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SOUTH EASTERN RAILWAY

KHARAGPUR DIVISION

MECHANICAL DEPARTMENT
COACHING DEPOT, SANTRAGACHI

—— TENDER DETAILS ——

Name of the work: “Transportation of Bogies on trucks from
Santragachi and Padmapukur coaching depot (sickline) to
Production Shop, Kharagpur Workshop and vice-versa,”
for a period of 03 years.

Tender value: T 3,60,01,969.92 (Rs. Three crore sixty lakh one thousand nine
hundred sixty-nine and ninety-two paisa only) (Incdluding GST)

Tender document cost: T 10,000/ (Rs. Ten thousand only)

EMD: T 3,30,000/- (Rs. Three lakh thirty thousand only)

Offer validity: 60 days.

Contract type:  Service

System of tendering: Two packet system

= lssued by —

Sr. Coaching Depot Officer
Coaching Depot, Santragachi
South Eastern Railway, Santragachi
For and on behalf of President of India

signeure |

Veri;iy\

Digitaty signed jpy
DlNESHfg
Date: 2026.¢6.13

14:49:31
Reason: PS-CRIS
Location:bldw Delhi




BID NOTICE

Tender Notice No: C-SRC-BOGIE-2-Dt-120626
Sr CDO/Santragachi, South Eastern Railway, for and on behalf of the President of India, invites open e-Bid
(two packet system) in prescribed form from experienced and reputed contractor(s) for the following work
as per details mentioned below:

Transportation of Bogies on trucks from Santragachi
and Padmapukur coaching depot (sickline) to

Srl no
Name of Work Production Shop, Kharagpur Workshop and vice-
versa,” for a period of 03 years.
1 Type of Bid Open e-Bid (Two Packet System)
2 Cost of e-Bid Document % 10,000/-

¥ 3,60,01,969.92 ( Rupees Three crore sixty lakh one
3 Estimated Cost of Work in Rupees thousand nine hundred sixty-nine and ninety-two
paise.(Including GST)

4 Earnest Money Deposit in Rupees ¥ 3,30,000 (Rupees Three Lakh Thirty Thousand only)

5 Contract Period 03(three) years.

6 Time and Date for Closure for At 11:00 Hrs. on 08.07.2026
bmission of e-Bid Document

Validity of Offer from the Date of

Bid Opening 60 Days (sixty Days)

NOTE

i. The Bid notice & Bid documents will be available on official web site www.ireps.gov.in. The same
can be used as Bid document for submitting the Bid / offer.

ii. Bid forms are non-transferable and offers duly filled & signed should be submitted in the time & date
of the Bid opening.

iii. Bidder shall be required to deposit Bid Fee & Earnest Money by net banking or payment gateway in
acceptable form as prescribed in the Bid document. Bid not accompanied with valid Bid Fee & Earnest Money
shall be summarily rejected.

iv. Bidder(s) may satisfy themselves before submission of his/their offer(s) regarding his/their financial
status, previous experience and ability to execute work including by seeing actual site and locality of the work
and may be required to submit/demonstrate evidence.




< Opening of e-tender: The e-tender will be opened online on the IREPS portal anytime after the
tender closing date and time. Railways reserve the right to open the tender any time after the time of
closing of tender.

<« The tenderer(s) must keep themselves updated through the website www.ireps.gov.in and
newspapers regarding corrigenda, if any, to the Notice Inviting Tender or tender document, which
shall be uploaded on the same website and also published in the newspapers. It is the responsibility
of the tenderer to check any correction or any modification published subsequently on the website
and the same shall be taken into account while submitting the tender.

< This tender is governed by General Condition of Contract for Services (Jan 2018) issued by
Railway Board with latest amendments and Special Conditions of Contract. PART-1 to PART-VIII
of the tender document will be governed by GCC for Services-2018. Any terms of Part-1 to Part-VIlI
contradicts the terms of GCC (Services),in such case GCC for services-2018, with correction slips, will
prevail. However wherever the terms of GCC for Services-2018 contradicts the Special Conditions of
Contract of tender document, in such case Special Conditions of Contract will prevail. Tenderer must
go through General Conditions of Contract for services (available at www.indianrailways.gov.in) and
Special Conditions of Contract before quoting the rates.

= These additional special conditions are applicable to tender document and considered as part of it,
which is downloaded from internet / website.

PART-1I

1.0 Eligibility Criteria



®

Q)

1.1 Work Experience The bidder should have satisfactorily completed in the last three previous financial years and
the current financial year up to the date of opening of the tender, one similar single service contract** for a
minimum of 35% of advertised value of the bid.

Completed service contract includes on-going service contract subject to payment of bills amounting to at
least 35% of the advertised value of the bid.

Similar service contract means “Transportation of wheels or heavy industrial materials or bogies in truck or
trailer for Railways /PSU/Other Govt./Semi Govt. Agencies”

Work experience certificate from private individual shall not be accepted. Certificate from public listed
company/private company/Trusts having annual turnover of Rs 500 crore and above subject to the same being issued
from their Head office by a person of the company duly enclosing his authorization by the Management for issuing
such credentials.

Notes:

The bidder shall submit details of work executed by them in the prescribed format Annexure-C along with bid for the
service contracts to be considered for qualification of work experience criteria clearly indicating the nature/scope of
contract, actual completion cost and actual date of completion for such contract.

1.2 Financial Standing: The Bidders will be qualified only if they have minimum financial capabillities as below -

Tl- Financial Turnover: The bidder should have an aggregate financial turnover not less than 1.5 times the advertised Bid
value during the last three previous financial years and in the current financial year up to the date of opening of the
tender. The audited balance sheet reflecting financial turnover certified by chartered accountant with her stamp,
signature and membership number shall be considered.

NOTE : The balance sheet and all other financial documents attested/certified by CAs to substantiate fulfiiment of
Financial Eligibility Criteria should be with UDIN, failing which the offer is likely to be rejected without any further
reference."(Authority letter no .: CE/G/Arb& Cont. Mgt./Tender Circular/Pt.1/317 dated 11.03.2025 issued by CE/works).

T2-Liquidity: The bidder should have access to or has available liquid assets, lines of credit and other financial means to
meet cash flow that is valued at 5% of the estimated bid value net of applicant's commitments for other contracts. The
audited balance sheet and/or banking reference certified by chartered accountant with her stamp, signature and
membership number shall be submitted by the bidder along with bid.

Banking reference should contain in clear terms the amount that bank will be in a position to lend for this work to the
applicant. In case the Net Current Assets (as seen from the Balance Sheets) are negative, only the Banking references
will be considered. Otherwise the aggregate of the Net Current Assets and submitted Banking references will be
considered for working out the Liquidity.

The banking reference should be from a Scheduled Bank in India and it _should not be more than 3 months old as
on date of submission of bids.

Note:

(i) The bidder shall submit details of satisfying Financial standing by them in the prescribed format Annexure-D
along with bid for the service contracts to be considered for qualification of Financial standing criteria.

(i) Sample format of Bank Reference Certificate is available vide Annexure-E.

1.3 Evaluation of Technical Bid
1.3.1 Bidder's Credentials:

1.3.1.1 The bidder shall submit along with the Bid document, documents in support of their claim to fulfill the
minimum eligibility criteria as mentioned in the bid. In two packet system of bidding, each bidder shall be assigned
score for their technical bid. The score of technical bid should be more than or equal to minimum qualifying marks
as mentioned in bid document. The system of assigning score shall be as per the bid document.

The system of assigning score shall be as per Annexure A of the Bid document. Bidders who's score shall be 60 or above
(as per Annexure A) shall be qualified for consideration of their financial bids. Bidders who do not meet the minimum
qualifying score of 60 shall not be considered further for opening of their financial bids and their bids shall not be
considered further for award of the tender.

1.3.1.2 Each page of the copy of documents / certificates in support of credentials, submitted by the bidder, shall
be self-attested by the bidder or authorized representative of the bidding firm. Self-attestation shall include signature,
stamp and date (on each page). Only, those documents wil be considered for evaluating bid, which are duly self-
attested as above.



1.3.1.3 The bidders shall submit an Truthfulness as per Annexure F to the effect that all the documents submitted by

her along with her bid are true. This shall be mandatory in all bids. Ihe bid shall be summarily rejected if the bidder fails
to submit this truthfulness/undertaking along with the bid.

After opening the financial bid, the tender committee shall verify the credentials of the bidder who is declared
as the lowest bidder (L1) for their authenticity. In case the credentials of L1 are not found to be in order, her bid shall be
treated as technically unresponsive and thus invalid. The process shall be repeated for the next higher bidder till the valid
L1 is established. If any document (or copy thereof) submitted by a bidder is found to be false | forged:

(a) The bidder / each partner /member of the bidding firm shall be liable to legal actions apart from punitive actions,
as decided by competent authority of Railways. In such an eventuality, the bid (bid) shall also be summarily rejected.

(b) If the contract has already been awarded, or Letter of Acceptance (LOA) has been issued and in the event of
any failure to comply with the above, the contract shall be terminated, irrespective of the stage of progress in execution
of the work. In such an eventuality, Security Deposit (SD), Performance Guarantee (PG) and partial /full payments
otherwise due to the contractor, in respect of the partial / full work executed by the contractor, shall be forfeited by the
Railways.

(c) Other punitive actions, like banning the bidder and partners / members of the biding firm for future dealings with
Indian Railways and | or the Government of India may also be taken by the Railway | Govt. of India authorities.

