidders who do not meet this criteron shall not be conscdered for
opaning their financial bids.

However, if onthe basis of informafion contained in the first packet. the Tender Commitiee
needs clarfication regarding processes specifications elc, communication can be
initisted with the bidders. In seeking clarfications, all communications with bidders shall
be praperly recorded so thal an audit trall is mairtained. Clarifications shall be confined fo
the documentsfinformation already submitted by the bidder

C. Quality and Cost Based System {QCBS): This method of selection may be
ugad for consulting services where quality of consultancy is of prime concern such as
managaman consulling, feasbility studies ate. This method of evaluation shall be usad for
all consultancy service contracts having bid value exceeding Rs 50 Lakh. Under QCBES
weightages are assignad o tachnical and financial bid,

The bld cocument shall specify the minimum qualifying score for the quality of technical
bid and also the refalive weightages 1o be given to the quality and cost (determined for
each case depending on the relative imporance of quality vis-a-vis cost aspacts in tha
assignmeant, e.g. 70:30, B0:40, 50:50 etc.). The bid with the highest weignted combinad
score (quality and cost) shall be seleciad. The weightage of the technical parametars je.
nan- financial parameters in no case should excesd &0 percant,

2.6.1 Mflimrm_ Eligibility Criteria

2.8.1.1 Work Exparience The bidder should have satisfactorily completed in the last thres

previous financial years and the current financial year uplo the date of opening of the
tender, one similar single sarvice contract™ for a minlmum of 35% of adventised walue of

the bid.
*GCompleted service contract includes on-going service contract subject to payment of
bills amounting to at leasi 35% of the adverlised value of the bid.

** Similar service confract means any contract that Is so specified by the competent
authority,

Work experiance certificale from private individual shall not be eccepled. Cerificate from
public listed company/private company/Trusls having annual lurnover of Rs 500 crore and
abave sulyect to the same being Issued from their Head office by 3 person of the comparny
duly enclasing his authorisation by the Management for issuing such credentials

MNotes:

The bidder shall submit details of work executad by them in the prescribed format
alongwith bid for the service contracts to be considerad for qualification of work experence
criteria clearly indicating the nalure/scope of contract, actual completion cost and actual
date of campletion for such eantrac,

28.1.2Financial Standing: The Bidders will be qualified only if they have minimum
financial capabilities as betow -

(i} T1- Annual Tumover The bidder should have an annual financial lumover net
lass than 1.5 imes the adverisad Bid valve during the last three previous finsncial vears

GEC for Bervices, MIH MWinistry of Bailwevs
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and in the curent finandal year upto the date of opening of fhe tender . The audited
balance sheet reflecting financial tumover cerified Dy chartered accountant with her
stamp, signature and membership number shall be conakderad.

{ii] T2-Ligquidity: The bidder should have sccess o or has available liquid asseis, lines
of credit and ofher financial means 1o meat cash flow that is valued at 5% of he estimated
bid value net of applicant's commiiments for other comracts. The audited bajance sheet
and/or banking raferance cerified by charlered accountant with her stamp, signature and
membarship number shall be submitted by the Didder along wilh bid.

Banking reference should contain in clear terms the amount that bank will be in @ position
o lend for this work to the applicantymamber of the Joint Venture/Consartium. In case the
Met Currant Assels (as seen from the Balance Sheets) are negative, only the Banking
refarences will be considered, Otherwise the aggregate of the Net Current Assets and
submittad Banking raferences will be considared for working out the Liguidity.

The banking reference should be frem & Scheduled Bank in India and it should nol be
mare than 3 months old ag on dale of submission of bids,

In Case of A firms overall liguidity of Jy firm shall ba assessed tl‘*r arhmefic sum of
fquidity of all members of vV

2613 Other Criteria: Based on the nature of senices required, type of contract and
other such considerations, the competent authonty may include any other critera as it
deems fit in the minimum ebigibility criteria for the qualification of bidders, A sample of
technical eligibility criteria has been attached as Annaxure 1 for illustrative purposes,

2.6.2 Evaluation of Technical Bid

7.6.2.1 Bidder's Cradarials

26211 The bidder shall submit along with the Bid document, documents in support
of their claim to fulfill the minimum eligibility criteda as mentioned in the bid. In two packel
syslem of bidding. each bidder shall be assigned score for their technical bid. The score of
lechnical bid ghould be more than or equal lo minimum gualifying marks as mentionsd in
bid document. The system of assigning score shall be as per the bid document.

28212 Eath page of the copy Of documerta / cerificates in suppon of credentiats,
Subeni thed I:l'_..l the bidder, shail be self-allested Dy tha bdder or aulhorized representative of
lhe bidding Grm. Sell-atesiation shall Include signature, stamp and date (on each page).
Cinly, those documents will be considered for evakiating bid, which are Ay sell-allesied a5
abowve.

26213 The biddars shall submit an affidavit on a stamp paper to the effect that all
lhe documens submitted by her along with har bid are tree. This shall be mandatory in all
bids. The bld shall be summarily rejected H the bidder falls to submit this

undertaking along with the bid,
After opening the financial bid, the tender committee shall venfy the credentials of the

bidder who is declared as the lowest bidder (L1) for their authenticity. In case the
cradentials of L1 are nol found to be in ordar her bid shall batreated as technically
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unresponsive and thus invalid. The process shall be repeated for the next higher blddar Ul
the walid L1 is asiablished, If any document {(or copy thereof) susmitted by & bidder is found
to be false / forged.

(a) The bidder / sach pariner / member of the bidding firm shall be hable to legal
aclions apar from punifive actions, as decided by competent authority of Railways. In such
an eventuality, the bid (bid) shall also be summarily rejecied,

(b} If the contract has already been awarded, or Letler of Acceptance (LOA) has been
issuad and in the event of any fallure 1o comply with the above, the contract shall be
terminated, irrespeclive of the stage of progress in execution of the wark In such an
eventuality, Security Depasit (S0), Padormance Guarantee (PG) and partial / full payments
otherwise due to tha contractor, in respect of the padial ! full work exmecuted by the
contractar, shall be forfeited by the Raitways.

() Othver punitive actions, Ike banning the bidder and panners ! mambers of the biding
firm for future dealings with indian Railways and | or the Government of india may also be
taken by the Railway / Govi, of india auihoritias,

2.6.3 Evaluation of Financial Bid

The financial proposal shall ba évaluated to determing the lowest bidder,

In case, e evajuaied financial offars of two or more technically qualified biddars are
Lowest and same. then the Bid of the bidder who is technically mare sound (having scored
higher marks in evaluation of |echnical bid as per ciause 2.5 3) shall be considerad as the
lwwest. |f the marks in the evaksation of technical bids of the lowest biddars are also found
to be equal, then the b of the bidder with the higher cumulative annual financial tumover
ower the last three years and the current financiai year shall be considerad as the lowest

2.7 Application for Registration for Approved List of Vendors

2.7.1. Conltracts for provision of services shall ba entrusted for execution to confraciors
whose capabilities and financial slatus have been investigated and aporoved o the
salistaction of the Raiway. For this purpose, a list of approved conlractors for each
calegory of serices may be maintained in the Railway. The said kst is to be reviged
penodically once in & year or 5o by giving wide publicity through adverisemeants etc

A Contracior ineluting a conlraclor who is already on the approvead lislt shall apply o tha
compatant autharty fumishing particulars regarding:

(&) her position as an independent contracior specifying the arganizatian available with
details or Panners [ Staff employed with gualifications and BApSRanCs;

oy her capacity to undertake and cary oul servicas safisfactorily a5 vouched for by &
responsible official or firm, with daetails about the tranaport equipment, tools and plants
etc., required for the work maintained by her;

L= her previous experience of services rendered similar 19 that {0 be contracted for, in
proof of which criginal certificates or testimonials may be callad for and their genuinensss
verfied, if needs be, by reference to Ihe signatones thersaf

ifl her financial postkan:

2.7.2 An apphicant shall clearly stata the calegones of senvices and the Area /) Zone /
Division{s} | District{s) in which she desires ragistration in the lisf of appravad confraciors,

-
L
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2.7.3 The selection of contractors for enlistmanl in the approved list would be done by a
commitiee for different value slabs as nofified by Railway, The term for this approved st to
bein force will als0 be datermined by the competent authority in indian Rallways.

2.7.4 An annual fea as prescribed by the Railway from time to ime would be charged from
such approved contraciors to cover the cost of sending notices to them and clerkage for
bids etc.

2.8 Right of Railway to Deal with Bids

The Railway reserves the right of not to invite bids for any of railway service/s amd
whern Bids are called to sccepl @ Bid in whole or in pat or reect any Bid or al
Bids without assigning reasons for any such action. The authority for the accaptance of
the Bid wili rest with the Railway. It shall not be obligatory on the Sawd authority 10
gcoapt the lowest Bid or any othar Bid and no Bidders(s) shall demand any explanation
for the cause of rejection of their Bid nor the Raiway 10 assign reasons for declining 10
consider or reject any particular Bid/s.

2 8.1 If the biddens) deliberately gives / give wrong information in her { their tender or
crealas |/ create circumstances Tor the acceptance of her [ ther tender, the Ralway
resen/as the right to reject such tender at any stage.

2.8.2 If the bidder(s) expire{s) after the submisson of har / their tendar or after the
acceplance of her/ thelr tendar, the Railway shall deem such tander cancelied. If a partner
of a firm expres afer the submission of their tender or after the acceplance of thelr iender,
the Railway shall desm such tendar as cancelled, uniess the firm retains its character.

2.83 |f the bidder, whose bid has been foursl (o be the lowes! evaluaied bid withdraws
or whose bid has been accepled, fails to sign the procurement contrect as may be
required, or falls 1o orovide the securdy as may be reguired for the perfermance of the
contract or otherwise withdraws from the procurement process, the Procunng Entity shak
cancel the procuremenrt process. Provided that the Procunng Entity, on being satisfied
lhat it is not 8 case of carelzation and the ntegrity of the procurement process has bean
maintained, may, for cogent reasons o be recorded in wriing, offer the nesxt sucoessfil
bidder an opportunity to matech the financial bid of the frst successful bidder, and if the
offer is accepted, award the contract to the next successful bidder at the price bid of the
first successiul Didder. This clause shal not be applicable for Consullancy conracts.
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lli. BID DOCUMENTATION

3.1 Bid ({Tender) Form

Bid {Tendar] Forms shall embody the contents of the contract documents ekher
directly or by reference and shall be as per specimen form, Annexure - I Bid
Forms shal be issued on payment of the prescribed fee to the appraprigte contraciors
on the list of approved contractors. Contractors not on the list of approved contractors,
will ar payment of the prescribed fees, be furnished with Bid forms and they shall be
required lo suomit evidence regarding their financial status, previous experignce and
abliity to axecute the waorks,

MSEs registered with District Indusiries Centres, Khadi and Vilage Industies
Commission, Khadi and Village Industries Sosrd, Coir Board, National Small Indusiras
Corporation, Directorate of Handicraft and Handloom, any other body specified by
Minictry of MSME or Starups as recognised by Depariment of Industrial policy &
Fromotion shall be suppfied such Bid documenis free of cost an conirmatian
(photocopy! Xerox copy) of their svidence Lo this effec

3.2 Omissions & Discrepancies

Should a Biddar find discrepancles in ar omissions from the drawings or any of the Rid
Forms or should she be in doubt as to their meaning, she should at once notify the
authonity inwiing Bidders who may send & written insiruction to all the Bidders. It shall
ke undersicod that every endeavour has been made to avoid any eror which can
malerially affect the basis of tender and succassiul Bidder shall take upon herself and
provide far the risk of any amor which may subsequently be discovered and shall make
no subsequent claim on account thereof.

3.3 Earnest Money

3.51 The Bidder shal be required to deposit earmes maney with the Bid for ihe
dug performance with the stipulation to keep the offer open til such dste as specified in
the Bid. under the conditions of Bid. The eamest money shall be as under —

Value of the Work Earnest Money Deposit (EMD)
d)  Forworks { services estimated 1o 2% of Ihe estimated cost of the work
cost up to Rs. 1 crore




n Bid Documentation

b} For works/ services estimaled o Rs 2 lakh plus 3% (half percent)
cost more than Rs. 1 crore of the excess of the eslimaled cost
of work beyond Rs.1 crore subject

to & madmum of Rs. 1 crore

Mote:

»  The eamest money shall be rounded (o the nearest Rs 10, This eameas! monay shall
be applicable for a2l modes of Bidding

» MEEs registerad with Distret Indugines Centres. Khadi and Viilage Indusiries
Commission, Khadi and \Allage Industnes Board, Coir Board, Mational Small
Industries Corporalion, Directorate of Handicraff and Handloom, any other body
specified by Ministry of MSME or Startups as recognised by Department of
Industrial policy & Promotion shall be exempted from paymen! of minimum EMD
detailed in the bad,

3.3.2 It shall be understood that the Bid documants have Deen soidissued to the
Bidder and the Bidder is parmitted 1o bid In consideralion of stipulation on their pant, that
after submitting her Bid she wiil not rasile from herl ther offer or modify the terms. and
condifions thersef in 8 manner not acceptable 1o the Manager, Should the Bidder fail to
observe or comply with the sald sfipuiation, the aforesaid amount shall be liable 1o be
forfailed o the Railway

233  If her Bid is accepied, this eamest maoney mentioned (n sub clause 331
above will be retumed to the suceessful biddar after the submission and verification of
the Pedformance Guarantees ag per clause 4.11 of this General Condifions of Canfract.
The Eamest Manay of othar Bidders shall. gave as herein before provided, be returnad
fo tham, bud the Railway shall nol be responsible for any 1055 or depreciation that may
happen therato while in their possession. nor be iable to pay interast theraon.

3134 The Eames! Money should be demanded in the form and mannar as par the
latest instructions issued by the Radway Board from fime to ime.

3.4 Care in Submission of Bids

341 Before submitting & Bid, the Bidder shall be deemed to have satisfied
herself by actual inspection of the site and locality of the sarvicss, that all conditions
liable 1o be encounlered during the delivery of the services are taken into account
and that the rates she enters in the Bid foems are adeqguate and ali-inclusive 1o
accord with the provisions in Clause — 4 42 of the General Conditions of Contract for
the defvery of services to the enfire satisfaction of ihe Manager

3.4.2 When the service is bidded for, by 8 firm or 8 company Of comractors,
ihe Bid ghall be signed by the individual legally authonzed to enter into commitments
an their behali

3.4.2 Ralway shall not be bound by any power of attomey granted by tha Bidder or
by changes in the composition of the firm made subs2quen! to the execution of tha
conifract, |t may, however, recognize such power of atiormey and changes after
obtaining proper lagal advice, the cosl of which will be chargeable 1o the condractor.
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3.5 Execution of Contract Document

The Bidder whose bid is accepted shall be required to appear In person at the office o
cancemed Manager, as the case may be, orif @ firm or corporation, 8 duly authorizad
repraseniative shall so appear and execule the contract document within 7 days
after recaipt of notice issued by the Railway that such documenis are ready. and
failure to do sc shall constitute a breach of the agreement affected by the acceptance of
the bid m which case the Railway may determine that such Bidder has sbsndonad
the contract and there upon her bid and acceptance thereof shall be treated as
canceled and the Railway shall be entitled to forfeit the full amount of the Eamest
Money of the hid and performance guarapiees for the bid available with the

Rallwsy.
3.6 Form of Contract Document

Every contract shall be complete in respact of the document it shall so consiitute. Mot
less than 3 copies of the contract document shall be signed by the competent
authormly and the coniractor — one eopy given 1o the confracior, one copy for the
finance department and ane copy for the confract manager. The form of contract
decument shall be provided in the tendsnbid documants for every individual wark,

Bid and Agree cod a la
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V. GENERAL OBLIGATIONS

4.1 Execution Co-Relation and Intent of Contract Documents

The contract documents shall be signed in Lriplicate by the Raitway and the Coniracior.
The cortract decuments are complementary and what is called for by anyone shall be
as binding as if called for by all, the intenfion of 1he detuments is o include all labour and
maternials, equipment and transporiation necessary for proper execution of the senvices.
Waterials or works/services nol covered by or properly inferable from any heading or class
of the specifications shall not be supplied by the Railway 1o the contraciors unless
distinctly specified in the conlract documents. Materials or works/servicas described in
words which so appied have a well-known technical or trade meaning shall be held to
refer to such recognized standards.

411 It a servica is transferad from the jurisdiciion of ane Railway to another Railway
or 1o & Project authority or vice versa while contract is in subsistence, the contract shall
be binding on the Contractor and the Successor Rallway/Projecd in the same
manner & 1ake affect in all respects as if the Contracior and the Successor
RallwayProject were parties thereto from the inceplion and the carresponding officer or
the Competent Authonty in the Successor Railway/Project will axercise the same powers
and enjoy the sama authority as conferrad to the Predecessor Railway/Project under the
griginal contract/agreement entered into

4.1.2 IF for adminisirasive or other reasons the coniract is  translerred o the
Successor Railway, the contract shall nowithstanding any things comfained hersin
contrary there o, be binding on the Contractor and the Successor Raitway |n the same
manner and lake effect in all respects as if the Coniractor and the Successor Raitway
had been parties thereto from the date of this contract.

4.2 Law Governing the Contract

;I‘h; contract shall be govemed by the law for the time being in force in he Republic of
ndia.

421 Compilance to Requlations and Bye-Laws
The Contractor ehall conform Lo the provision of any statule relating to the services and
regulations and bye-laws of any local authority and of any water, drainage and lighting

companies or undedakings, with whose system Ihe services are proposad o be
provided and shall befors making any varation from the drawings or the specifications
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that may ba necessitated by so confirming give to the Manager nolice specifying lhe
variation proposed to be made and the reason for making the varation and shall not
carry out such variation until she has received Instructions from the Manager in respecl
therecf. The Contractor shall be bound to give all notices required by statute, regulations
or bye-laws as aforesaid and 1o pay all fees and taxes payable Lo any authority in respact
thereod.

422 Communications to be in Writing

All notices, communicalion, reference and complamts made by the Railway or the
Manager of the Managers Representalive or the Confracior infer s& concerning Ihe
works! sendces shall pe in wriling and no nolice, communication, reference or
complaint not in wriling shall be recognized.

4.3 Service of Notices on Contractors

The Contractor shall fumnish lo the Manager the name, designation and address of her
authorized ageni and all complaints, notices, communications and references shall be
deemed fo have been duly given lo the Contractor, if defiversd to the Contractor or her
authorsed agen! or left at or posted to the address so given and shall be deemed to
have been so given m the case of posting on day on which they would have reached
such address in the ordinary course of post of on the day on which they were so delivered
or left. In the case of contract by partners, ary change in the constitution of the firm
shall be forthwith nofified by the Contractor to the Manager.

44 Occupation and Use of Land

Mo land belonging to or in the possession of the Railway shall be occupied by the
Contractor without the permission of the Railway. The Contractor shall nol use, or allow to
be used. the site for ny purposes other than that of executing, or in relation to the
execution of tha sarvicas

4.5 Assignment or Subletting of Contract

The Contractor shall not assgn or sublet the contract or any part thereof or alfiow any
porson (o become interested thersin o any manner whalsoever withoul the special
penmission in wiiling of the Railway, Any breach of this condition shall entille the Railwey
to rescind the comract under Clause 7.4 of these Conditions and also render lhe
cantractor liable for payment to the Railway in respect of any loss or damags arlsing or
enauing from such cancalialion. The permifled subletling of services by the Contracior
shall not establish any contractual relationship belween the sub-confractor and the
Railway and shall not relieve the Contractor of any responsibility under the Contract.

4.6 Railway Passes

Mo free Railway passes shail ba (ssued by the Raiway to the Coniractor or any of her
employees/ workers. Wheraver raguired 'authority for entaring restricted area’ or ‘autharily
for on board services’ shall be provided.
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4.7 Camriage of Materials

Mo forwarding orders shall be 1ssued by the Railway for the conveyance of Contractor's
materials, toois and plant Dy Rall which may be required for use n the services and
the contractor shall pay full freight charges al public 1anff rates therefor,

4.8 Representation on Site

The Confractar shall, when she s not personally present on the site of the work place,
Keap a responsible agent during working hours who shall on receiving reasonable
nolice, present herself to the Manager, and orders given by the Managsr or the
Manager's representative to the agenl shall be deemsd to have tha same force as if
they had been given to the Contractor, Before absenting harself, the Cenfracior shall
fumish the name and address of her agant for the puipose of this dause and failure on
the part of the Coniractor to comply with this provision at any time will entitle the Railway
to rescind the contract under Clause 7 4 of these Conditians.

49 Relics, Treasures, Lost and Found

All goid, silver, oil and other minerals of any description and all precious stanes, coing,
treasuras, relics artiquities, losl and found etc. which shall be found in or upan the
site shall be the property of the Railway and the Contractor shall duly presarve the
same to the salisfaction of the Railway and shall from time 1o fime deliver the same ta
such person of persons as the Rallway may appoint lo receive the same.

410 Indemnity by Contractors

The Contractor shall indemnify and save harmiess the Railway, from and againsi. all
actions, sul proceedings, losses, costs, damaeges, charges, claims and demands of
evary nalure and descrption brought or recovered agamst the Rallways by reason
of any act or omission of the Contractor, her agents ar employesas, in the execution of tha
sanicesiworks whemver applicable or In her guasding of the same. All sums payabie
by way of compensation under any of these conditions shall be considered as
reasonablz compansation to be applied fo the actual loss or damage sustained, and
whether or not any damage shall have been sustained

4.11 Performance Guarantee

4.11.1 Paformance guarantee at a rate of 10% of the contractual value shall be deposited
by the successful bidder. The successful bidder shall have fo submil & Ferforrmance
Guaranies (PG) valuing 10% of the contract value in four separate pars of 2.5 % each of
the coniract value, within 33 {thity) days from the date of issue of Letter of Accaptancs
(LOA). Extension of ime for submission of PG bayond 30 (thirty) days and uplo the dats
of submission of PG from the dale of issue of LOA may be given by the Authorily who is
competent to sign the contract agreemant, However, a penal interast of 15% per annum
shall be charged for the delay bayond 30 (thinty days_ ie. from 31 day after the date of
issie of LOA. In case the contractor fails to submit the requisite PG after BO days from the
datz of issue of LOA, a notice shall be served o the contractor 1o deposil the PG
mmmediately however not exceeding 80 days from the date of issue of LOA). In cese Lhe
contractor fails o submit the requisite PG even after 50 days from the date of issus of
LOA, the contract shall be tarminated duly forfeiting EMD and other dues, if any payable
against that centract  The failed confractor shall be debarred from participating In ra-
tender for thal work. In case 50" day is a bank hollday or office cosure npext working day
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should be considered &s the lasl day for submission of the PGs, Decision of Authorily
competant o sign the Contract Agreement would be final in case of any dispute

4.11.2 The valum of PG to be submitted by the, conlractor will nol change for varation
upta 25% (eilher increass or decrease), In cass during the course of execution, value
of the coniract Increases by more than 29% of the original contract value, an addibonal
Performance Guarantee amounting to 10% (ten parcenl) for the excess value over the
onginal contract value shall be deposited in four equal parts by the confractor. On the
oiher hand, If the value of Contract decreases by more than 25% of the original contract
value, Peformance guarames amounting fo 10% of the decrease in the contract value
shall be retuned {0 contractor, The PG amount in excess of requirad PG for decréased
contract value, available with railways shall be returned o the contractor duly safeguarding
the interast of Railways.

