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HAATIWR Governmeat of Tudia
YA FAET Ministry of Railways
@ 9F Rallway Board

No, %6/M(CW165/22 Val 10K New Delhi, Dated- ©£.02.2021

PCMEs
ICF. MCF aud RCF

ED ! Carriage
RDSO Lecknow

Sub: Harmonized gulddines for standards of Accessibitity and provisions of
faciliies for Persons with Disabilities (Divyangiam) in lndian Railways
issued by Ministry of Raihvays on 12.02.2020 (copy enclased).

Creafing facilities for Divyangjan is an imporiant parameter of “Sugemyn Bhorot
Abhiyan" a¢ emphasized from time to thme by the Hon’ble Primmc Mirister. armonized
guidelines were issued by Ministry of Rallways or 12.02.2¢20 in \his context {copy
enclosed).  The offlice of Commissioner of Disablllites has forwarded the following for
ccnsideratian:

. Coah clements like steps, etc. sholl retsin high edge contrast to ensure safety for
passergers with low vision, cotor blindness and other forims of impairment.

2. Pant the sighage/ symboi of Divyang coach prominently and big in a standardised
format on outside 50 a3 to be identified from a distance. 1 shall maintain the
recommenced high colour contrast between the letters and backgraund like white
{foregronnd) on blue background.

3. The fool step edges shall be in contrasting ¢colour scheme for betier visibility to low
vision / colour blind pnd others with visian impaiments.

4. Cooch inteciors must follow & contiasting colour scheme botween the seating coluur
and oiher elements of the voueh environment for berner legibility and safe movement of
passengers with low vision.

3. The ladder on the twao / three ticr s¢ating shalf be painted in contrasting colour scheme
for better visibility to persans with kow vision.

6.  Electncal ¢ontrol switches along with mobile/lapop charger points shzll be in
contrasting cobor scheme with tectite features embadded an 1them,

7. Signage of appropriate visibility features for various facilities shall he fixed within
coaches.

8.  Braille and tactike signage should be placed at a height betwesn 900 mm to 1500 mm
(ideal loration at 1050 mm) above the finished floor level.

0.  Duplicating detailed signs and instructions, especially salcty notices, should be located
at high and low kevils, ic. at 1600 (0 1700mm and st 1000 8o 1100mm to allow
conveaient close viewing by wheelchalr users.

10.  Annstruction board in brailk: as weil should be fixed within the coach.

. Exir signs shall b2 In accordance with IS: 4878-1968. Exit signage shall also be
available ir tactile format in (he evacua:ion roule,
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3.

12. Emergency Alarm switch of bigger size in toilel and in divyangjan coach for evacuation
and emergency assistance shall be provided (o facilitate all including persons with
hearing and visual impaivments.

13, Passengers shall be made aware (o Icspond in public intesest in case of hearing of alarm
troim (oilet,

14.  For the benefit of the persoas with vision impairment, ull geneml toilets shall have male
piclogram in (rianple or femaic pictopram in vircke, marked on pletes with raised
alphabets and Braille put on wall next to door latch. Additional signage cun be provided
an the dooz as well,

15, Stoppers for wheelchair shall be affixed in Divyansian coach for keeping them safely
hinged durng G journey

16. The faucct/ Iap in Divyang toilet is recommerded o have a lever type handle for easy
RELESS,

I'7.  Emergency exit sigr in green and white colour be well illuminaled at each side aof tie
iraln coach alsie which should be clearly visible.

18. An audio announcement aleng with flash sign dwilng emergency evacualion may be
explored fa¢ infonming persons whi visual and hearing impeirments respectively and
incorporate it in PAPIS.

19. A self reflective and contrasting colour ling at the end of seats defining the aisle should
be visible as a guiding lin¢ even during low or no lighting cooditions in a voach,
especially at nights.

20. The rew Camiages should be designed with part section- Alr Conditioned allocated far
atilizotion for PwD/Medical Conditions in the Lugpage Coach which will have
specified location ncxt to Guard which car simplify design of platforms and Carrioge
Design to cater for all requiretents fo- Passengers with disability sérviced throuph
Attendants with Appropriately designed wilets for PwD, seals and heshs alse providing
space for accompanying assistant.

it is important that thess sugeestions are examined for ‘molementalion svitably and
dmelines for implementation are decided and followed rigorously. Suitable Jesign for
¢oaches incocporating these suggestions needs to be developed.