1.3.2 Evaluation of Financial Bid

The financial proposal shall be evaluated to determine the lowest bidder.

In case. the evaluated financial offers of two or more technically qualified bidders are Lowest and same. then the
Bid of the bidder who is technically more sound (having scored higher marks in evaluation of technical bid as per
clause 2.6.3) shall be considered as the lowest. If the marks in the evaluation of technical bids of the lowest bidders
are also found to be equal, then the bid of the bidder with the higher cumulative annual financial turnover over the
last three years and the current financial year shall be considered as the lowest.

1.4 Application for Registration for Approved List of Vendors

1.4.1. Contracts for provision of services shall be entrusted for execution to contractors whose capabilities and financial
status have been investigated and approved to the satisfaction of the Railway. For this purpose, a list of approved
contractors for each category of services may be maintained in the Railway. The said list is to be revised periodically
once in a year or so by giving wide publicity through advertisements etc.

A Contractor including a contractor who is already on the approved list shall apply to the competent authority furnishing
particulars regarding:

(a) her position as an independent contractor specifying the organization available with details or Partners Staff
employed with qualifications and experience;

(b) her capacity to undertake and carry out services satisfactorily as vouched for by a responsible official or firm, with
details about the transport equipment, tools and plants etc., required for the work maintained by her;

(c) her previous experience of services rendered similar to that to be contracted for, in proof of which original
certificates or testimonials may be called for and their genuineness verified, if needs be, by reference to the signatories
thereof;

(f) her financial position;

1.4.2 An applicant shall clearly state the categories of services and the Area / Zone /Division(s)/District(s) in which she
desires registration in the list of approved contractors

1.4.3 The selection of contractors for enlistment in the approved list would be done by a committee for different value
slabs as notified by Railway. The term for this approved list to be in force will also be determined by the competent
authority in Indian Railways.

1.4.4 An annual fee as prescribed by the Railway from time to time would be charged from such approved contractors
to cover the cost of sending notices to them and clerk age for bids etc.

1.5 Right of Railway to Deal with Bids

The Railway reserves the right of not to invite bids for any of railway services and when Bids are called to accept a
Bid in whole or in part or reject any Bid or all Bids without assigning reasons for any such action. The authority for the
acceptance of the Bid will rest with the Railway. It shall not be obligatory on the said authority to accept the
lowest Bid or any other Bid and no Bidders(s) shall demand any explanation for the cause of rejection of their Bid
nor the Railway to assign reasons for declining to consider or reject any particular Bids.

1.5.1 If the bidder(s) delberately gives / give wrong information in her | their tender or creates/ create
circumstances for the acceptance of her /their tender, the Railway reserves the right to reject such tender at any
stage.

1.5.2 If the bidder(s) expire(s) after the submission of her/ their tender or after the acceptance of her /their tender, the
Railway shall deem such tender cancelled. If a partner of a firm expires after the submission of their tender or after the
acceptance of their tender, the Railway shall deem such tender as cancelled, unless the firm retains its character.



1.5.3 If the bidder, whose bid has been found to be the lowest evaluated bid withdraws or whose bid has been
accepted, falls to sign the procurement contract as may be required, or falls to provide the security as may be
required for the performance of the contract or otherwise withdraws from the procurement process, the Procuring
Entity shall cancel the procurement process. Provided that the Procuring Entity, on being satisfied that it is not a
case of cartelization and the integrity of the procurement process has been maintained, may, for cogent reasons
to be recorded in writing, offer the next successful bidder an opportunity to match the financial bid of the first
successful bidder, and if the offer is accepted, award the contract to the next successful bidder at the price bid
of the first successful bidder. This clause shall not be applicable for Consultancy contracts.

2.0 Other requirements

a) The tenderers shall submit a copy of certificate stating that all their statements/documents submitted
along with bid are true and factual. Standard format of certificate to be submitted by the bidder is enclosed as
Annexure-F. In addition to Annexure-F, in case of other than Company/ Proprietorship firm, Annexure-G shall also be
submitted by each member of a partnership firm/ Hindu Undivided Family (HUF) / Limited Liability Partnership (LLP etc.) as
the case may be. Non submission of above certificate(s) by the bidder shall result in summarily rejection of his/their bid. It
shall be mandatorily incumbent upon the tenderer to identify, state and submit the supporting documents duly self-
attested/digitally signed by which they/he is qualifying the Qualifying Criteria mentioned in the Tender Document.

b) Railway reserves the right to verify all statements, information and documents submitted by the bidder in
his tender offer, and the bidder shall, when so required by the Railway, make available all such information, evidence and
documents as may be the necessary for such verification. Any such verification or lack of such verification, by the railway
shall not relieve the bidder of its obligations or liabilities hereunder nor will it affect any rights of the railway there under

c) In case of any wrong information submitted by the tenderer, the contract shall be terminated, Earnest
Money Deposit (EMD), Performance Guarantee (PG) and Security Deposit (SD) of contract forfeited and agency barred
for doing business on entire Indian Railways for 5 (five) years.

3.0 Qualification Criteria
NOTE: Eligible Applicant- Joint Venture (JV) are not allowed to participate in this tender

4.0 Disqualification Of Bidders:

4.1. Employment /Partnership etc. of Retired Railway Employees

a. Should a Bidder be a retired Manager of the Gazetted rank or any other Gazetted Officer working
before her retrement, whether in the executive or administrative capacity or whether holding a pensionable
post or not, in any department of any of the railways owned and administered by the President of India for the
time being, or

b. Should a Bidder being partnership firm have as one of its partners a retired Manager or retired Gazetted Officer
as aforesaid, or

c. Should a Bidder being an incorporated company have any such retired Manager or retired officer as one of its
Directors or

d. Should a Bidder have in her employment any retired Manager or retired Gazetted Officer as aforesaid, then

the full information as to the date of retirement of such Manager or Gazetted Officer from the said service
and in case where such Manager or Officer had not retired from Government service at least one year prior to
the date of submission of the Bid as to whether permission for taking such contract, or

if the contractor be a partnership firm or an incorporated company, to become a partner or Director as
the case may be, or to take the employment under the contractor, has been obtained by the Bidder or the
Manager or Officer, as the case may be from the President of India or any officer, duly authorized by her in this
behalf, shall be clearly stated in writing at the time of submitting the Bid.

Bids without the information above referred to or a statement to the effect that no such retired Manager or
retired Gazetted Officeris so associated with the Bidder, as the case may be, shall be rejected.

4.2 Should a Bidder or contractor being an individual on the list of approved Contractors, have a
relative(s) or in the case of partnership firm or company of contractors one or more of her shareholder(s) or a
relative(s) of the shareholder(s) employed in gazette capacity in any department of Indian Railway, the authority
inviting bids shall be informed of the fact at the time of submission of Bid, faling which the bid may be
disqualified/rejected or if such fact subsequently comes to light, the contract may be rescinded in accordance
with the provision in Clause 7.4 of the General Conditions of Contract.



4.2.1 If the bidder or any of its constituents has been levied with a penalty for violation of labour laws for three times
in the last two years (from the date of opening of tender) by the appropriate enforcing agency like the Labour
Commissioner etc.

4.2.2 The contractor shall be disqualified from participating in the bidding for services in a

Railway division,

a. If any previous contract of the bidder or any of its constituents had been terminated under clause “default of
contractor” in that Railway division, within the previous2 years from date of submission of bids.

b. In that Railway division, the bidder or any of its constituents has been imposed a penalty equivalent to the
maximum penalty that can be imposed under a previous contract, such a figure being specified, with in the
previous 2 years from date of submission of bids. (Period of 2 years shall be reckoned from the date on which
the total accrued number of penalties has reached the maximum penalty that can be imposed under the
contract, as specified by the Competent Authority).

The declaration to this effect shall be furnished by the contractor as a part of his bid document. In case this
declaration is found to be false, process for '‘banning of business’ against the bidder/contractor shall be initiated as
per extent rules.

5. System of Biding: Two packet system of Biding shall be adopted for this work. On due date of opening, only Technical
Bid will be opened for scrutiny to ascertain the suitability of Bidders for the work. However, Financial Bid of only those
Bidders will be opened who qualify in Technical Bid. Earnest Money Deposits of Bidders who do not qualify as per
contents of Technical Bid shall be returned to them after finalization of bidding process.

6. Earnest Money:-

6.1 The Bidder shall be required to deposit earnest money with the Bid for the due performance with the stipulation to
keep the offer open till such date as specified in the Bid, under the conditions of Bid. The earnest money shall be as
under:

Value of the work (Tender Value) EMD
(1) For works/services estimated to 2% of the estimated cost of the work
cost up to Rs.1 Crore
(i) For works/services estimated to| Rs.2 Lakhs plus ¥2 % (half percent) of the excess
cost more than Rs.1 Crore of estimated cost of work beyond Rs.1 Crore
subject to a maximum of Rs.1 Crore.

Note:

The earnest money shall be rounded to the nearest Rs.100. This earnest money shall be applicable for all modes of
Bidding.

MSEs registered with District Industries Centres, Khadi and Village Industries Commission, Khadi and Village Industries
Board, Coir Board, National Small Industries Corporation, Directorate of Handicraft and Handloom, any other body
specified by Ministry of MSME or Startups as recognized by Department of Industrial policy & Promotion shall be
exempted from payment of minimum EMD detailed in the bid.