4.11.3 The applicable Performance Guaraniee shall e calculaled as per the revised
value of the contract covering all variations upte the deieminatian of the contract

4.11.4 If the penalty imposad excaeds 50% of the applicable maximum peralty (as per the
revigad wvalus of the contract), & PG eguivalent to 25% of the applicabm PG shall ba
fofelted. f the penally imposed exceads V5% of the applicable PG, a PG equivalent to
5% of the applicable PG shal be forfeited. The PGs shall be encashed after the
compation of the contract,

4.11.5 The successeiul bidder shall submit the Performance Guarantees (PG) in any of the
following forms, amounting to 10% of the confract valus -

{a} A deposit of cash;

(b Irevasakble Bank Guaranies;

(o) Govemment Sacuriies including State Loan Bonds at 506 below the markel value;

id] Depost Receipts, Pay Orders, Demand Drafis and Guarantee Bonds. These forms of
Ferformance Guarantes could be either of the State Bank of India or of any of the
Maticnalized Banrks;

(8] Guarantee Bonds axecuted or Daposits Raceipts tendared by all Schaduled Banks;

{f} A Depost in the Post Office Saving Bank;

(3] A Depost in the Mational Savings Cedificaias;

th] Twelve wears Mational Defence Cedificatas;

(i1 Tenyears Defence Deposits;

(ji Mational Defence Bonds and

(k) Unit Trust Cerificates al 5% below markat valua or at the face value whichever is less.
Also, FDR in favour of FASCAD (free from any encumbrance) may be accepted.

MNote - The insiruments as listed above will also be acceplable for Guaraniees in case of
Mobilization Advance.

4116 The Pedormance Guaraniees shall be submitied by the successful bidder after the
Latter of Acceptance (LOA) has been issued, bul before signing of the coriract
agreement. Thasa PGs shall be initially valid up to the stipulated date of complation
and maintenance period, I any plus 60 days beyond that In case, the time for
complation of service gets axtendad, the contractar shall get the wvalldity of PGs
exended o cover such exiznded ime for completion and maintenance penod, if any of
service plus 50 days.
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411.7T The Pedormance Guarantees (PGs) shall De released after physical compietion
of the work/ service deflvery based on 'Completion Cenificale’ issued by tha competent
authonty stating that the contractor has completed [ne assigned sarvices in all respects
satisfactorily and passing af final bil based on “Mo Claims Certificate™ from the
contractor. In case any conlract provides for warranty! mainienance clause then 25 % of
the Pedormance Guarantes would be refained till the warmanty/ maintenance perlod is
over and a cenificate o (hal effed is issued by the Manager,

411.8 Whenever the contract is rescinded, the Performance Guarantees shall be
ancashed’ forfelted. The balance work or services for the same shall be got done
independantly without rak & cost of the failed contractor. The failed contractor shall be
debarred for & parod of 2 years from the dale of such rescindment from participating in
the bid which includes delivery of balance services of falled confract If the failed
contractor ks a Pafnersnip firm, then every member pariner of such a firm shall pe
debarrsd for a pened of 2 years from the date of such rescindment from participating in
the bid which Includes delivery of balance services of failed contract In hisfer individual

capacity.

4.11.8 The Manager shall not make a claim under the Perdformance Guarantee except for
amounts to which the President of India s entilled under the contracl (nol
wihstandng andfor without prejudice to any other provisions in the contract
agreement) In the avent of -

(a) Failura by the tontraclor to extend the validity of the Performance Guarantee as
described herein above, in which event the Manager may claim the full amount of the
Perarmance Guaranies,

(b} Fallure by the contractor to pay Presidenl of India any amount due, eiher as
agraad by lhe contraclor or determined under any of the Clauses/Conditions
of the Agreament, within 30 days of the service of notice 1o this effect by Manager

{c) The Contract being determined or rescinded under provision of the GGG, the
Performance Guarantee shall be forfaited n full and shail be absolutely at the disposal
of thie Presidert af India.

4.12 Force Majeure

If at any time, during the confinuance of this contract, the performance in whole or in part
by either parly of any cbligation under this contract shall be prevented or delayed by
reasen of any war, hostility, acts of public enemy, civil commotion, sabolage, serious |oss
or damage by fire, explosions, epidemics, strikes, lockouts or acls of God (hereinafier,
referred 1o evenis provided, notice of the happening of any such evenl Is given by either
party to the other within 7 days from the date of occurrence thereof, neither party shall
by reason of such avent, be entitied to terminate this contract nor shall either pary
have any claim lor damages against the other in  respedt of such  non-
performance er delay in performance, and works/ services under the contract shall be
resumed as soon as praclicable after such event has come lo an end or ceased to exist
and the decigion of the Manager as o whether the works/ services have been so
resumed or not shall be final and conclusive, PROVIDED FURTHER I(hal il the
parformance in whole or In part of any obligation under this contract is prevanted or
delayad by reason of any such event for a period exceeding 120 days. either pary may a
its oplion terminate the contract by giving notice to the ather party.




H General Obligafions

4.13 lllegal Gratification

4,131 Any vibe, commission, gift or advantage given, promised or offered by or an
behall to the Contracter or her parfner, agent or servant or, anyona on her behatl, 1o
any officer ar amployee of the Railway, or to any parsan on her behalf in relation 1o
obtaning or axaculion of this or any other contract with tha Raillway shall, in addition o
amy criminal liabfity which she may incur, subj@ct contractor to the rescission of the
contract and ail other coniracts with the Railway and to the paymeni of any loss or
damage resuiting from such decision and the Raiway shall be entiiled o deduct the
amounts so payable from any moneys due o the Contraclor(s) under this contract ar
any other contracts with the Railway.

4.13.2 The Contractor shall not lend or borrow from or have ar enter Imo any
monedary dealings or transactions either directly or indirectly with any empioyes of the
Failway and if she shal do so, the Railway shall be entitled forihwith 1o rescind the
contract and &l other contracis with the Raiway. Any gquestion or dispule as o the
commission or any such offence or compensation paysbie fo the Raiway under this
Clause shall ba sefiied by the General Manager of the Railway, in such a manner as
she shall consider il & sufficient and her decision shall be final & conclusive, In he
evant of rescission of the condract under this Clause, the Confracior will nol be paid any
compensation whalsoever excepl payments for the work! services rendered upto the date
of resclsson.

4.14 Contractor's Understanding

It s understood and agreed that the Contractor has. by careful examination, satisfied
herself as to the nature, scope and location of the senvices the lvpe / character of
equipment and facilities nesded prefiminary to, and during the progress of the services,
the general and local conditions, the labour conditions prevalling therein and all other
miafiers which can In any way affect the services under the contract,

4.15 Commencement of Services

The Contractor shall commence the services within 15 days {unless specified
pthervise| after the receipl by her of an order in writing 1o this effect from the Manager or
as directed by the Manager and shall proceed wilh the same with due expedition and

wilhoul defay,

4,16 Accepted Programme

The Contractor shall submit schedule of delivery of services, tha details of organisation
{in terms of labour and supervisors) plam @nd machinery that she imends to utilize {from
time to time) for execution of the services. The programme of delivery of services
amended as necessary by discussions with the Manager, shall be freated as the agreed
programme of the delivery of services for the purpose of this coniract and the conlracior
shall endaavour to fulfil this programme of delivery of services, The progress of
delivery of semnices shall be watched accordingly.

417 Compliance to Manager's Instructions

The Manager shall direct the order in which the several componants of the services shall
be provided and the Contractor shall executa withou! delay all orders given by the

uw%w_s_ﬁ




Gaeneral Chligations

Manager fiom fime fo fime, bul the Confractor shall not be relieved thareby from
responsbility for the due performance of the services in il respacts.

4.17.1 In cases, where performance orand quality of services is/are found to be
dissalisfactory, Manager or his represantatives shall impose penalty as mentioned
in bid document, subject to cumulative penalty for such dissatisfactory
parformance orfand quality of services does not exceads 10% of original contract
value or as prescribed in the bid document

4.18 Alterations to be Authorized

Mo alterations in or additions lo or omissions or abandonment of any parl of the
services shall be deemed awhorised, excapt under Instructions fram the Managar, and
the Caontractor shall be responsible to obtain such instructions in each and EVEly case
In writing fram the Manager

419 Extra Services

Should services over and above those included in the contract require 1o be providad at
the zite, the conlracior shall have no rght o be entrusted with the executlon of such
works/services which may be carried out by another contractor or contraciars or by
oiher means al the oplion of the Raitway.

4.20 Separate Contracts in Connection with Services

The Raitway shall have the right to let other contracts in connection with the
works/services. The Contractor shall afford other conlraclars reasonabia opportunity for
the storage of their materdals and the execution of their works/services and shall
properly connect and coordinate her werkiserviees with theirs |f any part of the
Contractors  worksfservices depands  for propar executon or result upon the
works/services of another centractor(s), the Contractor shall inspect and prompily report
to the Manager any defacis in such works! services ihat render it unsuitable for
such proper execution and results. The Coniractar's failure so to inspect and repart
shall conslifule an acceptance of the other confractar's wark as 6 ard proper for the
receplion of her services, except as o defects which may develop iIn the other
contraciors work after the execufion of her work.

4.21 Instructions of Manager's Representative

Any instructions or approval given by the Manager's representative to Contractor |n
connection with the services shall bind the Contractor as though it nad been given by
the Manager provided always as follows —

{a) Failure of the Managers representatve to disapprove any work! services o
mawenals shall pot prejudice the power of the Manager thereafter to disapprove such
services or matarial and to order the rectifization thereo!

it} I the Contractor shall be dissatisfied by reason of any dacisien of the Manager's
reprasentative, she shal be entitied to refer the matter ta the Manager who shall thera
upan confinm or vary such decision
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4.22 Adherence to Specifications and Drawings

The whole of the works/ services shall be executed m perfect conformity with the
specifications and procedures (and drawings, wherever applicable) of the contract If
Contractor parforms any act in a manner contrary to the specifications or drawings or any
of them and withou! such reference to the Manager, she shall bear all the costs ansing
of @nsuing there from and shall be responsible for all loss o the Raikvay.

4221 Drawings and Specifications of the Works: The Contractor shall keep one
copy of procedures and Specifications ai the sie, In good order, and such confract
documenis as may be necessary, avallable to the Manager or the Managers
Representative.

4.22.2 Ownership of Proprietary Information and Specifications: All procedures,
documents, drawings, processes and specifications and coples thereof fumished by the
Railway to the Contracter are deemad to be the propertyl proprietary information of the
Railway. They shall nel be copied, distributed, published, usad in any
form or on ofher services. With the exception of the signed contract set, all such
documentation in hard copy or sofl copy formal and other material, shall be
returnad by the Contracior lo the Railway, on completion/ fermination of tha Contract.

4.22.3 Compliance with Contractor's Request for Details: The Manager shall fumish
with reasonable promptness, afler receipl by her of the Contractor's request for the
same, additional instructions by means of procedurss, specfications of otherw|se,
necessary for the proper execution of the services or amy part ihersof, All such
proceduras, specifications and (nstructions shall be consistent with the Caontract
Documents and reascnably inferable therefrom.,

4.22.4 Meaning and Intent of Specification and Drawings: I any ambiguity anses
as to the meaning and intent of any porion of the procedures. specifications and
drawings or as fo execution or quaity of any services or matenal, or as ta the
measurements of the senices the decision of the Manager thereon shall be fingl
subject to the appeal (within 7 days of such dedslon being intimated to the
Contractor) to the Chief Manager who shall have the power to comecl any emors,
omissions, of dlscrepancies In aforementicned items and whose decision in the matter in
dispute or goubt shall be final and conclusive

4.23 Working Timings

The Contractor shall have o camy out any required services round the clock as
per directions of the Manager’ Manager's represantative.

4,24 Damage to Railway Property or Private Life and Property

The Contractor shall be responsitle for all risk involved In the services rendered and
far trespass and shall make good sl her own expanse al loss or damage whether to
the works/'services themsebves or to any other property of the Raillway or the lives,
persons or propery of others from whatsoever cause in connection with the and this
although all reascnable and proper precautions may have been laken by the
Contraclor, and in case the Railway shall be called upon o make good any cosis,
loss or damages, of o pay any compensation, Including thal payable under the
provisions of the Workmen's Compensation Act or any statutory amandmanis thareof
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o any person or persons sustaining damages as aforesaid by reason of any acl, or any
negligence or omissions on the pant of the Contracior; the amount of any cosls
or charges including costs and charges in connection with legal procesdings, which the
Rallway may incur n reference thereto, shall be charged to the Confraclor. The
Rallway shall have the power and right to pay or to defend or compromise any
claim of threatened legal proceedings or in anficipation of legal proceedings being
inatited consequent on the action or default of the Contraclor, to take such steps as
may be considered necessary or desireble fo ward off or mitigate the effect of such
procesdings, charging fo Contractor, as aforesaid, any sum or sums of money which
may be paid and any éxpenses whether for reinstatement or otherwise which may be
incurred and the propriety of any such payment, defense or compromise, and the
incurring of any such expenses shall not be called in question by the Contractor,

4.25 Sheds, yards and Store Houses

The Contrecior shall at her own expenss provide herself with sheds, yards and
glorahouses in such situations and in such numbers as i the opinion of the
Manager |8 requisite for carrying on the senices and the Centractor shall keep at
each such sheds, yards and store-houses a sufficient quantty of materials / pleni In
slock asnot 1o delay the camying out of the services with due expedifion and the
Manager and the Manager's representastive shall have free access o the said
shedsfyards/ slore houses at any time for the pumpcse of inspecting the stock of
materials or plant se kapt In hand. and any materals or plant which the Manager
may object to shall not be broughl upen or used in tha services, but ahall be forthwith
removed from the sheds/vards/siore houses by the Contracior

4.26 Provision of Efficient and Competent Staff at Sites by the
Contractor

4.26.1 The Contractor shall maintain efficient and compelent staff to give the necessary
directions 1o her workers and %o see that they provide their sendces in proper and
deziraple manner and shall employ only such supervisors, workers & labour In or
apout the exacution of any of thése services as are careful and skilled in the various
trades Daily record of such supenvisars and labour shall be maintained,

4.26.2 The Contractor shall al once remove from the site any agents, permitted sub-
coniractor, supervisor, worker or labour who shall be objected to by the Manager. If and
whenaver required by the Manager, she shall submit a comect refum showing the
names of all staff and workers employed by her

4.26.3 In the evert of the Manager being of the opinion that the Contracior is not
empkying on the services a sufficient number of staff and workers as is specified or
olherwise for proper execution of the services within the prascribed procedure and fims,
the Contraclor shall forthwith on recelving intimation to this effect deploy the additicnal
number of stall and labour as specified by the Manager immeadiztely and failure on the
part of the Contracter to comply with such instructions will entille the Railway io rescind/
penalize the conlract under suitable clauses of these/specal condtions,

4.26.4 Deployment of Qualified Supervisors by the Contractor

@)  The contractor shall also employ gualified supervsors based on value of the
contracl and the exient of services as prescribed In the Bid documents as ‘Special
Conditions of Contract’ by the Tender Inviting Autharity
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(b} In case the contracior fails to emplay the supervisor, as aforesad in the above
parzgraph, she shall be liable o pay penally at the rales, as may be prescribed by the
Mirustry of Railways through separate instructions from time to time for the default peried
for the provisions, as contaned in this section or as provided for in the bid document,

(] Mumber of qualified supervisors requirad fo be deployed by the Contractor for
various aclivities contained In the service contracl shall be specified in the tender
gocumenis by the tender inviting authoriy.

4.27 Skilled Labour/ Expertise and Testing

The whole of the services andlor supply of materials specified and provided in ihe
contract or thalt may be necessary to be done in order ta form and complete any  part
thereof shall be execuled in the best and most substantial workers with expertise
and in 8 workman like mannar with materials of the best and most approvad quality of
their raspective kinds, agreeahle to the padiculars comtained in or implied by the
specifications and as refarad to in and represented by the drewings or in such
other additional pariculars, instructions and drawings may be found requisite to be
given during the camying on of the services and to the enfire salisfacfion of the
Manaper according to the instructions and directions which the Confraclars may fram
time to fima receive from the Manager. The materdals may be subjeciad to tesis by
means of such machines, instruments and appliances as the Manager may diract and
whelly al the expense of the Contracior

4.28 Removal of Improper Materials! Tools and Plant

The Manager or the Manager's Represantative shall be enfitied to arder from time to
time;

(a) The removal from the site within the time specified in the order of any matenials
which in their opinion are not in accordance with the proceduress spedfications.

{b]  The substitution of propar and suitable materiala/ toofs and plants, and

{e) In case of defaull on the part of the Contractor in camying ouf such order, the
Railway shall be enfitled lo rescind the contrast under Glauss 7.4 of these conditions.

4.29 Facilities for Inspection

The Contractor shall afford the Manager and the Manager's Representative every facility
for emenng in and upon every portion of tha site at all hours for the purpose of
inspection or otherwise and shall provide all facilities of every kind required for the
purpose and the Manager and the Manager's Represantative shall at all timas have fras
access 1o every part of the sile and to all places at which materials ! tools and plant for
the services are stored or being preparad.

4.30 Temporary Works

Al temparary works necessary for the proper execution of the services shall be provided
and maintained by the Contractor and subject to the consent of the Manager shall be
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ramoved by her al her expenses when they are no longer required, and in such manner,
as the Manager shall direct. In the event of fadure on the par of the Cantractor to
remove the temporary works, the Manager wil causs them to b= removed and cost as
increased by supervision and other incidental charges shall be recovered from the
Contracior If temporary huts are provided by the Conlracior on |he Railway land for
labour engaged by her for tha execution of services, the confractor shall arrange for
handing over vacent possession of the said land afler the service is completed, il the
contrector's labour refuse to vacate. and have 1o be rejected by the Ralway.
nacessary expenses Incurred by the Railway in connection fherewih shall b bame
by the Corntractor,

4.31 Contractor to Supply Water for Works/ Services

4.31.1 Water Supply From Rallway System: The Railway may supply to the
Contraclor part or whole of the quantity of the water required for the exscution of
services from the Rallway's existing water supply system at or near the site of services
on specified terms and condilions and free of cost (unless specified ofberwisa),
provided that the Contracter shall arrange, al her own expense. lo effect the
connections and lay additional pipe lines and accesseries on the site and fhat the
Contractor shall nof be entitled to any compensation for interruption of fallure of the
water supply

4.31.2 In case the Railway is unable lo provide water for the services, the contracior shall
be responsible for the arrangements of supply of water necessary for the senvices

4.32 Contractor to Arrange Supply of Electric Power for Services

4.32.1 Electric Supply From The Railway System: The Railway may supply to the
Contracter part or whole of the electric power wherever avallable and possible, required
for execulion of services from the Railway's existing electric supply systems on
specified ferms and condilions free of cost (unless otherwise specified) only for the
services rendered provided the cost of arranging necessary conneclions shall be borme
by the Contractor and thal the Contractor shall nol be entitied o any compensation for
interruption or failure of the alactric Supply system.

4.32.2 Incase the Rallway is unable o provide slecircily for the sarvices, (he contractor
shall ba respensible for the arangements aof supply of electricity necessary Tor tha
services,

4.33 Property in Materials and Plant

The materials and plant brought by the Contractor upon the site or on the land ooccugied
by the Confractor In coaneclion with the senices and intended 1o be used for the
execulion thereof shall immediatsly, as they are brought upon the site of the =aid land,
be dzemed to be the property of the Raltway, Such of them as durnng the progress af the
services are rejecled by the Manager under Clausa 4.25 of these condifions ar are
declared by her not to be needed for the execution of the services or such as an the
grant of the cedificale of completion remain urusad, shall Immediately on such rejecton,
declaration or grant cease to be deemed the property of the Ratway and the Contracior
may then (bul not before) remove them from the site or the said land. This clause shall
not in any way diminish the liability of the Contractor nor shall the Railway ba in any
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way answerable for any loss or damage which may happen ta or in respect of any such
materals of plant either by the same being lost, stolen, injured or destroyed by fine,
tempest or otherwvise.

4.34 Tools, Plant and Materials Supplied by Railways

The Contractor shall take all reasonable care of all tools, plant and matenals or other
propery whether of a like description or nol balonging to the Raiway and committed to
her charge for the purpose of the services and shall be responsible for all damege or
loss caused by her, her agants, permitted subconiractor, or her workers or clhars while
they are in her charge. The Contractors shall sgn accounteble receipis for tools, planis
and materials made over to her by the Manager and on completion of the services shall
hand over the unused belance of the same to the Manager in good order and repair,
fair wear and tear excepted, and shall be responsible for any faifure to account for the
same or any damage done therslo

4.35 Hire of Railways’ Plant

The Railway may hire fo the Contraclor such piant/ machinery as DG sets, portable
engines, pumps ele, for uss during execulion of the services on suth tarms as may ba
specified in the special conditions or in a separate agreement for Hire of Plani.

4.36 Precaution During Progress of Services

During the sxecution of services, unless ofherwise specified, the Conlractor shall at her
own cost provide the matedals for and execute all services as is necessary for the
safaty, hygiene, satisfaclion, elegance, acceptance, proper handling of assetz and shall
ensure that no damage, injury or loss is caused or likely to be caused o any persan or
assets ar hindrancea io othar works [ services.

4.37 Roads and Water Courses

Existing roads or walar courses shal nol be blocked, cul through, alered, divered or
abstrucied in any way by the Confractor, excepd with the pemmission of the Manager, All
compensations claimed for any unawthorized closure, cufting through, alteration,
diversion or obstruction to such reads or waler courses by the Contracior or her agent
or her staff shall be recoverable from the Contractor by deduction from any sums which
may becoma due to Rerin lerms of contract, or otherwise according (o faw.

