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GOVERNMENT OF INDIA (5% )

MINISTRY OF RAILWAYS (irc-»r_:q‘-mm -
(RAILWAY BOARD) L
© No.2017/TG-I/10/UTS/Thermal Stationery New Delhi, Dated:25.09.2018

The Prin-cipal Chief Commercial Managers,
All Zonal Railways.

(Commercial Circular no. 55 of 2018}

Sub: Parameters of thermal stationery used in unreserved tickets.

Instructions were issued vide Commercial Circular no, 12 of 2018 circulating therewith
specifications for thermal paper for UTS printers. '

2. The matter has been reviewed in consultation with CRIS and following has been
decided:-
i, The two messages i.e. “Passenger Helpline No. 138” and “IR recovers only 57% of the
cost of travel on an average” (which were being printed by the systemn) should be pre-
printed on backside of thermal stationery.

A sample of the ticket along with its specifications is enclosed for information. The top
pand should be printed as per enclosed format and pre-printed stock number should be
printed in the space provided for this purpose ie. space provided just below "Happy

Journey".

ii.

The existing norms of thermal stationery specified vide CC No. 12 of 2018 with 90 days
life should be replaced with TOP coated thermal paper with image durability of minimum
two (02) years. However, safeguarding of the tickets should be ensured to enable
necessary internal checks done by Accounts Department while switching over to TOP

coated thermal paper of longer image durability.

iit.,

3. This issues with the concurrence of Railway Stores and Finance Directorate of the
Ministry of Railways.
4, Necessary instructions may be issued to all concerried accordingly. .
DA: As above. %
| ' . (Shelly Srivastava)
Director Passenger Marketing
Railway Board

No. 2017/TG-1/10/UTS/Thermal Stationery New Delhi, dated 2509.2018
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@ - Copy to:
1. CCM/PMs, CCM/PSs & Controller of Stores, all Zonal Railways. ' .
2.- - EDV(T), EDFC, DVT, DF(C), PPS/FC, OSD/TC, F(C) & V(58) branches of Railway Board.
3. EDQA/RITES, Gurugram -
; 4. GOM/T/RCTC, B 148; 11th Floor; Statesman House, Barakhamba Road, New Delhi - 110001
5. GM/UTS, CRIS, Chanakyapuri, New Delhi,.
6. Director General, Professor/Training & Professor/Commercial Railway Staff College, Vadodara,
7. The Principals, Zonal Railway Training’ Institutes, Central Railway/Bhusawal, Eastern

10.
I1.

12.
13.

14,
13,

Railway/Bhuli-Dhanbad, Northern Railway/Chandausi, East Central railway/Muzaffarpur, NF
Railway/Alipurduar, Southern Railway/Trichy, South Central Railway/Moula Ali, SE Railway/Sini,
North Western Railway/Udaipur.

Director, Indian Railway Institute of Transport Management, Hardoi Bypass Road, Manak Nagar,
Lucknow-2260011.

General Secretary, National Federation of Indian Railwaymen (NFIR), 3, Chelmsford Road, New
Delhi. — ,
General Secretary, All India Railwaymen Federation ( ATRF), 4, State Entry Road, New Delhi.
Secretary General, Federation of Railway Officers Association (FROA), Room No. 370, Rail
Bhawan, New Delhi.

Secretary General, Indian Railways Promotee Officers Federation (JRPOF), Room No. 268, Rail
Bhawan, New Delhi.

Secretary General, All India RPF Association, Room No, 256-D, Rail Bhawan, New Delhi.

CTM, Metro Railway, Metro Rail Bhawan, 33/ 1, J.L. Nehru Road, Kolkata-71,

MD, Konkan Railway Corporation Ltd., Belapur Bhavan, Plot No.6, Sector 11, CBD Belapur, Navi
Mumbai-400614.
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