6.2 It shall be understood that the Bid documents have been sold/issued to the Bidder and the Bidder is permitted
to bid in consideration of stipulation on their part, that after submitting her Bid she will not resile from her/ their offer or
modify the terms and conditions thereof in a manner not acceptable to the Manager. Should the Bidder fail to observe
or comply with the said stipulation, the aforesaid amount shall be liable to be forfeited to the Railway.

6.3 If her Bid is accepted, this earnest money mentioned in sub clause 1.1 above will be returned to the successful
bidder after the submission and verification of the Performance Guarantees as per clause 4.11 of this General
Conditions of Contract for service-2018. The Earnest Money of other Bidders shall, save as herein before provided,
be returned to them, but the Railway shall not be responsible for any loss or depreciation that may happen thereto
while in their possession, nor be liable to pay interest thereon.

6.4 The Earnest Money should be demanded in the form and manner as per the latest instructions issued by the
Railway Board from time to time.

7.0 Performance Guarantee (PG):

7.1 Performance guarantee at a rate of 5% of the contractual value shall be deposited by the successful bidder.
The successful bidder shall have to submit a Performance Guarantee (PG) valuing 5% of the contractual value in four
separate parts of 1.25% each of the contract value, within 30 (thirty) days from the date of issue of Letter of
Acceptance (LOA). Extension of time for submission of PG beyond 30 (thirty) days and upto the date of submission of



PG from the date of issue of LOA may be given by the Authority who is competent to sign the contract agreement.
However, a penal interest of 15% per annum shall be charged for the delay beyond 30 (thirty days, i.e. from 31st day
after the date of issue of LOA In case the contractor fails to submit the requisite PG after 60 days from the date of issue
of LOA, a notice shall be served to the contractor to deposit the PG immediately however not exceeding 90 days from
the date of issue of LOA).

In case the contractor fails to submit the requisite PG even after 90 days from the date of issue of LOA, the
contract shall be terminated duly forfeiting EMD and other dues, if any payable against that contract. The failed
contractor shall be debarred from participating in re-tender for that work. In case 60th day is a bank holiday or office
closure next working day should be considered as the last day for submission of the PGs. Decision of Authority
competent to sign the Contract Agreement would be final in case of any dispute.

7.2 The value of PG to be submitted by the, contractor will not change for variation up to 25% (either increase or
decrease). In case during the course of execution, value of the contract increases by more than 25% of the original
contract value, an additional Performance Guarantee amounting to 5% (five percent) for the excess value over the
original contract value shall be deposited in four equal parts by the contractor. On the other hand, if the value of
Contract decreases by more than 25% of the original contract value, Performance guarantee amounting to 5% of the
decrease in the contract value shall be returned to contractor. The PG amount in excess of required PG for decreased
contract value, available with railways shall be returned to the contractor duly safeguarding the interest of Railways.

7.3 The applicable Performance Guarantee shall be calculated as per the revised value of the contract
covering all variations up to the determination of the contract.

7.4 If the penalty imposed exceeds 50% of the applicable maximum penalty (as per the revised value of the
contract), a PG equivalent to 25% of the applicable PG shall be forfeited. If the penalty imposed exceeds 75% of the
applicable maximum penalty, a PG equivalent to 50% of the applicable PG shall be forfeited. The PGs shall be
encashed after the completion of the contract.

7.5 The successful bidder shall submit the Performance Guarantees (PG) in any of the following forms, amounting
to 5% of the contract value -

(a) A deposit of cash;

(b) Irrevocable Bank Guarantee

(c) Government Securities including State Loan Bonds at 5% below the market value;

(d) Deposit Receipts, Pay Orders, Demand Drafts and Guarantee Bonds. These forms of Performance Guarantee
could be either of the State Bank of India or of any of the Nationalized Banks;

(e) Guarantee Bonds executed or Deposits Receipts tendered by all Scheduled Banks;

) A Deposit in the Post Office Saving Bank;

(g) A Depositin the National Savings Certificates;

(h) Twelve years National Defence Certificates;

(i) Ten years Defence Deposits;

) National Defence Bonds and

(k) Unit Trust Certificates at 5% below market value or at the face value whichever is less.

Also, FDR in favour of FA&CAO South Eastern Railway, Garden reach, Kolkata (free from any encumbrance) may
also be accepted.

Note - The instruments as listed above will also be acceptable for Guarantees in case of Mobilization Advance.

7.6 The Performance Guarantees shall be submitted by the successful bidder after the Letter of Acceptance
(LOA) has been issued, but before signing ofthe contract agreement. These PGs shall be initially valid up
to the stipulated date of completion and maintenance period,if any plus 60 days beyond that. In case,
the time for completion of service getsextended, the contractor shall get the validity of Postpended to cover
such extended time for completion and maintenance period, if any of service plus 60 days.

7.7 The Performance Guarantees (PGs) shall be released after physical completion of the work/ service delivery
based on 'Completion Certificate' issued by the competent authority stating that the contractor has completed the
assigned services in all respects satisfactorly and passing of final bill based on "No Claims Certificate" from
the contractor. In case any contract provides for warranty/ maintenance clause then 25% of the Performance
Guarantee would be retained till the warranty/maintenance period is over and a certificate to that effect is issued by
the Manager.



7.8 Whenever the contract is rescinded, the Performance Guarantees shall be encashed/ forfeited. The
balance work or services for the same shall be got done independently without risk &cost of the failed contractor.
The failed contractor shall be debarred for a period of 2 years from the date of such rescindment from participating in
the bid which includes delivery of balance services of failed contract. If the failed contractor is a Partnership firm,
then every member/ partner of such a firm shall be debarred for a period of 2 years from the date of such rescindment
from participating in the bid which includes delivery of balance services of failed contract in his/her individual capacity.

7.9 The Manager shall not make a claim under the Performance Guarantee except for amounts to which the
President of India is entitted under the contract (not withstanding and/or without prejudice to any
other provisions in the contract agreement) in the event of:-

() Failure by the contractor to extend the validity of the Performance Guarantee as described herein above, in
which event the Manager may claim the full amount of the Performance Guarantee.

(b) Failure by the contractor to pay President of India any amount due, either as agreed by the contractor or
determined under any of the Clauses/Conditions of the Agreement, within 30 days of the service of notice to this effect by
Manager.

(©) The Contract being determined or rescinded under provision of the GCC, the Performance Guarantee shall be
forfeited in full and shall be absolutely at the disposal of the President of India.

8. The authority for the acceptance of the tender will rest with the Railway. It shall not be obligatory on the said
authority to accept the lowest tender or any other tender and no tenderer(s) shall demand neither any explanation for
the cause of rejection of his /their tender nor the Railway undertake to assign reasons for declining to consider or reject
any particular tender or tenders.

9. If the tenderer(s) deliberately gives/give wrong information in his/their tender or creates/ create circumstances
for the acceptance of his/their tender, the Railway reserves the right to reject such tender at any stage.

10. If the tenderer(s) expires after the submission of his/their tender or after the acceptance of his/their tender, the
Railway shall deem such tender as cancelled. If a partner of a firm expires after the submission of their tender or after the
acceptance of their tender, the Railway shall deem such tender as cancelled, unless the firm retains its character legally
acceptable.

11. Non-compliance with any of the conditions set forth therein above is liable to result in the tender being
rejected.
12. The successful Tenderer(s) shall be required to execute an agreement with the President of India acting through

Divisional Railway Manager/Senior Divisional Mechanical Engineer of S.E. Railway, Santragachi to carry out the work
according to the General conditions of contract for Service-2018.

In the event of any tenderer whose tender is accepted shall refuse to execute the contract document as here-in-before
provided, the Railway may determine that tenderer has abandoned the contract and there upon his tender and
acceptance thereof shall be treated as cancelled and the Railway shall be entitled to forfeit the full amount of earnest
money and to recover the damages for such default.

Before submitting a tender, the tenderer will be deemed to have satisfied himself by actual inspection of the site and
locality of the works, that all conditions liable to be encountered during the execution of the works are taken into account
and that the rates he enters in the tender forms the adequate and all-inclusive to accord with the provision in Clause-4.42
of the General condition of Contract for Service- 2018, the completion of works to the entire satisfaction of the Engineer.
When work is tender for by a firm or company of contractors, the tender shall be signed by the individual legally authorized
to enter into commitments on their behalf.

13. The Railway will not be bound by any power of attorney granted by the tenderer or by changes in the
composition of the firm made subsequently in the execution of the contract. It may, however, recognize such power of
attorney and changes after obtaining proper legal advice, the cost of which will be chargeable to the contractor.

14. The tenderer shall clearly specify whether the tender is submitted on his own or on behalf of a partnership
concern. If the tender is submitted on behalf of a partnership concern, he should submit the certified copy of partnership
deed along with the tender and authorization to sign the tender documents on behalf of partnership firm. If these
documents are not enclosed along with tender documents, the tender will be treated as having been submitted by
individual signing the tender documents. The Railway will not be bound by any power of attorney granted by the tenderer
of by the changes in the composition of the firm made subsequent to the execution of the contract. It may, however,



recognize such power of attorney and changes after obtaining proper legal advice, the cost of which will be chargeable
to the contractor.

15. The tenderer whether sole proprietor, a limited company or a partnership firm if they want to act through agent or
individual partner(s) should submit along with the tender or at a later stage, a power of attorney duly stamped and
authenticated by a Notary Public or by Magistrate in favour of the specific person whether he/they be partner(s) of the firm
or any other person specifically authorizing him/them to submit the tender, sign the agreement, receive money, witness
measurements, sign measurement books, compromise, settle, relinquish any claim(s) preferred by the firm and sing “No
Claim Certificate” and refer all or any disputes or arbitration.