4.38 Provision of Access to Premises

Curing progress of services in any sireet or thoroughfare, the Contractor shall make
adequate provision for the passage of waffic, for securing safe access to all premises
approached from such street or thoroughfare and for any drainage, water supply or
means of lighting which may be intemupted by reasons of the execution of the
senvicas and shall react apd maintain al her own cost barriers, lights and other
safeguards as prescribed by the Manager, for the reguiation of the traffic, and
provide watchers necessary 1o pravent accidents,
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4.39 Safety of Public

The Contractor shall be responsiie |0 take all precautions to ensure the safety of
the public whethar on public or Ralway property and shall post such look out, such
persons as may, in the opinion of the Manager. be required fo comply with
reguiations appertaining to the sarvice,

4.40 Use of Explosives

No axplosivas ahall be used for the services rendered or on the site by the Contractor,

4.41 Suspension of Services

4.41.1Thea Contractor shall on the order of the Manager, suspend the progress of the
sarvices or any parl thereof for such time or times and In such manner as the Manager
may cansidar nacessary, and shal during such suspension, properly profect and secure
the work so far as iz necassary in the opinion of the Managar.

I such suspensionis -

i.  Providged for in the contract, or

ii. MNecassary for the proper execution of the sarvices or by the reason of extranaous
condilions or by some default on the part of the Contractor, and or

iit. Mecessary for the safely of the sanices or any part thereof

4.41.2 The Contraclor shall not be entitled 1o the extra costs, if any, incumed by her
during the parod of suspension of the service, but In the event of any suspension
ordared by the Manager for reascens other than aforementioned and when each such
period of suspension exceads 14 days, the Manager shall extend the time of service for
completion of the senices as Whe Manager may consider proper. having regard o the
period or periods of such suspensions and lo such compensations as the Manager may
consider reasonable in respect of salaries or wages paid by the Contractar to her
employees! workers during 1he pernods of such suspension

4.41.3 Suspension Lasting More Than 3 Months: If the progress of the services or
any part thereaf is suspended on the order of the Manager for more than three months
al a tme, the Coniraclor may seive @ wntten nolice on the Manager reguiring
permiasion within 15 days from the receipt thereof to proceed with the service or that part
thereol in regard lo which progress is suspended and if such permission is not granted
within Lhat tirme the Contractor by further written notice so served may, bt is not bound to,
elect to treal the suspension where it affecls part only of the service as an omission of
such part or where it affects the whole of the senvices, as an abandenment of the conract
by tha Raiway,

4.42 Rates for Items of Services

The rates, entered in the accepled Schedule of Rates of the Contract are Intended fo
provide for senvices duly and properly compleled in accerdance with the General and
Special (f any) Condtions of the Contract and the Specifications/ procadures
specified in the confract documenl Including drawings wherever applicable slong with ali
ianour, materials, tools, and plamis etc
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4,421 Rates for Extra items of Services: Any addiional item of wark camied
out by the Confracior on the inatructions of the Manager which is not included in the
sccapled Schedules of Rates shall be executed al the rale agreed upon between the
Manager and the Contractor before the execution of such ilems of work

The Contrectors shall be bound o nolify the Manage: at lsast seven days before the
necessity arisas for the execution of such ilems of works that Lhe accepled Schedule of
Rates does not include rate or rates for the extra work invohed,

The rates payable for such tems shall be decided at the meeting to be held between the
Manager and Confractor, in a3 shord a8 perod as possible after the need for the special
item has come to the notice, In case the Coniractor fails fo aftend the meefing after being
notified to do sa or in the event of no setilement being amived &t the Railway shall be
antitled 1o execute the extra works by other means and the Contractor shall have no
cigim for loss or damage that may result from such procedura.

4.42.2 Providad thal if the Contractor commences work or incurs any expenditure in
regard therelo bafore the rates as determined and agreed upon as lastly hereuntofore-
mentioned, then and in such a case the Contractor shall only be entitled ta be paid in
respect of the sarvices caried oul or expandture incurmed by her peaor to the date of
datermination of the rates as aforesad according to the rates as shall be fixed by the
Manager. However if the Coniracior is not satisfied wilh the decision of the Manager in
this respect, she may appeal to the Chief Manager within 30 days of gelling tha
decisien of the Manager, supported by analysis of the rates claimed. The Chief
Managers decision afer heanng bolh the parties in the malter would be final and binding
on the Contractor and the Radway,

4.43 Clearance of Site on Completion

On complelion of the services the Contractor shall clear away and remaove from the
site all toals /plants and surplus materials, rubbish and femporary works of every kind
and leave the whole of the site clean to the satisfaction of tha Manager. Mo final
payment in settlemant of the accounis for the services shall be paid, held to be due or
shal be made to the, Contractor U, in addition (o any other condiiion necessary for
fingl payment, site clesrance shall have been affected by her, and such Gearance
may be made by the Manager al the expense of the Contractor in the svant of har
failure ta comply with this provision wilthin 7 days after receiving notice to that effact.

Should It become necessary for the Manager to have the site cleared at the expanses of
the Contradtor, the Rallway shall not be heid liable for any loss or damage 1o such of
the Contractor's properly a5 may be on the site and due 1o such removal, there from
which removal may be affecied by means of public sales of such materials and
property of in such a way as deemed fit and convenient to the Manager.

4.44 Digital Contract Labour Management System

A comprehensive computerzed confract labour menagement system for creating a
dalabase and manltoring allendance is crucial for efficiert performance and for
safeguarding workers' welfare. This system shall be put in place by the contractar or by
Indian Railways, @s decided by the Raiways and as per the spocial conditions of confract
Uze of thiz system shall be mancatery In labour Infensive sendice contracts ie.
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housskeeping eic. In other service conlracts, a special mention of the applicability of this
wause shall be made in the special conditions of the contrac

The imporiant features of the computerized confract labour management system shall be
as follows —

« Database — Maintenance of cerlified idenlification and demographic details for
contracl workers — A defailed blodata of each eontract worker shall be saved in fhe
system with details like - personal, educafional, family, homeatown, polics
verification, medical, insurance, PF registration ete

« Centifled |dentification — |dentfication data issued by Govemment or reliabie
agencies ke Naton 1D (Aadhar Card), Voters 1D, driving license, PAN card ate 1o
be stored in the application.

 Identity Card generation — An identity card with details like sife, blood group,
photographs can be incorperated on the card, along with a8 colour band based on
the category of labour.

« Blometric details like - photoaraph, fingemnnl, ins-mapto be stored in the
system for authentic identification of contract workers. Biomelric authorizafion is a
rafiable method to curb Proxy Attendance.

« Attendance data — Al entries and exils to be recorded in fime and attendance
machines — using fingerprinls or proxy card. Anather attendance in between the
entry and final exit can also be recorded, on case by case basis. If deemed
necessary

= Restricted Entry — A contract worker can be denied entry on infingement of any
vital requirement ke expiry ol medical or acciden! Insurance, driving lieansa,
contract terms, work permil dates elc.

= Shift Legic - The sysiém can be usad io manage the shift logic — so that overima,
double shifts if any can be logged in the system and systemic restricions can be
placed to prevent double shifts, unless Rallway supervisor approves the request
digitallyiothamwise.

« Time sheet generation — Time sheets shall be generated on a daily, weekly or
monthly basis or any ather frequency as specified by the Indian Railways.

« LConsumables — Malarial issued o or relurmed by contract worker s recorded in
hi system, as applicable (optional)

+ Safety, Performance and Labour Law training — The dates of safety,
perormance and fabour law fraining to be stored in the system which can raiss an
alen when & refresher training is due.

(n casa of Emergency —

+ Who's where — in case of an emergancy and QIsastar recovery it is imporant and
the application provides the count and location of contract workers

= Alerts - Pre-definad email and SMS alerts, notifications and exceplion repons can
be generated which can be utilized by Ralways staff, supendsors etc. to manage
sarvice cantracts efficiently,

4.45 Environmental Requirements

The Contractor shall, when working on the Pramises, perform its obligations wnder tha
Leontract in accordance with the Indian Railways environmental pelicy, which is fo conserva
energy. waler, wood, paper and other resources, reduce waste and phase oul the use of
azane depleting substances and minimise the release of greenhouse fases, volallle arganic
compeunds and other substances damaging fo health and the environmant.
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4.46 Data Protection

d4.46.1 Where the Coniractor-is processing Personal Data, as a Data Processor for
ihe Indian Raikways, the Contracior shail;

18} Process the Personal Dete only In eccordance with instructions from Indian Railways
(which may be specific instnuctions or instruclions of a general nature) as st oul in this
contract or as otherwise nolifed by Indlan Rellways;

ib) Comply with all applicable laws;

(¢} Procass the Parsonal Data only to the extent; and in such manner a5 i3 necasaary for
the provision of the Provider's obligations under this Centrad! or as is required by Law
cr any Regulatory Body,

{d) Implement appropriate technical and crganisational measures o protect the Personal
Data against unauthorized or wnlawlul Proceasing and against accidertal loss,
destruction, damage, altzration or disclosure, These measures shall be appropriate to
the harm which might result frem any unauthorized or unlawful Processing, accidental
loss, dastruction or damage fo the Personal Data and having regard o the nature of
the Persanal Data which is fo be profectad,;

(g Take reasonable steps 10 ensure the reliabifty of its slaff and agents who may have
access to the Personal Data;

N Obtain prics written consand from the Authority in order to fransfer tha Peérsonal Data to
any sub-contracior for the provigsion of the Services,

{3) Mot cause of permit the Pergonal Data 1o be iransferred, siored, accessed, viewed or
processed outside of India without the prior written consent of the Indian Rafways

{h} Ensure that all #aff and agents required fo access the Personal Data are informed of
the confidéntial nature of the Personal Data and comply with the obligations sat out in
thiz clause

(i} Ensure that nona of tha staff and agents publish disclose or divulge any of the
FPersonal Data 1o any third parles unless directed in wiiling to de so by the Rallways

() Mot disciose Personal Data to any third parties in any cireumstances other than with
the written consent of the Railways or in compliance with a fegal abligation Imposad
unon the Railways; and

4 46.2 Natify the Indian Railways (within five Warking Days) if it recemes:

a) -arequest from a Dala Subject to have access to that person’s Personal Data; or
b) acomplaint or reques! relaling to the indian Raliways’ obligations under the law;

4 463 The prowvigion of this clause 448 shall apply during the Conlract Period and
indefinitely after its expiry.

4.47 Intellectual Property Rights

4.47 1 All Imeliaciual Froperty Rights in any guldance, specifications, instructions, loalkils,
plans, data, drawings, dalabases, sofiware patents patierns, models, designs or other
material {the "IP Matarials"):

aj fumlshed o or made avalable to the Contractor by or on behall of the Railways
shall remain the propery of the Railways; and
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i) prepared by or for the Contractor on behalf of the Railways for use, or Intended
ugs, in ralation to the performance by the Contracior of its obligations under the Cantract
shall balong to the Raikways;

and the Contraclor shall nol, and shall ensure that the Siaff shal not, (excepl when
necessary for the performance of the Contract) without prior Approval, use of disclose any
Intellectual Property Rights in the [P Materials,

4.47.2 The Contractor hereby assigns to the Rallways, wih full ftie guarantes, all
Intedlectual Property Rights which may subsist in the P Materals preparad in gccordance
with clause 4.47.1 {b}. This assignment shall take affect on the dale of tha Contract or a5 a
present assgnment of future rights that will take effect immedialely on the coming into
austence of the Intelieciual Property Rights produced by the Contractor, The Cantraclor
shall execute all documentation necessary 1o execule this assignment.

4.47.3 The Contractor shall waive or procure 8 waiver af any moral nghts subsisting in
capyright produced by the Contract ar the performance of the Contad,

4.47.4 The Centractor shall ensure that the third-party owner of any Imellectual Property
Rights that are or which may be used to perform the Contract, grants to the Railways a
non-exclusive licence or, if ilself a licensee of thase rights, shall grant 1o the Railways an
authorised sub-licance, to use, reproduca, modiy, develop and maintain the Intellectual
Propery Rights in the same. Such kcence or sub-licence shall be nen-exciusive,
perpatual, royalty free and imevocable and shall include the right for the Railways 10 sub-
license. transter, novate or assign to other Contrasting Authorities. Lhe Replacemant
Caonfractor or te any ather third party supplying services to the Railways.

This is particulary relevant to any digal contract management system developed for
Indian Railwayz as par clause 4.44.

4.47.5 The Coentractor shall not infrings any Intellectual Proparty Rights of any third pary
in supplying the Services and the Contractor shall, during and after the Contract Perod,
mdemnify and kesp indemnified and hold the Ralways harmless from and against all
achions, sults, claims, demands, losses, charges. damages, costs and expenses and othar
liabilities which the Rallways may suffer or incur as a resuit of or in connection with any
braach of this clause.

4.47.8 The Raiways shall nofify the Contractor in writing of any claim or demand broughi
against the Railways for infringemant or alleged infringement of any |ntellactual Praperty
Right in materials suppliad or licensed by the Contractor

4.47.7 The Cortractor shall at its own expense conduct all negodiations and any litg sion
arising in connection wilh any claim for breach of Intellectual Prapery Rights in materials
supplied or licensed by the Contractor, provided always that the Contractor

(@) shall consut the Railways on all substantive issues which arise du ring the conduct
of guch litigation and negotiations:

(b} shall take due and proper account of the interests of the Raiways: and

ic) =hall not settle or compromise any claim without the Radways' prior writtan consent
(not 1o be unreasanably withheld or delayved),

4.47.8 The Railways shall at the request of the Contractor afford to the Contractar af
reascaable assistance for the purpose of contesting any claim or demand made or actian
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brought &gainst the Railways or the Contracior by a third party for infringement or alleged
infringement of any third party Intellectual Propery Rights in connection with the

rmance ol the Contractor's obligations undar the Contract and the Contractor shall
indemnify tha Raiways for sl costs and expenses (Incuding, bat not limited 1o, lagal cosls
and disbursements) incurred in doing 20,

4479 If a claim, demand or action for infingement or alleged infingement of any
Intelleciual Property Right is made in connection with the Contract or in lhe reasonablie
opinion of the Contracter is ikely 1o be made, Ihe Contractor shall notify the Railways and,
at its own expense and subject to the consent of the Raiways (not to be unreasonably
withhald or delayed), use 15 Dest endeavours o

{a) modify any or all of the Services without reducing the performance or funclionality
of the same, or substitute atemative Sarvices of aquivalent performance and funclionality,
20 as 1o svold the infringement or the alleged infringemenl, provided that the provisions
herein shall apply muiates mutardis to such modified Services or to the subslilute
Services; or

(b} procure a licence fo use and supply the Services, which are the subjed of the
allzged infringerment, on erms which are acceplable io the Railways,

and in tha eévent thal the Contractor is unable fo comply with sub-clauses (&) or (B) above
within twenty Working Days of recelpt of the Contractor's notification the Railways may
lerminate the Contract with immediate affect by notice in writing.

4.47.10 The Contractor grants to the Ralways a royally-free, irrevocable and non-
axclusive heense (with a nght lo sub-license) to use any Inlellectual Properly Rights that
the Contractor owned or developed prior to the Commencemant Date and which the
Rallways reasonably raquiras in order exercise Re rights and take the benafil of this
Centract inchuding the Services provided.

(o S )G

L3
ICE far Bervices, 20§, Miniatny of Radhaay



YVarations, Moasurement and Paymeants

V. VARIATIONS, MEASUREMENT AND PAYMENTS

51 Extension of Time

Subgect to any raquirament in the contract as to completion of any portions or pertions of
the warks before completion of the whols, the contractor shall fully and finally complete the
whola of fhe works caomprised in the contract {with such modifications as may be directed
urder eanditions of this contract) by the dale antered in the contract or extended date in
terms af the follawing clauses. Howaver, care may be faken to ensure thal the extension in
servica centracts (other than Consullancy contracts) |5 on the ground that new contract
has not been finalized.

511 Extension Due to Modification

I¥ any modifications have been ordered which in the opinion of the Manager have
materially increased the magnitude of the senices, then such extension of the contractad
date of completion may be granted as shall appear fo the Manager o be reasonable in the
circumstances, provided moreover that the Contractor shall be responsiole for requesting
suth extension of the date as may be considered necessary s soon as e cause theraaf
ehall arise and in any case not less than one month before the expiry of the date fixed for
completion of the: serviges,

51.2  Extension for Delay Not Due to Railways or Contractor

IFin ihe opimon of the Manager, the progress of services has any time been delayed by
any act or neglect of Rajlway's employees or by other contractor employed by the Railway
undar Clause 4.20 of thess Conditions or in executing the work/service not forming part of
the contract but en which contracdiors performance necessarly depends or by reason of
proceeding taken or threatened by or dispute with adjoining or to neighbanng cwnears or
public authorty arising otherwise through the Contractor's own defaull ete, or by the delay
authorized by the Manager pending arbitration or in consequences of the contractor nol
having recelved In due time necessary instructions from the Radway for which she shall
have specaky applied in writing to the Manager or her authorized representative then
upon happening of any such event causmg delay, the Condractor shall immediately give
nolice themcf jn writing 1o the Manager within 15 days of such happening, but shall
neveitheless make constanily her best endaavours 1o bring down or make good the
senvices and shall do all that may be reasonably required of her to the satisfaction of the
KManager 1o proceed with the senvicas,

The contractor may aiso indicate the period for which the sarvices s likely to be delayed
and shall be bound 10 ask for necessary extension of time, The Manager on receipt of
such request from fhe contractor shall consider the same and shall grant such extension of
time as in her opinion is reasonable having regard to the nalure and penod of dalay and
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the type and quantum of work affected thereby. No cther compensailon shall be payabie
for works so camed forward (o the extended penod of time, the same rates, temms and
conditions of contract being appicable as if such exended perod of time was originally
provided in the orginal contract itself

513 Extension for Delay Due to Railways

In the event of any failure or delay by the Railway, 1o hand over the Cantractor possession
of the site nacessary for the execution of the services, or lo give 1he necessary nolice to
commence the services, or 1o provide the necessary drawings or instructions ar any other
delay caused by the Ralway due to any other cause whatsoever, then such failure cr
delay shall in no way affect or vitiate the contracl or alter the character thersof or eniifie
the confractor fo damages or compensation therefore, buf in any such case, the Railway
may grant such exiension or extensions of the completion date as may be considersd
reasonable

6.2 Extension of Time for Delay Due to Contractor

6.2.1 The tme and unintemrupted delivery of services shall be deemed to be the essence
of the contract and the service must be completed not later than the date(s) as specified in
ihe confract If the contracior fails to compiete the senvices within the tme/manner as
specfied in the contract for the reasons other than the reasons specifed in Clause 5.1, e
Raitway may, if satisfied that the servica delivery can be completed by the contracior
within raasonable shon time thereafter, allow the contraciar for further exdension of fime as
the Manager may decide. On such extension, the Railway will be entited without prejudice
to any ather right and remedy avallable on that behalf, to recover from the contractor as
agresd damages and nol by way of penally a sum sguivalent to 0.105% of the conlracl
value of the service for each week or pan of the week.

85.2.2 For the purpose of this clause, the contract value of the services shall be teken as
value as per contract agreement inciuding any supplememtary contracl agresment issued.
Provided aiso, that the totel amount of liquidated damages under this condition, shall not
exceed 5% In fiew competent aulhority while granting extension to the cumency of
contract under Clause 5.2 of GCC may also consider levy of iokan panalty, as deemad fit
based on the ment of the caseof iotal value of the contradl,

This secton does not limi Indian Raiways from imposing any penaities under ofber
provisiens and such panalties will be applicable concurrantly.

Prowded further, that if the Rallway s nol salisfied that the senvice can be completed by
the Contractor and in the evend of failure on the part of the conlractor to complete the
service within further extension of time allowed as aforesaid, the Raitway shall be entitled
without prajudice to any other right or remedy available in thal behalf, to appropriate the
contraciors Perfarmance Guarantee and rescind the contrad under Clause T4 of these
Conditions, whether or not aclual damage 1s caused by such dafaull,

53  Maodification to Contract to be in Writing

In the event of any of the provisions of the contract requiring to be modified aftar tha
contracl documents have been signed, the modifications shall be made in writing and
signed by the Rallway and the Conlracior and no service shall proceed under such
modifications until this has been done.
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Any verbal or witten arrangement abandoning, modifying, extending, reducing or
supplemanting the contract or any of the terms thereof shall be deemed conditional and
shall not be binding on the Raitwsy uniess and until the same is incorporated in & formal
mstrument and signed by the Railway and the Centractor, and fill then the Ralway shal
Fave the right to repudisie such arangemanis.

6.3.1 Powers of Modification Te Gontract: The Manager on behalf of the Railway
#all be entilied by order in wiiting to enlarge or extend, diminish or reduce the services or
make any alterations in heir design, characler postion, site, quantities, dimensions or
in the method of their execution or in the combinaton and use of malenals for the
exaculion thereof or to order any additional servica to ba done or any services nat to
ba done and the contracior will not be entitled, to any compensation for any
Increasefeduction in the guantities of work out will be paid only for the aciual amount
of work done and for approved materials supplied against a spaciiic order.

53.2 Unless otherwise specified in the special conditions of the contract, the accepled
variation in guartity of each individua! tem of the contract would be upto 25% of the
quantity erginally contracted. The contractor shall be bound to camy odt the service at
the agreed rates and shall not be entitled 1o any claim or any compensation whatsosver
upta the imd of 25% variation in guantity of Individual item of services.

5.3.3 Valuation of Variations: The variation referred to in Sub-Clause 5.3.2 of this
Clause shall in no degres affect the validity of the contract; bul shall be perdormed by
the Cenbracior as provided therein and be subject fo the same conditions, slipulations
and chiigations as if they had been onginally and expressively nduded and provided for
in the Spacifications and Drawings and the amounts to be paid therefore shal be
calculated in accordance with the dccepten Schedule of Rates, Any extra Hems/quantities
af work falling oulside the purview of the provisions of Sub-Clause 5.3.2 above shall
be paid for at the rales determined under Clause — 4.42.1 of thase Conditions.