Action taken on the above may plesse be advised.

Execulive Divector Mech Fngg (Chg.)
Railway Board.

Copy to: PCMEs/ All Zonal Railways — For your kind information pleass.,
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' GOVERNMENT OF INDIA
MINISTRY OF RAILWAYS @f&
(RAILWAY BOARD) N N
R.BJL&AS @0 13620
No.2019/Stn. Dev..03M6/Policy/PwDs New Delli, dated: 12.02.2020
Genern) Managers,

All Jndisr Roilways & Pls,

Sub: Harmonized guideliaes for standards of aceessibility & provision of
fucilities forr Persons with Disahilitles {Divyangjan}in Indian Raitways.

ndinn Railways is commitied to nake Reilways accessible for Ieisons wiih
Disabilities (Divyanpjan) as part of “Sugnmya Bharst AbbLiyan™ pr “Accessible Indiz
Campaiga” of Govemnient of [adia to fulfill the mandate as outlined under Rights for Persvas
with Disabilities (RPwD) Act, 2016. As per Section 40 of the Act, rules tayirg down standards
of acceasibility for wrban and rual areas are to be formulatzd. Sections 41 to 43 mandate
Govemment authorities for providing acecssibility facilities and services in compliance with
slandards

2. In compliance of the provision contained in Section 41(1) of “The Rights of Persans
wilh Disabilities Act, 2016, Railway Board had comstiluted a Commitiee of Estcutive
Direclors to frame/recommend e “Harmonized guidelines and standards of accessibility &
provisioning of facilities for Persons with Disabililias (PwDs} in Railway system"/Zona,
Railways,

3. Accordingly, the Committee exemined in detzit the existing amenities provided ai
staficns and during the course of deliberations met varous stoke hoiders such as various
category of PwDs and submitted its report. Based on thiz report, u comprehensivs guidelives in
the form ol *Marmonized puidelines end standards of accessibility & provisicning of Incilities
for Persons with Disabilities (PwDs) in Railway system” has been prepared and appraved by
Fult Bowd (MT. MRS. MTR, MST, ME, FC & CKB).

4, These are beoad guidelines for providing facilities/amenities a1 stations that are also
framed in commenswate with the commitment made in Pama 9 of Board’s let:er
Ne. 201 8/EM{PAY0I06 dated 00.04.2018. However, GMe/DRMs may make need based
ffificalion duly recording the justfication thereof.

Veri ,
Digitatysigne
MEENA
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5. Ratlways are reguested to disseminate the contents of these harmonized gudetines

circuwar widely amongst the field offices and take necessary action for its imumediae
implementation,

6. This issues in consullation with the Finance Directorate of the Ministry of Railways.

Picase acknowledge receipt

{T’" | Ffa

a {Vinay Shriv f R.KJdain)
keting BD(ME)"Coachmg EDYEE(Dev.}
Railway Boaid Railway Board Railway Board
g00. o
B e aﬁ‘dﬂ- “5\1
(Uimesh Balonda) {Ajay Shamms) (Anish Kuknar)
ED/Tele L&A -| Dir/Stn. Dev. (Engg).)
Railway Board Railway Boird Railway Board
DA: L5 pages
Ne.2019/5tn.Dev.~i0306/Tolicy/PwDs New Dclhi, dated: 12.02.2020

Copy forwarded for information 10 the PFAs, all Indian Railways aad Dy, Compuoler &
Auditer General of India, Room No, 224, Rail Bhawan, New Delhi.

Far Financiad) CommissionerRuilways

Copy to : ED/PM, ED/EE(Dev.), EDIT&C), ED/Works, ED/S&T, EDME/Chg., ED/Tete,
ED/L&A-T, Eleci.{G), TG-1V, Telocom, LMB, Sigsal & FX(1)-1I Branches, Railway Board,

MD/IRCON, MD/RYNL, MD/RITES,
(1 X1 1]
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HARMONISED GUIDELINES
FOR
PASSENGER WITH DISABILITIES,

OVER INDIAN RAILWAYS
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1.0 NTRODUCTION

indian Railways is committed o make Rallweys accessible for Persons with
Disabilities {Divyangjan) as part of "Sugamye Bharat Abhiyan™ or “Accessible India
Campaign” of Government of Incia

