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GENERAL

The Principal Chief Materials Manager, Metro Railway, Kolkata having its office at 5th floor, Metro
Rail Bhawan, 33/1, J.L.Nehru Road, Kolkata-700071 on behalf of The President of India (hereinafter
referred to as the Purchaser), invites e- tenders for supply of item(s) as mentioned in the Tender
Document of e-tender uploaded on the website of IREPS: www.ireps.gov.in .

These conditions will be applicable for the Tenders published on or after the date of uploading of this
bid documenton |REPS website until unless specified otherwise.

All firms who get themselves registered on the IREPS website through an online registration process and
who are authorized to bid against a tender can submit their bid against the tender through the IREPS
application.

Firms are advised to ensure that address furnished by them for getting digital signature from accredited
agencies are same as that furnished to and available with the centralized source approving authorities
such as RDSO/PUS/Zonal Railways etc. They are further advised that while registering themselvesin the
IREPS website for participation in E-procurement system, the same address as above is filled up, to
avoid any vitiation of information and consequent impairment in their credentials.

Tenderers can download the e-tender document from the website- www.ireps.gov.in free of cost. CRIS
(Centre for Railway Information Systems) or the Purchaser will not be responsible for any delay in
downloading of tender documents from the website. In case of any problem related to CRIS or
downloading e-tender document or bid submission, the tenderer should immediately contact HELP
DESK of CRIS.

Purchaser reserves the right to issue corrigenda to the e-tender document till the closing date of the
tender. Additional time for closing of the tender, if warranted, may be given for such corrigenda. It isthe
responsibility of the tenderer to regularly check any correction or modifications to the e-tender
documents published through corrigendum on the website of IREPS and download the same and such
corrigendum should invariably be taken into account while submitting the offer. Tenderer should submit
revised offer after considering the effect of corrigendum, in case he/she has aready submitted offer prior
to publication of the corrigendum.

Please read carefully this bid document, IRS Conditions of Contract (latest version as on tender closing
date), Terms & Conditions of NIT (Notice Inviting Tender)/tender document, specifications, drawing and
any other document attached to E-tender etc.

The IRS Conditions of Contract are included with this bid document as Annexure 'F. However, the
latest version of the IRS Conditions of Contract, as available on the official Indian Railways website
(https.//indianrailways.gov.in) on the tender closing date, will be applicable.

In case of any contradiction in the terms and conditions appearing in IRS Conditions of Contract and this
bid document, the latter will prevail. In case of any contradiction between T&C of bid document and
T& C of tender document, the latter will prevail.

In case, any clarification is required by the tenderers for submitting offers, same should be sought for
from the Purchaser well before the tender closing date.
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29.

2.10.

BID SUBMISSION

E-bid along with the relevant documents must be uploaded and digitally signed with the digital signature
of the pre-authorized personnel of the tenderer already registered with the IREPS web site. Digital
signature used must be “Class III with Company Name” obtained from G.O.l. approved Certifying
Authority.

Tenderers must look out for NIT as soon as it is available in IREPS website and upload their offer well
in advance without waiting for closing date and time, to avoid last minute hassles in their own computer
system or communication line. Metro Railway is not responsible for non-participation of vendors due to
any technical problems on the day of tender closing time.

Tenderers are required to submit their offers by filling up the Techno-Commercia Offer form and
Financial Offer form on the website after making payment of requisite amount of Earnest Money (EMD)
as detailed in para 6.0, unless exempted. Offers of firms/tenderers who are not exempted from paying
EMD, if received without EMD (if required as per tender) in prescribed/required manner/amount will be
summarily rejected. Tenders should be duly filled in (on the assigned space), duly signed with the digital
signature and submitted online. All mandatory fields marked with (*) have to befilled by the tenderers.

The vendors should quote financial terms and conditions in the nominated fields of financial rate page
only. Any financia terms and conditions mentioned in the fields other than the nominated fields will be
ignored. Similarly, any financial terms and conditions enclosed as attachments will be ignored.

Only bids received in the Electronic tender box available on the web site www.ireps.gov.in will be
considered. The e-procurement system does not permit submission of any offer after the closing date and
time of that e-Tender. Hence thereis no scope of any Late/ Delayed offersin the online bidding process

The Principal Chief Materials Manager or any other officer authorized on behalf of the President of
Indiais not bound to accept the lowest or any tender or to assign any reason for doing so and reserves
himself the right to cancel the tender, to reduce or divide the contract or to accept any tender in respect
of the whole or any portion of the items specified in the e-tender and the successful tenderer shall be
required to supply the same at the rate quoted.

Railways reserves the right to cancel the tender for full or part quantity tendered without assigning any
reason.

Bidder’s digital signature on the E-Tender form will be considered as bidder’s confirmation that they
have read and accepted all the conditions laid down in the bid documents as well as schedule of tender,
consisting of techno-commercial offer form (including specia conditions attached to E-Tender) and
Financial offer form, unless specific deviation is quoted in the techno commercia offer form.

Tenderers should show discount in the rate schedule only, instead of anywhere else in the offer.
Discounts not shown at designated place will be summarily ignored for assigning inter-se ranking of
offers. Conditional discount will not be considered for adjudging the inter-se position i.e. rate quoted
without any conditions attached will only be considered for evaluation purpose. In other words,
discounted rates linked to quantities, prompt payment etc. will be ignored for determining inter-se
position. Purchaser, however reserves the right to use the discounted rate / rates considered workable and
appropriate, for counter offer to the successful tenderers.

Tenderers are required to quote in the same rate unit (i.e. Number, set etc.) as given in the tender
schedule. Any deviation in this aspect will make the offer liable to be ignored.
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2.11.

2.12.

2.13.

2.14.

2.15.

3.2.

3.3.

34.

3.5.

3.6.

No Manual offers sent by post/Fax or in person shall be accepted against such E-tenders even if these are
submitted on the Firm’s letter head and received in time. All such manual offers shall be considered as
invalid offers and shall be rejected summarily without any consideration.

The tenderers must fill in the techno-commercial offer form (consisting of eligibility criteria, terms &
conditions, deviation statement, check list & special conditions etc.), financial offer form and attach
scanned copy of

Tender specific Authorization letter from OEM in case of an agent/dealer.

Documents in support of proven supply performance like copies of I/Cs, R/Notes, Consignee
Receipt Note, Consignee Receipt and acceptance certificate etc.

Manufacturing capacity and details of technical & non-technical man power employed by the
vendor.

Details of machinery and plant in their manufacturing unit.

Quality assurance plan (QAP) and details of testing equipment’s including details of technical man
power engaged in testing of inward and outward material.

If tenderers happen to quote with their own Drawing No. / Part No./ Specification/catalogue etc., then
they shall have to necessarily upload copies of al such drawings/part no./specifications/catal ogues etc.
and all the requisite documents and information as part of their offer to support that it is in conformity
with the tendered drawings/specifications, failing which the offer will be liable to be rejected.

The vendors can submit a revised commercia offer any time before the stipulated date and time of
submission of bid and in such a case, the last revised offer submitted shall be considered valid.
Tenderers must note that only last Revised offer, which is deemed to supersede al previous offers shall
be tabulated.

The tenderers can also submit “Alternate Offer”. An Alternate offer will be so considered by the system,
tabulated and placed at its appropriate position in the tabulation statement. Tenderers must note that
“Alternate Offer” and “Earlier Offers” shall be tabulated.

CLAUSES OF RESPONSIVENESS

Tenderers are advised to quote for minimum 50% of the Tender Quantity, failing which their offers shall
be summarily rejected.

Tenderers must keep validity of their offer open for a minimum period as mentioned in tender document.
Offers with validity period of shorter duration shall be taken as unresponsive to Railway’s requirements
and will be summarily rejected.

In case where no price variation clause has been incorporated by Railway in the tender schedule,
tenderers must quote on fixed price basis only. Offers from tenderers quoting with PV C Clause in such
cases will be summarily ignored.

For the tenders with Price Variation Clause (PVC), tenderers are advised to quote as per the specific
Price Variation Formula given in the tender Schedule. Offers with deviation in the PVC formula and
base date of prices of input raw Material than as prescribed in the tender schedule will be summarily
rejected. Offers from Tenderers quoting with fixed price where Railway has incorporated pre-defined
PV C will be summarily rejected.

In cases of procurement for a value more than Rs. 10 crores, the ‘Class-I local supplier’/ ‘Class-II local
supplier’ shall be required to provide a certificate from the statutory auditor or cost auditor of the
company (in the case of companies) or from a practicing cost accountant or practicing chartered
accountant (in respect of suppliers other than companies) giving the percentage of local contentin the
material being offeredfailing which offer will be summarily rejected. [Note : Please Refer Para 13.0
Public Procurement (Preference to Make in India)]

All tenderers must quote in Indian Rupees (INR) only in indigenous tenders failing which their
offers will be summarily rejected.
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4.2.

4.3.

4.4,

5.1

TENDER OPENING

Electronic tender boxes will be opened only after stipulated closing date and time of the tender as shown
on the IREPS Website.

Vendor shall not be required to be present in the Railways office for any e-Tender opening process.
They can obtain totally transparent bid tabulation statement by logging on to the IREPS website after
tender opening.

All the participating vendors who have submitted valid electronic offers can view their own offer details
as well as the tender tabulation statement, after tender opening, from any remote location using internet
access by visiting and login into the web site www.ireps.gov.in instantly after opening of the electronic
tender box, by clicking on the icon.

Railway does not guarantee opening of the tenders immediately after the closing date and time due to
reasons beyond its control and hence tenders can be opened after the due date and time also. It is ensured
by the system that no offers are submitted after tender closing date and time. Vendors cannot submit /
modify any offer or attach any file to it after the closing date and time as stipulated in the tender notice.
System does not permit any alteration, modification, deletion of any entry or condition, offered by the
tenderer in the e-tender, after closure of the electronic tender box.

ELIGIBILITY

The Railway reserves the right to procure materials from firms that meet the eligibility criteria
specified below, as pre-decided or otherwise outlined in the tender documents.

Procurement of items reserved to be procured from approved  sources
(RDSO/BLW/CLW/ICF/ICORE/RCF/MCF etc.)

(A) The Railway reserves the right to order bulk quantity on the approved sources, and the offers of
unapproved sources may be considered only for developmental order of small quantity. The status
of approval of tenderer shall be reckoned as on the date of tender opening and not thereafter, unless
it is a case of downgrading/removal/suspension/banning. Minimum 80% of Net Procurable quantity
shall be ordered on approved vendors.

(B) If the tendering firm(s) has been placed as developmental source in vendor directory, then offers
from these firms may be considered for developmental order up-to maximum of 20% of the Net
Procurable Qty. However, if the firm’s approval is conditional and is linked with Prototype
approval, Field Trials, Type Test etc., the firm’s offer may be considered for Max. 5% of Net
Procurable Quantity unless otherwise specified in tender.

(C) (BEven if, the tendering firm(s) is not approved by Source Approving Authority, then such
untried/unapproved vendors must submit their credential details i.e. Machinery and plant, testing
facilities, QAP, Technical Manpower, etc. as an attachment to their e-bid. Offers from these firms
may be considered for developmental order up to a maximum of 5 % of the net procurable quantity
about whom Railway is prima facie satisfied that they are capable of executing the order and only
after confirmation of their capacities/capabilities by Source Approving Authority. Failure to furnish
and attach such requisite credential s as mentioned above will make their offer liable to be ignored.

(D) “Where there are not more than three Indian Suppliers categorized as Approved Vendor for a
particular item, developmental vendors can be considered for placement of bulk order without any
quantity restrictions. However, while considering such vendors, factors including past performance,
capacity, delivery requirements, quantity under procurement, nature of item, outstanding order load
etc. shall be considered in a transparent manner, subject to rates being reasonable. Quantity
allocation among eligible vendors shall be based on pre decided tender criteria. Such orders shall be
treated as bulk orders. A supplier or bidder shall be considered to be from Indiaif:-

(i) Theentity isincorporated in India, or
(i) A maority of its shareholding or effective control of the entity is exercised from India, or
(iii) More than 50% of the value of the item being supplied has been added in India.
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5.2

5.3.