5.3.4 Variations in Quantities During Execution of Service Contracts
The procedure detailed below shall be adopted for dealing with varations in quantitiss
during execution of service conlracts —

1. Individual N2 items in contracts shall ba operated with variation of plus or minus
25% and paymenl would be mace as per the agrsement rate. For this, no finance
concurrance would be requited

2 In case an increase in quantity of an individual item by more than 25% of the
Agreament quantity i considered unavoidable the same shall ba 9ot executed by foating
a fresh tender. If floating a frest tender for cperating thal Hem is considered not
pracicable, quantity of that item may be operated in excess of 125% of the agreement
quantly subject to the follewing conditions:

(8]  Operation of an ltem by more than 125% of the agresment quantity needs the
approval of an officer of the rank not less than 5.4 Grade:

{il  Quantities eperaied in excess of 125% but uplo 140% of the agreement quantity of
the concemed item, shall be paid al 53% of the rEte anarded for thal item in that
particular {andar;

LY Guantities operated in excess of 140% but uplo 150% of the agreement quantity of
the concerned item shail be paid at 98% of the rate awarded for that item in that paricular
tender,
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{ii)  Varation in quantilies of individual items beyand 150% will be prohibited ana would
be permitted only in exceptional unavoidable circumstances with the concurrence of
associate finance and shall be paid at 96% of the rale awarded for that item in that
particular tander

a3} The variation in quantities as per the above formula wil apply only to the Individual
iterns of the contract and not on the overall conlract value.

(=] Execution of quanities beyond 150% of the overall agreement value should nol be
permitted and, If found necessary, should be only through fresh tenders or by negetiating
with existing contractor, with prier personal concurence of FARCAD / FARCADIC) and
approval of General Manager

3 In cases where decrease is involved during execution of contract —

{a)  The contract signing authorty can decrease the ilems upte 25% of individual ltem
without finance conoarranca.

(b}  For decrease beyond 25% for individual items or 25% of contract agreemeant valug,
the approval of an officer not less than rank of 8 A, Grade may be taken, afler oblaining
‘No Claim Certificate’ from the contractor and with finance concurrence, giving detailed
reasona for each such decraass in the quaniifies.

(= It should be cerified that the work propesed to be reduced will not be ragquired In
the same work.

4 The §mit for varying quantiies for minor valua tems shall ba 100% (as against
25% prascribed for other tems). & minor value ftem for this purposa i3 defined &5 an item
whose onginal agreament value is l2ss than 1 % of the total onginal agreemant valua,

5. As far a5 SOR ifeme are concemed, the imi of 25% would apply to the value of
S0OR schedule as a whole and not on individual SOR lama. However, In case of NS items,
the  limil of 25% wou'd apply on e mdividual i#ems irmespective of the manner of
guating the rate (single percentage rate or individual lem rale)

B. For the tenders aceapted al Zonal Rallways level, varations in the quantities will be
approved by the autharty in whose powers revisad value of the agreemant lles.
T For tenders accepted by General Manager, varialions uplo 125% of the original

agreament value may be accepted by Genaral Manager,

B The aspect of vitiation of lender with respect to variation in quantities should be
checked and avoided, In case of vitiation of the lender (bolh for Increase as well as
decreass of value of contract agreement, the vitiation shall be on the contractor's account
{payment shall be restricted to the lowest calculated value of all vald offers).

54 Claims

§.4.1 Monthly Statement of Claims

The Contractor shall prepare and furnish to the Manager once in every menth an
account giving fudl and detailed particulars of all claims for any additienal expenses lo
which the Contracter may considar herself entitled to and of all extra or additional works
ordered by the Manager which she has execuled during the precading month and no
claim Tor payment for and such work will be considered which has not been included in
such particuars

—
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24.2  Signing Of "MNo Claim™ Certificata

The Comiractar shall not be entilled (o make any claim whatsoevér against the Railway
under or by vrtug of or arising out of this confract, nor shall the Railway entertain or
consider any such claim, iIf made by the Contractor, afer she shall have signed a
“Ne Claim™ Cerlificate In {avour of the Railway in such form as shail be reguited by
the Railway aflar the works are finally measured up. The Contactor shall be debarmed from
disputing the correctness of the items covered by "No Claim” Cerificate or demanding a
clearance to arbitraiion in respact thereof

55 MEASUREMENTS

551  Quantities in Schedule Annexed to Contract

The quantities set out in the accepted Schedule of Rates with dems of works quantified
are the estimated quantities of the services and they shall not be taken as ihe
aclual and corect quantiies of the work 1o be execuled by the Contractor in
fefilment of her obligations under the contracl, '

5.5.2 Measurement of Services/ Works

fa) Measurements shall be recarded on the basis of day to day records maintained by
way of check list or any other methodoiogy provided in the Bid documenis

(b The Contracior shall be paid for the worke/senvices at the rates in the accepied
Schedule of Rates and for extra services at rales determined under Clauze 4. 421
of these Conditions on the measurements taken by the Manager or the Managers
representative in accomdance with the rdes prescribed for the purpose by the Railway.
The quanfities for items the unit of which in the secepted Schedule of Rates is 100 or
1000 shall be calculated 1o the nearest whole number, any fraction below half baing
dropped and half and abowe being taken as one: for items, the unil of which in tha
accepted Gehodule of Rales is single, the quantities shall be calculated 1o two placas of
decimals, Such measurements will be taken of the work in progress frem time to limea
and at such infervals as in the opinion of the Manager shall be proper having recard to
the progress of work The date and tme on which ‘on account or ‘finar
measuraments are 1o be made shall ba communicated 1o the Contractor who shall be
present at the site and shall sign the results of the measuremems (which shall also
be signed by the Manager or the Manager's representative) recorded In fhe cofficial
messuremants book as an acknowledgement of her acceptance of the accuracy
of the measurements.

i) Failing the Contractos’s atiendance, lhe sarvice may be measured up in her
sbsence and such measurements shall, natwithstanding such abserce, be binding
upon the Centraclor whether or net she shail have signed the measurament books
provided always thal any objection made by her to measuremen! shag be duly
invastigated and considered in the manner set oul as fallowing:

It shall be open to the Contracior to take specific objection 1o any recorded
measurements or Classificaion on any ground within seven days of the date of such
measurements. Any re-measurement faken by the Manager or the Manager's
representative In the presence of the Contracter or in her abssnce afler due nolice: has
been giver fo her in consequence of objection made by the Conlracior shall be final
and binding on the Cordractor and no claim whatscevar shall thareafier be entertained
regarding the accuracy and classification of the measurements.

[T
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1d} If an cbjection raised by the Contractor is found by tha Manager lo be
incorrect, then the Confractor shall be liable to pay the actual expenses incurred in

messuraments.
56 PAYMENTS

5.6.1 "On-Account”™ Payments

The Conlractor shall be enlitled to be paid from time to time by way of "On-Account”
payment only for such works as in the cpinion of the Manager she has executed in
farms of the conltracl. All paymenis due on the Managers or the Manager's
Representative’s cerdificates of measurements shall be subject to any deductions which
may be made under fhesa présents provided always that the Manager may oy any
cartificate make any coreclion or modification in any previous cerificate which shall
have been issued by her and thal the Manager may withhcid any cedificate, i the
sarvices or any pan thereof are not being carmed out to her satistaction

5.6.2 Rounding OfFf Amounts

The iolal amount due on each carlificate ghall be rounded off o the nearest rupee, 8.
sum [egs (han 50 paise shall e omited and sums of 50 paise and more upto Rs.7 will
be reckoned as Rs. 1.

5.6.3 On Account Fayments Not Prejudicial to Final Settlement
‘On-Account’ payments made (o the Contracior shall be withoul prejudica to ihe
fimal making up of the accounls (except where measurements are spacifically noted in
the Measurement Book as “Final Measurements" and as such have been signed by the
Contractor) and shall in no resped ba considered or used as evidence of any facts stated
inor to be inferred from such accounts nov of any particular quantity of service having
been executed nor of the manner of its execution being satisfactory.

5.6.4 Mannar of Paymant: The payments would be redéased in the mannar as spacified
oy the Railway Board fime 1o time

5.6.5. Points to be ensured while Passing the Bills

{a) Railways shall ensure that all relevant records are (o be cerified by the contracior and
the employae nominated by Principal Empboyes, before passing the bills of the
coniractor including but not limited to those provided in the Annexures | = X1

by Raitways shall ensure that Gross Minimum wages including ESI, PF elc. is paid as per
the acluals by the contracior to all workars. In case, if the Cortractor fails io pay the
gross minimum wages, the same shall be informed (o Reglonal Labour Commissiones,

6) Railways shall ensura that all the relevant records related to statutory obligations and
agreement conditions are submitted by the contractor for claiming manthly bilks,

[d} Railways shall upload the details of the contractor onling on the Employees’ Provident
Fund Crganisation (EPFO) portal, Every month, Rallways may, if required, cross —
verify the confracter’'s menthly statements regarding PF and other cortributions from
the EPFO's records online.
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{e) The contractor is required to provide documantary evidence to show the coverage of
all fer workers or labour under the schemes manlioned in Clause 817 on an annual

nasis. Upan varfication of the records Dy Railways, payments can be released o the
contractor,

57 Price Variation Clause (PVC)

The Price Varation Clause is devised as per the composition of an individual work! service
confract can be incorporated by the lender Inviting authorties based on the foliowing
general principles. The amount payable on account of Price variation shall be settied every
guarter.

5.17.1 Applicability: Price Variation Clause (PVC) shall ba applicable only for tenders of
value as prescribed by the Ministry of Railways throwgh instruclions/circulars issued from
time fo tme and for long term contracts, where delivery period exiends beyond 18
months.* Materals supplied free of cost by Railway to the contractors shall fall outside the
purview of Price Variation Clause. If, in any case, accepted offer indudes some specific
paymend 1o be made to consuftants or some materials supplied by Rallway free or at fixed
rate. such paymeants shall be excluded from the grass value of the work for the purpose of
paymentirecovery of price varialion. /“rafer fo rufe 228 General Financial Rules, X017}

4.7.2 Base Month; The Base Month for ‘Price Variation Clause” shall ba taken as manth
af opening of bids including extensions, If any, unless otherwise stated alsewhere, The
quarter for appiicability of PV shall commence fram the month following the month of
opening of bid. The Price Varation shall be basad on the average Price |ndex and
minimum wages of the quartar under consideration.

5.7.3 Validity: Rales accepted by Railway Administration shall hold good tll completion
of service contract period and no additional individual claim shall be admissible on accoun|
of fluctuations in marked rales, increase in taxes/any other leviestolls etc. mxcept thal
peymentirecovery for overall marked suation shall be made as per Price Variation Clause
given hereunder.

5.7.4 Adjustment for varation in prices of materal, labour, fuel &lc. shall be determinsd
in the manner prescribed.

5.7.5 Componerts of various tems in a conlract an which varation in prices be
admissitde, shall be Material, Labour and Fuel and shafl be taken based on Iheir
proportions in the estimate. However, for fixed components, no price vardatian shall be
admissible.

5.76 The price escalation shall be calculated based on the following clauses ia. 576
(@) and 5.7 6 (b) and tha higher of the twa shall be paid

aj The percentages of labour component, matadal component, fusl camponent elz, in
various types of Sendces shall be as under:

bl fina. e
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| " Component | Percentaga Componant | Parcentage
|A)}] Housekeeping Contracts
|_Lahu-|_.1|:ﬂ?n1pnrh;rr_ _Flﬁi:.__- Gmﬂr MEl‘l.El'lEﬂ‘ﬂDmpmﬂl:ltE __'Iﬁf:u:
| Fual Componant 0% | Fixed {:umpunent A 15%
(B) Consultancy Contracts
Labour Companam | B0 Dther Material Componants 2%
Fuel Comporent | 0% Fixed Component * 15%
[C) Other Contracts
Labour Companent | 35% Fuel Componenl 15%
Malenal Component | 36% Fixed Component * 15%

* K almll bl e devridared o any plice vorsiion,

Formulae: The Amounl of vanation in prices n several companants labour material ets.)
shall be worked out by the following farmulae:

i
i)
iy

Where;

=Mz

Fe

= Wxllg-Lg) x Le
Ls 100
M= Wx(M— Mo] 2 Mc
Mg 100
F = Wl{Fﬂ‘-‘-Fa] % FEn
100
Amourd ::ll pnn.‘:e variation in Labour
Amount of price variation in Materials
Amount of price varialkon m Fuesl
Yo of Labour Companent
% of Material Component
o of Fuel Componant
Gross value of work done (services performed) by contractor as per on-
account bill{g), excluding cost of materdials supplied by Ralway at fixed
price. This wil also exclude specific payment, If any, 1o be made 1o (ha
consiultents engaged by contractors (such payment shall be indicated In
ihe contractor's offer)
Consumer Price Indes Number for Industial Workers - Al India:
Published in B.B.|. Bulletin for the base penod
Consumer Price Index Number for Industial Workers - Al India:
Published in R.E.I. Bulietin for the average price index of the 3 months of
the quarter under consideration
index Mumber of Wholesale Prices = By Groups and Sub-Groups: All
commodities = as pubdished in the R.B.1. Bulketin for the base period
Index Number of Wholesale Prices = By Groups and Sub-Groups: All
commadities — as published in the B.B.I. Bulletin for the average price
indz2x of the 3 months of the quarier under considaration
Index Mumber of Wholesala Prices — By Groups and Sub-Groups for
Fuel and Powar as published in the R.B | Bulletin for the base parod
Index Mumber of Wholesale Prices — By Groups and Sub-Groups for
Fuel and Power as publizshed in the R.B.|. Bulletin for the average price
Index of the 3 months of the guarter under consideralion

Al e |||--\.:-
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el In contracts whera tha numbar of workforce is specified, any revision in the
minimum wages elc. nolified through govamment orderfcirculars ete afler the date of
submission of bids shall be compensated by the Railway administration, on an aclual

basis.

3.7.T For matenal podion, the relevant RBI Bulletin (ndex numbers of wholesals prices
in India - by Groups and Sub-groups — Averages) shall be used,

57.8 The demands for escalation of cost shall be allowed on the basis of provisional
indlces made available by Reserve Bank of India and ravision in the minimum wagas, Any
adjustment neaded to be done based on the finaly published indices shall be made as
and whan they become avallable,

5.8 Price Variation During Extended Period of Contract

The prce adjustment as worked out above. ie either increass or decrease shall be
appliceble uplto the stipulated date of completion of work including the extended period of
completion where such extension has been granted under Clause 5 1 of the Standard
Genaral Condifions of Contracl. However, where extension of time has been granted due
to confractor's failure undar Clause 5.2, price adjustment shall be done as follows:

5.8.1 In case the indlces or minimum wages Increase above the indices or minimum
wages applicable 1o the last month of odginal completion pericd or the extended perod
under Clausa 5.1, the price adjusiment for the period of extension granled under Clause
5.2 shall be limited to the amount payable as par the Indices or minimum wagaes applicatle
to tha last month of the anginal completion period or the exdended period under Ciause 5 1
ofthe General Conditions of Contract; as the case may be.

5.8.2 In case the indices fall below the indices or minimum wages applicable 1o the (agl
mionth of originall extended peried of completian under Clause 5.1, as the case may be:
then the lowsr indices or minimum wages, as the casa may be, shall be adopted for the
price adjustment for the pedod of extension under Clause 5.2 of the Standard General
Conditions of Cantract,

59 Maintenance of Works contemplated in the Services

Service confracts may have an element of work included to provide services, In such
cases the conlant of this para shall be applicable —

The Contracior shall at all times during the progress and cortinuance of the service and
also for the period of maintenance of Works conterplated in the Service specifisd. if any
In the Bid Form afier the date of passing of the cenficate of completion hy the
Manager or any other eardier date subssquemt to the completion of the work tha
may be fixed by the Manager be responsible for and effectively maintain and
uphald in good substantial, sound and perfect condition all and every par of the work
and shall make good from time to Bme and af all imes as often as the Manager shall
require, any damage of defecl that may during the above perod arise In or be
discovared of be in any way connected with the work, provided that such damage ar
dafed |2 not directly caused by errors in the contract documents, act of providenca ar
nsurmection or civi rict, and the Contractor shall be kable for and shall pay and maks
good to the Raiway or alher persons legally enitted therelo whenever required by the
Manager so to do, all losses, dameges, costs and expenses they or any of them may

A for Sarvic 2018, Ministry of RaHways
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imcur or be pul or be liable 1o by reasons of in consequence of the operalions of the
Contractor or of har fagur in any respect.

5.9.1 Certificate of Completion of Works contemplated in Service: As soon
as in the opinion of the Manager, the work has been completed and has
salisfactorily passed any final tast or tests thal may be prescribed, the Manager shall
issue g certificate of comgpletion duly indicating the date of completion in respect of the
work and the perdod of maintenancs of the work, if applicable, shall commence from
the date of compietion memtioned in such cerdlficate. The Manager may also issug such
a cetiiicate indicating date of completion with respest fo any pard of the work
{before the complefion of the whole of work), which has been both completed to the
sal sfa clion of the Manager and occupied or used by the Rail way. Whan any such
certificate |5 given In respecl of part of 8 work, such part shall be considered as
completed and the period of maintenance, if any shall commen ce from the date of
compl efi on mentioned in the completion cetificate issued for thal part of the work,

§.9.2 Maintenance Cenrtificate: In case maintenance period is specified in the
contract, for any par the Contract, |t shall nol be considered as completed unfil a
Mainienance Cearlilicale shall have besn signad by the Manager stating ihat the works
have been completed and maintaineg to her satisfastion. The maintenance Cerificals
shall be given by the Manager upon fhe expiration of the perod of maintenance or as
soon thereafter as any works ordered during such perod pursuant o Clauss 5.5 .1
of these Conditions shell have been completed to the satisfaction of the Manager
and full effect shall be given to this Clauss notwithstanding the {aking possession of or
uaing the works' services or any part theraof by the Railway.

5.9.3 Contractor Not Absolved By Completion Certificate: The Certficata
of Completion in respect of the works referred o in Sub-Clause 5.9.1 of this Clause
shall not absolve the Contracior from her lisbiliiy o make good any defecls
imperfections, shrinkages or faults which may appear during the pemod of
mainienance spacified in the Bid arising in the opinion of the Manager from matarials
or qualily of workers nod m acoordance with the drawings or specifications or instruction
of the Manager, which defects, imperfechions, shninkages or faulls shall upon the
di rection in writing of he Manager be a mended and made good by the Contractor at
her cwn codl, and in case of defaull on the parl of Contractor, the Manager may
emp loy labour and malensls or appoinl ancther Conlractor to amend and make
good such defects, imperiections, shrinkagea and faults and alf expenses consequent
theraon and incidantal theraio shall ba bome by the Contractor and shall ba recoverable
from any moneys due to her under the conl ract.

6.8.4 Approval Only by Maintenance Certificate: No cedificate other
fhan Maintenance cerificate referred o n Clause 593 of the Conditions shall be
desmed o constituls approval of a&ny work or ather matier in respect of which it s issued
ar shall be laken as an admission of the due performance of the contract or any part
thereof or of the accuracy of any claim or demand made by the Conlractor or of
additional varied work having been ordered by lhe Manager nor shal any other
seftificate conclude orf prejudice any of the powers of the Manager.

5.10 Certificate of Completion of Services:

A5 s00n &5 in the opinion of Ihe Manager, the service has bean completed and has
salisfacionly passed any fTinal test or lests that may be prescribed, the Manager shall
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izsua 8 cerificate of complelion duly indicaling the date of completion. The Manager
may also issue such a cerlificate indicating date of completion with respect to any
part of the service (before the completion of the whole of sevice), which has been
completed fo the satisfaction of the Manager. When any such cerificate is given in
respect of par of a service, such part shall be considered as completed.

5101 Approval Only by Completion Cerificate: No cerificaie  ather
than completion cerificale referred to in Clause 5.10 of the Conditions shall be deemead
to consfitute approval of any service or olher matler in respect of which it s Issued or
shall be taken as an admission of the due perfarmance of the conirad or any parl thersof
af of the accuracy of any cleim or demand made by the Contracior or of additional
varied work having been ordared by the Manager nor shal any other cedificate
conclude or prejudice any of the powers of the Manager.

6.11 Cessation of Railway's Liability: The Railway shal nol be Fable to the
Contractor for any matier arsing out of or in connection with the contract of the execution
ofthe works' services unless the Confraclor shall kave made a claim in writing in respect
thareof before the issus of the Completion Certificate for sarvice / Malntenance Cenificate
for works conternplated in service, as the case may be under this clause.

512 Unfulfiled Obligations: Notwithstanging the issue of Completicn
Certificale for service / Maindenance Certificate for works contemplated in senice as the
case may be lhe Contractor and (subject fo Clause 5.11) the Raiway shall remain rable
for the fulfililment of any obligalion incurred under the provision of the confract prior to
the issue of the Completion Cerlificale for service / Mamnienance Certificate for works
contemplated in senvice which remains unperformed at the time such certificate is issued
and for the purposes of determining the nature ard extent of any such obligations, the
contract shal be deemed to remain in ferce belween the paries thereto.

5.13 Final Payment

On the Manager's cedificata of completion In respact of the services, adjustiment shall be
made and the balance of account based on the Manager or the Manager's
representative’s certified measurements of the total quantity of service exscuted by the
Contractor upto the date of completion and on the acceptad schedule of rates and for
exira works on rates determined under Clause 4 42 1 of these Conditions shall be paid
te the Contractor, subject always to any deduclion which may be made under these
presents, and further subject fo the Contractor having deliverad to the Manragar siher a
full account in detail of all claims she may have on the Railway in respect of the warks
or having deliverad Mo Claim Cerificate” and the Manager having afler the receipt
of such account given a cedificate in writing that such claims are comrect, that the
whole of the works (o be done under the provisions of the Contracts have been
completed, that they have been inspected by her since their completion and found to be
in good and substantial order, that aF properies, works and things. removed, disturbed ar
injured in consequance of the services have been propary replaced and mads goad and
&ll expenses and demands incurred by or made upon the Railway for er in tha respect
of damage or loss by from or In conssquence of the senvices, have heen safisfied
agreeably and in corformity with the contract.

5.13.1 Post Payment Audit; Il g an agreed term of contract that the Railway
reserves 1o itself the right to camy out & post-payment audit and / ar lechnical
examination of the works / services and the final bill mduding 8l supporting vouckers
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absiracts eic. and 1o make a ciagim on the cortractor for the refund of any excess
amoaunt paid to ker, ¥ as a resull of such examination any over-payment to her 15
discovered o have been made in réspect of any services done or alleged to have
been dong by her under the confract.