Indian Railways is making every effort possible ‘o make railway services fully
accessibie in compliance witn RPwD Act, 2018, Accordingly, a number of
faciities/amenities for pecsons with disakliies (Divyangjan) are being trovided al all
stations depending upon their category In  Indian  Raiways. However,
Improvementfaugmentalion of services at raliway statione and trains, including those for
passengers wiih disabliies is a continuous procass

Indian Railways cndeavours to provide comprahensive facllitas and servicas to
Divyangjan which inter-alla includss an essy o uss nformation systemn, accessible
infrastructure, vanous concessions to passengers traveiing on Divyang conceesion
Uckets, human assistance, Wheel Chairs, standardised slgnage efc. It also aims to
make the Raiway coaches and staflons accessible by rewciiting the esxisling
infrestuchure as welt as Integeation of accessihility in new infrastructure fom pianning
and design stage iteell. Varlous facilities and accessble mirastructurs elemants are to
be provided based on each category of stations. To have a focussec approach and to
realize the broad aim of accessibla Indian Raiiways, the comprehenslve accessibility
guidelines for Indian Railways have been composed in the following five (S) sections®

I. Informatlon System Accessibility
1. Station Accessibility
fll. Plattorm Accassibllity
IV. Train Coach Accessibility
V. Monitoring & Feedback Machanism

These accessitility guideines for Indlan Rallways are based on the-stale-of-the-
art aporoach and prilosophy of Unversal Design and with a ralionale of “Reasonaiie
Accommadation” as guided by the Rights of Persons with Disabibles Act, 2016,
»Reasonable Accommodtation” means nacessary and appropriale medication and
adjustrents, withou! imposing a disproportionate or undue burdsn in a particvlar case,
{o ensure fo persons with disabilitfes the enjoymeni or exercise of aghts squaly with
others.

2.0 INFORMATION SYSTEM ACCESSIBILITY

2.1.1 Web Page / Wabsites of Raitway/ IRCTC

Website of Indlan Railways shouwld hays a separale and dedicated one click
tervplate for Divyangjens displaying all the infermation and (acllilies available for
Dlvyangsans n stations as well in rains, For belttar accessibility, it shall folloy Ine
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Universal Design Principles, W3C guidelines 1n addition to complylng with GIGW
guidelines.

Improverent in accessibility of informalion befare, during and after the joumey is

a continuous and an an-going process and shall further be enhancad through
digital systems of [nchan Railways.

Following accessibility related Information to he displayed “Station wise”™ on
Vyebpage for NSG 1 to NSG 4 category slations.

(I} Accessibility Assistance

Iz Whee{ Chair available?
% Can Wheel Chair be booked onlite?

m Baltery-operated Car (If Avallabke)

% Is Sahayak available

(i) Accessible Amenities / Infrastructure

® is dedicated Parking for Divyanglan available?

Lotaiion of Parking.
*I*I& Is Divyang Friandly Tollet/s Available? Location?
-0
DR) Is Divyang Frisndly Water Booth/s Available? Location?

Availabilly of Halp Boolh
Any other accesciility features

P
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{ili) Availabitity of Divyangjan Friendly Coach, in 2 Train
- Is Divyang coach Available?

22 Mablls App

A dedicated Mobile App may be developed conlaining lhe above mentioncd
nfomrnation of all passenger amenilies, including Divyengjan amenitics. The app
should have a search engine for stations of Indian Railways wilh details aboul

the various faciities as mentioned above, The Mobie App and Website shall be
WCAG 2.0 (AA) and STQC cerlified.

2.3 Public Announcement Systems

i.  Automalic Public Anrouncement system 1o be more infarmative and should
inclle announcements regarding the availability of assistance provided, facilites

for Divyangjan at stations. Announcaments regarding position of Divyang friendly
coach shall be made at regular intervals

o. Al NSG-1 category stations, announcements with Slgn Language may be made.
Video of Sign language shall be displayed on Digital screens.

ii.  Efforts shouki be made for beltar acoustics, sound legibility and audibilily o
enhance information access through public announcemants at Railway Stalions.

2.4 Statlon Signage System Design

The iluminaled signage system for the railway stations (acress India) shall be
uhambiguous, prominent and standardised, Standardized illuminated signags of
alt factiles avaflable at Rallway stations. mchxding Wheel Chairs etc. to be
provided and displayed prominently for claar visibility from a distance. (NSG 1 to
4 & SG 1 category stations)

Braile signage may alse be provided along with all oiher signages al the
slations. (NSQ 1 10 2 & 3G 1 category slatiss). Efforts to be made o yel
frontline service slaff trained in sign language In a2 phased mannet.