5.4.

Materialsto be procured from sour ces having satisfactory past perfor mance of same/similar items

5.2.1. “Bulk Order”: The Railway reserves the right to place orders for entire or bulk quantity on firms
having proven satisfactory past performance of supply of same/similar items for at least 20% of
tender quantity in preceding three years (current year and last three financial year) against single
order.

5.2.2. “Developmental Orders”:

() Firms having satisfactory past supply performance for supply of same/similar items for less
than 20% of tender quantity in preceding three years (current year and last three financial year)
against single order, as per criteria at (c) below, shall be considered for developmenta order
upto 20% of NPQ subject to their rates being lower than those applicable for regular and bulk
order.

(I1) Other firms who have no past supply performance but are capable of manufacturing and
supplying the item can be considered for developmental order subject to submission of their
technical and financial capabilities/ capacities i.e. Machinery and Plant, Testing Facilities,
QAP, Technical Manpower, Balance Sheet, Turn Over etc. aong with their offer and subject to
their rates being lower than those applicable for regular and bulk order.

5.2.3. Documentation Requirementsfor Offer Submission

Firms must upload the following supply credentials along with their offer: Consignee Receipt
Note, Consignee Receipt and Acceptance Certificate, Receipt Note, Inspection Certificate,
Receipted Challan, Payment Receipt Particulars, etc. These documents should verify the supplies
made by the firm for the same or similar items to this Railway, other Railways, Production Units
(PUs), and Public Sector Units (PSUs). Failure to submit these documents will be interpreted as a
lack of past performance, and their offers will be evaluated accordingly without further reference.
However, the Railway reserves the right to review the firm’s past performance with Metro
Railway.

5.2.4. In case tenderer participates as an authorized agent, then the performance as required above shall
be that of principal authorizing the agent.

Procurement of items reserved to be procured from Micro & Small Enterprises (M SEs):

(A) For items reserved to be procured from Micro & Small Enterprises (MSEs), the MSE
tenderersmust enclose with their offer a copy of Udyam Registration Certificate only. MSE
benefits will not be admissible based on any other document.

(B) Bulk order will be placed on MSEs having past performance for a minimum of 20 percent of
totaltendered quantity as per Para 5.2 above. Other MSEs may be considered for
Developmental Order for up to 20% of the Net Procurable Quantity.

(C) Regarding submission of requisite documents in support of supply performance, Para
5.2.3aboveis also applicable.

Procurement from M anufacturers authorized agents/ Distributors:

5.4.1. Only Manufacturers or their authorized dealers can quote.

5.4.2. Any firm quoting on behalf of OEM must submit valid & tender specific authorization certificate
from their OEM along with their offer and agree for inspection by the nominated agency (as the
case may be) at the premises of their principal, failing which their offer isliable to be rejected.

5.4.3. The authorised agents/distributors price will not exceed that which the manufacturer would have
quoted.

5.4.4. Following would be preferred in case of offer from authorized dealers.

(i) Inspection by RITES/RDSO/TPI/Nominated agency at the manufacturing premises of the
relevant manufacturer. RITES/RDSO/TPI/Nominated agency shall categorically confirm in the
Inspection Certificate, that inspection of the materia has been actually made in the
manufacturing premises of the manufacturers and not in the ware house/ Go-down / Shop of the
dedler.

(ii) Direct dispatch from the premises of the manufacturer to the Railways consignee after
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5.5.

6.2.

inspection and acceptance by RITES/RDSO/TPINominated agency.
(iii) Submission of Manufacturer‘s Test and Guarantee Certificate with each lot of supply.

5.4.5. In a tender, either the authorized agent/dealer on behalf of the Principal/OEM or Principal/OEM
itself can bid but both cannot bid simultaneously for the same item/Product in the same tender. In
such case, both the offers shall be considered ineligible and will be summarily rejected.

5.4.6. If an authorized agent/dealer submits bid on behalf of the Principal/OEM, the same agent shall not
submit a bid on behalf of another Principal/OEM in the same tender for the same item/product. In
such case, both the offers shall be considered ineligible and will be summarily rejected.

Special conditionsfor storesrequired to BI'S specification

5.5.1. If the specification of material used to manufacture the tendered item comes under the mandatory
certification of BlS(the details of mandatory certification are indicated on the Bureau of Indian
standards(B1S) website-www.bis.org.in under “Product Certification” _ Mandatory Certification”
the firm will ensure the purchase of material from the sources which are having BIS License and
with ISI mark. The necessary related documents will be required to be submitted by the firm if the
same is asked for by inspecting agency or any third party. The firm will produce the trail of
documents and test certificates to show that the said item has been sourced from BIS license and
with ISl mark. Thiswill be applicable to individual item and/ or a part in the assembly/ Fabricated
item. 1Sl stamp should be demonstrated by the vendor/supplier/ Contractor on the item or its
salvage, which should be available in vendor’s Premises.

5.5.2. Contract as a result of such tender enquiry will be entered into only for stores having ISl marking.
In case ISl marked stores, are not available, stores strictly conforming to BIS specifications are
required.

5.5.3. Tenderers offering stores with 1SI marking must indicate BIS specificationnumber along with
following:

(a) Details of BIS license held by them with its validity period.
(b) Must enclose a soft copy of BIS license with their quotation.
(c) Must enclose alist of stores for which they are authorized to put I SI mark.

5.5.4. Tenderers must confirm clearly in their quotations whether the offered stores willbear ISl mark or
not. Offers for 1SI marked stores should invariably be supported by soft copy of valid BIS license
showing stores specifications number failing which such offers will be liable to be ignored.
Registration status shall be taken with reference to date of tender opening.

5.5.5.In case a product is available with ‘ISI‘mark and purchase order is placed on ISl certified
manufacturer, the material can be accepted on firm’s WTC insteadof 3 party inspection.

EARNEST MONEY DEPOSIT (EMD)
EMD SUBMISSION FOR STORES TENDERS

6.1.1. Earnest Money Deposit is taken to prove the earnestness of the offer on the part of the tenderer.
An amount asindicated in the tender is required to be deposited.

6.1.2. Earnest money should be paid only through payment gateway link (on-line mode) before the
closing date and time of the e-tender.

6.1.3. Offer will be summarily rejected in the case of non-deposit of Earnest Money or it being
deposited by the tenderer in any form other than the one mentioned above, unless exempted.

6.1.4. Cash / Bank Guarantee / FDR /CDR etc. are no more the acceptable mode of submission of
Earnest Money Deposit.

EXEMPTION FROM SUBMITTING EMD

EMD amount shall be mentioned in all the tenders. There shall be no exemption from submission of
EMD for any tender or by any tenderer except the followings.

0) EMD shall normally not be called against tenders with estimated value up to Rs. 25 Lakhs. If

BID DOCUMENT OF METRO RAILWAY, KOLKATA FOR STORES TENDERS - VERSION 1.0(w.e.f.03.09.24)
8|114



6.3.

6.4.

6.5.

(i)

(iii)

(iv)

v)

(vi)

(vii)

(viii)

(ix)

)

considered necessary, authority competent to issue tender may call for EMD in any tenders, on
caseto case basis.

Micro and Small Enterprises (MSES) having “Udyam Registration” as per MSME Notification
No. S.O.2119(E); Dated: 26/06/2020 and as amended from time to time. MSEs, who are
interested in availing themselves of these benefits, will enclose with their offer a copy of Udyam
Registration Certificate only. M SE benefits will not be admissible based on any other document.

Other Railways and Government Departments in terms of Railway Board’s letter No —
2004/RS(G)/779/11 dated 24/07/2007 as amended from time to time.

Indian Ordnance Factories in terms of Railway Board’s letter No — 92/RSS(G)/363/1 dated
08/04/1993 as amended from time to time.

PSUs owned by Ministry of Railways and PSUs for the group of items that are manufactured by
them in terms of Railway Board’s letter No — 2003/RS(G)/779/5 dated 10/09/2004 as amended
from time to time.

Vendors registered with Railways for the trade group (Mentioned in the tender) of the item
tendered.

Vendors appearing in the approved vendor lists of approving agencies viz
RDSO/PUs/CORE/Railways, subject to approval status being valid on the date of tender closing.

Vendors registered with Railways for supply of medicine, medical equipments and consumables
shall be exempted from submission of EMD for these items.

In tenders issued against PAC, OEM in whose favour PAC has been issued shall be exempted
from submitting EMD.

KVIC and ACASH shall be exempted from EMD for items supplied by them.

Note : Authorized agent/dealer quoting on behalf of a manufacturer shall not be exempted from
remitting EMD, owing to any of the above exemptions.

APPLICABLE EMD AMOUNT

Estimated Value of Tender EMD [rounded off to nearest, Higher Rs.10(Ten)]

Above Rs.25 lakh and Upto @ 2% of the estimated value of the tender subject to Max. Rs.20
Rs.50 Cr. Lakh.
Above Rs.50 Cr. Rs.50 lakh

MODE OF EMD PAYMENT

6.4.1.

6.4.2.

6.4.3.

Tenderers other than those who are exempted from paying Earnest Money or in whose favour
Earnest Money Payment may be waived as detailed in the earlier paragraphs shall be required to
pay Earnest Money online through Payment Gateway facility provided on the site (using
debit/credit card or Internet banking), failing which, their offers shall be summarily rejected.

However, in case of global tender, EMD can be paid either online through Payment Gateway
facility provided on the side (using debit/credit card or Internet banking), or offline i.e. manually,
through BG as per Annexure ‘C’ only. In case of manual payment, details of payment instrument
i.e. Bank Guarantee, should be submitted on the payment page of the site and scanned copy of
instrument should be uploaded along with the offer. EMD should remain valid for a period of 45
days beyond the final bid validity period, which should also be extended whenever bid validity is
extended.

Vendors themselves will be responsible and liable for wrong classification in claiming exemption,
if any.

Tenderers seeking waiver of exemption from payment of Earnest Money shall have to attach scanned
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6.6.

6.7.

6.8.

6.9.

6.10.

6.11.

copy of requisite documentary evidence in support of their claim. For the other tenderers, Earnest Money
as stipulated in the Notice for Invitation of Tenders (NIT) will have to be paid online through Payment
Gateway link available on IREPS website.

All vendors, exempted from submitting EMD, irrespective of type of tender, i.e. Single, limited or open,
shall be required to sign a bid securing declaration as per format given below:-

I/we certify that my/our offer is eligible for exemption from submission of bid security/Earnest
Money Deposit, in terms of the tender conditions.

In case my/our claim to exemption from submission of bid security/Earnest Money Deposit is not
found valid as per terms of the tender, l/we understand and accept that Railways has
unquestionable right to summarily reject my bid and my offer shall not be considered for ordering.
Further, I/we hereby understand and accept that if I/we withdraw or modify my/our bids during the
period of validity, or if I/we are awarded the contract and on being called upon to submit the
performance security/ Security Deposit, fail to submit the performance security/Security Deposit
before the deadline defined in the request for bid document/ Notice Inviting Tender, 1/we shall be
debarred from exemption of submitting Bid Security/ Earnest Money Deposit and performance
security/ Security Deposit for a period of 6 (six) months, from the date I/we are declared
disgualified from exemption from submission of EMD/SD, for all tenders for procurement of goods
issued by any unit of Indian Railways published during this period.

Debar ment from exemption of submitting Ear nest M oney Deposit

The bidders who withdraw or modify the bids during the period of validity, or on award of the contract
and on being called upon to submit the performance security/ Security Deposit, fail to submit the
performance security/ Security Deposit before the deadline defined in the request for bid document/
Notice Inviting Tender/Tender document shall be debarred from exemption of submitting Bid Security/
Earnest Money Deposit and performance security/ Security Deposit for a period of 6 (six) months from
the date they are declared disqualified from exemption from submission of EMD/SD, for al tenders for
procurement of goods issued by any unit of Indian Railways published during this period.