16. The tenderer can physically see the work site for their satisfaction and proper idea of the work.

17. It shall be understood that every endeavor has been made to avoid any error which can materially affect the
basis of the tender and the successful tenderer shall take upon himself and provide for the risk of any error which may
subsequently be discovered and shall make no subsequent claim on account thereof.

18. Tender documents in which Tenderer (S) submits Tender shall become the property of the Railway and the
Railway shall have no obligation to return the same to the Tenderer(s).

19. Variations in Quantities during Execution of Service Contracts:-
The procedure detailed below shall be adopted for dealing with variations in quantities during execution of service
contracts -

1. Individual NS items in contracts shall be operated with variation of plus or minus 25% and payment would be
made as per the agreement rate. For this, no finance concurrence would be required.

2. In case an increase in quantity of an individual item by more than 25% of the agreement quantity is considered
unavoidable, the same shall be got executed by floating a fresh tender. If floating a fresh tender for operating that item is
considered not practicable, quantity of that item may be operated in excess of 125% of the agreement quantity subject
to the following conditions:
(a) Operation of an item by more than 125% of the agreement quantity needs the approval of an officer of the rank
not less than S.A. Grade;
() Quantities operated in excess of 125% but up to 140% of the agreement quantity of the concerned item, shall
be paid at 98% of the rate awarded for that item in that particular tender;
(i) Quantities operated in excess of 140% but up to 150% of the agreement quantity of the concerned item shall be
paid at 96% of the rate awarded for that item in that particular tender;
(i) Variation in quantities of individual items beyond 150% will be prohibited and would be permitted only in
exceptional unavoidable circumstances with the concurrence of associate finance and shall be paid at 96% of the
rate awarded for that item in that particular tender.

(b) The variation in quantities as per the above formula will apply only to the Individual items of the contract and
not on the overall contract value.

(c) Execution of quantities beyond 150% of the overall agreement value should not be permitted and, if found
necessary, should be only through fresh tenders or by negotiating with existing contractor, with prior personal
concurrence of FA&CAO | FA&CAO(C) and approval of General Manager.

3. In cases where decrease is involved during execution of contract -

a) The contract signing authority can decrease the items up to 25% of individual item without finance
concurrence.

b) For decrease beyond 25% for individual items or 25% of contract agreement value, the approval of an officer
not less than rank of S.A. Grade may be taken, after obtaining 'No Claim Certificate' from the contractor and with
finance concurrence, giving detailed reasons for each such decrease in the quantities.

c) Itshould be certified that the work proposed to be reduced will not be required in the same work.

4, The limit for varying quantities for minor value items shall be 100% (as against 25% prescribed for other items). A
minor value item for this purpose is defined as an item whose original agreement value is less than 1% of the total original
agreement value.

5. As far as SOR items are concerned, the limit of 25% would apply to the value of SOR schedule as a whole and
not on individual SOR items. However, in case of NS items, the limit of 25% would apply on the individual items
irespective of the manner of quoting the rate (single percentage rate or individual item rate).

6. For the tenders accepted at Zonal Railways level, variations in the quantities will be approved by the authority in
whose powers revised value of the agreement lies.

7. For tenders accepted by General Manager, variations upto 125% of the original agreement value may be
accepted by General Manager.

8. The aspect of vitiation of tender with respect to variation in quantities should be checked and avoided. In case
of vitiation of the tender (both for increase as well as decrease of value of contract agreement, the vitiation shall be on
the contractor's account (payment shall be restricted to the lowest calculated value of all valid offers).



20. The Railway reserves the right without assigning any reason whatsoever to.

(a) Accept to cancel any tender in respect of the whole or any portion of work specified in the tender papers.
(b) To subdivide the quantum of tendered work among different tenderers.
(©) To accept any tender for less than the tendered quantity. (d) To reduce/ alter the quantum of work.

21. Care in submission of Bids:

21.1 Before submitting a Bid, the Bidder shall be deemed to have satisfied herself by actual inspection of the site and
locality of the services, that all conditions liable to be encountered during the delivery of the services ace taken into
account and that the rates s h e enters in the Bid forms are adequate and all-inclusive to accord with the provisions in
Clause - 4.42 of the General Conditions of Contract for Service-2018 to delivery of services to the entire satisfaction of
the Manager.

21.2 When the service is bided for, by a firm or a company of contractors, the Bid shall be signed by the individual
legally authorized to enter into commitments on their behalf.

21.3 Railway shall not be bound by any power of attorney granted by the Bidder or by changes in the composition
of the firm made subsequent to the execution of the contract. It may, however, recognize such power of attorney and
changes after obtaining proper legal advice, the cost of which will be chargeable to the contractor.

22, Special Condition:

22.1 The tenderer shall quote their rate by taking into account all the statutory duties/GST/taxes/cess/royalty etc.
applicable to the work up to the date of opening of tender.

22.2  Any new impost or revision in the duties/GST/taxes/cess/during the original currency of the contract will be to
the Railway’s account subject to production of Govt. notification and documentary evidence. This will also be
applicable for the work done during the extended period, if such extension is on Railways account.

22.3 However, if the extension of the contract period is on account of failure of contractor no compensation shall
be made towards upward revision or imposition of any new taxes.

22.4  Any benefit on account of downward revision of duty/GST/taxes/cess either in original contract period or
during the extended contract shall be passed on by the contractor to the Railways.

22.5 The contractor should get the measurement recorded in MB within 7 days to effective date of new impost or
revision in the duties/taxes/cess to segregate the work done before change and after change. In the event of failure
to do so, Railway’s decision shall be final and conclusive.

CHECKLIST
Check & confirm

s Of having uploaded

" IDocuments to be submitted by the tenderer along with their bid these documents
No along with Bid

(Yes/No)
1 Earnest Money (to be paid online only)(if applicable)
) MSME/NSIC certificate. (if applicable)




Copy of partnership deed with copy of registration certificate/article of
association with copy of in corporation certificate/Joint venture deed

3

4 Declaration as per Annexure G. (This is mandatory)

5 Power Of Attorney (POA), if partnership firm.
Audited Balance sheet and Profit & Loss account for the last three financial

6 years and current year with details of Chartered Accountant’.
NOTE: The balance sheet and all other financial documents
attested/certified by CAs to substantiate fulfilment of Financial Eligibility
Criteria should be with UDIN, failingwhich the offer is likely to be rejected
without any further reference."(Authority letter no.: CE/G/Arb& Cont.
Mgt./Tender Circular/Pt.1/317 dated 11.03.2025 issued by CE/works)
Certificate from bank for financial liquidity (for T2) to be uploaded as per

- format. (Annexure E).

8 Copy of Permanent Account Number (PAN) Card.
9 Copy of GST Registration Certificate
Truthfulness certificate as per format given in the bid. (Annexure F)

10
11 Certificate for engagement of retired employee. (Annexure D)

12 EPFO challans of last 4 four quarters (required for score sheet)

13 Oldest work done by tenderer (required for score sheet)

14 Copy of LOA, PO or Agreement of oldest work done

Bank Details (Account No., Bank Name, MICR No, RTGS No, (Annexure-P)
15 XIX)

Note:
- Bidders to ensure that all the above documents as applicable are submitted

Part II: BID FORM

INSTRUCTIONS / REGULATIONS FOR BIDS AND CONTRACTS

Important Note

All clauses as detailed in General Conditions of Contract for services-2018 (or latest) as amended with latest correction slips
(issued from time to time) as on the date of issue of NIT shall be applicable in this contract.

Apart from the above, Special conditions, applicable in the contract are contained in this Bid document.



2. Meaning of Terms

2.1 These Regulations for Bids and contracts shall be read in conjunction with the General Conditions of Contract which
are referred to herein and shall be subject to modifications, additions or supersession by special conditions of contract
and / or special specifications, as annexed to the Bid form.

2.2 Definition:- In these Regulations for Bids and Contracts, the following terms shall have the meanings assigned hereunder
except where the context otherwise requires:

a) “Railway” shall mean the President of the Republic of India or the Administrative Officers of the South Eastern Railway
authorized to deal with any matters which these presents are concerned on his behalf.

b) “General Manager” shall mean the Officer in charge of the general Superintendence and control of the Zonal Railway
and shall also include the General Manager (construction) and shall mean and include their successors, of the successor
Railway.

Cc) “Chief Mechanical Engineer” shall mean the Officer in charge of the Mechanical

Department of South Eastern Railway and shall mean and include their successors of the successor Railway.

d) “Divisional Railway Manager” shall mean the Officer in charge of a Division of the South Eastern Railway and shall mean
and include the Divisional Railway Manager of the Successor Railway.

e) “Engineer” shall mean the Senior Divisional Mechanical Engineer or Senior Coaching Depot Officer or Coaching Depot
Officer or Divisional Mechanical Engineer or Assistant Coaching Depot Officer or Asst. Divisional Mechanical Engineer and
shall mean and include the Engineers of the successor Railway.

f) “Manager” shall mean the Divisional officers or equivalent officers of the wuser department i.e.
Mechanical/Commercial/operation/safety/finance/health/engineering including S&T and electrical of both open line and
construction department including production units etc. in executive charge of the works and shall include superior officers
of the same department and shall mean & include the successors of successors railway.

g) “Engineers representative” shall mean the Senior Section Engineer (Carriage & Wagon) of the depot.

h) The “Railway Administration” shall mean Indian Railways, South Eastern Railway acting through Chief Mechanical
Engineer, South Eastern Railway, Santragachi on behalf of the President of India.

i) The “Inspecting officer”/ “Inspector” shall mean the official, firm or department nominated by the “Railway Administration”
to inspect the work on his behalf and the deputies of the inspecting officer so nominated.

j) The “Contractor” means the person, firm or company on whom the order for the execution of the work is placed and shall
be deemed to include the contractors’ successors (approved by the “Railway Administration”), representative heirs,
executors and administrators, as the case may be, unless excluded by the terms of the contract.

k) “Bidder” shall mean the Person / the Firm / Co-operative or Company whether incorporated or not or JV who Bids for the
works with a view to execute the works on contract with the Railway and shall include their personal representatives,
successors and permitted assigns.