Coach Position Cisplay systermn needs to display position of Divyang ceach al all
slations.

Brzille signage to be providad within the coaches at appropriate localions and
reach especially for seal numbers and electnic controt panels. (Al Mail / Exprees
trains and above), For . Coach number skall be provided near he entrants
doo, Seat numbers to be provided al the aisle side on the partition wall.

o W
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Divyang Coaches to be paintad with prominant large sized slandardisad Divyang
symbol / blue band for better visibility from a distance.

2.5 Information in Train Coaches

i. Emergency evacuation and @xt slgns in traln coaches heed io b highkghted in

contrasting colour schemss to ensure visivility and legibility espaaally during
smergency situalions.

3.0 STATION ACCESSIBILITY

31  The mesler plan for each new station shail integrar unlversal accessiblilty
fealures n its planning, design and implementation stages. For axisting statlons,
holistic plans for accassibility intsrventions may ke prapared and implemented, in
a phase wise manner.

22 it s destrable fo lagibly display the gate numbers and specific name if any
(nearby prominent area) of the station entrance side 1o faclitats ease of
movements for diverse catepories of divyangjan and other passengers.

3.3 All public amenities such as, prepaid tax/ auto booths, Pay & use toilet otc shal
ensure acoessikility and priorily (o PwDs

34 Accessible Parking
i, For NSG- to NSG-4 category stations, a minimum of two acoessible parking lots
should be aarmarked. For other category of stations, accessible parking lots for
vehictes o be provided as per availability of spacs, feasibllity and racuirement.

. Parking lot should be as rlose 1o the Healp-BoottVentry of slation s possibla. It
should ideally ba step free or with rampad accass.

ill.  Vertical signage may be provided, to make the accesslble rarking easily visible,
35 Standard Ramps

Entrances {c stallon buiding should have ramp for PwiDs. Double height
handrails with rounded grips, non-skic surface may be provided on ramps gt all
entrance(s) of the station or suifably designed system. Tha sfope of ramp should
nt be fesser than 112 In any case, though s reacommanded to range it
betvresn 1:15 of 1:20 with mid landings.

3.8 Ticket and Enquiry Counters

i,  Provision of ([ow helghl ticket and snquiry counlers duly markec as beang Divyang
Klendly with accessibiity signage should be available at NSG-1 to 3 catagory

Wof

$

9}\5

e age 9 of 19
%etggé?fs-cms pag

Location: New Delhi




24
2770121/2025/0/o Sr. DMM/G/IJP/NWR . ’

stations and SG-1 category siglions. For cther category stations, Zanal Raxlway

may decide provislon of low height bicket counier basad on tha feasibikly and
requirsment

i.  Priority shall e given 1o Divyangjans In queues at licket booking office. The
yueues segregaling handrafs may be provicied.

w Help Boothi{s) — Assistance points for Divyangjan

v 3.7
fi{”@, 1, Help 8occolhs are single window accees points for Divyangjans for human
2 ¢ asactance, information and feadback. To the extent feasible, the help booths
L may be estup at NSG-1 to NSG-3 and SG-1 Category stations. Facilifes foc
whasichairs, other assistive devices, like crulches may also be extended form
the heip booth. A belly map of the station rmay be pravided at heip booths (only
NSG-1 category staion). Help booth may be located close to entry paint

Proper manning of help booth ta be ensured. All such peraons daployed at help-
booths may be celled "Divyang Sahayak. To lhu exdand possibls, manning of the
help-booths 1o be done by any NGO warking in the feld of disabifity, free of cost
The said manpowsr be given basic (raimng on radway syslems Fke Hokeling
niles. Divyangjan fachilies et¢ by Railways and who in turn will guide and provids
assistance to Oivyangians. I no NGO is forit.coming for providing ree manpowss
to be deployed in fhe Halp Boolhs, then passibiliy to be explorad for autsourcing
of manpower fr maanning of Heip Booths. The prowsion of assistance at Halp
Boaths in such cases ta be on chargeable baeis.

i, Where saparate lielp Booths can't be providad dus to some constraints, anquiry
booth etc may be re-designated and re-designied with a separate accassible
counter for Divyangian ta flunciion as Halp booth keefsng the practical feasibility
of Workload of nominated official. If need be extra manpower be provided for the
PUIROSE.