Provisions for debarment from exemption of submitting Bid security/Earnest Money Deposit under
above para 6.7 shal not be applicable for Govt. Departments/ordnance factories other Railways/
Railway PSUs KVIC/ ACASH and matter shall be taken up with them departmentally/ administratively.

FORFEITURE OF EARNEST MONEY:

Railways have the right to forfeit the Earnest Money Deposit if the tenderer withdraws or revises his
offer within its validity period.

RELEASE OF EMD
6.10.1. EMDshall be refunded when any one of the following conditionsis satisfied.

(i) After finalization of tender, the bidder is an unsuccessful bidder.

(i) Validity of offer expires and validity extension is not sought.

(iii) Validity of offer expires and bidder refusesto extend validity of offer.
(iv) After finalization of the tender successful bidder submits required SD.

6.10.2. EMD of bidders or tenderers shall be released after it is due for release as per above criterion.
System for online release of EMD has been rolled out by CRIS. The Purchaser shall initiate the
process of release after the EMD if due for release.

6.10.3. If the tender is cancelled by the Railway Administration before tender opening, any EMD paid
shall be refunded to the tenderer.

No interest shall be payable on the Earnest Money deposited/submitted.
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7.1.

7.2

7.3.

74.

7.5.

7.6.

1.7

SECURITY DEPOSIT(SD)/PERFORMANCE SECURITY FOR STORES
CONTRACTSEXCEPT M&P

There shall be no exemption from submission of Security Deposit (SD) for any tender or by any tenderer
except following:

(i)  The Store contract cases of value upto Rs.25 (Twenty five) lakhs.
(ii)  Other Railways and Government Departments.
(iii) Indian Ordinance Factories.

(iv) PSUs owned by Ministry of Railways and PSUs for the group of items that are manufactured by
them.

(v) In tenders issued against PAC, OEM in whose favour PAC has been issued shall be exempted
from submitting SD.

(vi) KVICand ACASH shall be exempted from SD for items supplied by them.

(vii) Vendors registered with Railways for the trade group of the item tendered shall be exempted from
SD for orders valued upto their monetary limit of registration.

(viii) Vendors appearing on the approved vendor lists of RDSO/PUS/CORE, subject to approval status
being valid on the date of tender closing.

(ix) Vendors registered with Railways for supply of medicine, medical equipments and consumables
shall be exempted from submission of SD for these items.

Note:Authorized agent/dealer quoting on behalf of a manufacturer shall not be exempted from
submitting SD, owing to any of the above exemptions.

Amount of Security Deposit(SD)
Security Deposit (SD) amount to be submitted by successful tenderer shall be as below:-

Contract value SD [rounded off to nearest

Higher Rs.10(Ten)]
Above Rs.25 lakh and UptoRs.50 Cr. @ 5% of contract value subject to Max. Rs.50 Lakh.
Above Rs.50 Cr. Rs.1 cr.

Timefor deposit of SD :

7.3.1. Security Deposit (SD) from successful tenderer should be received in purchase office within 21
days from the date of communication of acceptance with respect to the purchaser.

7.3.2. Authority competent to condone delay in submission of SD shall be SAG for cases upto
acceptance power of SAG. PHOD/CHOD shal have full power for such condonation.
Condonation shall be on case to case basis.

Security Deposit (SD) should remain valid for a Period of 60 days beyond the date of completion of al
the contractual obligations.

In the event of successful tender(s) failing to deposit/submit SD in acceptable form within the prescribed
period as aforesaid, the EMD submitted by such successful tenderer(s) shall be automatically adjusted
towards SD in view of the fact that in most of the cases, EMD amount would be adequate to meet the SD
amount. In case where available EMD amount is less than required SD and the successful tenderer does
not deposit the balance SD amount within stipulated time, then EMD shall be forfeited and case will be
dealt with asthat of withdrawal of offer by the tenderer as per extant instructions.

Bidders seeking waiver of security deposit will have to submit requisite documentary evidence by
uploading the same while submitting online bids.

General Damage (GD):Wherever SD has been exempted, for any reason, and the supplier fails to
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7.8.

7.9.

8.2.

9.2

9.3.

supply goods as per conditions of contract, as amended from time to time, Purchaser have right to levy
damages from the supplier for failing to comply with the contractual conditions, not by way of penalty,
an amount equal to SD amount, as would have been applicable if the contract was with a non-exempted
vendor. These damages shall be treated as recoveries outstanding against the vendor and dealt with
accordingly.

Security deposit isto be paid in any of the manner prescribed below:

Government securities.
Fixed Deposit Receipts (FDR), Pay Orders, Demand Drafts and Bank Guarantee Bonds (as per
annexure ‘B’) of the State Bank of India or any of the Nationalized Bank/Scheduled Commercial
Bank.
Deposit Receipts of the Post Office Saving Bank.
The Bond of Indian Railway Finance Corporation (in case of bonds issued under non-cumulative
interest scheme, postdated interest warrants should be submitted along with the bonds and the
interest warrants could be given back as and when the interest becomes due) and KRCL Bonds of
Rs.1000 each. Payment of Security Deposit and Earnest Money in the form of Pay Order/Demand
Draft should be drawn in favour of FA& CAO, Metro Railway, Kolkata only.
If SD is submitted under structured Financial Management system (SFMS) the Bank account
details of Metro Railway are as following:

Name of the Bank State Bank of India

Place Samriddhi Bhawan, 1, Strand Road Branch, Kolkata-700001.

Account Number 32744775770

Bank Code 00001

IFSC Code SBIN0000001

Name of the Railway| e-Auction PAO-1 FA&CAO/ Metropoliton Transport Project/Calcutta.
Account

Return of Security Deposit: The Security deposit will be refunded to the contractor on due fulfillment
and satisfactory completion of the contract within a reasonable time and on submission of a Clearance
Certificate by the Contractor to the effect that the Contractor has received all dues arising out of this
contract and that he has no claim whatsoever on the President, against the contract.

NON EXEMPTION FROM SUBMITTING EMD AND SD

There shall be no exemption to such bidders from submitting EMD and SD for al tenders published
during the period of time they are so disqualified as per the declaration signed by them.

This para shal not be applicable for Govt. Departments/ordnance factories/other Railways/Railway
PSUSKVIC/ACASH and matter shall be taken up with them departmentally/administratively.

GOODSAND SERVICESTAX:

All the bidders/tenders should ensure that they are GST compliant and their quoted tax structure/rates
are as per GST Law. Tenderers will examine the various provisions of the Central Goods and Services
Tax Act,2017(CGST)/Integrated Goods and Services Tax Act,2017(IGST)/Union Territory Goods and
Services Tax Act, 2017 (UTGST)/respective state’s State Goods and Services Tax Act (SGST) also, as
notified by Central/State Govt. & as amended from Time to time and applicable taxes before bidding.
Tenderers will ensure that full benefit of Input Tax Credit(ITC) likely to be availed by them is duly
considered while quoting Rates.

The successful tenderer who is liable to be registered under CGST/IGST/UTGST/SGST Act shall
submit GSTIN along with other details required Under CGST/IGST/UTGST/SGST Actto Railway at the
time of submission of offer/ After conclusion contract, without which no payment shall be released to
the tenderer.

In case the successful tenderer is not liable to be registered under CGST/IGST/ UTGST/SGST Act, the
railway shall deduct the applicable GST from his/their bills under reverse charge mechanism (RCM) and
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9.4.

9.5.

9.6.

9.7.

9.8.

deposit the same to the concerned Authority.

Tenderers are requested to refrain from quoting vague terms like “GST as applicable” They will have to
clearly quote the current percentage rate of GST extra as applicable with HSN No.

The offers will be evaluated based on the GST rate quoted by bidders. While quoting itis the
responsibility of the bidders to ensure that they are quoting correct GST rate and HSN No. If they quote
erroneous GST rate and HSN No. then the liability for payment of the difference in GST amount if any,
at a later date will lie with the bidders only and no increase in rate of GST rate will be allowed
subsequently unless or until the same is changed by statute after the opening of tender and within the
original delivery period.

The tenderers in their bids shall indicate the details of their Jurisdictional Assessing Officers
(Designation, address & email id). In case of a contract award, a copy of the LOA/Purchase Order shall
be immediately forwarded by Purchaser to the Jurisdictional Assessing Officer mentioned in the
Tenderer's bid

EVALUATION OF OFFERSUNDER GST REGIME:

a) Purchaser may incorporate HSN number in the tender document. However it shal be the
responsibility of the bidders to quote correct HSN number and corresponding GST rate.

b)  The offers shall be evaluated based on the GST rate as quoted by each bidder and same will be
used for determining the inter se ranking. While submitting offer, it shall be the responsibility of
the bidder to ensure that they quote correct GST rate and HSN number. Purchaser shall not be
responsible for any misclassification of HSN number or incorrect GST rate if quoted by the
bidder.

¢)  Wherever the successful bidder invoices the goods at GST rate or HSN number which is different
from that incorporated in the purchase order, payment shall be made as per GST rate incorporated
in the purchase order.

d) Vendor is informed that she/he would be required to adjust her/his basic price to the extent
required by higher tax billed as per invoice to match the all-inclusive price as mentioned in the
Purchase order.

€) Any amendment to GST rate or HSN number in the contract shall be as per the contractual
conditions and statutory amendments in the quoted GST rate and HSN number under SVC.

Payment of GST:
@  Onusof correct classification and rate is on the firm.

b)  GST will be paid on production of documentary proof. All input credits should be passed on to
Railways by the supplier. To this effect, the firm should give declaration that al input credits has
been passed on to Railways while submitting the bills.

¢) The firm shal pass on (as per section 17(1)of CGST/SGST Act ) any reduction in tax rate on
supply of goods or any benefit of input tax credit to the Railway through a commensurate
reduction in price without any undue delay. To the above effect the firm should give declaration
that al the benefits accruing on account of change in tax rate and any additiona input tax
credit(ITC benefit) shall be passed on to the Railway.

d) Any kind of reduction in prices obtained by the supplier due to implementation of GST is to be
passed on to the purchaser as per Anti Profiteering clauses of GST Act at any point of time during
the period of the contract.

€) Theclamfor GST on each hill should be supported by following certificate.

(i) Certified that the GST charged on this bill is not more than that is legally leviable and
payable under the provision of the relevant act or rules made there under.

(ii) Certified that the amount of Rs. claimed as GST in this bill is in accordance with the
provision of the rules in all respects and the same has been actually paid to the authorities
concerned in respect of the stores covered by the bills.

(iii) Addition: GST will be paid on production of documentary proof. All input credits should be
passed on to Railways by the supplier. To this effect, the firm should give declaration that all
input credits has been passed on to Railways while submitting the bills. We further agree to
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10.

10.1.

10.2.

10.3.

10.4.

11.

11.1.

11.2.

11.3.

pass on such additional duties and set off as may become available in Future in respect of all
the inputs used for the manufacture of the final product, on the Date of the supply by way of
reduction in price and advise the purchaser accordingly.

PRICE VARIATION CLAUSE:

Unless otherwise specified, wherever no price variation clause is specified in Tender Document,
tenderers must submit their offers/ bids on Fixed Price Basis only that is the quoted prices should be firm
and not subject to any variation, otherwise the offer shall be summarily rejected. Ambiguous conditions,
such as, “Price Variation Clause applicable”, will not be acceptable and such offers will be summarily
rejected.

There may be cases of procurement of stores, wherein the Tender Document will indicate the Price
Variation formula. Tenderers are advised to quote as per specific Price Variation (PV) formulae and base
date for prices/ indices of Raw Material/ other commaodities given in the Tender Document. Offers with
deviation in the PV formulaand/or base date of prices/ indices of input raw materials/ other commodities
other than as specified in the Tender Document, will be summarily rejected. Offers of bidders quoting
fixed price where Tender Documents incorporates PV C will be summarily rejected.