[) “Open Bid” shall mean the Bids invited in an open and public manner and with adequate notice.

m) “Contract” shall mean and include the Agreement of Work Order, the accepted Schedule of Rates for items of work
quantified or not quantified, the General Conditions of Contract, the Special Conditions of Contract if any, the
specifications, pertaining to this work issued by Railways and Bid Forms, if any.

n) “Works” shall mean the details of work as enunciated in the “Scope of Work” in this Bid document,

0) “Services” means any subject matter of procurement other than goods or works, except those

p) incidental or consequential to the service, and includes physical, maintenance, housekeeping, professional, intellectual,
training, consultancy and advisory services or any other service classified or declared as such by procuring entity but does
not include appointment of an individual made under the law, rules, regulations or order issued in this behalf.

q) “Specifications” shall mean the standard specifications for materials and services of Railways as specified by Railway,
under the authority of ministry of Railways or the Chief Mechanical Engineer or as amplified, added to or suppressed by
special specifications if any, appended to the Bid form.

r“Schedule of Rates of the Railway (SOR)” shall means the schedule of Rates issued under the competent authority from
time to time

s) “GCC” shall mean Indian Railways Standard General Conditions of Contract for services- 2018 along with upto date
correction slips except where specific terms and conditions are stipulated.

t) “Equipment” shall mean the material/part/component proposed to be used during the contract (the required material will
not be provided by the “Railway Administration”) according to the specifications of the mechanized system in the Bid
Document. It shall also include spare parts for the purpose, which will not be provided by the “Railway Administration”.

u) ‘Coaching Depot’ and ‘Coach Care Centre’ are synonymous.

V) ‘SSE’ means Senior Section Engineer.

w) ‘Tonne’ shall mean the unit of weight equal to 1000 Kilograms.

X) ‘Minimum Wages’ shall mean applicable wages to the category of staff employed including variable DA (As notified by
the State Government or Central Government, whichever is higher).



2.3 Title and the Work
“Transportation of Bogies on trucks from Santragachi and Padmapukur coaching depot (sickline) to Production Shop,

Kharagpur Workshop and vice-versa,” for a period of 03 years.

2.4 Singular and Plural

Words importing the singular number shall also include plural and vice versa where the context requires.

2.5 Law governing the Contract

The contract shall be governed by the Law for the time being in force in the Repubilic of India.

2.6 Compliance to regulations and bye-laws

The contractor shall conform to the provision of any statute relating to the services and regulations and bye-laws of any
Local Authority and of any water, drainage and lighting companies or undertaking, with whose system the services are
proposed to be provided and shall before making any variation from the drawing or the specifications that may be
necessitated by so confirming give to the Manager notice specifying the variation proposed to be made and the reason
for making the variation and shall not carry out such variation until he has received instructions from the Manager in respect
thereof. The Contractor shall be bound to give all notices required by the statutory regulations or bye laws as aforesaid and
to pay all fees and taxes payable to any authority in respect thereof.

2.7 Communication to be in writing

All notices, communication, reference and complaints made by the Raiway or the Manager or the Manager’s
representative or the contractor interest concerning the works/Services shall be in writing and no notice, communication,
reference or complaint not in writing shall be recognized.

2.8 Regulating the Contract

In case of any contradiction between the General and Special Conditions of Contract concerning Specifications of work/
services other conditions as annexed to this Bid document, the latter shall prevaiil.

2.9 Expression of Currency
The expression of the currency of transaction shall be in Indian Rupees.

2.10 Expression of Time
The expression of time shall be in the Indian Standard Time.

2.11 Bid (Tender) for Works/Services

2.11.1 Bid (Tender) Form

Bid forms embody the contents of the contract documents either directly or by reference. Bid Forms shall be issued on
payment of the prescribed fees to the appropriate contractors on the list of approved contractors. Contractors not on the
list of approved contractors, will on payment of the prescribed fees, be furnished with Bid forms and they shall be required
to submit evidence regarding their financial status, previous experience and ability to execute the works.

MSEs registered with District Industries Centres, Khadi and Village Industries commission, Khadi and village industries Board,
Coir Board, National Small Industries Corporation, Directorate of Handicraft and Handloom, any other body specified by
Ministry of MSME or Startups as recognized by Department of Industrial Policy & Promotion shall be supplied such Bid
Documents free of Coat on confirmation (Photocopy/Xerox Copy) of their evidence to this effect.

2.11.2 Omissions and Discrepancies

Should a Bidder find discrepancies in or omissions from the specifications/drawings or any of the Bid forms or should he be in
doubt as to their meaning, he should at once notify the authority inviting Bids who may send a written instruction to all
Bidders. It shall be understood that every endeavor has been made to avoid any error which can materially affect the basis
of the Tender and the successful Bidder shall take upon himself and provide for the risk of any error which may subsequently
be discovered and shall make no subsequent claim on account thereof.

2.11.3 Execution of Contract Document:

The Bidder whose bid is accepted shall be required to appear in person at the office of concerned Manager, as the case
may be, or if a firm or corporation, a duly authorized representative shall so appear and execute the contract
document within 7 days after receipt of notice issued by the Railway that such documents are ready; and failure to
do so shall constitute a breach of the agreement affected by the acceptance of the bid in which case the Railway may
determine that such Bidder has abandoned the contract and there upon her bid and acceptance thereof shall be
treated as cancelled and the Railway shall be entitled to forfeit the full amount of the Earnest Money of the bid and
performance guarantees for the bid available with the Railway.

2.12 Submission of Offers
A. All offers shall be written neatly without correction and over writings.
Any individual(s) signing the Bid or other documents connected therewith shall specify whether he is signing.

i. As sole proprietor of the concern.

i As a partner or partners of the firm.

i As a Director, Manager or Secretary of a Limited company duly authorized by a resolution passed by the Board
of Director’s or in pursuance of the authority conferred by memorandum of association.

a. All prices and other information like document sets having a bearing on the price shall be written both in figures
and words in the prescribed offer form and duly signed and stamped.



b. Bidders shall submit their offers made as per the General Conditions of Contract in force on South Eastern Railway
as amended from time to time as well as these Special conditions of contract and Specifications for the work.

C. In case of any deviation from the requirement of Bid specifications, Instructions to Bid or General & Special
Conditions of Contract, and other conditions as annexed to this Bid document, the same should be brought out
by the Bidder.

d. All pages of the Bid document, enclosed serially, should be duly filled in by the Bidder wherever applicable
and submitted along with the Bid duly signed and stamped on each page.
e. The Bidder should avoid ambiguity in his offer e.g. his offer is to his standard sizes/lengths/dimensions. He should

specifically state them in details without any ambiguity. Brief descriptions such as “Standard lengths” etc. should
be avoided in the offer.

2.13 Effect and validity of offer

i The offer shall be kept valid for a minimum period of 60 days from the date of opening of Bid, within which the
Bidder will not be entitled to rescind or withdraw his offer. Not with standing this, if the Bidder rescinds his offer within the
period stipulated above, the earnest money deposited by him along with the Bid shall be liable for forfeiture and in that
case the Bidder shall have no further claim on the

ii. amount deposited by him as earnest money.

iii. The submission of any offer connected with the specifications and documents shall constitute an Agreement that
the Bidder shall have no cause of action or claim against the “Railways” for rejection of his offer. The “Railways” shall
always be at liberty to reject or accept any offer or offers at its sole discretion and any such action will not be called into
question and the Bidder shall have no claim in that regard against the “Railways”.

iv. Offers shall be deemed to be under consideration immediately after they are opened and until the official
intimation of award of contract is made by the Railways to the Bidder. If necessary, the “Railways” will obtain clarification
on the offers by requesting for such information from any or the entire Bidder, in writing as may be considered necessary.
Bidder will not be permitted to change the substance of their offers after the offers have been opened.

2.14 Acceptance of Bid

i. The “Railways” may reject any Bid without assigning any reason whatsoever and may not accept the lowest or
any Bid.

ii. Acceptance of Bid will be communicated by a formal acceptance letter (by registered post /online) of the Bid
directly to the successful bidder, which may be deemed to conclude the contract.

2.15 Execution of Agreement:

Successful Bidder(s) shall have to deposit Performance Guarantee and following which execute Agreement in the
standard form within 07 (seven) days of the date of receipt of the intimation to that effect. If the Bidder(s) fails or
refuses to enter into such agreement after having been informed in writing, the “Railways” shall be entitled to forfeit
the earnest money as well as the Performance Guarantee.

