
PACKING

stored and handled in tropical climatic conditions (including monsoons) before they are put to actual use. It is, therefore,

eliminate damage/deterioration of items in transit / transshipment / handling or during storage.

• The specifications of the packing proposed shall be indicated. The size and weight of each package shall also be
indicated. As far as possible, the size of any package shall not exceed the maximum package dimensions indicated in
Annexure-7.

• . The packing advices should bring out the weight, dimensions and size of each bundle/ package. Where it is not possible
to give weight of the bundles/packages, the Contractor must indicate the volume of the bundles/packages, the details of
contents of each bundle/package, number of bundles/packages and total weight of the items supplied.

PACKING AND MARKING
• . Packing

The Contractor shall pack at his own cost the stores sufficiently and properly for transit by rail/road, air and/or sea as provided in the
contract so as to ensure their being free from loss or damage on arrival at their destination. He shall decide the packing for the
stores by taking into account the fact that the stores will have to undergo arduous transportation before reaching the destination and
will have to be stored and handled in tropical climatic conditions (Including Monsoons) before being put to actual use.

• . Unless otherwise provided in the contract, all packing cases, boxes, tins, drums and wrappings in which the stores are
supplied by the Contractor, shall be considered as non-returnable and their cost as having been included in the contract
price. Containers used for transportation are returnable.

• . Each package shall contain a packing note specifying the name & address of the Contractor, the number and date of the
acceptance of tender and the designation of the Purchase Officer issuing the supply orders, the description of the stores
and the quantity contained therein.

• . Marking
The marking of all goods supplied shall comply with the requirement of the Indian Acts relating to merchandise marks or any
amendment thereof and of the rules made thereunder. The following marking of the materials is required :—
(a) The following particulars should be stenciled with indelible paint on all the
materials/packages :—
(i) Contract No.
(ii) Specification No.
(iii) Item No.
(iv) Port consignee (wherever applicable)
(v) Abbreviated Consignee marks.

b) In addition to the marking as specified above, distinguishing colour marks should be given so as to distinguish the ultimate
consignees in India.

• . Inspection of Packing/Marking
The inspection officer may reject the stores, if the stores are not packed and/or marked as aforesaid and in case, where the packing
materials are separately prescribed, if such materials are not in accordance with the terms of the contract,
such rejection of stores by the inspecting officer shall be final and binding on the contract.

Turn-Key contracts
• . The supplier shall arrange certification by a RCC Consultant, who should be a Chartered Engineer registered with the

Institution of Engineers, that:-
a) The design of the machine foundation &
b) Construction of the foundation.
is in accordance with the latest version of the relevant part of the Indian Standard for Code of Practice for design & construction of
machine foundation as specified in IS:2974. The original certificate issued by the consultant for certification of both the design &
construction of the foundation and a copy of his registration certificate from the Institution of Engineers shall be submitted by the
supplier to the consignee.

• . The supplier shall stand a warranty for the foundation alongwith the machine. He shall arrange to rectify any defects (e.g.
sinking or cracking) occurring during the warranty period in the foundation. He shall also be responsible for uprooting and

reinstalling the machine if so required for carrying out the repairs to the foundation. The warranty period would be extendable by the
time period for which the machine remains out of commission due to the defect in the foundation or a period of one
year, whichever is more.

• . The payment for the construction of the foundation and installation & Commissioning of the machine would be released
only after submission of a certificate as required vide Para-3701 above, which has to be certified by the consignee. This
certification shall be done while issuing the PTC for the machine.

• . Detailed specifications of the quantity and quality of the material etc. of the turnkey work is to be specified by the firm
alongwith the offer so that these can be incorporated in the contract to ensure right quality as well as quantity of the
material etc.
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. The items tendered will have to undergo arduous transportation before reaching the destination and will have to be

imperative that packing for every item is decided by taking into consideration, inter-alia, the above vital factors, so as to
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WARRANTY

• . The Contractor shall warrant that everything to be furnished hereunder shall be free from defects and faults in design,
material, workmanship and manufacture and shall be of the highest grade and consistent with the established and
generally accepted standards for goods of the type ordered and in full conformity, with the contract specifications and
samples if any and shall if operatable, operate properly.