§13.2 Production of Vouchers etc. by the Contractor: For a contract of more
than Rs 2 crore, the confractor shall, whenever required, produce or cause to be
produced lor examination by the Manager any quotation, invoice, cost or other account,
book of accounts, voucher, receipt, letter, memarandum, paper of wriling or any copy of
or extract frem any such documan and also furnish infermation and retums verified n
such manmer as may be required in any way relating to the execution of this contract or
relevant for verfying or ascertaining cost of exacution of this contract (the decision
of the Manager on the question of relevancy of any documents, information or
retum being fnel and binding on the paries). The comractor shall similarly producs
vouchers etc,, if reguired to prove to the Manager, that materials supplied by her, are n
accordance with the spedfications laid down in the contract,

6.12.3 If any portion of the sendce in a contract of valug more than Rs 2 crore be
carrled oul by 8 sub-contracior or any subsidiary or alled firon Of company {(as per
Clause 4.5 of the Genegral Conditions of Contract), the Manager shal have power 1o
secure the books of such sub-contract or any subsidiary or alied firm or company,
through ihe contracior, and such books shall be open to her Inspection.

5.13.4 The obligations impased by Sub Clause 5132 & 513.2 is without prejudice
to the obligations of the contractor under any statute, rules or omers binding on the
contractor

6.13.5 Signature on Receipts for Amounts: Every receipt for money which may
become payable or for any secunly which may become transferabie (o the Coniractors
under these presents, shal, if signed in the parnership name by any one of ihe
partners of a Confraciors firm e a good and sufficient discharge 1o the Raiway in
respect of the monays or sacurily purporied to be acknowledged thereby and in the
event of death of any of the Conlracior, partners duning the pendency of the coniract,
it is hereby expressly agreed that every receipt by anyona of the surviving Contractor
pariners shal If so signed as aforesald be good and sufcient discharge as aloresaid
provided that nothing In this Classe contalned shall be deemed to prejudice or
effeci anmy claim which the Raiway may hergafler have against the |egal
represenialive of any contractor panner so dyng for or In respecd to any breach of any of
the condifions of the contracl, provided also that nothing In this clause conlained shall be
desmed 0 prejudice or effect the respective rights or obligations of the Contracior
partners and of the legal reprasentatives of any deceased Coniracior parners inder se,
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V. LABOUR LAWS AND RELATED OBLIGATIONS

61 Independent Contractor

6.1.1 The status of the Conlractor shall be that of an Independent contractor. The
Contractor, its employees. agenls and any subcontraciors parfarming under this Contract
are not emplayees or agenis of the State or any agency, division or deparment of tha
State simply by vilue of work performed pursuant to this Contract. Neither the Contractor
nor is empioyees shall be considerad employees of the Railways or the Govl, of India/
State simply by virtue of wark performed pursuant to this Contract

6.1.2 To ansure compliance of labour laws in @ service coniract the bidder shail be
disqualfied for considaration of award of the bid if shefthey have been levied with a
penalty for violation of labour laws for three times in the last two years (from the date of
opanng of tender) by the appropriate enforcng agency like the Labour Commissioner
atc.

The dedaration to this effect shall be fumished by the bidder az a pan of his bid
dacument. A format in this regard shall be made a pan of the hid document  In case this
declaralion s found to be false process for 'banning of business' against the
bidoer/contractor shall ba initiated as per extend rules

8.1.3 Indian Ralways may also underiake measures, as decided by competent
duihority, 1o ensure labour welfare for confract workers, as deemed fit, such as:

a) Helpline for complaints from labour regarding payment of wages, work site facilities,
sexual harasament elc.

b} Provision for recording anonymous complaints from workers, citizens elc, regarding
viglation of labour laws by Contractor

5.1.4 The Railways shall ensure that the contracter shall pay tha wages to thelr workers
nol below the rate of minimum wages, &s nolifled by the State Government or Central
Govemmenl, whichever is higher, through the bank transfer The contractor will be
required to submil every month, documentary evidence in the farm of Bank Siatement of
having transferred the gross minimum wages 10 sach of the workers, Faiurs o do so wil
entall In Indian Ralways taking up any measure to ensure the paymam of wages
incuding, but not limited to, withholding contractor's on-account hils.
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8.2 Legal Ohligations

The contractor shall be responsible for camying out all legal obligations as may be
raquired by the law. Broadly they are a5 under;

Cortractor Labour (Regulafion and Abalition) Act, 1970

Minimum Wages Act, 1948

Fayment of Wagas Act, 19356

The Workman's Compensation Act, 1923

Pravisions of Employess Provident Fund and Miscellaneous Provisions Act,
1852

Employess’ State Insurance Act, 1948

Employeas' Pension Schame, 1555

Factones Act, 1948

Enforcament of Employment of Manual Scavengers and cansiruction of Dry
Latrings (Prohibitiong) Act, 1803

hild Labour Act, 1988

Apprentices Act, 1861

Equal Remuneration Act | 1978

Safai Karamchans Acl, 1993

Industial Dispules Act, 1947

Maternity Benefil Act, 1961

Trade Unians Act, 1926

Payment of Bonus Acl, 1965

Fayment of Gratuity Act, 1972

Indusiial Employment (Slanding Crders) Act, 1546

Sexual Harasament of Women al Workplace (Prevention, Prohitition and
Redrassal) Act, 2013

- % B O O = 8 8§ F & @

6.3 LabourlLaw Awareness

6.3.1 The contractor has to mandatonly provide a comprahensiva day-lang training carried
out by a cerfified Third Party agency for the awarensss of labour faws, grievance redressal
mechanism and cther provisions applicable to her staff, workers, |abour employed by her
diraclly or indirectly in service of the Hailways. The contractor must submit relevant
documentary proof 1o Railways of having ¢ondected such a training to all workers.

6.3.2 The contractor must provide a comprahensive booklel (that is approved by Indian
Rallways) containing all the ralevant updated labour legisliations, rules and other applicable
provisions, to every worker at the outset of the contractin the local vernacular language.

VWhile all the |aws mentioned in Clause 6.2 are applicabla 1o labour, some of the
statulary provisions of the key legisiations are provided az follows =

6.4 Provisions of Contract Labour (Regulation and
Abolition) Act, 1970/ Rules 1950

641 The Confractar shall comply with tha provison of the Conlract Labour
(Ragulation and Abalition) Act, 1970 snd the Centracl Labour (Regulation and Abolition)
Central Rules. 1971 as modified from time to time, wherever apphcable and shall also
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indemnify ihe Railway from and against any claims under the aforesaid Act and the
Fules.

G4.2 The registration of e pnncipal employer and the astablishmeant shall be ensured
before the commancemeant of ihe comtract

643 Conlracioes empioying mare than 20 workers shall obtain Licansa fram the Asst
Labour Commissioner before the commencemant of the work and continue to have a
valid lcense untll the completion of the work. Any failure to fulfii the requirement shall
aftract the penal provision of the Conlracl anging out of the reseltant non-execution of the

work,

6.4.4 The Contractor shall send half yearly retum in Farm XXIV (in duplicate), provided in
Annexure Vil to Indlan Rallways and to the Licensing Officer, 50 as 10 reach the Railways
and Licensing Officer concemed nat laer than 30 days from tha close of the half year, (Half
year for the purpose of this rule means “a period of 6 months commanang from 1st
January and 15t July of avary yaar).

645 The Contractor shall pay lo the labour employed by her direclly or through
subconiractors the wages as per provesion of the aforesald Act and the Rules whereve
applicable, The Contractor shall, notwithstanding the provisions of the contract to the
contrary, cause to be paid the wages to labour indiraclly engaged on the works including
any engaged by sub-comiraciors in connecticn with the said work, as if the labour had
been immediately employed by her,

6.4.6 In respect of ail |labour directly or indirectly employad in the work for performance af
the contractor's pan of the contracl, tha Contractor shall comply with or cause to be
complied with the provisions of the aforesaid Act and Rules wherever applicable,

6.4.7 In every case in which, by virftue of the provisions of the aforesaid Ad or the
Rules, the Railway is obliged io pay any amount of wages to a worker employed by the
Contracter or her sub-contractar in execulion of the work or to incur any expenditure on
account of the contingent liabilty of the Raiway. due o the confractor's failure to fulfill her
statutory obiigations under the aforesaid Act or the rules, the Railway will recover from the
Contracier, the amaunl of wages so paid or the amount of expenditure so Incurred and
without prajudics to the nghts of the Railway under the Seclion 20, Sub-Section (2
and Section 2. Sub-Section (4) of the aforesaid Act.

The Railway shall be al libety to recover such amount or part thereof by daducsing it from
any sum cue by the Raidway to the coniractor whather under the contract or otherwise.

The Rsaliway shall not be bound o contest any cl@im made agains! it under Sub-
Section (1) of Section 20 and Sub-Secticn (4) of Section 21 of the afcresaid Act except
an the wrllen request of the Contractor and upon her giving to the Raitway ful
saqurity for alf costs for which the Rallway might become liable In contesting such clairm,
The decision of the Railway regarding the amourd actually recoverable fram the contractor
as stated above shall be final and binding on the Conlractor

6.4.83 The actual arsa of working 1.8, Station/Calany shall be registerad with the regional,
ceniral Babour commission office
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65.4.9 Principal Employer & Duties

6.4.9.1 Principal Emplayar is:

[a) in relation to any office or dapartment of the Governmenl or-a kocal authornity, the
head of that office or depatment or such ofher officer as the Goavemment or the
lecal authority, as the case may be, may specfy in this behalf,

(b} In any other establishment, any person respansible for the supendsion and contral
of the astablishmen

6.4.92 Dutles of Principal Employer: i is the duly of the Principal Emplover to
ensure the amenties as descrbed below under Sactions 17, 18, 12 of the Act, shall be
provided by the Condractor within the prescibed fime limil. Otherwise, such amenilias shal
be provided by tha Principal Emplover and the necessary deductions shall be made lo the
axent facilitles provided. (Section 20).

6.4.10 Contractor's Responsibilities: Tha following provisions shall be made by the
contracior under the law-

{a) Canteen — The necassary refreshment stalls shall be provided for the workers
whaera the workforce is mora than 100 by the Contractor (section 16).

{b)  Rest Rooms - Provision of rest rooms |5 assantial wharain the labour 18 required to
mall &t night in connection with the work (seclion 17)

(c} Drinking Water & Sanitation — Provision of wholesoma dnnking waler! urinals’
washroomsMwashing facilliesisupply of dungarss cloth, soap solution, coconut oil etc. shall
be ansured 1o the contract labour (Section 13).

Contractor shall permit inspection of all drinking water and sanitation arrangaments at all
times by the Manager, tha Manager's Representative or the Madical Staff of the Raiway.

Shoukd the contracior fail ¥o make the sdeguate sanilary amangements, these will be
provided by the Rallway and the cost therefora recovered from the Contracior

[d}) First Ald Facilities — Provision of First Aid facdity shall ba provided and maintained
by the contractor dunng all working hours. The first aid box shall be equipped with
prescribed contants as provided In Annexure X\ at the working place (Saclion 18] First
Aid bowes shall be provided and mamiained so as to be readily assassabla during all
working hours 8t the rate of not less than 1 box for 150 contrac! labour or par theraof
ardinanly employed,

6.4.11 Payment of Wages:

a) The mesponsinility for payment of wagas lies with the contractor (Sedction 21) who
shall be responsible for payment of wagas to each worker employed by her as contract
labour and such wages shall be paid before the expiry of such perod as may be
prescribed

BEE for Bervless s 2011, Migistry of Raiwway WW ol
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i Eveary Frincipal Employer shall nominele a represenistive duly authonzed by her 1o
be prazent at the time of Disbursement of wages by the contractor and it shall be the duty
of such representative 1o carfy the amaunts paia as wages in such manner as may be
prescribed.:

(el In case the contractor fails 1o make payment of wages within the prescribed penod
of makes shor payment, then the Principal empioyer shall be lable to maks paymenl of
wagas in full or the unpaid balance due, as the case may be, o the conlract [abour
emploved by the contractar and recover the amount so paid from the contractor.

{d) The Minimum Rate of Wages for all Waorkers as notified by Regional Labour
Commessionar shall be paid through Mationalized Banks.

{g)  The Contracior shall ensure the Bank remittance of salares for all her amployaas
and necessary documents in this conneclion shall ba fumnished Io the Railways for elagiming
manthly bills

ifi In case of revision of rates of minimum wages, the contractor mosl algo submd

documents reganrding revision notifications of Minimum wages (Wages and VDA) and proof
of payment 1o the labour with revised rafes.

=] Data of payment of wages to workers by the Confracior must be as follows-

Employees |ess than one thousand | Employess more than one thousand

{1000) [10:00)
Before expiry of the seventh (7) day after | Before the expiry of tenth (10} day after the |

the last day of wage penod last day of wage panad

{h! Ay wnrt-:_qr tarminated by the contractor, the wages eamed by the werker shall be
paid before expiry of sscend werking day from the day on which thedr amployment js
tarminated,

{i) All payments of wages shall be made en a working day al the work place and
diring the werking haurs. Final payment zhall be made within 48 hours of the last working

day

(I Deductions: VWages shall be paid without any deductions of any kind except those
speched by the slate governmeant and permissible under the payment of wages act 1936

6.5 Minimum Wages Act, 1948/ Rules 1950

The Contractor shall be responsible for ensuring compidance with the provision
of the Minimum Wages Act, 1948 (hareinaftar referred to as the “said Ad™ and the Rules
macle there under in respect of any employees direcily or through petly contractors or
sub- confractors employed by herfthem,

Foliowing are the salient features of the Minimum Wages Act, 1948 for which the
contractor shall preduce a certificate of compliance which shall be verified by the
manager and placed on recornd.

GACE ko Seryices, 2018, Ministry of Balkea s
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6.5.1 Wages to Labour:

{a@ The Contractor ghall display of Motices In Emglish and HindliLccal vemacular
language in the workplace and other wise make all workers aware regarding the
minimum rates of wages fxed, hours of work, wage period, abstract of laws & rules made
thers under. date & place of payment, Mame, address & confact details of the Labour
Enforcement Officer.

() The contracior shal maintain the Register of Musier Roll, Register of Wages
(Form XV as provided in the Annewre V1), Register of Fines, Register of deductions for
damagesioss, Register of Overtime at the workplace in the prescribed formals under the
law,

(=] The contraclor shall |ssue momthly wage slips as per Form XIX provided in
Annexure ¥l to all workers showing the details of the gross wages, deductions if any
and the net wages.

{d} The Comractor shall submit Anmual Retum in the prescribed form (o the
concermed Labour Enforcement Officer (Central).

6.5.2 Procf of Payment of Wages: Bank remittance of salaries of ail the Contracior's
workers and to produce the documents to the effect to Railways for clalming manthiy
bills.

6.6.2 Weekly Rest: The contractor shall also provide weekly rest on sfaggered basis to
all workers and comply with all athar provisiona of tha law.

6.6 Provisions of Paymenis of Wages Act

The Contractor shall comply with tha provisions of the Paymant of Wages Acl, 1936
and the rules mads there-under in respect of all employeas directly or through pethy
contractors  or  sub-comiraciors employed by her In the sendcesiworks. If in
compliance with the terms of the coniract. the Contractor directly of through petty
contractors or sub-contraclors shall supply any labour |0 be used wholly or partly
undar tha direct orders and control of the Manager whether In connection with the warks
1o De execubed hereunder or otherwise for the purpose of the Manager, such labour
shall nevertheless be deemed o comprise persons employed by the contractor and any
moneys which may be ordered to be paid by the Manager shall be deemed to be
moneys payable by the Manager on behall of the Contractor and the Manager may on
failure of the Confractor to repay such money lo the Railways deduct the same from any
moneys due 1o the Contracior n terma of the contract, The Railway shall be entitled 10
deduct from any moneys due o (he contractor (whether under this contract or any other
contracl) all moneys paid or payable by the Rallway by way of compansalion of
aforesaid or for costs of expenses In connection with any claim thereto and the decision
of the Manager wpan any question ansing oul of the elfect or force of this Clause shall
be final and Ginding upon the Contractor,

6.7 Provisions of Employees Provident Fund and
Miscellaneous Provisions Act, 1952

The Contractor shal comply with the provisions of Para 30 & 36-B of the Employees
Provident Fund Schema, 1952 Paras 3 & & of Emplovees' Pension Scheme, 1885
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and PFare ¥ & 8 of Empioyees Deposit Linked Insurance Schama, 1975; as modified
from time o time through enactment of "Employees Providerd Fund & Miscellaneous
Frovisions Acl, 18527, wherever applicable and shall also indemnity the Rallway from
and againsl any claims under the aforesaid Act and the Rules.

6.7.1 Employees’ Provident Fund Scheme, 1852

6.7.1.1 Payment of Gontributions

(&) The emplayer shall, in the firsi instance, pay both the conirbutien payable by
herselfl {in this Scheme referred to as the employer's coniribution) and also, on behalf of
the member emplayed by her dirsctly or by or through a confractor, the confribution
payable by such member {in this Scheme refermad to as the member's contribution).

b In respect of employses employed by or through a contractor, the contracior shall
recever the contnbution payable by such employee (in this Scheme referred to as the
members confribudion) and shall pay 1o the prncipal employer the amount of member's
confribution so deducted together with an equal amoum of contribution (in thizs Scheme
referred te as the employer's contribution) and also administrative charges.

{c) It shall be the responsibility of the principal employer to pay both the contnbution
payabie by herself in respect of the employess by or through & contractor and aiso
administrative changes

Explanation: For the purposes of this paragraph, the expression “administrative charges®
means such percentage of the pay (basic wages, deamess allowance, refaining
allowance, if any, and cash valua of food concessions admissible thereon) for the time
being payable to fhe employees ather than an excluded employes, and in respect of which
Provident Fund Contribution are payable as the Central Government may, in consultation
wilth the Central Boara and having regard to the ressurces of the Fund for maeding is
normal adminisirative axpensas fix.}

6.7.2 Employees' Pension Scheme, 1995

Para 3 [1). From and out of the contnbutions payable by the employer in each month
under Section & of the "Act” or under the ruses of the Provident Fund of the establishment
which is exempled either under diauses (a) and [b) of sub-section (I} of Section 17 of the
Act or whose smpioyees are exempted under either paragraph 27 or paragraph 27-4 of
the Employess’ Provident Fund Scheme, 1952, a pant of contribution reprezenting B .23 per
cant of the Employee's pay shall be remitted by the employer to the Employess’ Pension
fund within 15 days of the close of every month by a separate bank draft or cheque on
account of the Employees’ Pension Fund contribution in such manner as may be specified
In ihis behalf by the Commissioner. The cost of the remittance, if any, shall be bome by

the employer

Para 3(2): The Cantral Govemment shall also contribute at the rate of 1.16 per cent of the
pay of the members of lhe Employees’ Pension Scheme and credit the confribution fo the
Empioyeas' Penglon Fund.

Para 4: Payment of Contribution:

&) The employer shall pay the contribution payable to the Employees’ Pension Fund
In respect of each member employed by her directly or by or through a contractor.




Labour Laws and Related Obligations

=} it zhall be the responsibility of the Frincipal employer o pay the contribulions
payatie io the Employees’ Pension Fund by herself in respect of the employees directly
employed by her and slso in espact of the employses amployed by or through a
contractor.

6.7.3 Employees’ Deposif Linked Insurance Scheme, 1976
6.7.3.1 Contribution (Para 7 & 8):

(a) The contribufion payable by the employer and the Central Govammanl under sub-
saction (2] and sub-section {3) of Section &-c of the Act, shall be calculated on the basis of
the basic of the basic wages, deamess allowance (including the cash value of any food
concassion) and relainmg allowance, i any, aclually drawn durng the whole month
whether paid on daily, weekly, fortnightly or monthly basis.

Provided thal where the monthly pay of an employes exceeds fiteen thousand rupees, the
contribution payable in respect of her by the employer and the CTentral Govemment shall
k@ limited to the amaunte payable on a monthly pay of fifteen thousand rupees including
dearnass allowanca, retaining allowanee (if any) and cash valua of food concession.

{41} The contribution by the emplover shall be remitbed by her logether with
administrative charges at such rale as the Central Government may fix from time 1o time
under sub-zection 4 of Section B-¢ of the Act, (o the Insurance Fund within fiteen days of
the dlase of evary month by a separate bank draft or cheque or by remittance in cash in
such manner as may be specified in this behaif by the Commissioner. The cost of
remittance i any, shall be bame by the employar.

i) It zhall be the responsibility of the amployer 1o pay the contribution payable by
hersedf in respect of the employveas directly employed by her and also in respect of the
employees emploved by or through a eantracior

6.7.3.2 Reporting of Accidents to Labour: The Contracior shall be
respongible for the safety of all employees directly or through petty coniractors or
sub-comntractor employed by her on the works and shall report serious accidenis o any
of tham however and wheravar ocourring oni fhe works to the Manager or the
Maragers Represeniative and shal make every arangement to render all
possible assistance.

6.7.3.2 Duties of Contractors : With reference 1o the provisions of Clause 6.7 above, it
shall be the primary duty of the emplovar (contracton) o ensura compliance with tha
provisions of the said Aclz. Every confractor shall, within seven days of the ciose of every
month (or any other period specified by the Rallways), submit o the principal employer a
documentary proof of having complied with the aforementioned Acis (as applicabis)
which shall be mandatory before the on account hills are deared,

The Cantractor(s) shall_ confarm to all laws. bye-laws rules and regulations for the
Lime baing in force pertaining to the employment of local or impoded labour and shall fake
all necessary precautions o ansure and preserve the haalth and safaty of all staff
employed direclly or through petly Contractors or Sub = Contractors on the works!
BErvices
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6.7.3.4 Duties of indian Railways

Inchian Railways shall uplogd the details of all the contraciors ynder their employ on the
EPEQ portal online in order to ensure compliance of the contractor with the labour laws
and rules implemented by the Employees' Provident Fund Organisation

6.8 Provisions of Workmen's Compensation Act

6.8.1 This Act facilitates to provide for the payment by certain classas of employers to
theair workers of compensation for injury by accidert

€.8.2 It is the Employer's liability to pay the compensation to a worker for death or
personal infury resulting into total or parfial disablement or occupafion disease caused to a
worker ansing oul of and during the course of emplayment (Section 3). Tha amount of
compansation is as per the Section 4 of the Act

6.8.3 The contractor shal accept liabilty for compensation in accordance with the
pravisions of tha Workmen's Compensation Acl, 1923 or any sfatutory modification
thereof for the time being In force in respect of the persans employed by hard him

6.8.4 In every case in which by vifue of the provisions of Section 12 Sub-Section (1) of
the Workmen's Compensation Act 1923, Railway = obliged to pay compensaton
to a worker direclly or through pstty contraclor or subcontracior employed by
the Contractor In executing the work, Railway will recover from the Contractor the
amount of the compensation so pald, and. withoul prejudice to the rghts of
Rallway under Seclion 12 Sub-section (2) of the said Acl, Rallway shall be at liberty to
récover such amount or any par thereof by deducting it from any sum due by Railway fo
the Contractor.