2.15.1 He shall submit a declaration while signing the Agreement that all the employees engaged by him shall be his
liability and Railway shall have no onus for them.

Part 11l: SPECIAL CONDITIONS OF CONTRACT

3.1 The SCC and the GCC

These Special Conditions of Contract (SCC) (along with Specifications of work and other conditions as contained in this
tender document) shall be read together with the terms and conditions incorporated in this Tender Document and the
General Conditions of Contract (GCC) for Services of Railways. In case of any conflict between the provisions of the SCC
(along with Specifications of work and other conditions as contained in this tender document) hereof and that of the GCC
for Services, the importance of the former shall prevail over the later.

3.2 Legal Charges
The requisite legal fees as in force at the time of verification of legal document like partnership deed or power of attorney
executed before or after the execution of the contract shall be recovered from the contractor for obtaining legal Advice
of the Law Officer.

3.3 Alterations
The “Railways” may require such alteration to be made on the work, during its progress, as deemed necessary. Should these
alterations be such that either party to the contract considers an alteration in price justified, such alterations shall not be
carried out until accepted by the “Railways”. Should the contractor proceed to carry out such alterations without obtaining
the consent inwriting of the “Railways” to an amended price, he shall be deemed to have agreed to execute the contract
at a price as may be considered reasonable by the Railways or without any extra price if considered reasonable by the
Railways.



3.4 Progress Report

The contractor shall submit monthly progress reports as to the progress of the contract and in such form as may called for by
the Railways or his nominee. The submission and acceptance of these reports shall not prejudice the right of the Railways in
any manner.

3.5 Inspection of Registers and Records
The Contractor shall maintain accurate records, plans and charts showing the dates and progress of all main operations
and the Engineer/Manager or his representative shall have access to this information at all times. Records of observations
made shall be handed over to the Engineer’s/Manager’s representative. The Contractor’s representative will maintain the
following registers at site.

i) Site Order Register: The Contractor shall promptly acknowledge orders given therein by Engineer or his representative and
shall make all efforts to comply with them. The Contractor shall report to the Engineer the compliance so that it can be
checked.

i) Labour Registers: This register will be maintained to show daily strength of Labour in different categories employed by the
Contractor, EPF, ESIC & Min. Wages etc.

iii) Log Book of events/Breakdown: All events are required to be chronologically logged in this book date and shift wise.

iv) Any other record/register as deemed fit by Railways.

3.6 Working Hours
Permission shall be accorded for carrying out the work round the clock as per requirement. However, the contractor shall
follow the “Hours of Employment Regulation Rules” in respect of staff deployed by him in execution of the work.
3.7 Contract Labour working in Railway premises (All Acts, rules related to labour) Special condition for Railway Works for
the labour of Railway Contractor.

(0] Railway shall not provide any travel facilities/travel concession to the contractor, his staff and his labour, either
by road, rail or any other means.

(i) Railway shall not provide any accommodation facilities to the contractor, his staff and his labour. It shall be the
responsibility of the contractor to arrange accommodation for his staff and labour.

3.8 Welfare Measures

It shall be the responsibility of the contractor to provide all related welfare measures to its staff/labour and Railway shall
not provide any such facility. If under any circumstances, Railway is entrusted with responsibility of ensuring any welfare
measures for the staff of the contractor, the expenses towards that measure shall be deducted from contractor’s bill and
Railway’s decision shall be final and binding on the contractor in this regard. At the end of the contract the infrastructural
facilities within Railway premises for labour welfare purposes shall be considered as a part and parcel of the Coaching
depot for handing over purposes.

3.9 First-Aid

Provision of First Aid facility shall be provided and maintained by the contractor during all working hours. The first aid
box shall be equipped with prescribed contents at the working place. First aid boxes shall be provided and maintained so
as to be readily assessable during all working hours at the rate of not less than 1 box for 150 contract labour or part
thereof ordinarily employed.

3.10 Trespass

The contractor shall at all times be responsible for any damage or trespass committed by his agents and workmen in
carrying out the work, unless such trespass is authorized by the Engineer.

3.11 Safety Rules

1. Personal safety equipments are to be provided to staff/labors engaged by the contractor for different works.

2. Railway Administration shall cross-check the safety rules being followed by the contractor. The contractor shall
obey the advice of Railway Authorities in the event of notice of any lapses in adopting proper safety procedure.

3. The safety provisions provided by the contractor at every stage of work should be brought to the notice of all

concerned & displayed on a notice board at a prominent place at the work spot. The persons responsible for compliance
of the safety code shall be named herein by the contractor.

4. To ensure effective endorsement of the rules and regulations relating to safety precautions, the arrangements
made by the contractor shall be open to inspection by Labour Officer/Engineer-in-charge of the Department or their
representative.

5. The contractor shall remain fully responsible for ensuring safety and in case of any accident shall bear cost of all
damages to equipment and mend and also damages to Railway and its passengers.
6. Engineer-in-charge or his nominated representative may impose any other safety condition necessary for a

particular work or site and that shall be binding on the contractor.

3.12 Evaluation of Bids: As per Annexure-A
The financial proposal shall be evaluated to determine the lowest bidder.



In case, the evaluated financial offers of two or more technically qualified bidders are Lowest and same, then the Bid of
the bidder who is technically more sound (having scored higher marks in evaluation of technical bid as per clause 2.6.1.3
of GCC Service 2018) shall be considered as the lowest. If the marks in the evaluation of technical bids of the lowest
bidders are also found to be equal, then the bid of the bidder with the higher cumulative annual financial turnover over
the last three years and the current financial year shall be considered as the lowest.

3.13 Force Closure of Contract:-
During the course of contract, if the administration feels that it is not necessary to continue the contract due to
administrative reasons, the contract stands for closed with immediate effect without assigning any reasons.

3.14 Environmental Requirements

The Contractor shall, when working on the Premises, perform its obligations under the Contract in accordance with the
Indian Railways environmental policy, which is to conserve energy, water, wood, paper and other resources, reduce
waste and phase out the use of ozone depleting substances and minimise the release of greenhouse gases, volatile
organic compounds and other substances damaging to health and the environment.

3.15 Special Condition of Contract for mandatory up-dation of Labour data on Railway’s shramikkalyan portal by
Contractor (Authority Railway Board letter No.2018/CE-1/CT1/4, Dt.17.10.2018)

A. Contractor is to abide by the provisions of Payment of Wages act & Minimum Wages act in terms of clause 54
and 55 of Indian Railways General Condition of Contract. In order to ensure the same, and application has been
developed and hosted on website ‘www.shramikkalyan.indianrailways.gov.in’. Contractor shall register his firm/company
etc. and upload requisite details of labour and their payment in this portal. These details shall be available in public
domain. The Registration/ updating of Portal shall be done as under:

() Contractor shall apply for onetime registration of his company/firm etc. in the Shramikkalyan portal with requisite
details subsequent to issue of Letter of Acceptance. Engineer shall approve the contractor’s registration on the portal
within 7 days of receipt of such request.

(b) Contractor once approved by any Engineer, can create password with login ID (PAN No.) for subsequent use of
portal for all LOAs issued in his favour.
(©) The contractor once registered on the portal, shall provide details of his Letter of Acceptances (LOA) /Contract

Agreements on shramikkalyan portal within 15 days of issue of any LoA for approval of concerned engineer. Engineer shall
update (if required) and approve the details of LOA filled by contractor with 7 days of receipt of such request.

(d) After approval of LOA by Engineer, contractor shall fill the salient details of contract labours engaged in the
contract and ensure updating of each wage payment to them on shramikkalyan portal on monthly basis.

(e) It shall be mandatory upon the contractor to ensure correct and prompt uploading of all salient details of
engaged contractual labour & payments make thereof after each wage period.

B. While processing payment of any ‘On Account bill’ or ‘Final bill’ or release of ‘Advances’ or ‘Performance
Guarantee / Security deposit’, contractor shall submit a certificate to the Engineer or Engineer’s representatives that “I|
have uploaded the correct details of contract labours engaged in connection with this contract and payments made to
them during the wage period in Railway’s Shramik kalyan portal at ‘www.shramikkalyan.indianrailways.gov.in’
till Month, ____  Year”

7. As regards the offers received in service contracts where the no. of labourers to be engaged is specified the
value should be normally be higher than minimum wages for each category of labour i.e. unskilled, semiskilled, skiled &
highly skilled.

3.16 SPECIAL CONDITION FOR POLICE CLEARANCE (POLICE VERIFICATION)
The Contractor shall furnish complete details of the personnel to be deployed to Sr.CDO/ SRC or his authorized
representative before starting the actual work.

a) The contractor should submit Police clearance (Police verification) of all the engaged manpower/staff for this work from
the police station to which the person belongs.The procedure for obtaining police verification is outlined as below.

i. Police Verification of staff/labour deployed by Contractors on Railway Premises.

ii. No person shall be engaged by any contractor for executing any contract on Railway Premises without a police
verification report and an identity card issued thereafter.

iii. The contractor shall submit name, address, contract number of each staff/labour proposed to be deployed by
him to the Contract Manager in the form in Annexure-1 for obtaining police verification.

iv. The Contract Manager shall promptly submit online/hard copy application for each prospective staff/labour intimated
by the contractor after award of contract to the under- mentioned authorities as applicable. The contractor must
necessarily submit these details within 15 days of award of contract.

V. Supdt. Of Police (SP)/Dy. Commissioner of Police (DCP) having jurisdiction over the permanent residence of the
concerned staff.

vi. SP/DCP having jurisdiction over the place where the concerned staff has resided for more than 6 months in last 5 years.