In the cases where PVC is applicable, the contract prices upward/ downward will be regulated with
reference to the date of inspection of stores and will be applicable to the stores tendered for inspection
after one month from the date of variation in the price of relevant input material by the specified
agencies like SAIL, HZL, HCL, IEEMA etc. The date on which stores are offered for inspection will be
treated as the date of supply for the purpose of Price Variation Clause. Furthermore, the base month for
such input materials will be one month prior to that of tender opening. Admission of any claim in this
regard will be subject to the suppliers furnishing al the supporting documents.

Tenderers who quote with price escalation on account of raw material in the tenders will please note that
such escalation claims will be subject to verification by the Financial Adviser and Chief Accounts
Officer of the Railways with reference to the records that may be called for from them. Successful
tenderer will be required to produce complete records including position of ground stocks available at
the time of submission of tender for verification / examination of their claims under price escalation
before their claims are accepted. If the tenderer fails to establish his claim by producing satisfactory
records before the FA & CAO of the concerned Railway, their claim will be disallowed and/ or
proportionately reduced.

FORCE MAJEURE CLAUSE:

A Force Magjeure (FM) means extraordinary events or circumstance beyond human control such as an
event described as an act of God (like a natural calamity) or events such as a war, strike, riots, crimes
(but not including negligence or wrongdoing, predictable/seasona rain and any other events specifically
excluded in the clause). An FM clause in the contract frees both parties from contractua liability or
obligation when prevented by such events from fulfilling their obligations under the contract. An FM
clause does not excuse a party's non-performance entirely, but only suspends it for the duration of the
FM. The firm has to give notice of FM as soon as it occurs and it cannot be claimed ex-post facto. There
may be a FM situation affecting the purchase organisation only. In such a situation, the purchase
organisation is to communicate with the supplier along similar lines as above for further necessary
action. If the performance in whole or in part or any obligation under this contract is prevented or
delayed by any reason of FM for a period exceeding 90 (ninety) days, either party may at its option
terminate the contract without any financial repercussion on either side. Notwithstanding the punitive
provisions contained in the contract for delay or breach of contract, the supplier would not be liable for
imposition of any such sanction so long as the delay and/or failure of the supplier in fulfilling its
obligations under the contract is the result of an event covered in the FM clause.

Force Majeure Clause will not be used by any party to effectively escape liability for bad performance
and Contractor/supplier shall seek all reasonable aternative means for performance not prevented by
Force Majeure events.

There may be a Force Majeure situation affecting the Purchaser’s Organization and in such a
situation,Force Mgjeure Clause shall be available and applicable to the Purchaser aso and
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12.1.

12.2.

12.3.

12.4.

125.

12.6.

12.7.

12.8.

13.
13.1.

13.2.

Purchaser shall be entitled to cancel the contract without any financial repercussions on either
side.

TERMSOF DELIVERY AND DELIVERY SCHEDULE:

Delivery is required to be made at the place as stated. Any deviation from the same may be considered
as commercially unresponsive and the offer is liable to be ignored.

The purchaser prefers free delivery by road at consignee's end and tenderers may indicate freight /
delivery charges in their offers. In case an offer is submitted on the basis indicating freight / delivery
charges, the supplier shall agree to dispatch the stores by road on free delivery to consignee on freight
pre-paid basis. Offers with remarks like ‘freight extra’ or ‘at actuals’ shall be treated as commercially
incomplete offer and shall be liable to be rgjected.

The tenderer should note that generally the supplier are supposed to quote delivery by road (only in
exceptional cases, delivery by Rail will be accepted by Metro Railway) and that too on FOR destination
basis for each consignee as given in the eTender (NIT).

FOR destination means Total Unit Rate including all cost elements totalling upto destination i.e. cost of
materials + Taxes & duties + Freight upto destination + other charges (if, any).

Suppliers should clearly quote the FOR Conditions - whether station of dispatch or destination. If firm’s
offer is not FOR Destination, then applicable freight charges should invariably be indicated under the
‘Freight’ column in the rate page. In the event, any Tenderer does not specifically indicate anything
about the place of delivery in his offer, it will be assumed that the offer is for delivery at the destination
and the Tenderer will bear the freight on pre-paid basis. This assumption will be final and binding on the
Tenderer and will not be subject to any legal dispute or arbitration in future.

Tenderers should invariably quote firm delivery period as stipulated in NIT. Bidders may note that their
offers are likely to be ignored or may not be considered for placement of order if their offered Delivery
period isin variation from Delivery Period as specified in tender documents (NIT). Thus, while quoting
the DP, this aspect may be kept in view by the tenderer.

The tenderers are to note the Railway’s required delivery schedule given in the Tender schedule/ Offer
Form and quote accordingly. Vague Delivery terms like 2/ 32 weeks etc. must be avoided.

Liquidated Damage (L D) on delayed supply:

Recovery of Liquidated shall be levied @1/2%(half percent) of the price of the delayed supplied store
per week or part of the week during which delivery is accepted and the upper limit for recovery of LD in
supply contracts is 10%(ten percent) of the value of contract irrespective of delays, unless otherwise
provided, specifically in the contract.

PUBLIC PROCUREMENT (PREFERENCE TO MAKE IN INDIA):

The Public Procurement (Preference to Make in India) Order, 2017 - Revision (latest) issued by Ministry
of Commerce and Industry, Department of Industrial Policy and Promotion, Government of India shall
be applicable. This order isissued pursuant to Rule 153(iii) of General Financial Rule 2017.

For the purpose of this Order, the definitions are as under.

(i) ‘Local content’ means the amount of value added in India which shall, unless otherwise prescribed
by the Noda Ministry, be the total value of the item procured (excluding net domestic indirect
taxes) minus the value of imported content in the item (including all customs duties) as a proportion
of the total value, in percent.

Explanatory notes for calculation of local content given above

a. Imported items sourced localy from resellerg/distributors shall be excluded from
calculation of local content.
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13.3.

13.4.

b. The license feedroyalties paid/ technical charges paid out of India shall be excluded from
local content calculation.

c. Procurement/Supply of repackaged/refurbished/rebranded imported products as understood
commonly shall be treated as reselling of imported products and shall be excluded from
calculation of local content. The definition of repackaged/refurbished/rebranded imported
productsis as follows;

'Refurbishing’ means repair or reconditioning of an imported product does not amount to
manufacture because no new goods come into existence.

'Repackaging’ means repacking of imported goods from bulk pack to smaller packs would
not ordinarily amount to manufacture of anew item.

'‘Rebranding’ means relabeling or renaming or change in symbol or logo/makes or corporate
image of a company/organization/ firm for an imported product would amount to
rebranding.

d. To ensure that imported items sourced locally from resellers/distributors are excluded from
calculation of local content, procuring entities to obtain from bidders, the cost of such
locally-sourced imported items (Inclusive of taxes) along with break-up on license/royalties
paid/technical expertise cost etc. sourced from outside India. For items sold by bidder as
reseller, OEM certificate for country of origin to be submitted.

e. For contracts involving supply of multiple items, weighted average of all items to be taken
while calculating the local content.

(if) °Class-I local supplier’ means a supplier or service provider, whose goods, services or works offered
for procurement meets the minimum local content as prescribed for ‘Class-I local supplier’ under
this order.

(iii) “Class-II local supplier’ means a supplier or service provider, whose goods, services or works
offered for procurement meets the minimum local content as prescribed for ‘Class-II local supplier’
but less than that prescribed for ‘Class-I local supplier’ under this order.

(iv) Non-Loca supplier means a supplier or service provider, whose goods, services or works offered
for procurement has local content less than that prescribed for ‘Class-II local supplier’ under this
order.

(v) ‘L1’ means the lowest tender or lowest bid or the lowest quotation received in a tender, bidding
process or other procurement solicitation as adjudged in the evaluation process as per the tender or
other procurement solicitation.

(vi) Margin of Purchase Preference: The maximum extent to which the price quoted by a “Class-| local
supplier” may be above the L1 for the purpose of purchase preference.

(vii)Nodal Ministry' means the Ministry or Department identified pursuant to this order in respect of a
particular item of goods or services or works.

(viii)  'Procuring entity' means a Ministry or department or attached or subordinate office of, or
autonomous body controlled by, the Government of India and includes Government companies as
defined in the Companies Act.

(ix) 'Works means all works as per Rule 130 of GFR- 2017, and will also include 'turnkey works'.

Special treatment for items covered under PL1 Scheme

The manufacturers manufacturing an item under PLI scheme shall be treated as deemed Class Il local
supplier for that item unless they have minimum local content equal to or higher than that notified for
Class-| local supplier for that item, provided the manufacturer has received incentive from the concerned
PLI Ministry for the item. The above shall be applicable for the specific time period only, as notified by
concerned PLI Ministry.

Eligibility of 'Class-| local supplier'/ 'Class-II local supplier'/ ‘Non-local suppliers for different
types of procurement

13.4.1. In procurement of all goods, services or works in respect of which the Nodal
Ministry/Department has communicated that there is sufficient local capacity and loca
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13.6.

competition, only 'Class-| loca supplier', as defined under the Order, shall be dligible to bid
irrespective of purchase value.

13.4.2. Only 'Class-| local supplier' and 'Class-ll local supplier’, as defined under the Order, shall be

digible to bid in procurements undertaken by procuring entities, except when Global tender
enquiry has been issued. In global tender enquiries. 'Non-local suppliers shall aso be eligible to
bid along with 'Class-I local suppliers and 'Class-1I local suppliers. In procurement of all goods,
services or works, not covered by above para, and with estimated value of purchases less than Rs.
200 Crore, in accordance with Rule 161 (iv) of GFR, 2017, Global tender enquiry shall not be
issued except with the approval of competent authority as designated by Department of
Expenditure.

13.4.3. For the purpose of this Order, works includes Engineering, Procurement and Construction

(EPC) contracts and services include System Integrator (SI) contracts.

Mandatory sourcing of items, with sufficient local capacity and competition, from Class-I local
suppliersin SI/EPC/Turnkey Contracts/Service Tenders

a

The items, notified as having sufficient local capacity and competition, shall mandatory be sourced
from Class-| local suppliers in SI/EPC/Turnkey Contracts/ Services tenders. This provision will be
applicable only for those items which have been notified by the Nodal Ministry as Class| i.e. having
sufficient local capacity and competition, with specific HSN codes.

Notwithstanding above, if in any project, it is considered that it is not practically feasible to source
such items from Class | local suppliers, it may take relaxation from such stipulation with the
approval of Secretary of the administrative Ministry/ Department concerned or with the approval of
the Competent Authority specified by the Administrative Ministry/Department, on case-specific
basis.

Pur chasePr efer ence:

13.6.1. Subject to the provisions of this Order and to any specific instructions issued by the Nodal

Ministry or in pursuance of this order, purchase preference shall be given to ‘Class-1 local
supplier’ in procurement undertaken by procuring entities in the manner specified hereunder:

13.6.2. Inthe procurement of goods or works, which are covered by para 13.4.(b) above and which are

divisible in nature, the ‘Class-I local supplier’ shall get purchase preference over *Class-Il local
supplier’ as well as ‘Non-local supplier’, as per the following procedure

0] Among all qualified bids, the lowest bid will be termed as L1. If L1 is ‘Class-I loca
supplier’, the contract for full quantity will be awarded to L1.
(i) If L1 bidisnot a'Class-| local supplier', 50% of the order quantity shall be awarded to

L1. Thereafter, the lowest bidder among the 'Class-1 local supplier' will be invited to
match the L1 price for the remaining 50% quantity subject to the Class-I local
supplier's quoted price faling within the margin of purchase preference, and contract
for that quantity shall be awarded to such 'Class-I local supplier' subject to matching
the L1 price. In case such lowest eligible 'Class-I local supplier' fails to match the L1
price or accepts less than the offered quantity, the next higher 'Class-1 local supplier'
within the margin of purchase preference shall be invited to match the L1 price for
remaining quantity and so on, and contract shall be awarded accordingly. In case
some quantity is still left uncovered on Class-| local suppliers, then such balance
quantity may also be ordered on the L1 bidder.