6.9 The Maternity Benefit Act, 1961

The Matemity Benefit Act 1961 will be applicable to the confraclor's staff, workers, labour
employed direclly or indirectly ihrough sub-contractors or pelty contractors While the
eniire acl is applicabée, the following provisions must be given special ragard

6.9.1 Employment of, or work by, women prohibited during certain periods
(Section 4)

(e} Without prejudice 1o the provisions of secfion & no pregnant woman shall. on a
request being made by her in this behall, be required by her employer to do dunng the
perod specifed in sub-section {4) any work which is of an arduous nature or which
nvolves long hours of standing, or which in any way is kely o inlerfare with her
pregnancy or the nommal development of the foetus, or is likely 1o cauze her miscarriage
or otherwise to adversely afect her health

by The period referred to in sub-section (3) shall be -

i the period of one morih immediately preceding the pericd of six weeks, before the
date of her expected defivery;

i any period during the said period of six weeks for which the pregnant waman
coes not avail of leave of absence under seclion .

ﬁ,db.miﬂ ],ﬁ"-.u.-.m_-.
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6.9.2 Right to payment of maternity benefits (Section 5) -

ia; Subject ta the provisions of this Aol avery woman shall ba entitied to, and har
empioyer shall be ilabla for, the payment of matermnity banefil at the rate of the average
dally wage for the perod of ner actual absence, that |s to say, the perod immediatety
preceding the day of her delivery, the actual day of her delivery and any pericd
immediately following thal day.

(]} The maximum pedod for which any woman shall be enfitied o matemity benefil
shall be twenly six weeks of which nol mora than eighl weeks shall preceds |he dale of
her expected delivery

6.9.3 Dismissal during absence of pregnancy (Section 12)

[a) The contractor shall nol dismiss or discharge a woman on the account of being
pregnant any fime during the contract paniod

(b When a pregnant woman absents herself from work In accordance with the
provisions of this Act, it shall be unlawful for her employer to discharge or dismiss her
during or on accoun! of such absence or to give nolice of discharge or dismissal on such
a day thal the nofice will expire during such absence, or 1o vary to her disadvantage any
of the conditions of her service,

[c) The discharge or dismissal of 8 woman &l any time during her pregnancy, if the
woman bul for such discharge or dismissal would have been enlitled lo matemily beneit
or medical bonus refermed o in seclion 8, shall nol have the effect of depriving her of the
maternily benafit or medical bonus,

6.10 The Sexual Harassment of Women at the Workplace
(Prevention and Redressal) Act, 2013

6.10.1 The contrachor must set up aninfermal complaints commitiee in accordance o the
Act for the redressal of sexual harassment at the workplace for all the warkers under har
employ. The confractors staff, workers, labour employed directly or indirectly through
sub-coniraciors or petly contreciors will also be able to appmach the Raiways Internal
Compiaints Commiftes set up under the Ad 1o e a complaint of sexual harassment. In
the absence of such a commiltes already in place, the person responsible for the
managemeant, supendsion and conirol of the workplace al Railways will be required 1o
constitute a committee according to the Act

6.11 Safai Karmachari Act, 1993

6.11.1 The Mational Commission for the Safal Karamacharis was constitutea under this
Act 1o promate and safeguard the interasts/rghts of Safal Karamacharis.

6.11.2 The guidelines and Insructions issued by MNational Commission for Safal
Karmachari, Gowvi. of India shall be complied with by the contractor. The Mational
Commission upder this Act have the Conslitutional Provisions/Rights to investigate any
specfic grievances of Safai Kamachans. Hence, it is the duty of the Cordracior io comply
the provisions under this Act
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6.12 Child Labour (Prohibition and Regulation) Act, 1986

Provisions of Child Labour (Prohibition and Regulaton) Act, 1886 along with its latest
amendments wouid be binding on the confracior

6.12.1 Nen-Employment of Labour balow the Age of 18: The Contracior shall not
employ anyone below the age of 18 as labour direclly or through petty contractors or sub-
confraclors for the execulion of work.

6.13 Apprentices Act, 1961

6.13.1 The Conlraclar shal be responsible to ensure compliance with the prousions of
the Apprentices Act, 1961 and the Rules and Ordaers issued thamundar from time to time
in respect of apprenticas directly or through petty confractors or sub-confractors
empioyed by her for tha purpose of carying out the Contract

6.13.2 It the contractor directly or through petly confraciors or sub-contraciors Fails to
do so, thefr fakure will be a breach of the corfract and the Railway may, in its discretion,
rescind the contract. The contractor shall also be lable for any pecuniary lisbility arising
on account of any violation of the provisions of the Act,

Mote: The contractors are required to engage apprentices when the works
undertaken by them last for a perdod of one year or more andior the cost of works s
rupeas cne lakh or more.

6.14 Miscellaneous Provisions
6.14.1 Rallway Not to Provide Quarters for Contractors

(8] Ne quarers shall normally be provided by the Railway for the accommodation
of the Contracior or any of thelr staff employed on the work.

(BY In exceptional cases whare accommodation s provided to the Contractar st e
Railway's discretion, recoveries shall be made at such rates as may be fixed by the
Railway for fhe full reni of the buildings and aquipment therein as well as charges for
Electricily, water supply and conservancy.

6.14.2 Labour Camps and Provisions for Workers

(a] The Centractor shall al her own expanse make adaquate arrangements
for the housing, supply of drinking water and provision of clean sanitation including
unnais etc. for her staff and workers. directly or through the petty eortractors o sub-
contraciors

(k) The Contractor shall aiso make provision for temporary creche (Bal-mandir)
where 50 or more workers are employed at a tlime.

ic} Suitable sites on Railway land, if available. may be aliatted 1o the Confractar far
the erection of labour camps, either free of charge or on such terms and conditions that
may be prescribed by the Rallway

[d) All camp siles shall be maintained in clean and sanitary eandifions by the
Contractor at her own cost. L
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6.14.3 Preservation of Peace

(&) The Contractor shall take requisite precautions and usa their bast andaavours to
prevent any riotous or untawful behaviowr by or amongst their workers and others,
amployed directly or through the petty contraciors or sub-contractors for services, and for
the presarvalion of peace and protection of the inhabltants and securty of propsy in the
neighbourhood of the site of workizervices.

(b} In the avent of the Railway requiring the maintenance of a special Police Force at
or in the vicinity of the ste during the tenure of service coniract, the expenses theraof
shall be borne by the Confractor and if pakd by the Raitlway shall be recoverable from the
Contractor.

6,144 Treatment! of Contracter's Staff in Railway Hospitals

S In times of amergency or due to lack of avallabiity of medical cars, the
Contractor's labour and their famifies will be granted fres treatment in Failway Hospitals
and dispensanes.

(k) However, the cost incurred for such ireatment of the Contractor or her labour
including e cost of madicines, dressing and disl money accarding 1o the normal scae
and additional charges for special axaminations such as pathalogical and baclediological
examination, X-Ray, elc, and for surgical operation elc, may be recoverable from the
Contractar in such cases.

{c] In all other circumsiances, tha Cantracter and theair stafl, their [abour and Theair
families requiring medical aid from the Railway Hospilal and dispensaries will be treated
as pnvate patients and charged accordingly.

6.14.5 Medical Facilities at Site

The Conlractor shall provide medical faciliies al the si2 a3 may be prescnbed Dy the
Manager on the advice of the Haiway Medical Authonty in relation to the strength of
the Contractor's resident staff and workers.

6.14.6 Railway Schools for Contractor’s Staff

Curing the contract pariod, the contractor, har stafff employess, workers or any Fabour
employed through sub-contractor or pelty sub-contractors, can approach the Rallway
Schoal in the vidnity of the site of work, for admission of their wards, which will be
granied al the sole discretion of the Railways,

6.14.7 Use of Intoxicants

The contracior or her siaff or any lsbour emploved through sub-confractors or pefiy
comraciors, shall b2 prohibted from the wse of any infoxicating subsiances
ineluding. but not limited 1o, intfoxicating beverages durng the service period or on
sile or naar the site or in any of tha trains, stations, bulldings, encampmants or
tenemants ownad, occupiad by or within the conlrol of the Contractar ar any af har/ his
employeas, The Contractor shall exercise influence and awhority to the uimaost exiant to
sacum strict compliance with this conditian.

6.14.8 Restrictions on the Employment of Retired Managers of Railway Services
within One Year of their Retiremant

The Caontractor shall not, I she is a refired Government Manager of Gazetted rank.

herself engage in of employ or associate @ retired Government Manager of Gazelted
rank, who has nol completed one year from the date of retirement, in connedtion with this




CEBN Labour Laws and Related Ooligations

contract in any manner whatsoever withoul ablaining pricr permission of the President
and if the Contraclor is found to have contravened this provisian it will constitute a
breach of cortract and administration will be entitled to terminate the contract ai the
rsk and cost of the contraclor and forfelt eamesl money deposit (EMD) and padformance
guarantes {PG) of the contract

6.15 Medical Certificate of Fitness for Labour

The contractor shall nel employ a person below 18 years of age, Far the purpose of
exaculion of workl services under the confracl, unless a medical certificate of fitness n
the prescribed form (Proforma at Annexure-Vill} granted to @sach worker by a
certifying surgeon cerdifing thal she js fit to work as an adult, is obtaired and kept in
the custody of the contraclor or a person nominated by her in this behalf and the person
carries with her, while at work, a loken giving a reference 1o such certificate

6.15.1 Period of Validity of Medical Fitness Certificate: A cedificale of filness
granted or renewed for the above said purposes shall be valid only fer a period of
one year af @ time. The cerifying surgeon shall revoke a cedificate granted or
renewad I in her opinion the holder of it Is, no longer i for work in the capacity stated
therein. Whera a certifying surgeon refuses to grant or renew a cedificate or revake 3
cerificate, she shall, if so required by the person concemed, state her reasons in
wiiting for doing sa,

6.15.2 Medical Re-Examination of Labour: Where any official appoinied in this behalf
by the Minisiry of Labour is of the opinion that any person employed in connection with
the execulion of any work under this contract in the age group 18 to 65 years is without
a certificale of fitlness or is having a certificate of fitness but no longer fit to work in the
capacity stated in the ceniicate, she may serve on the Condractor, or on the person
nominated by herhim in this regard, a notice requining that such persons shall be
examined Dy a cerlifying suwrgeon and such person shall not If the concemed official so
direcis, be employed or permitted to do any work under this contract unless she has
been medically examined and cedified that she has been gramed a certficate of
fitness or @ liesh cerificate of Ffiness, as the cass may ba,

EXPLANATIONS:

(1} Cnly Qualified Medical Praclilioners can be appointed as "Cenllying Surgeons® and the
larm "Qualfied Medizal Practitioners” means a parson hoiding 2 qualification grantad by an
authority specified In the Schedule to the Indian Medical Dagraes Act, 1816 (VI to 1915) or
in the Schedule Lo the Indian Medical Council Act, 1933 (XX of 1933,

{2} The Certifying surgecn must be a medical officer n the senice of Stale or Municipal
Corporation

6.16 Police Verification of Labour employed by Contractor

The contractor is required te submit Polies Verification carlificates for all contraciual staff
thal shehe will be hiring for delivery of sarvices for Indian Rallways, The format for the
same is pravided in the Annexure XI.
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6.17 Mandatory Compliance of Government Schemes

The cantracior must ensure and provide documentary evidence for the following -

BAT1 Al the workars or labour emploved directly or indirectly by the contracior must be
enralled uncer the Pradhan Mantn Jan Dhan Yojana (PMIDY), a scheme that ams to
provida all the citizens of India a bank account, credil facility, insurance cover and debit
eard

B6:.17.2 All the workers or labour employed directly or indirectly by the contracior betwaen
the ages 18 = 70 vears must be enrobed under the Pradhan Manti Surakeha Bima
Yojana (PMSBEY), an accident insurance scheme which will be a ona year cowver,
renawable from year to year. offering accidental deaith and disabiiity cover for death or
disabllity on account of an accident. The contracter will be responsibe to pay the
premium per annum per member for all her workers during the contract periad.

6.17.3 All the workers or labour employed directly or indirectly by the contracior betwean
the ages 18 - 50 years must be enrclled under the Pradhan Mantri Jeevan Jyoll Bima
Yojana, an insurance scheme which will b2 a one year cover, renéwable from year o
yaar, offering life insurance cover for death due lo any reason. The condractor will be

onsible o i remilem per annum_per member for a2l her workers during the

6.174 The contractor musl submit docurmentary evidence (o show the coverage of all har
workers ar labour under the above mentioned schemes at all imes during the confract
period on an annual basis.

— Shauhﬁuw ULARN
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Vil. DETERMINATION OF CONTRACT

7.1 Right of Railway to Determine the Contract

The Rallway shall be entitled to determine and terminate the contract at any time should,
in the Railway's opinion, the cessation of work becomes necessary owing to paucity of
funds or from any other cause whatever, in which cass the value of spproved
materials al site and/ or of work done 1o date by the Contractor will be paid for in ful
dt tha rate specified in the contract Motice in writing from the Raiway of such
determinaton and the reasons therefore shall be conclusive evidence thereof,

7.2 Payment on Determination of Contract

Should the contract be determined under clause 7.1 and the Contraclor elaims paymeni
for expenditure incurred by her in the expectaiion of completing the whele of the work, the
Railwzys shall admit and consider such claims as are deemed reasonable and are
supported by wouchers to the satisfaction of the Manager. The Railway's decisian on
the necessily and propriely of such expendture shall be final and canclusive

7.3 No Claim on Compensation

The Contractor shall have na claim to any payment of compansalion or otherwise,
howsoever on account of any profit or advantage which she mighlt have derived
from the exacution of the work in full bul which she did not darve in consaquence of
datarrmination of contract,

7.4 Determination of Contract Owing to Default of Contractor

If the Contractor shoyld -

() Become bankmupt or insolvent, or

(B}  Make an arangemant with of assignment in favour of her ereditors, or agres to
carmy out the contract under @ Committee of Inspection of her creditors, o

{ci Being a Company or Corporation, go into liquidation (cther than a voluntary
liquidation far the purposes of amalgamation or reconstruction), ar

(@) Have an execution levied on her geods or property on the services, or

(8) Assign the contract or any par thereof otherwise than as provided in Clause 4.5
of these Conditicns, or

{f}  Abandon the cortract, or

(gh Persistently disregard the instructions of the Manager, or contravens any
provisions of the coniracl, or

{ht Fail to aghere to the agreed programme of work by a margin of 10% of the
slipulated pariod, ar

i} Havz been imposed with maximum cumulative penaity as per Clause 4.17.1, or

0L for Serwges, AR Winisiry of Ralluays
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H Determination of Contract

(i} Fail > remove malerials from the sile or fo pull down and rectify service
wherever applicable after receiving from the Manager notice to the effect that
the said materials or works

[k} have been condemned or rejected under Clause 4 .25, 4 27 and 4,28 of thase
Conditions, or

) Fail 1o take steps to employ compelent or additional staf and f@bour as
raquired under Clause 4 28 of the Conditions, or

[m} Fail to afford the Manager or Managers representative proper facilities for
inspacting the sérvices or any pan thereal as required under Clause 428 of
the Conditions, or

n) Promisa, offer or give any bribe, commission, gift or advantage either herself or
through her partner, agent or servant 1o any officer or employes of the
Radway or 1o any persen on her ar on their behal in relation to the execution of
this ar any ather cantract with this Railway,

(o) Al any limea afler the Bid raialing to the contract, has been signed and submitted
by the Coniracior, beling a partnership firm admils &s one of s parfiners or
employees under L or being an incorporaled company elect of nominate or
allow to act as one of Its direciors or employee under { in any capacky
whailsoewver, any retired officer of the Gazetted rank or &ny ather refired
Garetted officer working before her retimment, whether in ihe exsculive or
administrative capacity, or whether holding any pensionable posi or not, in the
Raiways for he time being owned and adminisiered by the President of India
before the expiry of one year from the date of retirement from the said service of
such officer, unless such afficer has oblained pemission from Lhe Presideni of
inda or any officer duly authorised by her in Lhis behall, 1o become a panner or
a drector or to take employment under the conlract &3 the case may be, or

)] Fai o give al the time of submitting the said bid

i) The correct information as to the dale of retiremert of such retieed officer
from the said service, or a5 fo whether any such retired officer was under the
empleyment of the Contractor at the ime of submitting the =aid Bid, or

(i} The comrest information as to such officers cblaining permission to take
employment under the Contractor, or

(iliy Being a parthership firm, the comect iInformation as to, whether any of s
parners was such a relired officer, ar

(v} Baing in incorperated company, cormed information as o whathar any of itz
directors was such a refired officer, or

(v} Being such a refired officer suppress and not disclose at the time of
submitting the said Bid the fact of her being such a retired officer or make
at the time of submitting the said Bid & wrong statement in relation to her
obtalning permission to take the contract or if the Contractor be a pardnership
firm or an incorporated cempany (o be a parner or director of such firm or
company as the case may be or lo seek employment under the Contractor.

Then and in any of the said clauss, the Managar on behall of the Railway may serve the
Contractor with notices stipulated in the clauses 74,1, T4 2 & 7.4.3

T.4.1. Performance Motice

(aj In the event of the above and in.any of the said ciguses, the Manager on behail of
the Rakway may sene the Contracior with a Perormance notice as per Annexure-xii
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in writing to the effect to make good the defaull & wel as infiation of bidding process for
e balance service

(b) Rallways reserves the right to float a new tender and invite bids for the delivery of
services 10 replace the contraclor put on notice, from the date on which this notice is
served, The existing contracior shall not be gliowed fo participate in any bid which
ncludes delivery of balance services of subject contract, However, In case the exieting
contractor's performance has Improved to the satisfaction of the Manager, then
Raidways may terminate the bid proceedings, al any stage of the bid process

(¢} Nolwlinstanding Rallway's initiation of the bidding process. the financial bids shall be
opened only afler the lermination of the subject contract

(d) After the issue of this notice, the padormance of contractor shall be assessed on a
weekly basis by the manager Manager, if satisfied with the improvement in the
parformance of contractor, may issue a lefter of revocation of the performance notice
a5 per Annexura-XIll If the parfarmance is found unsabsfaciory after the first week or
thereafter, then Raiways will be at liberty to issue the 7-day notice, which will be
governed by Section 7.4.2

7.4.2. Seven Days’ Notice

Afier delivery of the performance notice to the contractor, if she does not proceed to
make good her cefaull and carry on the services or comply with such directions as
aforesald, to the entira salisfaction of the Manager, the Railway shall be entitled (g
serve 7 days' natice as per Annexure-XIV, further in writing to elher commence the
service or improve quadty of services to the prescribed standard. The failure to do so shall
eriail a termination notice being served under the hand of the Manager. to rescind the
cantract a3 a whale or in part or parts {as may be specified In such notica).

T.4.3. Termination Notice

If no action to commence the service or Improve the quality thareof is taken by the
contractor with in the 7 days nolice periad, then & final termination notice as per
Annexure — XV shall ba Igsued.

7.5 Right Of Railway After Rescission Of Contract Owing
To Default Of Contractor

In the evenit of any or several of he courses, referred to In clause 7.4.3, being adopted:

7.5.1. The Contracter shall have no claim o compensation for any loss sustained by har
by reason of her having purchased of precured any materals or entered into any
commitments or made any advances on account of or with 3 view 1o the dalivery of the
services wherever applicable or the performance of the contract and Contractor shal not
be enlilled o recover or be paid any sum for the services wherever applicable tharetg
actually performed under the contract unless and until the Manager shall have certified
the performance of such services wheravar applicable and the value payable in
respect thereof and the Contractor shall only be entitied to bs paid the value 5o cedified.
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752 The Manager of Ihe Managers Represenlative shall be entiled Io lake
possession of any materals, toods, implemnents, machinery and buildings on the sarvices
wherever appicable or on the pmopery on which these are being or cughl 1o have been
execuled, and 1o retain end employ the same in the futher execution of the services
wherever appliicable or any par thereof until the completion of the services without the
Conlractor baing entitied to any compensation for the use and employment thereof or for

wear and tear or destauciion thereof,

7.5.3.The Manager shall as soon as may be practicable after removal of the
Contractor fix and determine ex pare or by or afer reference o the parties or after
auch Invesiigation or enquirnes as she may cansider fit to make or inslitute and shall cedily
what amount (f any) had atl the time of rescission of the contract baen reasonably eamed
by or would reasonably acorue to the Contractor in respect of the services then actually
done by her undar the contract ard whal was the valee of any unused, or panially used
materials, any lools and plants and any lemporary works upon the site. The legilimate
amourt due to the contraclor afler making necessany deductions and cedified by the
Manager should be released expeditiously.
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vin. SETTLEMENT OF DISPUTES -
INDIAN RAILWAY ARBITRATION RULES

8.1 Matters Finally Determined by the Railways

All disputes and diferences of any kind whatsoever arising out of or in connection with tha
contract. whether during the progress of the work or afler its completion and whethar
befora or after the determination of the conlraci, shall be refarrad by the contractor to
the GM and the GM shall within 120 days after receipt of the contractor's
representation, make and notify decisions on all mallers refarmed ta by the contractor in
writing provided that mattars for which provision has been made In Clausas 315 413
4.22.4, 4.41.1, 5.4.2, 5.5.2. (c), 6.5, 6.6, 6.7, 68, 7.1, 7.2, and 7.4 and sub clauses
thereof of General Conditions of Contract for Services or in any Clause of the Spacial
Conditions of the Contract shall be deemed as ‘excepled matiers’ (matters not arbitrabla)
and decisiens of the Rallway aulhorily, themean shall be final and binding on the
contractor; provided fudher that ‘excepled matters' shall stand spacifically exciuded from
the purview of the Arkitration Clause.