Vii. Sr.DSCs/DSCs having jurisdiction over permanent residence and where the person has resided for more than 6
months in last 5 years.

viii. Sr.DSCs/DSCs having jurisdiction over the place where the person is to be engaged. In case of on-board staff of
trains, Sr.DSC/DSC having jurisdiction over the primary maintenance depot of the train.

iX. Sr.DSCs/DSCs concerned will coordinate with SPs/DCPs concerned and expedite the police verification. On receipt of
the police verification report, the Contract Manager shall give a copy to the Sr.DSC/DSC.

X. On receipt of police verification report, Contract Manager will arrange to issue to each staff/labour of the contractor,
an identity card in the format at Annexure-1A. This identity card shall be necessarily displayed on the body of the person
while being at the worksite.

Xi. No contract staff/labour shall be deployed at any Railway premises without a Police

Verification report on record. However, if the police verification report is delayed beyond 30 days of receipt by the Police
Authority, the Contract Manager is authorized to permit deployment of the contract staff/labour provisionally for one
month, in which time all efforts shall be made to get the police verification report issued.

Xii. These provisions shall not apply to emergency situations like accidents, natura calamities etc., where restoration
work has to start immediately on receipt of information. However, if such restoration work has to continue beyond 10 days,
deployment of staff/labour can be permitted against and undertaking from the contractor in the form at Annexure-1A to
be submitted to the Contract Manager.

Xiii. These provisions shall not be applicable to daily-wage, contract staff/labour, who can be deployed on
production of identity proof e.g. Aadhar Card, Voter ID Card, PAN Card, Ration Card, Driving License, Gas connection
receipt, etc. whose copy shall be attested by his contractor.

3.17 OTHER CONDITIONS:

1) Check of Railway Board’s guidelines/instructions:

Extant instructions issued by Railway Board for outsourcing contract from time to time shall be applicable.

2) GST Registration: The Contractor should furnish copy of his GST Registration/GSTIN and copy of PAN card at the time of
submission of tender for verification.

3) The contractor shall be responsible for carrying out all the legal obligations as may be required by law as mentioned in
para 6.2 of GCC for Services. Copy of GCC for services can be downloaded from the website:
www.indianrailways.gov.in.

The Contractor will adhere to the laid down provisions as mentioned under
i. Contractor Labour (Regulation and Abolition) Act, 1970.
ii. Minimum Wages Act, 1948.
. Payment of Wages Act, 1936.
iv. The Workman's Compensation Act, 1923.
V. Provisions of Employees Provident Fund and Miscellaneous Provisions Act, 1952.

Vi. Employees' State Insurance Act, 1948.
Vii. Employees' Pension Scheme, 1995.

Viii. Factories Act, 1948.
iX. Enforcement of Employment of Manual Scavengers and construction of Dry Latrines (Prohibitions) Act, 1993.
X. Child Labour Act, 1986.
Xi. Apprentices Act, 1961.
Xii. Equal Remuneration Act, 1976.
Xiii. Safai Karamcharis Act, 1993.
Xiv. Industrial Disputes Act, 1947.
XV. Maternity Benefit Act, 1961.
XVi. Trade Unions Act, 1926.
XVii. Payment of Bonus Act, 1965.

XViii. Payment of Gratuity Act, 1972.
XiX. Industrial Employment (Standing Orders) Act, 1946.
XX. Sexual Harassment of Women at Workplace (Prevention, Prohibition and Redressal) Act, 2013.

(4) The contractor should have valid labour license if they have employed more than 20 workers for services. He should be
registered with ESI and EPF organization as labour contractor. The contractor should submit copies of the license and
ESI, EPF registration No. documents along with the tender document. Since Railways is the principal employer in terms of
“Contract Labour Regulation & Abolition) Act, 1971, the compliance of mandatory acts and Government schemes as
brought out in GCC (Para 6.2 and 6.17) should be part of the tender conditions. Non-compliance of applicable legal
provision may render the offer invalid.

V. GENERAL OBLIGATIONS

4.1 Execution Co-Relation and Intent of Contract Documents

The contract documents shall be signed in triplicate by the Railway and the contractor. The contract documents are
complementary and what is called for by anyone shall be as binding as if called for by all. The intention of the



documents is to include all labour and materials, equipment and transportation necessary for proper execution of the
services. Materials or works/services not covered by or properly inferable from any heading or class of the specifications
shall not be supplied by the Railway to the contractors unless distinctly specified in the contract documents. Materials or
works/services described in words which so applied have a well-known technical or trade meaning shall be held to refer
to such recognized standards.

4.1.1 If a service is transferred from the jurisdiction of one Railway to another Railway or to a Project Authority or vice
versa while contract is in subsistence, the contracts hall be binding on the contractor and the Successor
Railway/Project in the same manner & take effect in all respects as if the contractor and the Successor
Railway/Project were parties thereto from the inception and the corresponding officer or the Competent Authority in the
Successor Railway/Project will exercise the same powers and enjoy the same authority as conferred to the Predecessor
Railway/Project under the original contract/agreement entered into.

4.1.2 If for administrative or other reasons the contract is transferred to the Successor Railway, the contract shall, not
withstanding any things contained herein contrary there to, be binding on the contractor and the Successor Railway in
the same manner and take effect in all respects as if the contractor and the Successor Railway had been parties
thereto from the date of this contract.

4.2 Law Governing the Contract

The contract shall be governed by the law for the time being in force in the Republic of India.

4.2.1 _Compliance to Regulations and Bye-Laws

The contractor shall conform to the provision of any statute relating to the services and regulations and bye.

General Obligations

laws of any local authority and of any water, drainage and lighting companies or undertakings, with whose system
the services are proposed to be provided and shall before making any variation from the drawings or the specifications
that may be necessitated by so confirming give to the Manager notice specifying the variation proposed to be made
and the reason for making the variation and shall not carry out such variation until he has received instructions from the
Manager in respect thereof. The contractor shall be bound to give all notices required by statute, regulations or bye-laws
as aforesaid and to pay all fees and taxes payable to any authority in respect thereof.

4.2.2 Communications to be in Writing

All notices, communication, reference and complaints made by the Railway or the Manager or the Manager’s
Representative or the contractor interse concerning the works/ services shall be in writing and no notice,
communication, reference or complaint not in writing shall be recognized.

4.3 Service of Notices on Contractors

The contractor shall furnish to the Manager the name, designation and address of her authorized agent and all
complaints, notices, communications and references shall be deemed to have been duly given to the contractor, if
delivered to the contractor or her authorised agent or left at or posted to the address so given and shall be deemed to
have been so given in the case of posting on day on which they would have reached such address in the ordinary
course of post or on the day on which they were so delivered or left. In the case of contract by partners, any change in
the constitution of the firm shall be forthwith notified by the Contractor to the Manager.

4.4 Occupation and Use of Land

No land belonging to or in the possession of the Railway shall be occupied by the contractor without the permission of
the Railway. The contractor shall not use, or allow to be used; the site for any purposes other than that of executing, or in
relation to the execution of the services.

4.5 Assignment or Subletting of Contract

The contractor shall not assign or sublet the contract or any part thereof or allow any person to become interested
therein in any manner whatsoever without the special permission in writing of the Railway. Any breach of this condition
shall entitle the Railway to rescind the contract under clause 7.4 of these Conditions and also render the contractor
liable for payment to the Railway in respect of any loss or damage arising or ensuing from such cancellation. The
permitted subletting of services by the contractor shall not establish any contractual relationship between the sub-
contractor and the Railway and shall not relieve the contractor of any responsibility under the contract.

4.6 Railway Passes

No free Railway passes shall be issued by the Railway to the contractor or any of her employees/ workers. Wherever
required ‘authority for entering restricted area’' or ‘authority for on board services’ shall be provided.

4.7 Carriage of Materials




No forwarding order shall be issued by the Railway for the conveyance of contractor's materials, tools and plant by Rail
which may be required for use in the services and the contractor shall pay full freight charges at public tariff rates there
for.

4.8 Representation onsite

The contractor shall, when she is not personally present on the site of the work place, keep a responsible agent during
working hours who shall on receiving reasonable notice, present herself to the Manager, and orders given by the
Manager or the Manager's representative to the agent shall be deemed to have the same force as if they had been
given to the contractor. Before absenting herself, the contractor shall furnish the name and address of her agent for the
purpose of this clause and failure on the part of the contractor to comply with this provision at any time will entitle the
Railway to rescind the contract under clause 7.4 of these Conditions.

4.9 Relics, Treasures, Lost and Found

All gold, silver, oil and other minerals of any description and all precious stones, coins, treasures, relics antiquities, lost
and found etc. which shall be found in or upon the site shall be the property of the Railway and the contractor shall duly
preserve the same to the satisfaction of the Railway and shall from time to time deliver the same to such person or
persons as the Railway may appoint to receive the same.

4.10 Indemnity by Contractors

The contractor shall indemnify and save harmless the Railway, from and against, all actions, suit proceedings,
losses, costs, damages, charges, claims and demands of every nature and description brought or recovered against
the Railways by reason of any act or omission of the contractor, her agents or employees, in the execution of the
services/works wherever applicable or in her guarding of the same. All sums payable by way of compensation under any
of these conditions shall be considered as reasonable compensation to be applied to the actual loss or damage
sustained, and whether or not any damage shall have been sustained.