13.6.3. In the procurements of goods or works, which are covered by para 13.4.(b) above and which

are not divisible in nature, and in procurement of services where the bid is evaluated on price
alone, the 'Class-| local supplier' shall get purchase preference over 'Class-I1 local supplier' as
well as'Non-local supplier', as per following procedure:

(i) Among all qualified bids, the lowest bid will be termed as L1. If L1 is 'Class-I loca
supplier', the contract will be awarded to L1.

(i) If L1 isnot 'Class-| local supplier', the lowest bidder among the 'Class-I local supplier,
will be invited to match the L1 price subject to Class-| loca supplier's quoted price
falling within the margin of purchase preference, and the contract shall be awarded to
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13.8.

13.9.

13.10.

such 'Class-1 local supplier' subject to matching the L1 price.

(iii) In case such lowest eligible 'Class-| local supplier' fails to match the L1 price, the
'Class-| local supplier' with the next higher bid within the margin of purchase
preference shall be invited to match the L1 price and so on and contract shall be
awarded accordingly. In case none of the “Class-1 local supplier' within the margin of
purchase preference matches the L1 price, the contract may be awarded to the L1
bidder.

13.6.4. "Class|l local supplier" will not get purchase preference in any procurement, undertaken by
procuring entities.

Applicability in tender swhere contract isto be awarded to multiple bidders —

In tenders where contract is awarded to multiple bidders subject to matching of L1 rates or otherwise,
the ‘Class-I local supplier’ shall get purchase preference over ‘Class-1I local supplier’ as well as ‘Non-
local supplier’, as per following procedure:

@ In case there is sufficient local capacity and competition for the item to be procured, as notified
by the nodal Ministry, only Class | local suppliers shall be eligible to bid. As such, the multiple
suppliers, who would be awarded the contract, should be all and only 'Class I Local suppliers’.

(b) In other cases, ‘Class II local suppliers’ and "Non local suppliers may also participate in the
bidding process along with 'Class I Local suppliers’ as per provisions of this Order.
(c) If ‘Class I Local suppliers’ qualify for award of contract for at least 50% of the tendered

quantity in any tender, the contract may be awarded to al the qualified bidders as per award
criteria stipulated in the bid documents. However, in case 'Class I Local suppliers’ do not
qualify for award of contract for at least 50% of the tendered quantity, purchase preference
should be given to the ‘Class I local supplier' over ‘Class II local suppliers’/ Non local
suppliers’ provided that their quoted rate falls within 20% margin of purchase preference of the
highest quoted bidder considered for award of contract so as to ensure that the ‘Class I Local
suppliers’ taken in totality are considered for award of contract for at least 50% of the tendered
quantity.

(d) First purchase preference has to be given to the lowest quoting ‘Class-I local supplier’, whose
quoted rates fall within 20% margin of purchase preference, subject to its meeting the
prescribed criteria for award of contract as also the constraint of maximum quantity that can be
sourced from any single supplier. If the lowest quoting 'Class-| local supplier’, does not qualify
for purchase preference because of aforesaid constraints or does not accept the offered quantity,
an opportunity may be given to next higher ‘Class-I local supplier’, falling within 20% margin
of purchase preference, and so on.

(e To avoid any ambiguity during bid evaluation process, the procuring entities may stipulate its
own tender specific criteria for award of contract amongst different bidders including the
procedure for purchase preference to 'Class-I local supplier’ within the broad policy guidelines
stipulated in sub-paras above.

Exemption of small purchases. Notwithstanding anything contained in paragraph 13.4, procurements
where the estimated value to be procured is less than Rs. 5 lakhs shall be exempt from this Order.
However, it shall be ensured by procuring entities that procurement is not split for the purpose of
avoiding the provisions of this Order.

Exemption in sour cing of spares and consumables of closed systems:

Procurement of spare parts, consumables for closed systems and Maintenance/ Service contracts with
Origina Equipment Manufacturer/Original Equipment Supplier/Origina Part Manufacturer shall be
exempted from this Order.

Minimum local content: The ‘local content’ requirement to categorize a supplier as ‘Class-l local
supplier’ is minimum 50%. For 'Class-1l local supplier’, the ‘local content’ requirement is minimum
20%. Nodal Ministry/ Department may prescribe only a higher percentage of minimum local content
requirement to categorize a supplier as ‘Class-1 local supplier’/ ‘Class-Il local supplier’. For the items,
for which Nodal Ministry/ Department has not prescribed higher minimum local content notification
under the Order, it shall be 50% and 20% for ‘Class-1 local supplier’/ 'Class-ll local supplier’
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13.11.
13.12.

13.13.

13.14.

respectively.

Margin of Purchase Preference: The margin of purchase preference shall be 20%.

Requirement for specification in advance: The minimum local content, the margin of purchase
preference and the procedure for preference to Make in India shall be specified in the notice inviting
tenders or other form of procurement solicitation and shall not be varied during a particular procurement
transaction.

Government E-marketplace: In respect of procurement through the Government E- marketplace
(GeM) shall, as far as possible, specifically mark the items which meet the minimum local content while
registering the item for display, and shall, wherever feasible, make provision for automated comparison
with purchase preference and without purchase preference and for obtaining consent of the local supplier
in those cases where purchase preference is to be exercised.

Verification of local content:

@

(b)

(©

(d)

()

()
(9)

(h)

0]

The ‘Class-1 local supplier’/ 'Class-11 local supplier’ at the time of tender, bidding or solicitation

shall be required to indicate percentage of local content and provide self-certification that the

item offered meets the local content requirement for ‘Class-1 local supplier’/ ‘Class-ll local
supplier’, as the case may be. They shall also give details of the location(s) at which the local
value addition is made.

In cases of procurement for a value in excess of Rs. 10 crores, the ‘Class-1 local supplier’/

‘Class-II local supplier’ shall be required to provide a certificate from the statutory auditor or cost

auditor of the company (in the case of companies) or from a practicing cost accountant or

practicing chartered accountant (in respect of suppliers other than companies) giving the
percentage of local content.

The bidder shall give self-certification for local content in the quoteditem (goods/works/services)

a the time of tendering. However, at thetime of execution of the project, for all contracts above

INR 10 Crore,the contractor/ supplier shall be required to give local contentcertification duly

certified by cost/ chartered accountant in practice. Forcases where it is not possible to provide

certification by Cost/CharteredAccountant at the time of execution of project, the supplier shall
bepermitted to provide the certificate for local content from Cost/Chartered Accountant after
completion of the contract, within time limitacceptable to the procuring entity. In case the
contractor/ supplier doesnot meet the stipulated local content requirement and the category ofthe
supplier changes from Class-| to Class-11/ Non-local or from Class-11to Non-local, a penalty upto

10% of the contract value may be imposed.However, contract once awarded shal not be

terminated on thisaccount.

Decisions on complaints relating to implementation of this Order shall be taken by the competent

authority which is empowered to look into procurement-related complaints relating to the

procuring entity.

Nodal Ministries may constitute committees with internal and external experts for independent

verification of self-declarations and auditor’s/ accountant’s certificates on random basis and in

the case of complaints.

Nodal Ministries and procuring entities may prescribe fees for such complaints.

False declarations will be in breach of the Code of Integrity under Rule 175(1 )(i)(h) of the

General Financia Rules for which a bidder or its successors can be debarred for up to two years

as per Rule 151 (iii) of the General Financial Rules along with such other actions as may be

permissible under law.

A supplier who has been debarred by any procuring entity for violation of this Order shall not be

eligible for preference under this Order for procurement by any other procuring entity for the

duration of the debarment. The debarment for such other procuring entities shall take effect
prospectively from the date on which it comes to the notice of other procurement entities, in the
manner prescribed under paragraph (i) below.

The Department of Expenditure shall issue suitable instructions for the effective and smooth

operation of this process, so that:

i.  Thefact and duration of debarment for violation of this Order by any procuring entity are
promptly brought to the notice of the Member-Convenor of the Standing Committee and
the Department of Expenditure through the concerned Ministry /Department or in some
other manner;

ii. on a periodical basis such cases are consolidated and a centralized list or decentralized lists
of such suppliers with the period of debarment is maintained and displayed on website(s);
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13.15.

13.16.

13.17.

13.18.

iii. In respect of procuring entities other than the one which has carried out the debarment, the
debarment takes effect prospectively from the date of uploading on the website(s) in the
such a manner that ongoing procurements are not disrupted.

Specifications in Tenders and other procurement solicitations:

)] Every procuring entity shall ensure that the eligibility conditions in respect of previous
experience fixed in any tender or solicitation do not require proof of supply in other countries
or proof of exports.

(b) Procuring entities shall endeavour to see that digibility conditions, including on matters like
turnover, production capability and financial strength do not result in unreasonable exclusion of
'Class1 local supplier’/ 'Class-11 local supplier’ who would otherwise be eligible, beyond what
is essential for ensuring quality or creditworthiness of the supplier.

(©) Procuring entities shall, within 2 months of the issue of this Order review all existing eligibility
norms and conditions with reference to sub-paragraphs a’ and ‘b’ above.

(d) Reciprocity Clause
(i) When a Noda Ministry/Department identifies that Indian suppliers of an item are not

alowed to participate and/ or compete in procurement by any foreign government, due to
restrictive  tender conditions which have direct or indirect effect of barring Indian
companies such as registration in the procuring country, execution of projects of specific
value in the procuring country etc., it shall provide such details to all its procuring entities
including CMDS/CEOs of PSEYPSUs, State Governments and other procurement
agencies under their administrative control and GeM for appropriate reciprocal action.

(ii) Entities of countries which have been identified by the nodal Ministry/Department as not
alowing Indian companies to participate in their Government procurement for any item
related to that nodal Ministry shall not be allowed to participate in Government
procurement in Indiafor al itemsrelated to that nodal Ministry/ Department, except for the
list of items published by the Ministry/ Department permitting their participation.

(iii) The tipulation in (ii) above shall be part of all tenders invited by the Central Government
procuring entities stated in (i) above. All purchases on GeM shall also necessarily have the
above provisions for items identified by nodal Ministry/ Department.

(iv) State Governments should be encouraged to incorporate similar provisions in their
respective tenders.

(v) The term ‘entity’ of a country shall have the same meaning as under the FDI Policy of
DPIIT as amended from time to time.

(e Specifying foreign certifications unreasonable technical specifications' brands’ models in the
bid document is restrictive and discriminatory practice against local suppliers. If foreign
certification is required to be stipulated because of non-availability of Indian Standards and/or
for any other reason, the same shall be done only after written approval of Secretary of the
Department concerned or any other Authority having been designated such power by the
Secretary of the Department concerned.

) "All administrative Ministries/Departments whose procurement exceeds Rs. 1000 Crore per
annum shall notify/ update their procurement projections every year, including those of the
PSEs/PSUs, for the next 5 years on their respective website.”

Action for non-compliance of the Provisions of the Order: In case restrictive or discriminatory
conditions against domestic suppliers are included in bid documents, an inquiry shall be conducted by
the Administrative Department undertaking the procurement (including procurement by any entity
under its administrative control) to fix responsibility for the same. Thereafter, appropriate action,
administrative or otherwise, shall be taken against erring official s of procurement entities under relevant
provisions. Intimation on al such actions shall be sent to the Standing Committee.

Assessment of supply base by Nodal Ministries: The Noda Ministry shall keep in view the domestic
manufacturing | supply base and assess the available capacity and the extent of local competition while
identifying items and prescribing the higher minimum local content or the manner of its calculation, with
aview to avoiding cost increase from the operation of this Order.

Increase in minimum local content: The Nodal Ministry may annually review the local content
reguirements with a view to increasing them, subject to availability of sufficient local competition with
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13.19.

13.20.

13.21.

13.22.

13.28.

13.24.

adequate quality.

Manufacture under license/ technology collaboration agreements with phased indigenization:
While notifying the minimum local content, Nodal Ministries may make special provisions for
exempting suppliers from meeting the stipulated local content if the product is being manufactured in
Indiaunder a license from aforeign manufacturer who holds intellectual property rights and where there
isa technology collaboration agreement / transfer of technology agreement for indigenous manufacture
of aproduct developed abroad with clear phasing of increasein local content.