• This warranty shall survive inspection of, payment for and acceptance of the goods and shall expire after 24 months from
the date of commissioning of machine at ultimate destination in India, Any approval of acceptance by purchaser of the
Stores or of the material incorporated here in shall not in any way limits the contractor’s liability

• The contractor’s liability in respect of any complaints defects and or claims shall be limited to the furnishing and
Installation of replacement parts free of any charge or the repair or defective parts only to the extent that such
replacement or repairs are attributable to or arise from faulty workmanship or material or design in the manufacture of the
stores, provided that the defects are brought to the notice of Contractor with in 3 (Three) months of their being first
discovered during the warranty period or 3 (Three) months from the date of expiry of warranty period or at the option of
the Purchaser to the payment of the value, expenditure and damage as hereafter mentioned.

• The contractor shall, if required, replace or repair the goods or such portion thereof as is rejected by the Purchaser free of
cost at the ultimate destination or at the option of the purchaser, the contractor shall pay to the purchaser value thereof at
the contract price or in the absence of such price at price decided by the Purchaser, and such other expenditure and
damages as may arise by reason of the breach of the condition herein specified.

• All replacement and repairs that the purchaser shall call upon the contractor to deliver or perform under this warranty shall
be delivered and performed by the contractor within 1 (one) weeks, promptly and satisfactorily. The warranty period will
be extended by the number of days the machine remains under breakdown during the warranty period and the warranty
Bank Guarantee would be returned at the end of such extended warranty period for the full machine.

• . If the Contractor so desires, the replaced parts can be taken over by him or his representative in India for disposal as he
deems fit at the time of replacement of goods/parts. No claim whatsoever shall lie on the Purchaser for the replaced parts
thereafter.

• . The warranty herein contained shall not apply to any material which shall have been repaired or altered by the
Purchaser, or on his behalf in any way without the consent of the Contractor, so as to effect the strength, performance or
reliability or to any defects to any part due to misuse, negligence or accident,

• The decision of the Purchaser in regard to Contractor’s liability and the amount, if any, payable under this warranty shall
be final and conclusive.

• The warranty period in the offer shall survive for a period of 24 months from the date of commissioning of machine. If the
offer is found with less than 24 months or ambiguous/uncertain on warranty conditions, the tender is liable to be rejected.

• The Purchaser, without prejudice, shall be entitled and it shall be lawful on his part to forfeit the amount of the Guarantee
Bond furnished in respect of Warranty as per clause 1801 (c) and/or 1802 (b) in whole or in part in the event of any
default, failure or neglect on the part of the Contractor in the fulfillment or performance in all respects of the warranty
provisions under reference or failure to extend the validity of Guarantee Bond for the period of break down occurred
during warranty period and for such part(s) replaced and/or repaired and part(s) immediately connected thereto as per
clause 3405.

SERVICING AND WAREHOUSING FACILITIES
• . The tenderer will clearly spell out in the offer the facilities available with him or his agent for providing adequate after-

sales service in India during warranty period. The tenderer will also indicate the organisation located at various places in
India and the availability of trained staff, maintenance spares etc. at different centres in the country. In the case of
imported machines, presence of qualified service engineering personnel with the supplier or his agent will be essential
and the bidder should certify in the offer that such service team will be available. This information should be provided by
the bidder in relevant Section of Bid document Part-II.

• All spares required for the maintenance of these machines should be made available to various consignees for ware-
housing in India for a period of two years from the date of delivery of the machine at ultimate destination.

• . After the warranty period, the manufacturer or his agent shall agree to provide service supports for trouble shooting and
obtaining spare parts. The manufacturer shall be obliged to provide spare parts required by the Purchasers for a period of
15 (Fifteen) years or as per codal life of machine mentioned in bid document Part-II from the date of delivery of the
machine at the ultimate destination to safeguard against obsolescence.

• . The following information must be furnished by the Tenderer/Manufacturer regarding facilities for after sale service
available in India.

(i) Whether similar types of machines have been sold earlier by the manufacturer through the agents in India, if so the
machine model number and details of the customers to whom the machines were sold should be furnished.

(ii) Whether any trained engineers are available in India either with the firm or with their agents to attend to after sale
problems of;
(a) Control equipment
(b) Machine and
(c) Location where these engineers are available in India.

(iii) If reply to (ii) above is in negative, the nature of after sale service proposed to be provided by the manufacturer during the
warranty period and later. The number of service engineers and their location may also be specified;

(iv) What inventory of spare parts for the control equipment and the machine will be maintained by the manufactures directly or
with their agents in India for the warranty period requirement. The location of proposed warehouse for maintaining the inventory and
the approximate value of such inventory may also please be indicated, alongwith the list of such spares.
(v) Whether repairable parts assemblies like printed circuit boards will be repaired in India or sent to the manufacturer aboard during
the warranty period and the
modalities for the same,
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