3.8 Securlty Check

i Sacunty check in railway slations shak ensure nor-discrimination of pergons with
dreabiities through widar accass to zecurty pansels {Door Frame Meial Detscions)
espocialy for YWheel Chalrs to pass through. Wider Door Frame to be procured
for futura installation,

i, 1t s recommwnged to also sensitise securty staff at railway stations io
adeguately support diyanglan through the security checik and make secusly
check 3 scamiass and accessible feature of Railway station.

li. Police personnal should be informed and sensiised ragarding he provisions of

ihe RPwD At 2016 which would alsc belp them to megister complaints with
required sensifivity.

j/q'\
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4.0 PLATFORM ACCESSIBILITY

i.  Seating & lighting arrangement inslde the waiting halls may provide sammarked
priofity seating for passenpers with cisabdlitias, eklesly, pregnant women with
proper signage. Space to be kept free for Wheel Chair near the sesl marked for
PwDs. Wheef Chair manoewvring spaces thall he free of any obstrudtions.

il Visual signage infomring about Pricrity Sealing for Civyangjan shall be disptayed
predominanty to eénsure passenger cooperaton.

iil.  Platforms should be weit iluminated with at least 100 lux levels o mare for

detter visibility, high conlrast and legibdity) (NSG1-4 & SG1 lo 2 catagory
sfations).

iv. Few mobile charging points may be locaed at lower level for ease of access,
whara mobile charging points are pravded.

v.  Inftially tactils pattways to be provided at NSG-1 to NSG-3 category stations and
these should be 1800mm away fom the platferm adge. Also, wilhin Ihe slation,
priority should ke accorded to Home Plalform / knpostant plattarms.

vl.  During the works of platforims being ralsed to High Ievel or during resurfacing of
platform, the gulding tactile path will be ersured at NSG 4 category statiens and
other important toyrist” stations.

Tallety

vil. A few foilsts may have universal acoeasibility featuras. Acceselbie tollats may be
provided with a wider door, grab rails and swing bars within, a wall hung WC and
a proper signage outsida.

vil.  The loilet door shall provide a clear apening witdth of at @ast S00mm. A)) fixtures

and ulllibes may provide a clear space ¢f BOOmm x 1200 mm for Whesl Chalr
25673 10 access them,

Ix.  VWherever, space is constrained, a unisex tollet cubkeal with accessiblity features
may be provided.
Drinking water booths

X At least one drinking waler booths accessitle for Persons with Clksabililies
(PwDs) sheuld be provided cn each platforms of NSG- | to 4 and SG-1 t0 2

category atalions, For olher calegory of slations, Zonal Railways may decide
upon tha provigion of Divyangjan fiendly drinking water 1ap based on the

feasibifity and requirement,
B = ¢
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¥,  The ddnking water panis shall have 8 clesr knee space between the hoitom of
the apron and Boor of ground of al ieast 750mm wide, 200mm deep and 650mm
high as apperded In drawing. Free standing or built -in-drinking water taps not

having a knee space shoukd have a clear fleor gpace of at least 1200mm x
1200mm ftoor epace.

Xi. The grating below ihe water poinl (whelher tap type or fountain type) shall enswe
grooves are not wider than 12 mm. It is to ensurs that the front wheels of VWheel
Charrs and khe white cane or ¢rutches don't g2t stuck.

Eateries and Cafetera

xii. Ealirg space ‘adiiilies and sendcas shall be made accassibla and inclusive to all
ncluding Divyanglan, marked by signage.

xiv. Service and Payment counters, refrashment rooms, shops, kiosks at pletforms,
cafataria shal be based on vaiversat design ‘eatures incorporaling low height,
foot and knee clearatces along vdth manoeyvring space.

. A Tactle path laading to the counters may be arealed for-REG- 110 2 and SG-1
station.

4.1 Inter-Platform Transfer (Vertical Circulation)

As a policy meseure to improve acoessbility for platform interchange on raitway
stations, esp. for parsons wilh disabilibes, a ramped aubway wvilth acceptable
gradlem shall be considered as the first end the most prefecred means of
accessibillty followed by a second alternative of providing a FOB with dog legged
ramp (112 slape) al least one side with foot oves bridge. Lits wilh FOR shall be
considered as the third possible alternative for inter-platform transfer subjact to
feasibillty of each specific station.