In procurement of all goods, services or works in respect of which there is substantial quantity of public
procurement and for which the nodal ministry has not notified that there is sufficient local capacity and
local competition, the concerned nodal ministry shall notify an upper threshold value of procurement
beyond which foreign companies shall enter into ajoint venture with an Indian company to participatein
the tender. Procuring entities, while procuring such items beyond the notified threshold value, shall
prescribe in their respective tenders that foreign companies may enter into a joint venture with an Indian
company to participate in the tender. The procuring Ministries/Departments shall also make special
provisions for exempting such joint ventures from meeting the stipulated minimum local content
reguirement, which shall be increased in a phased manner.

Powers to grant exemption and to reduce minimum local content: The administrative Department
undertaking the procurement (including procurement by any entity under its administrative control),
with the approval of their Minister-in-charge, may by written order, for reasons to be recorded in
writing,

(@) reduce the minimum local content below the prescribed level; or

(b) reduce the margin of purchase preference below 20%; or

(c) exemptany particular item or supplying entities from the operation of this Order or any part of the
Order.

The Administrative Department, while seeking exemption under this para, shall certify that such an
item(s) has not been notified by Nodal Ministry/ Department concerned under para 13.4 (a) of the Order.

A copy of every such order shall be provided to the Standing Committee and concerned Nodal Ministry /
Department. The Nodal Ministry/Department concerned will continue to have the power to vary its
notification on Minimum Local Content.

Directions to Government companies. In respect of Government companies and other procuring
entities not governed by the General Financia Rules, the administrative Ministry or Department shall
issue policy directions requiring compliance with this Order.

Standing Committee: A standing committee is hereby constituted with the following membership:
Secretary, Department for Promotion of Industry and Internal Trade—Chairman Secretary, Commerce—
Member Secretary, Ministry of Electronics and Information Technology—Member Joint Secretary
(Public Procurement), Department of Expenditure—Member Joint Secretary (DPIIT)—Member-
Convenor. The Secretary of the Department concerned with a particular item shall be a member in
respect of issues relating to such item. The Chairman of the Committee may co-opt technical experts as
relevant to any issue or class of issues under its consideration.

Functions of the Standing Committee: The Standing Committee shall meet as often as necessary, but
not less than once in six months. The Committee

(@) shal oversee the implementation of this order and issues arising therefrom, and make
recommendations to Nodal Ministries and procuring entities.

(b) shall annually assess and periodically monitor compliance with this Order

(c) shall identify Nodal Ministries and the allocation of items among them for issue of notifications on
minimum local content

(d) may require furnishing of details or returns regarding compliance with this Order and related
matters

(e) may, during the annual review or otherwise, assess issues, if any, where it is felt that the manner of
implementation of the order results in any restrictive practices, cartelization or increase in public
expenditure and suggest remedial measures

(f) may examine cases covered by paragraph 13.19 above relating to manufacture under license/
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13.25.

13.26.

13.27.

14.
14.1.

14.2.

technology transfer agreements with a view to satisfying itself that adequate mechanisms exist for
enforcement of such agreements and for attaining the underlying objective of progressive
indigenization

(g) may consider any other issue relating to this Order which may arise.

Removal of difficulties: Ministries /Departments and the Boards of Directors of Government companies
may issue such clarifications and instructions as may be necessary for the removal of any difficulties
arising in the implementation of this Order.

Ministries having existing policies: Where any Ministry or Department has its own policy for
preference to local content approved by the Cabinet after 1st January 2015, such policies will prevail
over the provisions of this Order. All other existing orders on preference to local content shall be
reviewed by the Nodal Ministries and revised as needed to conform to this Order, within two months of
the issue of this Order.

Transitional provision: This Order shall not apply to any tender or procurement for which notice
inviting tender or other form of procurement solicitation has been issued before the issue of this Order.

SHARING LAND BORDER WITH INDIA CLAUSE:

Any bidder from a country which shares a land border with India will be €eligible to bid in any
procurement whether of goods, services (including consultancy services and non-consultancy services)
or works (including turnkey projects) only if the bidder is registered with the Competent Authority.
Further, any bidder (including bidder from India) having specified Transfer of Technology (TOT)
arrangement with an entity from a country which shares aland border with India, shall aso require to be
registered with the same competent authority.

DEFINITION

(A) “Bidder” (including the term ‘tenderer’, ‘consultant’ or ‘service provider’ in certain contexts)
means any person or firm or company, including any member of a consortium or joint venture (that
is an association of severa persons, or firms or companies), every artificial juridical person not
falling in any of the descriptions of bidders stated hereinbefore, including any agency branch or
office controlled by such person, participating in a procurement process.

(B) “Bidder from a country which shares a land border with India” for the purpose of para (A)
above means:; -

a.  Anentity incorporated, established or registered in such a country; or
b. A subsidiary of an entity incorporated, established or registered in such a country; or

c.  An entity substantially controlled through entities incorporated, established or registered
in such a country; or

d.  Anentity whose beneficial owner is situated in such a country; or
e.  Anlndian (or other) agent of such an entity; or
f. A natural person who isacitizen of such a country; or

g. A consortium or joint venture where any member of the consortium or joint venture falls
under any of the above; or

h. A System Integrator which is offering products/services from entities falling under any of
the above.

(C) Thebeneficial owner for the purpose of para (B).d above will beasunder:

a In case of a company or Limited Liability Partnership, the beneficia owner is the natura
person(s), who, whether acting alone or together, or through one or more juridical person,
has a controlling ownership interest or who exercises control through other means.

i. “Controlling ownership interest” means ownership of or entitlement to more than
twenty-five per cent. of shares or capital or profits of the company;
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14.3.

14.4.

14.5.
14.6.

14.7.

14.8.

14.9.

15.

15.1.

ii. “Control” shall include the right to appoint majority of the directors or to control the
management or policy decisions including by virtue of their shareholding or
management rights or sharehol ders agreements or voting agreements;

b. In case of a partnership firm, the beneficial owner is the natural person(s)who, whether
acting alone or together, or through one or more juridica person, has ownership of
entitlement to more than fifteen percent of capital or profits of the partnership;

c. In case of an unincorporated association or body of individuals, the beneficial owner isthe
natural person(s), who, whether acting alone or together, or through one or more juridical
person, has ownership of or entittement to more than fifteen percent of the property or
capital or profits of such association or body of individuals;

d. Where no natural person is identified under (i) or (ii) or (iii) above, the beneficial owner is the
relevant natural person who holds the position of senior managing official;

e. In case of atrugt, the identification of beneficia owner(s) shal include identification of the
author of the trust, the trustee, the beneficiaries with fifteen percent or more interest in the trust
and any other natural person exercising ultimate effective control over the trust through a chain
of control or ownership.

(D) An Agent is a person employed to do any act for another, or to represent another in dealings with
third person.

The successful bidder shall not be allowed to sub-contract works to any contractor from a country which
shares aland border with India unless such contractor is registered with the Competent Authority.

Bidders may please note that in the event of acceptance of their bid on the certificate for compliance
given by them and if the same is found to be false at any stage, the false certificate would be a ground
for immediate termination of contract and further legal action in accordance with the Law.

The registration shall be valid at the time of submission of bid and at the time of acceptance of bid.

If the bidder was validly registered at the time of acceptance / placement of order, registration shall not
be arelevant consideration during contract execution

Certificate regarding compliance:Bidder must submit a certificate as per Annexure- D along withthe
bid. If such certificate given by a bidder whose bid is accepted is found to be false, this would be a
ground for immediate termination and further legal action in accordance with law.

Validity of Registration:

In respect of tenders, registration should be valid at the time of submission of bids and at the time of
acceptance of bids. In respect of supply otherwise than by tender, registration should be valid at the time
of placement of order. If the bidder was validly registered at the time of acceptance / placement of order,
registration shall not be arelevant consideration during contract execution.

Notwithstandinganything contained therein, it is hereby clarified that the above provisions will not apply
to bidders from those countries (even if sharing a land border with India) to which the Government of
India has extended lines of credit or in which the Government of India is engaged in development
projects. Updated lists of countries to which lines of credit have been extended or in which development
projects are undertaken are given in the website of the Ministry of Externa Affairs.

SPLITTING OF TENDERED QUANTITY:

Case of no prior decision to split the order —

15.1.1. Normally full order should be placed on L-1 firm. However, if after due processing, it is
discovered that the quantity to be ordered is more than what L-1 alone is capable of supplying
and there was no prior decision to split the quantities, then this aspect should be recorded in TC
Minutes / acceptance in direct acceptance cases. The quantity being finally ordered will be
distributed among the other bidders in a manner that will be fair, transparent and equitable. The
manner of splitting will take specific note of the following parameters

0) Past Performance of bidders
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15.2.

15.1.2.

(i) Capacity of bidders

(iii)  Delivery requirementsin the tender
(iv)  Quantity under procurement

(v) Vital / Safety nature of the items.

In the absence of any differentiation on the above parameters, the manner of splitting will be
based on the stipulation given in para 15.2 below.

Case of pre-decided split ordering —

15.2.1.

15.2.2.

15.2.3.

Railway may decide in advance to have more than one source of supply on account of delivery
requirement in tender, past performance and capability of bidders, quantity under procurement
and vital/safety nature of items.

Following provisions shall be applicable in al such cases of pre-decided split ordering —

(A) The Purchaser reserves the right to distribute the procurable quantity on one or more of
the eligible tenderers. Zone of consideration of such eligible tenderers will be the right of
the Purchaser. The zone of consideration will be a dynamic mix of inter-se position of
firms, supply performance of the firms, quantity being procured, critically of and lead
time of supply of the item, number of established suppliers, their capacity etc.

(B) Whenever such splitting of the procurable quantity is made, the quantity distribution will
depend (in an inverse manner) upon the differential of rates quoted by the tenderers
(other aspectsi.e. adequate capacity-cum-capability, satisfactory past performance of the
tenderers, outstanding orders load for the Railway making the procurement, quoted
delivery schedule vis -a -vis the delivery schedule incorporated in the tender enquiry etc.,
being same/similar) in the manner detailed in the table below:

Price differentiadl between | Quantity distribution ratio between L1 and L2
Lland L2

Upto 3% 60: 40
More than 3% and upto 5% | 65:35
More than 5% At least 65% on the L1 tenderer. For the quantity to be

ordered on the L2 tenderer, TC/TAA shall decide.

It should be noted that L-1 will be the bidder who is technically suitable for bulk quantity
regular order. In the phrase ‘differential rates quoted by the tenderer’, the quoted rate would
mean

i.  When no price negotiation has been called for, the origina rates as obtained at the
time of tender opening. However, the rate of the highest eligible tenderer within the
zone of consideration has to be per se reasonable

ii. When price negotiation has been called for, the reference L1 rate for assessment of
ratio will be the original rate of L1 firm (suitable for bulk quantity) — say firm “A” -
as obtained at the time of tender opening

(C) If gplitting of quantity is required to be done by ordering on tenderers higher than the
L2 tenderer, then the quantity distribution proportion amongst the tenderers will be
decided by transparent/logical/equity based extrapolation of the model as indicated in
above Para.

(D) In cases of pre-decided splitting if the purchaser decides not to split the ordered
quantity, the reason for the same should be recorded in TC minutes/acceptance in direct
acceptance cases.

In the cases of inadequate Capacity-cum-capability, dissatisfactory past performance, large
quantity of outstanding orders (liquidation of which will take very long time) etc., the Purchaser
shall have the right to distribute the procurable quantity amongst tenderers with due
consideration to these constraints and in such a manner that would ensure timely supply of
material in requisite quantity to meet the needs of operation, maintenance, safety etc., of the
Railways, regardless of inter-se-ranking of the tenderers and in a fair and transparent manner
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16.

17.

17.1.

17.2.

17.3.

17.4.

17.5.

with due conformity to the Principles of Natural Justice and Equity.