8.2 Demand for Arbitration

B.2.1 In the svent of any dspute or difierence between the parties herato as o the
constructon or operation of Ihis contract, or the respective rghts and fiabilitles of the
parties on any matfer in question, dispute or diffarence on any account or as to the
withholding by the Railway of any carfificate to which the contractar may claim 1o be
enlited to, or if the Railway fads to make a decision within 120 days, then and in any such
case, bul excepl in any of the “excepted matters” refarred to in Clause 63 of thesa
Conditions, the contracior, after 120 days but within 180 days of his presanting his final
fbsllnr'lb ll:l'l'l disputed mallers shall demand in writing that the dispute or dfferenca be referrad
o arbifration,

3211 (8) The demand for arbitration shall specify the matters which are in
question, or subject of the dispute or difference as also the amount of daim dem.wise
Cnly such dispute or différence. in respact of which the demand has been made, together
with counter claims or set off, given by the Radway, shall be referred to arbitrafion and
ofher matiers shall not be included in the raference.

(b} The paries may waive off the applicabifty of sub-section 12(5) of Arbitration and
Conciliation (Amendment) Act 2015, if they agree for such walver, in wiiting, after dispute
having arisen between them, in the format given under Annexure X1l of these conditions.

LA Tor Serces .=I'I':!",':"'.II:'.:*'.!I:.":r Hphwntys

Rl
___..--'—"""_z 53“ p —

W%/Zfﬁ
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8.2.2 {a) The Arbltration proceedings shall be assumed to have commenced from the
day, a written and vabd demand for arbitration is received by the Railway.

(B} The claimani shall submit his claim stating the facts supporting the claims alongwith all
the redevant doecuments and the redied or ramedy sought against aach caim within a period
of 30 days from (he date of appoiniment of the Arbitral Trikenal,

ic) The Ralway shall submit its defence statement and counter claimis), IT any, wilhin a
penocd of B0 days of recelpl of copy of clalms from Trbunal thereafter, unbess otheTwise
exlension has bean graniad by Tribunal

{d) Place of Arbitration : The place of arbitrafion would be within the geographical limits of
the Divisien of the Railway where the cause of acticn arose or the Headguarters of the
concemed Railway or any other place with the written consent of both the parties.

8.2.3 No new claim shall be added during proceedings by either party. However, & parly
may amend or supplement the original daim or defence thereof during the course of
arbitration procesdings subject o acceplance by Tribunal having due regard to the delay
in making it

8.2.4 If the contracton{s) doesido not prefer herthelr specific and final daims in writing.
within a panod of 80 days of receiving the Intimation from the Ralways that the final bill s
ready for payment, Shefthey will bé deemed 1o have waived harfiheir claimis) and the
Raiway shall be discharged and released of all liabiliies under the conirac! in respect of
these claims.

8.3 Obligation During Pendency Of Arbitration

8.3.1 Work under the contract shall, unless otherwise direcied by the Enginear, continue
duning the arbitration proceedings. and no payment due ar payable by the Railway shall ba
withheld on account of such procesdings, provided, however, it shal be open for Arbitral
Tribunal to consider and decida wheather or not such work should continue durng
arbitration proceedings,

8.4 Appointment of Arbitrator :

8.4.1 Appointment of Arbitrator where applicabilty of section 12 {5) of Arbitration and
Conciliation Act has been walved aff.

(8] In ceses where the total value of all claims in qguestion added topether doas not
exceed Rs. 1,00.00,000/ (Rupeas One Crora only), the Ashitral Tribunal shall consist of 2
Sole Arbitrator who shall be a Gazetted Officer of Railway not below JA Grade. nominated
by the Ganaral Manager, The sole arbitralor shall be appointed within 60 days from the
day when a written and valid demand for arbitration is received by GM.

(b}  Incasas not coverad by tha Clause 8.4.1 (a), the Arbiiral Tribunal shall consist of a
FPanal of three Gazetled Rallway Officers not below JA Grade or 2 Raifway Gazelted
Cfficars not below JA Grade and & retired Raidway Officer. retired nat below the rank of
SAG Officer, as the arbitrators, For this purpose, the Railway will send a panel of at lsasl
four (4} names of Gazetied Railway Oficers of one or more departments of the Railway
which may also include the nameds) of refired Railway Officers) empanalied 1o work as
FRailway Arbitrater ta the comtractor within 60 days from the day when a written and walid
demand for arbilralion is received by the GM. Contractor will be asked Io suggest to
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General Manager at ieast 2 names oul of the panel for appointment as contractor's
nominee within 30 days frem the date of dispatch of the reguest by Railway, The Genaral
Manager shalfi appoint at l=ast one out of them as the contractor's nominee and will, aiso
simultareously appoint the balance number of arbitrators either from the panel or from
outside the panel, duly indicating the 'presiding arbitrator’ from amongst the 3 arbitralors
s0 appainted, GM shall complete this exercise of appointing the Arbitral Tribunal within 30
days from the receipt of the names of confractor's nominees. While nominating the
arbitrators, 1 will be necessary to ensure that onpe of them is from the Accounis
Repardment. An officer of Sefeclion Grade of the Accounts Depanment shall be
considerad of equal stalus to the officera in 5A grade of other deparfiments of the Railway
far the purpose of appointment of arbitrator.

8.4.2 Appointment of Arbitrator where applicability of section 12 {5) of ASC Act has not
been walved off : The Arbiral Tribunal shall consist of @ Panel of ihree (3) retired Railway
Officer, retired nol befow the rank of SAG Officer, as the arbliralors. For Ihis purpose, the
Railway wil send a panel of al least four {4} names of retired Rallway Officer(s)
empanalled to work as Ralkway Arbitralor duly indicating their retirement dalz (o the
contracter within G0 days from the day when & written and valid damand for arbilration is
raceived by the GM. Contractor will be asked fo suggesl lo General Manager &t least 2
rames out of the parel for appaintment as conractor's nominee within 30 days from the
date of dispatch of the request by Raitway. The General Manager shall appoint & leasl
one out of them as the cenractor's nominee and will, also simultaneously appaint the
balance number of arbitrators either from the panel or from oulsice the panel, duly
Indicafing the 'presiding arbitrator’ fram amongst the 3 arbitralors so appointed. GM shall
complete this exercise of appointing the Arbitral Tribunal within 30 days from the receipt of
the names of contracler's nominees, While nominating the arbitrators, it will be necessary
to anaure that cne of them has served in the Accounts Depariment,

8.4.3 (g : if cne or moare of the arbitrators apoointed as above refuses fo act as arbitrator,
withdraws from his affice as arbitrator, or vacates hertheir office/offices or is/are unable or
unwitling 1o perform her functions as arbitratar for any reason whatsoever or dies ar in (e
opinion of the General Manager falls fo act without undue delay, the General Manager
shall appoint new arbitraler/arbitrators to acl in hestheir place in the sams manner in
which the earier arbilralorfarbitrators had been appainted. Such re-constituted Tribunal
may. at its discretion, procesd with the reference from the stage al which it was ieft by the
previous arbitrator (3).

B.431 (a) The Arbitral Tribunal shall have powes to call for such =vidence by way of
affidavits or otherwise as the Arbitral Tribunal shall think proper, and il shall be the duty of
the parties hersto to do or cause to be dene all such things as may ba nacessary to enable
the Arbiral Tribunal to make the award without any delay. The proceadings shall nommally
be conducted on the basis of documeants and written statements.

(b}  Before procesding Into the merits of any dispuls, the Arbitral Tribunal shall first
decide and pass its orders over any plea submittediobjections raissd by any party. if any,
regarding appointmant of Arbitral Tribunal, validity of arbitration agreement, junsdiction and
scope of the Tribunal to deal wilth the dispute {5} submitted o arbitration, applicabifly of
lime limitation’ o any dispuls, any vielation of agreed procedure regarding conduct of the
arbitral proceadings or plea for interim measures of protection and recard s orders in day
o day proceedings. A copy of the praceedings duly signed by al the members of fribunal
should be provided 1o bath the parties,

( LT O



ﬂ Settiement of Disputes-IR Arbitration Rulas

ic) Guahficalion of Artitratons): (8} Sarving Gazetted Railway Officers of mol batow JA
Grade level, () Retired Raillway Cfficers not below 54 Grade level, three years after his
date of retirernent. () Age of arbitralor & the time of appainiment shall be below 70 years.
(i) An artatrator may be appointed nobwithstanding the total number of arbitration cases in
which he has been appointed in the pasl (i} While appointing arbitrator{s) under Sub-
Clause 8.4.1 (a), 8.4.1 (b) and B.4.2 above, due care shall be laken that shefhey is'are nol
the anefdhose who had an opporunity to deal with the matters Lo which the contract relates
or who in lhe course of hertheir dulies as Rallway servant{s) expressed views on all or any
of the mailers under dispute or differences, The proceedings of the Arbilral Trbunal or the
award made by such Tribunal will, howsver, not be invalld merely for the reason that one or
more - arbdrator had, in the course of his service, opportunity o deal with the matters io
which the contract relales or who in the course of herfiheir dulies expressed views on all or
any of the matters under dispute.

{d} (i} The arkitral award shall state item wise, the sum and reasons upen which i is
based. The analysis and reasons shall be detsiled enough so thal the sward could be
inferred therefrom, (i} A pardy may apply for comections of any compulational erors, any
typographical or derical arrars or any ether amror of similar nelure cecurring in the award of
a Trbunal and interpretation of a specific point of eward to Tribunal within 80 days of
receipl of the award, {i8) A party may apply 1o Tribunal within 80 days of receipl of award Lo
make an addibonal award as to claims presented in the arbitral proceedings but omitted
from the arbéral award.

8.44 In casa of the Tribunal, comprising of three Members, any ruling on eward shall be
made by a majorty of Membera of Tribunal, In the absence of such a majority, the views of
the Prasiding Arbitrator shall prevail.

B.4.5 Where the arbitral award is far the payment of money, no interest shall be payable
an whole or any par of the money for any perdod till the date on whichthe award is made.

8.4.6 (a) The cost of arbitration shall be bome by the respective paries. The cost shal
interaba include fee of the arbitratons), as per the rates fised by Railway Board from fime
to time and the fee shall be borne agually by both the parties, provided parties sign an
agreement in the prescribed format afier’ while referring these disputes to Arbitration.
Further, the fee payable to the arbitrator(s) would be governed by the instructions issued
on the subject by Ralway Beard from time to time irrespactive of the fact whether the
arbiirator(s) isfare appointed by the Raitway Administration or by the court of law unless
specifically direcied by Hon'ble court otherwise on the matter.

{b} {i} Sole Arbitrator shall be eniitled for 25% exra fee over the fes prescibed by Railway
Board from time to fime, (i} Arbitrater tribunal shall be antitled to 3% exira fee if Award iz
dacided within six months.

8.4.7 Subject to the provisions of the aforesaid Arkbifration and Conciliation Act 1598 and
the rules thereunder and relevant para of General Conditions of Contract (GCC) and any
statutory modifications thersof shall apply to the appeintment of arbitrators and arbitration
proceedings under this Clause.
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Annexes

The following criteria am merely indicative and provided for ifustraliva purposas only.

Annexuns |

Bid Evaluation — Technical Criteria (Sample)

8, No.

K

Weightage

2050

| submit
related to compleded! |

similar |
coniracts |
during the last thrm!
financial | similar

Technical Criteria

Previous
Done
The hidder shall

documants

D= ring
service

pravious

year and the current |

Work

Documentation

— Cadificate from
chem firm
authonzing paymeni
racaived along with
parcantzge

penaltiezs  imposed,
contract wise for
completed’ on-going
senvice

contracts with

financial year along | salisfactory

with the details of
payments  recsived
and perceniage
penaities  imposed
therein, to classily the
completed! an-going

gimilar BEMVioe
conlracls in  the
following categarnias:

1) Paymeni received
mora than or equal to
BD% or 50% or 40°%%
af the caurrent
advertised bid valus
and parcariage
panaltiss  imposed
theraln

perfomance

Scoring

Soonng Wethod,
For sach completed/

CM=00ing simiar
service contracts with
satisfactory

parformance shall ba
a% umder,

[y 100 Marks i the
bidcer has completed
ar recaived paymant
25 under,

1 project > B0%,

2 projacts >50% or

3 ar mare projgcis >
40% of the
adveriised value of
the bid

(b} 50 Marks iF the
Digger has completad
or recaived payment
as undar
1 projed > 50% or
2 projects > 40% of
the adverised valua
of the bid.

()20 Marks if the
bidder has completed
or received paymeant
as undar. 1 project >
40% value complated

Mo marks F all
projects < 40% value
compieted,

Deduction for
Percentage  penally
imposad  in ihe

respedive compleied
{ an-going  similar |




n o

I'S. No.

Vielghtage | Technical Criteria

Documemation

Scoring

service conlracis;
The Score of @ach
complated! on-gang
mitar seniice
contracts with
satisfacliory
pedermancz shall be
reduced by a
percantage equal (o
the percentage

penally imposed In
respective confract. |

Mo reduction

percentage  penalty |

less than 5.

Conrtracl

for |

wihers |

percentage penatty is |

more lhan 20% of
conmtract wvalue shall
not be considered for
caleulafion of scoras
far this purposs.

35% Turnovar
three:

Finanaal

fin  last
and current

{Less than 1.5 times
the value of work ig
not eligible)

A per
batance

auditeq
sheat

Year) cerfified by the CA.

() 100 marks -
Mors  han 25 fimas

advertised value of

work
()

- 25 timas advertisad
walee of work

) 50 marks 5 —
10 firmes advertised
valua of work

(d)
= B limes adverized
valua of wark

70 marks - 10

30 marks-1.5 |

20% Humber of yeers In

operations

(Firms having less
than  1year aof
exparience are not

eligible)

Campary
astabdishment
carificats
| company's
ordar
! copy/agraamant
| copweompletion
| certificate  elc

Sind

WOk

a5

{fa) 100 marks-
Mora than & years

{+)] 80 marks - 5-
B years

{c) 860 marks - 2-
5 years

(d) 40 marks-: 1-2
WEars




(P

e —

[ Technical Criteria

Documentation

aScoring

proof of operation.

Years shall bBa
counted from the
date of agreement
|ufthaumrk.

| size of Workforce
The Bidder must
have & minimum
number of personnel
{as dafined by
Raitway
adminisiration} on the
arganisation’s
Tl

pay

EPFQO challan/bank

scooumt statemant
in sUppornt of
availabie manpower
(duly submitted o

EPFC} in respect of |

the previous four
guarters precading
the date of opening
of Bid should be
submitted in support
of their gualification,

(R} 100 Marks if
the Bidder's
workforce on roll is
greater than 3 Gmes
af the iokal workforce
required in this Bid.
(b} 70 Marks if
workforce on roll is
equal to or up o 3
fimes  the  total
warkforce reguired in
fhis Bid

fc;  No marks if/
workforce on ol
deployed is less than
the total workforce
required in this Bid

= 1R :'-'ll:l'-;-l'.' il i By
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AMNNEXURE - 11
BID FORM [First Sheet)}
RAILWAY
Tender Mo,
Mame of Weark
To,
The Prasident of India,
Acting through the
Railway
1. I'\We have read the various conditions tothe bid attached hereto and agree 1o abide

by the said conditions. 1We slso sgree to keep this bid open for acceplance far a parlod
of days from fhe date fixad for opening the same and in defaull thersof liwe will be
fiable for forfeifure of mylour *Earmest Money®, We offer o do the work for
Failway, gt the rates quoted in the atfached schedule and hereby bind myself [ ourselves to
complete ihe work in all respecls within manths rom the dale of issue of keller of
acceptance of the Bid.
2, I'We also hereby agree to abide by the Indian Railways General Condilions of
Contract for Services, with all correction slips up-to-date and to carry out the work
according o the Special Conditions of Contract and Specifications of materials and works
as |eid down by Railway in the annexed Special Condifions/Specifications, Schadule of
Fates with &l coredion slips up-to-date far the present contract.

3, & sum of Rs. is herewith forwarded as Eamest Money, Full value
of the Eamest Money shall stand forfeited without peejudica o any other fghl or
remedias In case my/our Bld |5 acceplad and If,

a) We do not execute the contract documends: within sewven days afier recept of

notice issued by the Raillway that such documents ara ready, and

b) 'We do not commeance the work within fifteen days affer receipt of ordars to thal effect.

4. e amiare a Micro and Small Enderprise registered frem ... (body approved by

Ministry of MSME} with registralion Ko, ._..... and ferminal valicily up fo ... Tor similar
service comracts,
5. Until a formal agreement is prepared and execuled, acceptance of this Bid shall

constitute a binding contract belween us subjed o modificalions, a5 may be mutually agreed
to between us and indicated in the letter of acceptance of myfour offer for this work/
Sarvita

Signature of Biddar/s

@Miy} Address




n Annexes

ANNEXURE - Il (Contd, | )

BID FORM [Second Sheat)

1. Instructions to bidder and Conditions of bid: The folowing documents form part of
bid / Contract:

ia) Eid farms — First Sheet and Second Sheel
{b) Special Conditions/Specifications (enclosad)
ic) Schedule of approvdmate guantities (anchosed)

{dy Standard Ganeral Conditions of Contract and Standard Specifications for Materials and
Works of Indian Raitway as amendedicarrected uplo latest Correction Slips, coples of
which can be saan in the office of or obtained from the office of the
Chiafl Manager, Railway an payment of prascribed changes.

() Schedule of Rates as amended / corrected upta latest Caorrection Skps, copies of which
caAn be saen in the office of o abtained from the office of the Chisf
hdanagar, Rallway on payment of prescribed charges,

{fi All general and detailed drawings peraining to this work which will be issued by the
Manager or her representatives (from time 1o time) with all changes and medifications,

2. Drawings for the Work: The drawings for the work can be seen in the office of the

and | or Chis! Manager, Railway at any tima during the office
hours. The drawings are only for the guidance of Bidder(s]. Detailed working drawings {if
required) based generally on the drawing mentioned above, will ba given by tha Manager or
her representative from lima to time

3. The Bidder(s) shall quote her / their rates as a percentage above or below the Schedule
of Rates of Railway as applicable to Division excepl wheras
shefthey are required to quole ltem rates and must tender for all the ftems shown in the
Schedule of approximata quaniities attached. The quantiies shown in the atiached Schedule
are ghven as a guide and are approximale only and are subjecl to variation according fo the
ne=ds of the Railway. The Railway does not guaraniee work under each item of the Schedue

4, Tendars containing erasures and / or alterations of lender documents asre lable to b
rejected. Any correction made by tender(s) in hertheir entries must be attestad by harf them,

5. The works are required to be completed within 2 perod of manths fram tha
daie of issue of acceplance lstter.

. Earnest Money;

(&) The bid must be zccompanied by a sum ofRe. as  samest manay
daposited in cash or in any of the forms as specified, faiing which the bid will not be
considered. However, registered MSEs In terms of Ministry of MSMEs nolification No, 503
are exempted from Eames Money Deposit,

{®)  The bidder(s) shall keep the offer open for a minimum period of 80 days from the
date of opening of the bid. It is undersinad that the bid documents have been soldissued to
the bidder{z) and the bidder(s), is / are permitted Lo Bid in consideration of the stipulation on
her / thalr part that after submittng her / their bid subject to the period being exended

- '
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fudher, f requred by mulual agreement from time to time, she will not rasile from har
offer or modify the terms and conditions theraof In a manner not acceptable to the Chisf
tanager/Manager. Should the bidder fail to observe or camply with the foregoing stipulation,
the amount deposited =as Eamest Money for the due performance of the above
stipulation, shall ba forfeited fo the Raiway.

(e If the bid i1s accepted, the amount of Earnest Mongy will be returnad to the succassiul
bidder after the submission of lhe Perdormance Guarantees a3 per dause 4,11, for the due
and fathful fulfliment of the contract. Thiz amount of EMD shall be forfeited, if the Bidaar(s)/
Conlracior(s) fail o executs the Contreci Document within 7 days after receipt of nobice
issued by Railway that such documents are ready or (0 commence [he work within 15 days
(unless ofhenwise specified) after receipt of the omder 1o ihai efecl.

(d Earnest Money of the unsuccessful Biddens) will, save as here-in-hefore pravided,
be refurmned to the unsuccessful Bidder(s]) within 15 days afler finalization of tha bl |/
negotiation, bul tha Railway shall not be responsible for any loss or depreciation that
may happen to the Secunty for the due performance of the stipulation to keep the offer
open for the perod specified Imthe bid documents: or to the Eamest Money while in their
possassion nor be liable to pay interest theneon.

7. Rights of the Railway ta Deal with Tender: The authority for the acceptance of the
tender will rest with the Railway. It shall not be obligatory on the said authorlty to accept the
loweas! tender or any other tender and no bidder{s) shall cemand any expianation for the causs
of rejection of hertheir tender nor the Railway 1o assgn reasons for declining 10 consider o
rajacl any particular fander or tenders.

B. If the bidder(s) deliperately gives / give wrong information in har [ thair tander or
creates | créate circumstances for the acceptance of her / their tender, the Rallway reserves
thi right to reject such iendsr at any stage.

8, If the bidder(s) expire(s) aftar the submission of her / thair tendar or aftar the
acceptance of her { their kender, the Railway shall deem such tender cancelled, If a parner of
a firm expires after the submission of their tender or after the acceptance of their tender, the
Railway shall deem such lender as cancellad, unless the firm relains i1s character.

10, Bidder's Credentials; Bidder shall submit tha documenis &5 demanded under Bid
Evaluafion criteria along with the bid,

11. For Manual Bidding:

EBid must be anclosed in & sealed cover, superseripied "Bid No. " and must ba sant
by registerad post ta the address of Railway so as to reach
h e r/thair office not later than Hours on the o deposiied n
the special box gliotted for the purpose in ihe office of ) _ Raoilway.
This Spacial box will be sealed at hours on Tha Bid will be opened
at hours on the same day. The Bid papars will not be sold after hours
an

13, For e- bidding: Reevant guidebnes should be fallowsd.