Subway

i. The height of subway should be at least 2.79 met’¢s and mimimum width of
subway (0 be 4 metres (desirable 7.5 metres).

i, Provislon of adequate lighting and drainage system and also ensuras sacurity
and safaly for Subway. Power supp'y lo subway should be made available from
tha foeder cable of traclon |me (ORE) or pther means of unintemupted power
source ¢f eleclric supply.

ii, Tactile path (guiding and warning) from the platform may seamlessly fead to
Subways (NSG1 to 2 & SG1 calegory statons).

05:0515T, 12 0f 1
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Foat Over Bridges (FOB)

iv. FOB should be prefecably ZD feel wida at NSG 1 to 2 and SG-1 category
slalions wherever feasible. For other category of stations, Zenal Railways may

decide upon the width of FOB basad on the feasibllity and reguirement.
tandrafls shall be provided as par design

v.  Tacfile guiding and waming blocks may be provided vhich shall iead to the edge
of steircases, lifts or escalators. (NSG 1 to 2 cafegary stations).

W, Stalions where there is mors lhan one plalform without any FOB/ Subway
conneciing them, a palhway for passengers may ba provided connecting
the ands of the plalforms, 'he pathway should have a minimum width of 2
meler and notices f sighages should be prominently displayed hear such
crossings. {As per para 417 of S(RWM).

vi. Above mentionsd provisians/ guidelines for FOB supersede earliar
guidefines, issued from time 10 time by Railway Board on this subject.

r -
Elevators '\_}\‘A' o ’

vii. Access through Lift shall be provided at platiorms where FOB ramp is not
available / feasibie

o The minimum size ot the lift shall be 1500 mm x1500mm which allows easy
manoeuvrabifity of Wheel Chair users with a clear door opening of minimum

S0Grmim 15 be provided. The gap between the I door and building Noor shall not
he moee than 12 mm

X. The cal bulton located outside of the Nft may have a clear foor tpace of
minimum 900 mm X 1200 me with no obetruction so as 10 enable a Whael Chair
user to easity reach the cak Euttan and il shalt be Inslalied at a heigit between
800 mm and 1000 mm. It shell have bultons wilh Braille / raised kelters.

xi. Tha controt panel inside the Iifl shall be placad at a height betwesn 800mm to
1000w, for Wheel Chalr users. [Lshall have bottons with Braile 7 raised lettars,
Grab bars shall be placed at a heighl of 900smm from tha flacr kevel and be fixed
on holh sldes anxl rear of the kit An emergency swich (in Red colowr) be placed

" emargency suppert senvices for all lit users Induding persons with disabilitias.

Xii. The Iifi should aleo have a voloe announcement system. At least S0 decibols
shall be maintained for the same.

¥ Tha proviclon of & mimor on the wall of the lift car opposite the iR door is &
pPosilive aid to nawngation for Wheel Chair users, it aliows the Yhee| Chalr user ©©

Lt CMMM 25
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see if anyone ig behind them and also to see the floor indicator paned. The mirror

shall mt extend belew 900 mm from tha lift Roor t¢ avoid confusing peopie with
visual impairments.

5.0 TRAIN/ COACH ACCESSIBILITY

5.1 Train Coach and Platform Interface

i. The difficullies observed in negofiating the gap between Tran codch and
plattorm needs fo be minimized to the best extant possibla by technological
innovattons for eese in boerding and alighting tw 8l passengers incuding
persons with disabililies {Divyangjan)

). Thepew frain coaches shall insgrate an acoessibde feature of having alleast one
door wider than others to provide better aceess for Wheet Chair bound persons
with dizabililies.

5.2 Coach Exteriors

i. Paint e signage/ symbol of Divyang coach prominentty and big [n &
standardisad format on outshda sa as to be Idenlified from a distance.

i, Brailla coach number may be provided negr ihe coach entrance door or sl door
handle for emsy icentification of coach alony with dreciior indicatan for
ascending f descending coach position for passangers vith visual impairman.

. The oot slep edges will be In contrasting colour scheme for better visibility 1o low
vislon / colour biind and others with vision impairments.