15.2.4. For cases where the Rlys/PUs had entered into ToT/JV agreements, the following clause should
be stipulated as tender conditions.

“As the Rly. has entered into ToT/JV agreement with......... no.of firms, they reserve the right
to place orders on al such ToT/JV agreement partners. However, for ratio/proportion of
quantity distribution among such agreement partners, conditions as detailed in Para 15.2.2 (b)
shall apply with the exception that the aspect of ‘per-se reasonability’ will not be applicable”

15.2.5. Notwithstanding the above, there can be exceptional situations where Purchaser may cometo a
conclusion that splitting is neither possible nor feasible and/or not desirable in the
administrative interest. In such exceptional situations, Purchaser reserves the right not to split
the quantity despite pre-decided splitting clause in the tender condition.

QUANTITY OPTION CLAUSE —

For tenders valuing Rs.1.5 Crore and above, the purchaser shallhave the right to increase the ordered
quantity by a quantity not exceeding 30% of the ordered quantity on the same price and terms and
conditions during the currency of the contract, with suitable delivery schedule for the enhanced quantity.
The purchaser can vary the order quantity by exercising the option clause during the currency of the
contract giving reasonable time / notice for executing such increase. Option clause can be exercised up
to last date of scheduled DP Mentioned in purchase order, even if the supply of original ordered quantity
is completed before the last date of scheduled delivery.

PAYMENT TERMS:

Unless otherwise agreed upon, 100% payment shall be made after receipt and acceptance of stores by the
consignee. Payment will be made on submission of billsin the prescribed format, accompanied with the
reguired documents and in accordance with the instructions given in the purchase order.

In deserving cases, payment upto 95% against Physical Receipt Certificate duly signed/counter signed
by a Gazetted Officer physicaly or digitally, and original copy of the Inspection Certificate may be
considered as per IRS Conditions of Contract. In such cases, balance payment will be made after receipt
and acceptance of stores by the consignee.

In exceptional cases, 98% and 2% payment can also be considered within the framework of extant rules
and procedures.

For Machinery& Plant items: 80% payment will be allowed after receipt of the machine in good and
acceptable condition at consignee’s end against inspection certificate and the supplier’s challan certified
by the consignee Gazetted Officer. Balance 20% payment will be made on successful installation,
commissioning, testing and proving test of the machineand also furnishing of a Bank Guarantee towards
warranty obligations for 10% of the value of the machinery or plant. However, percentage of the
payment (i.e. 80% & 20%) may vary depending on the nature of Machinery & Plant as declared by the
purchaser in the NIT.

Mode of payment through Letter of Credit(LC) as optionin Supply/Works contracts

17.5.1. Ministry of Railways has decided that henceforth, all Tenders invited by Zona Railways and
Production Units, both for Supplies/ Works (including all service and maintenance contracts),
having estimated value of Rs 10 lakhs and above, shall include in tender conditions, an option
for the supplier/contractor to take payment from Railways through a letter of credit (LC)
arrangement. This would be subject to the following:

(i) The bidder, at the time of bidding itself, shall exercise an option in writing, in favour of
taking payment due against the said tender, through L C arrangement.

(if) The option so exercised, shall be an integral part of the bidder’s offer. Option once
exercised shall be final and no change shall be permitted, thereafter, during the course of
execution of contract.

(iii) The incidental cost towards issue of LC and operation thereof (LC operating charges,
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including bank charges for opening of LC) shall be borne by the supplier/contractor.

(iv) The above arrangement should be made a part of the Tender conditions and Contract
conditions.

(v) TheLCwill beasight LC.

17.5.2. The Banker for Railways for the ensuing one year, for opening domestic |etters of credit shall
be State Bank of India through its branches. The arrangement would cover al such contracts
finalized against tender issued in the said year and shall extend till final execution of these
contracts.

17.5.3. The schedule of payment liability arising in the contract shall be established by the Railways
based on the prescribed delivery schedule/stages of supply/work, in consultation with
supplier/contractor. The Railway’s Banker should also be involved in the process to assess
value of LC and terms and conditions of LC.

17.5.4. The LC condition of Railways shall inter-alia provide that Railways will issue a Document of
Authorization on claims preferred by supplier/contractor, for completed Work/Supply to enable
them to claim the authorized amount from their Banker. The Document of Authorization will be
issued against each Bill submitted for payment by supplier/contractor, after exercising laid
down checks as per Railways’ Codes and Manuals, in executive and accounts branches. The
Accounts Officer responsible for passing the claim will issue the Document of Authorization.
Issue of Document of Authorization will be captured in IPAS and IREPS to ensure that there is
no duplicate payment against the said Bill and also to enable the supplier/contractor to view
status of the claim. The Letter of credit signed between the bank and Railway should
specifically mention that any excess/wrong payment made by the bank and later detected by the
Railways, will be recovered from the bank.

17.55. The Railways will ensure that Document of Authorization is generated well within the time
prescribed. Non-issue of Document of Authorization must be communicated, with reasons
thereof, to concerned supplier / contractor electronically.

17.5.6. The supplier/contractor will present the Document of Authorization to his’her Banker for
necessary payments as per LC terms and condition. After release of payment to the supplier, the
banker of the supplier/Contractor will send this Document to the Railways’ Banker for release
of payment to them (supplier’s Banker). The Railway’s Banker will reimburse, claim made by
Banker of supplier/contractor, against original Document of Authorization after verifying
signatures of authorized signatory of Railways and Bill of Exchange issued by
contractor/supplier.

17.5.7. The LC charges paid by the Railways for opening and operation of LC shall becharged to the
relevant expenditure head:

Misc Advance (LC charges paid to bank)  Dr.
Misc. Adv GST (IGST/CGST/ SGST)Dr
Cheques & BillsCr
The amount of GST paid shall be available for set off against output liability.
17.5.8. Onissue of Document of Authorization, following accounting entries shall be made:-

Relevant Expenditure headDr.
Misc. Adv.Cr.

(Clearance of LC charges paid to bank from LC operating charges collected from party
GST onincidental charges shall he paid by the party on reverse charge basis)

Sundry Other Earnings - Cr
(Amount recovered over and above L C charges paid to Bank)
Demands Payable/ Misc Advance Cap* Cr.

(As the case may be- as per letter authorization - * Demands Payable for Revenue and
Misc Advance Cap for capital transaction)

An invoice shall he issued against party for collecting the incidental charges at the
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17509.

17.5.10.

17.5.11.

17.5.12.

time of issue of Document of Authorization.

The reimbursement procedure in case of accredited banks selected as Railways’ banker will be
directly debiting the amount to the government account through scrolls. In case of non-
accredited banks, the Accounts Officer concerned while authorizing a non-accredited bank to
open LC will send copy of their letter to RBI/ Public Accounts Department / Mumbai and after
verification/checks regarding authorization, RBI/ PAD will forward the papers to RBI/ CAY
Nagpur with appropriate instructions for debiting Govt. account and make reimbursement to the
paying bank on demand. After making the payment, the non-accredited bank authorized to open
LC will send documents and also Accounts Officer’s letter in original to RBI/CAS /Nagpur for
debiting Govt account and getting reimbursement. After making payment to the party, the
paying bank will also send a copy of the scrollsdocuments to the PAO who issued the
authorization for opening of LC. A copy of the scroll will also be send to Local Point Branch of
the bank for settlement and reporting as per extant system in vogue. The scroll should contain
LCDA no. on scroll to facilitate reconciliation. Daily MIS thereof shall also be sent to CRIS.

On receipt of debit scrolls /documents, the Accounts Office will conduct necessary checks and
debit Demands Payable /Misc. Advance (Cap) by credit to suspense head 8660-PSB Suspense.
This suspense will be cleared by the Accounts Officer on receipt of the clearance memo from
CAS/Nagpur.

The Railways will get confirmation from their Banker once the payment is released to
supplier's/contractor's Banker. Acknowledgment will be placed in Purchase Order/Contract file
and Contractors ledger and works Register/ Purchase Suspense Ledger will be updated
accordingly.

Instructionsfor tendererson L C mode of Payments:-

Scheme of Letter of Credit forDomestic Supplies (including all service and maintenance
Contracts) tenders, havingestimated value of Rs.10 lakhs and above.

a  All Tenders invited by Zona Railways and Production Units, having estimated value of
Rs.10 lakhs and above.

b. TheLCwill beasight LC.

c. The bidder, at the time of bidding itself, shall exercise an option, in favour of taking
Payment due against the said tender, through LC arrangement, the option so exercised,
shall be an integral part of the bidders offer.

d. Option once exercised shall be final and no change shall be permitted, thereafter, during
execution of contract.

e. Theincidental cost @0.15% of LC value, towards issue of LC and operation thereof shall
be borne by the supplier/contractor and shall be recovered from their bills.

f. State Bank of India through its branches shall be the Banker for Railways for opening
domestic letters of credit for ensuing year. The arrangement would cover all such contracts
finalized against tender issued during the said period and shall extend till final execution of
these contracts.

g. The schedule of payment liability arising in the contract shall be established by
the Railways based on the prescribed delivery schedul e/stages of supply.

h. The acceptable, agreed upon document for payments to be released under the LC so
opened shall be a Document of Authorization.

i.  The supplier/contractor shall submit their bills for completed supply to the bill processing
authority mentioned in supply/contract agreement to issue Document of Authorization to
enable supplier/contractor to claim the authorized amount from their Banker.

j- Accounts officer responsible for passing the claim will issue the Document
of Authorization.

k. The supplier/contractor shall take print out of the Document of Authorization available on
IREPS portal and present his claim to his banker(advising bank) for necessary payments
as per LC terms and conditions. The claim shall comprise LC Document of Authorization,
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Bill of Exchange and invoice.

I.  The bank shall also recover any amount as may be advised by Railway against the
contractor/supplier.

m. The contractor/vendor shall indemnify and save harmless the railway from and against all
losses, claims and demands of every nature and description brought or recovered against
the Railways by reason of any act or omission of the Contractor/Vendor, his agents or
employees, in relation to the letter of Credit(LC). All sums payable/borne by Railways on
this account shall be considered as reasonable compensation and paid by
Contractor/vendor.

18. MODE AND PROCEDURE OF STORESBILL PAYMENT:

18.1.

18.2.

18.3.

18.4.

18.5.

18.6.

19.
19.1.

19.2.

Payment of the bills of suppliers will be done through ELECTRONIC FUND TRANSFERS only like
NEFT, RTGS etc. For this, firms will submit their Bills online in IREPS. Firms must ensure that they
submit Tax Invoice; completein all respects. Firms will also ensure that their Account Detailsin IREPS
System remains updated all the time, as payment of bills will be done in that Account only. Separate
Mandate Form/NEFT Bank Mandate Form giving Bank Account details is not required now during the
submission of bills

Payment is also made through a letter of credit (LC), provided such an option is exercised by the
tenderers. Further, option once exercised, shall be fina and no change shall be permitted, thereafter,
during execution of contract.

The payment shall be subject to recoveries, if any, under the liquidated damages clause and denial
clause of the IRS Conditions of Contract or deduction of any amounts for which the Contractor may be
liable under the contract against this tender or any other contract in respect of which the President of
Indiaisthe Purchaser.

Payment for the stores or each consignment thereof will be made to the Contractor on submission of bill
accompanied with the prescribed documents mentioned in the contract. In cases where Price Variation
Clause (PVC) is part of the contract, a working sheet along with documents in support of the PVC must
be submitted at the time of claiming payment.

Discounts / rebates linked with early payment and / or early granting of Receipt Note etc within
specified days will not be considered for determination of inter-se ranking of the offers. However, the
Railways reserves the rights to avail themselves of such rebates/ discounts during payment.

The payment shall be subject to recoveries, if any, under the liquidated damages clause of the IRS
Conditions of Contract or deduction of any amounts for which the Contractor may be liable under the
contract against this tender or any other contract in respect of which the President of India is the
Purchaser.

INSPECTION CLAUSE:
Inspecting Agencies.