CCC for segge contragts, 30771 Minlstry of Raiway




ANMNERES

14. Mon-compliance with any of the conditions set forth therein above is llable 1o result in the
tendar being rejecled.

15. Executlon of Contract Documents: The successful bidden(s) shall be required lo
execule an agreement with the President of India ading through the ;

Railway for carrying oul the work according to Standard General Condilions of
Contract, Spedaal Conditons ¢ Specficatons annexed 1o the tender and Specificaiion for work
and matenals of Railway as amended/comacted up to latest Comection Slips, mentioned in
tender form (First Sheet)

16. Partnership Deeds, Power of Attorney Etc.: The bidder shail cleany specify whether
the bid is suomitied on her own or on behalf of a partnership concem. If the bid is submitted an
behall of a parfnership concem, she should submit the cerifled copy of parinership deed along
with the tendar and authorization to sign the tender documents on behall of parnarship firm. If
these documents ane not enciosad along with tendar documents, the tender will be treatad as
having been submited by individual signing the tender documents. The Railway will nat be
bound by any power of atfomey granted by the bidder or by changes in the composition of the
firm made subsequent {o the execution of the contract, It may, however, recognize such power
of attorney and changes afler obtaining proper legal advice, the cost of which will be
charjeabls io the contracior,

17, The bidder whether sole proprietor, a limited company or a partnership firm if they want
lo act through agenl or individual parinen(s) should submét aiong with the tender or &t a later
stage, 8 power of atlorney duly stamped and authenticated by a Notary Public or by Magisiraie
in favour of the specific parson whether she/they be partner(s) of the firm or any other person
specifically authorising henthem to submit the fender, sign the agreement, receive monay,
witness measurements, sign measurement beaks, compromise, sellle, relinguish any ekalmis)
prefarred by the firm and sign "N Claim Cedificate™ and refer all or any disputes to arbitration,

17.1  The bidder shall clearly specify whether the bid is submitted on her own or on behalf
of & Partnarship Firm/iJoint Venture [JV)/Society elc. The bidder(s) who isiare constituents of
Firm, Company. Associafion or Soclety shall enclose self-attested copies of the Constitution
of their concem, Pannership Deed and Power of Altorney along with their bid. Bid
Documents in such cases shall to be signed by such persons as may be legally compatent,
Association or Society, as the case may be

17.2 The bidder shall give full details of the constitution of the FirmiJViCampany/Society
etc. and shall also submit following documents (as apalicable), in addilion lo documents
mentioned above:

(@) Sole Proprietorship Firm: The bidder shall submit the notarized copy of the affidavit,

(b)  Parinership Firm: The bidder shall submit self-attested copies of (i) registeredinotanzed
Partnership Deed and (i) Power of Attomey duly auihorizing one or more of the parners of
the firm or any other persons(s), authcrizad by all the panners 10 act on behalt of the firm and
to submit & sign the Bid, sign the agreement, witness measurements, sign Measuremant
Books, receive payment, make comespondances, compromise/setliesreinguish any claim (s

(& ﬂ‘é‘—?’ SaMJQQJQ e Wﬂ/




preferred by the firm, sign ‘Mo Claim cartificate’. refer all er any dispute to arbitration and to
take similar aclion in respect of all Bidsicontracts ORF said Bid'contract

icy Joint Veriure (JV): The Bidder shall submit documents as mentioned in Clause 2.4 to
€ L

(di Company registered under Companies Act-1956: The Biddar shall submil (1) the copies
of MOA (Memorandum of Association) and ACA (Aricles of Associafion) of the Company,
and {il) Power of Atlorney duly registeredfnotarized by the company (backed by the resolution
of Board of Directors) in favour of the individual, signing the Bid on behalf of the Company

(€]  Society: The Bidder shall submit {i) self-attested copy of the Cedificale of Registration,
(i) Deed of Formation and (i) Power of Attomey in favour of the Tender signalory.

17.3 i it i3 menfioned in the Bid that it s being submitted on behalf ofby a Scole
Proprietarship Firm/Partnership Fiemidoint Venlure/Registered Company etc., the afore-
mentionad document’s (as applicable) should be enclosed along with Bid. If it I NOT
mentioned in the Bid that it iz being submitied on behall offby a Solw Proprietorship
Firm/Partnership FirstJoint Verture/Registerad Company etc., then the Bid shall be treated as
having been suomitted by the individual who has signed the Bid

17.4 After opening of the Bid, any document pertaining fo the Constitution of the
FirmiAiSocily elc, shall neither be asked nor be enferfained/ considerad,

17.5 A Bid from MiConsetium/Partnarship Firm ete. shall be considered only where
permissible as perthe Bid' Tender condilions

18.  Employment/Partnership etc. of Retired Rallway Employees:

(&) Shoud a bidder be a refired Manager of the Gazetted rank or any olher Gazetted
afficer working befora har refirament, whather in the executive or adminisirative capacity or
whathar holding a pensionable post or not, in any depament of any of the railways owned and
administered by the President of India for the fime being, or should a bidder being a
partnership firm have as one of its partners a retired Manager or retired Gazetied Officer as
aforesaid, or should a bidder baing an incorporated company have any such refired Manager
or refired officer as one of its Directors or should & bidder have in her employment any retrad
Manager or retired Gazetted Officer as aforesaid, the full informatien as 16 the date of
retirement of such Manager or Gazetled Officer from the sald service and in case wham such
Manager or Oficer had not retired from Govemment service ai least 2 years priof 1o the dale
of submission of the iander as to whether parmission for taking such contract, or if the
contracior be a parinership firm or an incorporated company. fo become & parner or Directar
as tha ease may be, orlo lake the employmeant under ihe coniractor, has been obtained by the
bidder or the Manager or Officer, as the case may be from the Prasident of India or any officer,
duly authorised by her in this behaif, shall be cearly stated in writing at the time of submitting
the bid, Bide without the information above referred Lo or-a statament 10 the effect that no such
ratired Manager or reétired Gazatiad Officar i 5o associated with the bidder, as the Case may
be, shall be rejected

ety < ;;Tb s D"Wf
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B} Should & bidder or contrasior being an individual on the lst of approved Contractors,
have a relative(s) o in the case of partnership firm or company of confractors one or more of
her shareholder(s) or a relative(s) of the shaeholder(s} employed In gazetted capacily in the
any department of the Raiway, the autharity imiting tenders shall be informad
of the fact at the lime of submission of iender, falling which the tender may be
disqualifiedirejecled or if such fact subsequentty comes to light, the contract may ke rescinded
In accordanca with provision in Clause 7.4 of Standard General Condifions of Contract

{Signature)
sigrature of Bidden{s) {Designation)
Date Railway

oo Bptr o

of sorvioe contrects, 31017 Minisfry of Raibyvays
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ANNEXURE — Il {Contd. )
BID FORM (Third Sheet)

Name of Work/Service:

SCHEDULE OF RATES AND QUANTITIES

Ralas per unit

i Amount
s | pam | Descriplion of ltem of Appraximate in Figures mau
Nﬁ_ Waork/Service Quantity Unit and (Fs)
s Werde
1 2 3 1 5 : -

The quartifies shawn in above Schedule are aﬁpm:imata and are az a guide o give
the Bidder(s) an idea of gquantum of work involved. The Raitway reserves fhe right to
increase/ decrease and/or delate or include any of the quaniities given abowe and no extra

rate will be allewed on this account,

|ANe underaks to do the work al o above/baltny the Scheduls of
Rates of the Failway al the rates queted above for each item (wherever
percentage rales are nat invited kindly see note given below)

Dated

Signalure of the Biddens)

Note, Columns 1 to 5 shall ba filled by the office of the Authorty inviting Bid. Columns 6 &
7 shall be filed by the Biddar(s) only when percantage Bida are nof invited

g ———— Vi) Dy
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ANMNEXURE - Il
CONTRACT AGREEMENT OF SERVICES
RAILWAY

Contract Agreement No. =i

Datad - =i
ARTICLES OF AGREEMENT made this __day of 20 between President of
India acting through the Rallway Administration hereafter called the “Railway™ of the one
part and harein afer called the "Contractor” of other
part.

WHEREAS the Contractor has agreed with the Rajway for performance of the
Services (Name of work)_set forth in the Schedule hersto annexed upon the General
Conditions of Contract for Service Contracts comected up to latest Corestion Slips
here-into annexed AND WHEREAS the performance of the said works I8 an act in
which the public are inferesied,

NOW THIS INDENTURE WITHNESSETH that in consideration fo the payments
le be made by the Railways, the Contractors will duly pedorm the said Services in
the said schedule set forth and shall axecute the same with greatl promplness, care
and accuracy in a worker like manner o the satisfacton of the Failway and wil
compléls the same in accordance with the said specifications and said drawings and
said conditions of coniract on or before the day of 20__ and
will observe, fulfill and keep all the condiions thersin rentioned (which shall be
deemed and taken to be part of this contract, as i the same have been fully sel forth
herein), AND the Railway, both hereby agres that if the Contractar shall dufy perform
the said services in the manner aforeésaid and observe and keep the said tarms and
conditions, the Rallway will pay or cause 1o be paid lo the Contracior for the said
services on the final compietion thereof the amount due in respect thereef 2t the rates
specified In Ihe Schedule herelo annexed.

(Slgnature) - Signature
Contractor Raiway Dasignation

(For President of India)
Address - Addrags =00 o—eessesessmeeceee -
Cata - Dais T e P Y W M D T T
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Annexure - IV

Farm XV ({See Rule 78]
The Contract Labour [Regulation & Abolilon} Central Rules, 1571

Employment Card

mame and addrass of contractar,. .,

Hame and eddress of Establishment inf urider which conlract is camled
[ | P B P T PO W T T N TR R d P LT o Y Py ey s

Mame of work and location of wark Name and addrass of Principal
Emplayer

1. Name of the worker il
. 5. No. in the register of workers employed ............ i
. Mature of employment/Designation ...

Wage rate fwith partizulars of unit in case of plece-work) ..o
. Wage parod

Tenure of employment
. Remarks

- o 4 W b

Signature of Contractor

l Sl hoin.s-
thonde- e ISV

QEC Tof eyvice caniracts, 2077 Winislry af Haawa g
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Annecune =\

Form XV (See Rue 77)
The CGontract Labour (Regulation & Abolition} Central Rules, 1971

Senvice Cerificate

Mame and sddress of contractor........

Mame and address of Establishment indinder which confrasl |5 carbed

MNature and ocation of wark.................
Name and address of the warker, .. ......._.
Mame and address of Principal Emplover..........
Age or date of birth

Identificalion Marks. . ...

Parent'a/Spouse’s name._............... y
Total pariod for which Rate of wage
sl employed for Mature of | (With particular of
work dene unit in case of Remarks
Fram To piace work)
1 2 3 4 5 [
210 T T

G fc LLE L '.:\'."-\'.'r:j'.ll::Z- JO00T; Ministry of Haiways bv
L
vl Soecls e,
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Annexure =l

Form XVl [See Rule T5{1) {8} ()]
The Contract Labour iRegulation & Abolition} Central Rules, 1571
Fegister of wages
Name and eddress of contracior......,

Mame and address of Establishmenl infunder which contract s carred
ML et Sl S S e R e A T L R O S R TS L B R W

Mature and location of werk. ..., ’

Mame and address of principal employer...............

Wage Pericd; Morthiy

TBiNa Mame of Senal Mo | Designatonnaure | Mo, of Unite of | Dially rate of
Wiorker inthe | ol wark cione days Wory, gons 'h'\"BﬂE‘EiI'ﬂEEE
rl:giu:ﬂ (=} | worked rate
] z 3 | 4 5 £ 7

Amount of ez garnsaid

Hasic | Deamess | Cwer | Giher cash | Talal | Deductions, | Fet Sigratur | Initial of

wages | Allowances | lime | payments if Ay, amaunt | &Thum | Conkractor
{ Mature of {Indicate paid b of her
payment fo niature] impressi | representali
b o of vl
Indc=ed) Weorkser

Gk
M WP |
i
G Tof ervice caniracts, ST, Minksiry of Hadepdy '1{
—za;.ﬁgﬁ _— -



“ Arnees

Form XIX [Sea Rule 7B(1)(b)]

Annaxure — VI

The Contract Labour (Regulation & Abolition) Central Rules, 1871

Wage Slip
Name and address of contractor...........
MameofWorker......... ...
Name of Parent! Spocse of the workar.. ... 000 i sia

Mature and location of work ... ...

For the waek/ fortnight! manth ending............

Mo. of days worked............

Mo of units worked in case of piece rate workers, |, .,
Rate of daily wages/pieca rate. ...

Amount of overme wages. .. ..

Eross wages payabla..

Deductions, any. ...

Met amount of wages paid_... ..

e B R N

Signature of the contracior or their

rapresantalive

SLC Popnnrsee COptiscs, 2007 Ninlstry of Fallwiys
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Annexung =Yl
FORM XXIV [See Rule 82(1)]

The Contract Labour (Regulation & Abolition} Cantral Rules, 1571

Refurn 1o be sant by the Confracfor io e Licensing Officer
{Every contractar shal semd frall yeamy redor i Fovem XXV (i duphcars) soas tosgach fig Dieensieg Ooer

covrcamed ol laler than 30 days from the coso of g balf yeer a0d a cogy of (e same shoud alse b= senffo
thse il Radvays & fhhe same tine)

Half-Yaar-Endimg. ..o

h | Mamea and address af the
Cantractor

2. Mame and address of the
establishmient

3 Name and address of the
Principal employer

4. Duration of Contract: From ... [ P

5. No. of days during half year on which-
18] the estabiishment of the Principal
emplover had worked
(b} the contractor's establishmert had
worked. ..

B Maximum number of contract labour
employed on day during tha half year-

(R T Womean Chifdran Tatal

7. {0 Daily hours of work and spread over-
(il fal whetherweekly holiday
observed and on what day-

Gl I@ :.!"a.l.'r E IHI!.?.'r'._ LR O Ty




N

i) If 50, whether il was paid for-

(il Mo of work hours {man-hours) of
avarime workad

& No of work-days (man-days) worked Dy -

Men Womean

Chiigiren Tofa

9. Ameunt of wages paid -

fen Women

Chiiciren Total

0. Ameunt of deduction from wages, if any-

Mern  Women

Children Totsl

11, Whether the following have been

pienvided -

(i} Cartesn

(il Res-Room
iy Drinking waler
{iv) Creches

(W) First-sid

PRl i

(If the answer is 'yas' stale brisfly slandards prowlided)

Signafure of Coniractor

[ = Mum

Wimsiry of Raflways
« /J
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FORM XXV

Annexure —

THE CONTRACT LABOUR (REGULATION AND ABOLITION) CENTRAL RULES, 1971

Annua Refurn of Principal Employer to be sent to the Registening Officer

(Every procpal erploper of @ regiitered establishment shall send anmeally 8 refum in Form XXV [0 dupheale)
50 85 10 resch the Registering Officer concerned not kater than e 15th Febusry foliswing the end of the year

toy which ¢ retates )

Year ending 317 Decambar

1. Full name and address of the Principal Emplayer.

3

{a) Districl

Marme of Establishmant:

(b} Postal Address
{el Hature of cperationIndustrgwork carmed an,
3. Full name of the Manager or person responsible for supervision and control of the

astablishmant.
Mumber of Contractors who worked in the eslablishrmant during the year (Give delallz

s

ir AARERUre).

@~ @

Mature of work/operations an which contrad labour was employed

Total number of days during the year on which coniract labour was empioyad
Todal number of work-days (man-days) worked by coniract labour duning the year,
Maximum number of workers employed directly on any day during the year

Total number of days during the year on which direct labour was employed.

1!’.} Total number of work-days (man-days) worked by directly employad workman.

11. Change, if any, in the management of the astablishment, its location, or any other
particulars fumished to tha Ragistaring Officar in the application for Regisiration
irdicaling also the dates.

Principal Employer

X

PR vty iy
]| [ STRREPNRS TP PP
ANNEXURE TO FORM
Mame ang Period of | Nature | Maximum numberof | Mo, of Mo, of workdays
Address of the contract of work | workers employed days (man-days)
Coniractor From -To by each coniractor | worked worked
1 2 3 4 B | B
4y af Hallways




ANNEXURE - X

FORM-XI {See rule 223 |c)}
The Contract Labour (Regulation & Abolition} Cantral Rules, 1971

Certificate of Medical Examination

1 Certificate Seral Mo......

2 -1 0=

|denfification marks: {1} ...

(2} -
3. Parant’s MEME i meimnnn
& Residence...............oein sondaughterof... .
6. Date of birth, if aveilable ...._..... ... and/or cerfificate BB Bt
T. Physical Fitness
| hereby cerify that | have persenally examined {name) ................ sorddaughter of
....... residing at ...............who is desirous of being employed in manual work and
that histher age as nearly as can be asceriained from my examination & ... Years
and that he/she |s it for employmentin ... 25 an adulfadolescenl.

B Reason for -

i1} refusal of carlificate

{23 cerfificate being revoked

Signature with Seal
Signature/ Left hand Maedical InspaconCMO
Thumb impression of worker

Note - 1 Exact delails of cause of physical disability should be clearly statad,

2. Functional! productive abililies should also be stated # diszhility is stated,

Gog




Lifi]

ANrxds

FOLICE VERIFICATION

ANNEXURE - XI

PHOTO

[iof mpphcant,
signed oy
.:n:».rlr.pchx}l

Particulars

S A S I Y - ]

{4

Full Mama with Allases
Farent's Name
Mationality
Present Address in ful with
Folice Station and District
Penod of Residence

Haomed Permanent Addrass in
full with Folice Siation and
Cistrict

Declaration [by applicant):

Pelice Certification:
The defails a5 stated above are correct and the above person does not have any

criminagl or any case registered, pending in any courd

Signature of Applicant

Date!

Plage.

| cerify that the following information is comect and complete fo
the best of my knowledge and befief.

Counter signaturs of

Authorizad signatary with stamp

A TEr e lal '|r.'l.'.‘i.'. 0T 7L TnPSEry ar 1o inaa:
r"‘E) ﬂ[ﬁz;,b Vo

Wl ]



Annexure - X
Registered Acknowladgement Due
PERFORMANCE NOTICE

RAILWAY

(Without Prejudice|

To

Mus .

Dear MadamiSir.

Coniract Agreement Mo, —
In eannecion with

1. In spite of repealed instruciions fo you by the subordina’a offices as well as
by this office in various lefters of even o, dated you have
failed to star sanvice/achisve desirable standard of services Hll now.

2 Your attention is invited to this office/Chief Manager's office letter no.
datad in reference to your reprasentation, dated :

3. As you have failed to abide by the instructions lssued io commencs the
service ( achieve desrable standard of services, vou are hereby given a nofice
in accondance with Clause 7.4 of General Conditlans of Confrast ta commancs
the service! to make good the defauli failing which further action will be taken as
provided in Clause 74 of the Ganaral Conditions of Contract viz, lo lerminale
yaur Conlract and complate the balance services without your participation.

4. In addiion 1o the above, Railway is also free (o nvite a bid (o procura the balance
services wilhoul your paricipation, starting from the date of issuey of this notice.

Kindly acknowledge receipt.
Yours faithfully,

For and on behalf of the Prasident of India

%Mdeak Vo




-

Annexure - X1l
Regisiered Acknowledgament Due
REVOCATION OF PERFORMANCE NOTICE

RAILWAY

iWHheut Projudice)
T

Mis =

Dear MadamiSir,

Contract Agreement Mo.
In connachon with

1 Your attention 5 invited fo this padformance notice issued by this office/Chief
Managaer's office vide letler no. dated

2 As you have Improved the delivery of services since the issue of the said notice,
the performance nolice mentionad &l para | above stands wilhdrawn,

Kirdly acknowledgs recaipl.

Yours faithfully,

For and on behall of the President of India




AMMNEXURE - XV
Ragistered Acknowledgement Due

7 DAYS NOTICE
RAILWAY

{Without Prejudice)

Te

i3

Cear Madam/Sir,

Conlrast Agreement Mo, =
In connection with

1. Performance Notice nolice under Clause 7.4 of General Conditions of Coniract was
given to you under this office letter of even no., dated obut yoli
have taken no actlon 1o commence the services / improve the quality of the
senices to the specified standards.

2. You are hersby given T days' notice in terms of Clause 7.4 of General
Condiiens of Cantract to commence the service to make good the default, failing
which further action as provided i Clause 7.4 of the General Conditions ar
Contracl viz. to terminate your Contract and complete the balance services without
your participation will be taken.

3 If your pedformance does not improve, on expiry of this period, a police for
termination of the above contract shall be issued to you under which your contract
shall stand rescinded and ihe services under this confract will be camied oul
independently without your participation and your Perfarmance Guarantes shall also
be encashed! forfeited and consequences which may please be noted,

Kindly acknowledge receipt.

Yours faithfully

For and on Behalf of the President of India

mroa cantraots, 200 Ministry of Radways W%
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ANNEXURE - XV
Registered Acknowledgement Dug

TERMINATION NOTICE
RAILWAY

PAithout Prejudice)

Mo, Diatea:

To

Ms

Dear Madam/Sir,

Coniract Agreement Mo.
In cennection with

Seven days (7 days) notce was given to you under this office letter of even no.,
dated bl your perfarmance has nol improved you have taken no
action 1o commence the services fimprove the quality of the services to the specifed
standards.

Since the perod of 7 days’ notice has already expired, the above contract stands
rescinded in tarms of Clause 7.4 of General Conditions of Contract and the balance
sarvices under this contract will be carried oul independently without your participation.
Your participation 25 well as parficipation of every memberpartnes in any manner as an
individual or a parnership firm I8 hersby debarmed from paricipation in the Bid for
gxeculing the balance services and vour Performance Guarsntes shall also be
encashedforfeited.

In addition, your participation as well as participation of every mambar/pariner in
any manner as an individual ar a partnarship firm is hereby debamed from participation in
the bid for executing any work bsing fenderad by the said Railway division for a period of
twe waars from the date of ssue of this letter,

KEndy acknowladge recelpl

Yours faithfully

For and on behall of the President of India




FIRST AID FACILITIES TO EE PROVIDED TO ALL WORKERS BY CONTRACTOR

Annexure = XV

Workers do not Workers
51 No. Hem excead 50 exceed 50
_ oy, Gy,
| 1 Small sterlfized dressings 3] 12
Medium size sleriized dressings 3 G
- A .
Large size stenlized dressings 3 6
3
Large size stenlized bum dressings 3 8
4 : : 2L
Packets sterilized cottan wool(15gms) & |
5
" lndine botllz 1 (30mi) 1{60ml}
!
Boitle containing salvolatile having the |
dosa and mode of administration 1 (20mb Tis0mi)
T. Indicated on the |abel
i Adhesive plaster rofl 1
; Snake bite lancal 1 i
i Bottle of Patassium Permanganaie
| o i) 1{30gms;) 1{30gms)
[T Pair of scissors 1 1
| S .
: First Asd leaf et 1 1
2 . e e
Aspirin Tablets 1(100{each of § 1{100{each of 5
13, o graims)) grains))
| e Qintment for burns 1 1
15 Anti-septic solution 1 1
GGG for Service Contracts; 2017, Ministry of Raliwoys

._gﬂ.fﬂw {ITEYRTAPS
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Annexure — XVl

REGISTER OF CORRECTION SLIPS

Initials of

person In
Correction Slip | Reference Date of Receipt i ronsf

book

Mo, Date Page | ftem Subject |

GCC fiar Sevice Contracts, 2017 Ministry of Refiway:
(Fhawsi e
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