53 Coach Interiors and Seating

Rallway coach inleriors shalf snhance their accessibilily lealures through the
following recommeandations / guidelines:

i, Sest numbers shall be provided in braille along with contrasiing colour scheme
on handles noar aisle for sasy accessibility of vieually impaired and all others.
Seat number in larger font also o be provided near aisls ot those with low visian.

jii. Electical conbro) switches afong with mopileflapfop cherger poirts shall be in
conlrasting color scheme with tactde featuras ambaddad on them

Wl. A step ladder may be modified for easy access for upper bertty in sleeper class,
three tier and bvo lier AC coaches.

10
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iv. A verlical handrail to be fixed adjacent to the lasder for provicing stupport while
cimibing for uppes barth, Appropriats standardized pictogram shalf be used 1o
dispiay the same. Suilable inetructions will be iseued for providing adequats
handrall holds without Infinging inlo he aisle space

v.  Braille and taclle signage should be placed at 3 hewght betwean 200 mm to 1500
mm {ideal location at 1050 mm) above the finished fioor kevel.

5.4 Coach Amenities
In ar eMort to make coaches more accassible and user fendly, ths tain coaches
shall be aquipped with amersles 10 ensure better acoess. This shall Indude

improved accassiblity faatures jn sl rain toilets, braile signage 1o incicate saat
numbers, elc.

54.1 Accessible Toilets

i Foldable door of tollet in new coachies shall ke made more accessible and easier
0 operate with low physical effort.

§i. Adequate grab rais in both Indlan squat and Western type toilets shall be
provided lor better access and safety of passangers vith disabilitizs. elderly and
all others. The faucet f tap, handles th coaches is recommended to have a lever
type handle for Basy access.

il. Emergency Alarm swilch of bigger size shell be provided in tollete and in
Oivyangjan coach for evacuation of all inciuding peiscas with hearing and visual
impalrments. Passengers shall be mada aware 10 respond in pubXic interast Tn
case of hearing ¢f alarm from tailat,

I¥.  Auto announcemants fo be made relatad fo access|hility features peovided on e
train. Aleo, thess frain borne accessibility features to be dsplayed and
announced at stations and also on websltes.

8.4.2 Dlvyang Friendly Coachws

. Itis desirable to hays saje foldabie ramps to access the Divyany Friendly
Coaches as an accassible feature.

. Diwang Friendly Coaches shall be prohibited for boarding snd usage by
passengsrs other than ascorts travelling with & person with disabyiity,

iii.  Stoppare bor YWheel Chairs shall be affixed in Divyangjan coach for teeping hem
safsly hinged during the oumey,
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543 Emergency Evacuation

It is recornmended lo have accessibility guideway 10 be used for emergency
gvacuaticn from the train coaches. Following pravislons may be ensurad in all

coaches far safe exit of passengers including parsons wilh disabilites an priority.

i.  Emergency exit sign in green and white calour should be well Biuminatad al sach
side of the traln coach aigte which shcould ba dearly visible.

ii.  The emergency window in AC coaches for avacuation / rescue should be wei
Klentified with a signage, induding in bralile.

iii.  An audio announcemant along wilh flash sign during smergency evacuatoh may
be xplored for informing persens wilh visual and hearing impairments
respaclively.

. A selfmeflecive and contrasling cololr line bordering tha aisde shoukd be visible

as a guiding lins sven duwiny low or no lighting conditians in 4 coach, aspedally
at rughis.

v.  Coach atiendants, suppurl staff, RPF personned and all others on board the train
should he sensifised and well tained for emergency rascus operations espacially
for persons with disabdities. This perspeactive shall be included in their training
modules and revised regularly,

B0 MONITORING & FEEDBACK MECHANISM
61 Wonitoring Mechanlsm

i Presant system of stalion inspaclion by muit.cisciplinary committae such as SIG
ele. and designated officials is adequate to monitor the facililies for PwDs

K. Inspeciion reports by individual Railway officials or multidiscistinary coammittas
shoul include para on Divyang Mendly Rclibes/services and para auggesting
for scope for Improvements.