4.11 Performance Guarantee

4.11.1 Performance Guarantee at a rate of 10% of the contractual value shall be deposited by the successful bidder.
The successful bidder shall have to submit a Performance Guarantee (PG) valuing 10 % of the contract value in four
separate parts of 2.5% each of the contract value, within 30 (thirty) days from the date of issue of Letter of Acceptance
(LoA). Extension of time for submission of PG beyond 30 (thirty) days and upto the date of submission of PG from the date
of issue of LOA may be given by the authority who is competent to sign the contract agreement. However, a penal
interest of 15% per annum shall be charged for the delay beyond 30 days ,i.e from 31"day after the date of issue of LOA.
In case the contractor fails to submit the requisite PG after 60 days from the date of issue of LOA, a notice shall be served
to the contractor to deposit the PG immediately however not exceeding 90 days from the date of issue of LOA. In case
the contractor fails to submit the requisite PG even after 90 days from the date of issue of LOA, the contract shall be
terminated duly forfeiting EMD and other dues, if any payable against that contract. The failed contractor shall be
debarred from participating in re-tender for that work. In case 60tll day is a bank holiday or office closure next working
day should be considered as the last day for submission of the PGs. Decision of Authority competent to sign the Contract
Agreement would be final in case of any dispute.

4.11.2 The value of PG to be submitted by the, contractor will not change for variation up to 25% (either increase or
decrease).ln case during the course of execution, value of the contract increases by more than 25% of the original
contract value, an additional Performance Guarantee amounting to 10% (ten percent) for the excess value over the
original contract value shall be deposited in four equal parts by the contractor. On the other hand, if the value of
contract decreases by more than 25% of the original contract value, Performance Guarantee amounting to 10% of
the decrease in the contract value shall be returned to contractor. The PG amount in excess of required PG for
decreased contract value, available with Railways shall be returned to the contractor duly safeguarding the interest of
Railways.

4.11.3 The applicable Performance Guarantee shall be calculated as per the revised value of the contract covering all
variations up to the determination of the contract

4.11.4 If the penalty imposed exceeds 50% of the applicable maximum penalty (as per the revised value of the
contract), a PG equivalent to 25% of the applicable PG shall be forfeited. If the penalty imposed exceeds 75% of the
applicable maximum penalty, a PG equivalent to 50% of the applicable PG shall be forfeited. The PGs shall be
encashed after the completion of the contract.

4115 The successful bidder shall submit the Performance Guarantees (PG) in any of the following forms,
amountingto10% of the contract value-

(a) A deposit of cash;

(b) Irevocable Bank Guarantee;

(c) Government Securities including State Loan Bonds at 5% below the market value;

(d) Deposit Receipts, Pay Orders, Demand Drafts and Guarantee Bonds. These forms of Performance Guarantee
could be either of the State Bank of India or of any of the Nationalized Banks;

(e) Guarantee Bonds executed or Deposits Receipts tendered by all Scheduled Banks; (f) A Deposit in the Post

Office Saving Bank;
(9) A Deposit in the National Savings Certificates;



(h) Twelve years National Defence Certificates;

0] Ten years Defence Deposits;
(1) National Defence Bonds and
(3] Unit Trust Certificates at 5% below market value or at the face value whichever is less.

Also, FOR in favour of FA&CAO (free from any encumbrance) may be accepted.
Note - The instruments as listed above will also be acceptable for Guarantees in case of Mobilization Advance.

4.11.6 The Performance Guarantees shall be submitted by the successful bidder after the Letter of Acceptance (LOA)
has been issued, but before signing of the contract agreement. These PGs shall be initially valid up to the stipulated date
of completion and maintenance period, if any plus 60 days beyond that. In case, the time for completion of service gets
extended, the contractor shall get the validity of PGs extended to cover such extended time for completion and
maintenance period, if any of service plus 60 days.

4.11.7 The Performance Guarantees (PGs) shall be released after physical completion of the work/ service delivery
based on 'Completion Certificate' issued by the competent authority stating that the contractor has completed the
assigned services in all respects satisfactorily and passing of final bill based on "No Claims Certificate from the
contractor. In case any contract provides for warranty/ maintenance clause then 25% of the Performance Guarantee
would be retained till the warranty/ maintenance period is over and a certificate to that effect is issued by the Manager.

4.11.8 Whenever the contract is rescinded, the Performance Guarantees shall be en-cashed/forfeited. The balance work
or services for the same shall be got done independently without risk & cost of the failed contractor. The failed
contractor shall be debarred for a period of 2 years from the date of such rescindment from participating in the bid
which includes delivery of balance services of failed contract. If the failed contractor is a Partnership firm, then every
member/ partner of such a firm shall be debarred for a period of 2 years from the date of such rescindment from
participating in the bid which includes delivery of balance services of failed contract in his/her individual capacity.

4.11.9 The Manager shall not make a claim under the Performance Guarantee except for amounts to which the
President of India is entitted under the contract (not withstanding and/or without prejudice to any other
provisions in the contract agreement) in the event of-

() Failure by the contractor to extend the validity of the Performance Guarantee as described herein above, in
which event the Manager may claim the full amount of the Performance Guarantee.

(b) Failure by the contractor to pay President of India any amount due, either as agreed by the contractor or
determined under any of the clauses/conditions of the Agreement, within 30 days of the service of notice to this effect
by Manager.

(c) The contract being determined or rescinded under provision of the GCC, the Performance Guarantee shall be
forfeited in full and shall be absolutely at the disposal of the President of India.

4.12 Force Majeure

If at any time, during the continuance of this contract, the performance in whole or in part by either party of any
obligation under this contract shall be prevented or delayed by reason of any war, hostility, acts of public enemy, civil
commotion, sabotage, serious loss or damage by fire, explosions, epidemics strikes, lockouts or acts of God (herein after,
referred to events) provided, notice of the happening of any such event is given by either party to the other within 7
days from the date of occurrence thereof, neither party shall by reason of such event, be entitled to terminate this
contract nor shall either party have any claim for damages against the other in respect of such non-performance
or delay in performance, and works/services under the contract shall be resumed as soon as practicable after such
event has come to an end or ceased to exist, and the decision of the Manager as to whether the works/ services have
been so resumed or not shall be final and conclusive, provided further that if the performance in whole or in part of any
obligation under this contract is prevented or delayed by reason of any such event for a period exceeding 120 days,
either party may at its option terminate the contract by giving notice to the other party.

4.13 lllegal Gratification

4.13.1 Any bribe, commission, gift or advantage given, promised or offered by or on behalf to the contractor or her
partner, agent or servant or, anyone on her behalf, to any officer or employee of the Railway, or to any person on her
behalf in relation to obtaining or execution of this or any other contract with the Railway shall, in addition to any
criminal liability which she may incur, subject contractor to the rescission of the contract and all other contracts with
the Railway and to the payment of any loss or damage resulting from such decision and the Railway shall be entitled to
deduct the amounts so payable from any moneys due to the contractor(s) under this contract or any other contracts
with the Railway.

4.13.2 The contractor shall not lend or borrow from or have or enter into any monetary dealings or transactions
either directly or indirectly with any employee of the Railway and if she shall do so, the Railway shall be entitled forthwith
to rescind the contract and all other contracts with the Railway. Any question or dispute as to the commission or any
such offence or compensation payable to the Railway under this clause shall be settled by the General Manager of the
Railway, in such a manner as she shall consider fit & sufficient

and her decision shall be final & conclusive. In the event of rescission of the contract under this clause, the contractor will
not be paid any compensation whatsoever except payments for the work/ services rendered up to the date of
rescission.



4.14 Contractor Understands

It is understood and agreed that the contractor has, by careful examination, satisfied herself as to the nature, scope
and location of the services, the type | character of equipment and facilities needed preliminary to, and during
the progress of the services, the general and local conditions, the labour conditions prevailing therein and all other
matters which can in any way affect the services under the contract.

4.15 Commencement of Services

The contractor shall commence the services within 15 days (unless specified otherwise) after the receipt by her of an
order in writing to this effect from the Manager or as directed by the Manager and shall proceed with the same with due
expedition and without delay.

4.16 _Accepted Programme

The contractor shall submit schedule of delivery of services, the details of organization (in terms of labour and supervisors)
plant and machinery that she intends to utilize (from time to time) for execution of the services. The programme of
delivery of services amended as necessary by discussions with the Manager, shall be treated as the agreed programme
of the delivery of services for the purpose of this contract and the contractor shall endeavour to fulfill this programme of
delivery of services. The progress of delivery of services shall be watched accordingly.

4.17 Compliance to Manager's Instructions

The Manager shall direct the order in which the several components of the services shall be provided and the
contractor shall execute without delay all orders given by the Manager from time to time; but the contractor shall not
be relieved thereby from responsibility for the due performance of the services in all respects.

4.17.1 In cases, where performance or/and quality of services is/are found to be dissatisfactory, Manager or his
representatives shall impose penalty as mentioned in bid document, subject to cumulative penalty for such
dissatisfactory performance or/and quality of services does not exceeds 10%of original contract value or as prescribed in
the bid document.

4.18 Alterations to be Authorized

No alterations in or additions to or omissions or abandonment of any part of the services shall be deemed authorised,
except under instructions from the Manager, and the contractor shall be responsible to obtain such instructions in each
and every case in writing from the Manager.

4.19 _Extra Services

Should services over and above those included in the contract require to be provided at the site, the contractor shall
have no right to be ent