6.2 Feedback Mechanism and Response

i. Fesdback / Comgainl and Suggesiion Book o Le made available at the Station
Director office / SM / SS offica / Help-Beolh al NSG-1 to NSG-3 stations and SG-
1 category stations. Assistance also to be rendered for persons with visual
impairments o write theic complaintaffeedbacka/suggestions.

ii. Complaint Book shall akso be made available when asked for in A/C coaches by
TTE of tram for any lssves In regard 1o acoessibikty.

ili. Feedbacks / Complainis through Website and Wobile App with faciity to upload
photegraphs for crovwxisourcing shall be enabled 34 a feature in Inchan Railweys.

v. Al complaints to be diracted to dasignated official of concened Rallway for its
appropniate redressal,

12
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SCALE OF FACILITIES

[A]1 Conwmen Fagilitles - To be axtended Pan (ndia.

S.No. | Faclities

incorporatmy information related | spaq with.
to vanous accessibility features
i3 to be prowded. This web-

Actlon By

1. Each entry / exlt gate at station 1o be numbered ard | Cormmerciat /

marked prominently, where mare than one gate on | Engineering
. #ach side, , B

2 Luggage may be allowed in Battary cperated cars | Commercial
for PwDs.

3, Priorlly eealing arangement may ba made for Pwils | Commercial f
at stations/waiting area. Engireering

[ 4, Low height ticket counters may be provided for Commercialf
PwDs, wherever feasibie, Engineering

3 Coach display system shall also dspiay position of | Telecom
divyang coaches, -

3 The integrated raibvay nelp e (139 and Rail | 1eiacony
Madad may be used for requiraments of Divyangjan | Conmerclal
als0.

7. Automatic Public Announcement for Divyangjan Trathc Commercial
facililes & Divyang ¢oach position,

8. Ramp & Subway ox FOB wilh ramg { LIt are o be | Enginsering /
provided progressively. Phority will be accorded to | Electrical.
the higher categary siation over Iewer category
slalion,

18] Information Systems Accessibility
3.No. | Facilltias Calegory of Action By
Station
A Web-page for Divyangjan | for NSG 1to 3 to [ C&IS / CRIS

{Zocal raiway to

. prowde station
page to be inked with the main wise dafa)
website of Indian Raiways.
Public Anncuncement Traffic Commeareial

Faciltiee for Divyangjan, at|NSG1to4d

13 < F
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stanons. SG1t2
. Announcement regarcing | NSG 1i¢ 4
Divwangjan  friandly coach | S5 1t 2
potition,
3 Signages
i. Direcionar & Informafional | NSGltod & Commarcialf
ttgnages for PwDe. SG1te 2 Electrical
ii.  Bralle signage o ba pravided &t | \gaq g Commarclal ¢
he slaton. SG1 Engireering
i, Braile signaga to be provided . )
within the coaches for Seat No. | Ll EXPress | yechanical
{ berth number Coaching
iy, Braile Coach aumbefing near | ~to- Mechanteal
Coach Enirance doar, Coaching
v.  Skgnage/ Syrmbol for | Ldo. i
Divyanglan  on  Divyang Mechanical
Coaches Coaching
[&1 Station & Platforms
1. Car Parking NSGito4 Commercial
2 cer parking slot with signages
4. Remps at entrance of staton | All E-;ginearing
building.
3. Dedicated Help Desk NSEG1to 4 Cemmaraal
(Wheel ¢hairs, Divwang Sahaysk | $G 1
& Battery operated wvehicla if
available}
4. Dvyangian friendly Tollet NSG 1104 Englneering
(AL least one) For other
Calsgocy, to be
decided by GM/
DRM
S. Drinking Water points NSG1tod & Engineering
_ SG1to?2
B. Standard Tactile guidefpathway | NSG1 to 3. Engtneering
at platforrms.

. 24
11:05:05[1S
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[D] Train Coach Accessibility
1 Coach Amenitios o Mechanical |
i. Acressible toilelz with wider Coaching.
Foor,
i. Stoppers for Wheeichairs to ba
affixed.

ii.  Step ladder may be medifieg for
easy access to upper berth, A
verical handle may be fixed
adrcsnt to the |adder.

iv. Accessibiity guideway for
emergency evacuaion om lhe
train coachas,

v. The emergency window 1n AC
coaches for evacuaticn / mscue
to be well idenlfisy with a
slgnags, including in braille.

[El__General.

1. Zonal Raiway to explore possibility of providing Tactle/guiding pathwa

progresshvely at all majoy! mporfant stations. - P i
Announcement with Sign language may be expiored at faw impartant stations.
Effarts to be made o pravide Braille sighages al major stations.

A dadicated Mabile App, containing information related to prov
assistance, facilifes stc. for PwDs, may be developed, son o

o
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