The ingpection of stores will be conducted by the agency nominated by the Purchaser, such as
Consignee/TPI agency/DRDO/others as specified in the contract at the manufacturer’s
premises and/or on receipt of the stores at the destination. The tenderer’s acceptance of the
same will be implied unless his offer stipulates inspection clause to the contrary. The
tenderers shall indicate the place of manufacture and inspection in their offers.

In case the purchase order is placed on the traders/agents for items which are peculiar to the
railways, the Purchaser reserves the right to carry out the inspection at the manufacturer’s
premises. Authorised deders/agents of manufacturers should indicate the details of
manufacturer in their quotation and confirm inspection of stores at the manufacturer's
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19.3.

19.4.

19.5.

19.6.

19.7.

19.8.

19.9.

19.10.

20.

20.1.

premises.

Stores shall be dispatched directly from the premises of the manufacturer to the consignee
after inspection and acceptance by the nominated inspection agency. Manufacturer’s Test and
GuaranteeCertificate, wherever applicable, will be submitted with each lot of supplies.

In case of pre-dispatch inspection by third party (e.g TPl agency/DRDO/ as mentioned in
P.O.), wherever testing of material is involved, relevant test certificate/test reports/lab reports
should be submitted,duly endorsed by the authority nominated to conduct inspection, along
with supply apart from inspection certificate. This shall also be applicable in cases of
inspection by nominated third party againstManufacturer’s test certificate.

Wherever the inspecting authority is specified in the tender documents, tenderers are
requested to quote accordingly. At a later date, any request for change in inspection clause
will not be considered, exceptin exceptional circumstances to be decided by the Purchaser.

Material particular to railways, such as, parts and fittings of rolling stock except raw
materias, which have been found rejected by the inspecting agency and could not be rectified
during inspection, are required to be defaced by the ingpection authority to avoid recycling of
such rejected material. All such rejected materials peculiar to railways will be mechanically
defaced to prevent sale to Railways again.

In case items which are to be purchased to IS specification and where S| certified
manufacturers exist, the purchase of such items will be made for 1SI marked product only if
tenderer’s offers are technically suitableand licence acceptable. In the case of placement of
purchase order directly on an 1S licensed manufacturerfor ISl marked product, the materia
can be accepted on firm’s WTC, without any third party inspection. Insuch cases, the
tenderers shall submit copy of valid ISI/BIS licence along with the offers, failing which
theiroffers are liable to be passed over.The Work Test Certificate (WTC) should contain the
following details:

i) Details and types of tests that are prescribed to be conducted for the material.

ii) Certification to the effect that all relevant tests have been carried out and that the materia
suppliedqualifies and satisfies the relevant parameters and values assigned for such tests.
iii) Name and capacity / designation (stamp) of the authorised signatory who has conducted

such test(s) and passed the material.

In case the firms fail to offer the material for inspection against inspection call issued to
inspecting agency or if the materials have to be re-inspected due to reection of the
material at firm‘s premises by inspecting agency or due to non-dispatch of material
within validity of inspection certificate, then the inspection charges applicable for the
offered quantity and actual test charges incurred will be paid by the supplier to inspecting

agency.
Traders/ authorized agents are required to offer material for inspection preferably at
manufacturer’s premises only.

Final inspection and acceptance of the supplied material will bedone by the Consignee
after receipt of the material.

HANDLING OF REJECTIONS OF PRE-INSPECTED ITEM AND
WARRANTY REJECTIONS:

Two kinds of rejections occur in case of pre-inspected supplies made by vendors:
A. Pre-inspected materia rejected by consignee at the time of receipt

B. Material rejected in warranty

The methodology of handling these rejections will be as under:
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A.

Pre-inspected material rejected by consignee at the time of receipt-

i. In case of rgection of pre-inspected goods at consignee end, the materia rejection
advicelrgjection memo should be sent by consignee to al concerned: i.e
Firm/Supplier, Purchaser, Pre-inspecting agency, Paying authority as per the contract
without fail.

ii. In case payment has been made to the firm for the material, the concerned paying

authority as per contract should note the rejection advice details in its recovery register
for effecting recovery of payments made, as the case may be.

iii. Joint inspection of rejected materia will be held with pre-inspecting agency and the

firm. The ultimate authority for decision to conduct joint inspection will be consignee.
However, if the firm does not desire to have/to attend joint inspection or in case of
failure of ether of the two parties (inspecting agency and the firm/supplier) to
associate with joint inspection, the joint inspection should be held by the consignee
with whichever of the two parties comes for joint inspection. Irrespective of whether
the party(ies) attends joint inspection or not, the modality of joint inspection will have
to be completed within 21 days of communication of rejection advice to the supplier
(in line with IRS conditions of contract). For imported material, the time limit will be
45 days.

iv. Firm may be permitted to collect the rejected goods only after the firm has deposited

B.

the payments aready made by Railway/Purchaser (if any) to the firm or equivalent
amount has been recovered for this purpose.

Material rejected in warranty :

Handling of warranty rejections will be governed by Railway Board Letter No.
2022/RS(G)/779/7(3390005) dated 17.10.2022 and 26.10.2023, along with any subsequent
amendments available on the official Indian Railways website (https://indianrailways.gov.in) as on
the tender closing date. These letters are included in this bid document as Annexure 'E'.

21. STATUTORY VARIATION CLAUSE:

0]

(ii)

(iii)

Statutory Variation in taxes and duties, or fresh imposition of taxes and duties by State/ Central
Governments in respect of the items stipulated in the contract (and not the raw materials thereof),
within the origina delivery period stipulated in the contract, or last unconditionally extended
delivery period shall be to Railways' account. Only such variation shall be admissible which takes
place after the submission of bid. No claim on account of statutory variation in respect of existing
tax/duty will be accepted unless the tenderer has clearly indicated in his offer the rate of tax/duty
considered in his quoted rate. No claim on account of statutory variation shall be admissible on
account of misclassification by the supplier/ contractor.

However, in case of misclassification of GST rates for the tendered item by firm in their offer, the
extra expenditure on account of GST will be borne by the firm and benefits under SV C will not be
applicablein case of misclassification.

Whenever the successful bidder invoices the goods at GST rates or HSN No. which is different
from that incorporated in the purchase order, payment shall be made as per GST rate which is
lower of the GST rate incorporated in the purchase order.

22. CARTEL FORMATION:

22.1. TheTenderers are expected to quote most competitive prices.

22.2. Thefirmswho quote in cartel are warned that their names may be deleted from list of approved sources
in addition of referring the matter to The Competition Commission of India (CCl).

22.3. Wherever dl or most of the approved firms quote equal rates and cartel formation is suspected, the
purchaser reserves the right to place order on one or more firms with exclusion of the rest, without
assigning any reasons thereof.
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22.4.

22.5.

Offers of the firms are liable to be rejected in case Cartel Formation is suspected. Railways however
reserve the right to order on one or more firms any quantity.

Whenever tender is floated with purchase restriction from sources approved by nominated authorities
and there exists a suspected Cartel situation by approved sources or the rates available from approved
source/sources are adjudges unreasonably high, despite fair efforts as permissible, the purchaser reserves
the right to place orders on firms outside the approved vendors list, without any restrictions.

23. WARRANTY BANK GUARANTEE (WBG):

For items like machinery and Plant, Costly equipment, capital Spares etc., WBG (As per annexure ‘A’)
has to be decided as detailed below, as decided by the purchaser stipulating in NIT/Purchaser order/etc.

FIRM HAS TO DEPOSIT WARRANTY BANK GUARANTEE FOR 10% OF VALUE OF THE
CONTRACT (for supplies) TO THE CONSIGNEE COVERING THE GUARANTEE/WARRANTY
OBLIGATION. WARRANTY B.G. TO BE SUBMITTED AS PER TERMS AND CONDITIONS OF
THE CONTRACT AND SHALL BE VALID BEYOND 2 MONTHS FROM THE EXPIRY OF
WARRANTY OBLIGATION. PART WARRANTY BG FOR PART SUPPLY/PAYMENT IS
PERMITTED.

24. PACKING AND MARKING OF MATERIALS SUPPLIED:

25.

25.1.

25.2.

The tenderer should agree to indicate the Manufacture’s Name or Trademark, Month and Year of
manufacturing by casting/ stamping/ etching/ embossing etc. on the material or the packing of the
material as per drawing/specification or feasibility, as the case may be, without affecting the
functional utility and structural stability of the components/material.

Material should be packed in environmentally accepted desirable packing suitable for shipments so as
to reach the consignee in factory fresh conditions.

PUBLICPROCUREMENT POLICY FOR GOODS PRODUCED AND
SERVICES RENDERED BY MICRO AND SMALL ENTERPRISES (MSES)

Criteria for classification of enterprises based on investment and turnover and other related aspects has
been issued vide Gazette Notification no. 1875 dated 26.06.2020 by Ministry of Micro, Small and
Medium Enterprises. The same as amended from time to time is applicable in the tenders. In case,
conditions containedin the above notification contradict with any of the tender conditions, conditions
contained in the above notification as amended will prevail.

As per above notifications, following criteria for classification of Micro, Small and Medium Enterprises
has come into effect from 01.07.2020:

(& A Micro enterprise, where the investment in Plant and Machinery or Equipment does not exceed
one crores rupees and turnover does not exceed five crores rupees,

(b) A Small enterprise, where the investment in Plant and Machinery or Equipment does not exceed ten
crores rupees and turnover does not exceed fifty crores rupees;

(c) A Medium enterprise, where the investment in Plant and Machinery or Equipment does not exceed
fifty crores rupees and turnover does not exceed two hundred and fifty crores rupees.

Note: In case of an upward change in terms of investment in plant and machinery or equipment or
turnover or both, and consequent re-classification, an enterprise shall continue to avail of al non-tax
benefits of the category (micro or small or medium) it was in before the reclassification, for a period of
three years from the date of such upward change. Firms claiming to avail such benefits must submit
documentary evidence indicating date of upward reclassification along with the offer.

As per the extant Public Procurement Policy of the Government of India, Micro and Small Enterprises
(MSEs) having current and valid UDY AM registration are entitled for benefits and purchase preferences
extended to them. MSEs who are interested in availing themselves of these benefits must upload
UDYAM registration certificate with their offer. Note: Trading enterprises/authorized dealers of
manufacturers are not covered under the definition of Micro and Small Enterprises.
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25.3.

25.4.

25.5.

25.6.

25.7.

MSEs having UDY AM registration certificate as mentioned at para 25.1 are entitled for the following
benefits:

i) MSEs having UDYAM registration certificate will be exempted from payment of Earnest
Money.

i) In tenders, participating MSEs whose bids are technically suitable and quote a price within price
band of L1 + 15% shall be allowed to supply a portion of the requirement by bringing down their
price to L1 price, in a situation where L1 price is from other than a MSE. Such MSEs can be
together ordered up to 25% of net procurable quantity.

iii) A minimum of 4% of the net procurable quantity within the 25% of quantity earmarked for
MSEs will be from MSEs owned by Scheduled Caste/ Scheduled Tribe (SC/ST) Entrepreneurs.
In the event of failure of such MSEs to participate in the tender process or meet tender
requirements and L-1 price, 4% of procurable quantity earmarked from MSEs owned by
Scheduled Caste/ Scheduled Tribe (SC/ST) Entrepreneurs will be met from other M SEs.

iv) A minimum of 3% of net procurable quantity, within the 25% of procurable quantity earmarked
for MSEs will be procured from women owned M SEs.

V) In case tendered item is non-splittable/non-divisible , Purchaser may award the full net
procurable quantity to M SE quoting price within price band L1+15%, considering spirit of policy
for enhancing the Govt. procurement from M SE.

In case of non-compliance of requirements of para 25.1 above, such offers will not be liable for
consideration of benefits detailed in para 25.2 given above.

Traders and authorized agents of manufacturers are not eligible to avail the benefits extended under the
Public Procurement Policy for M SEs.

An MSE shall be considered as that owned by SC/ST in following cases:

a) In case of proprietary MSE, proprietor(s) shall be SC/ST.

b) In case of partnership MSE, the SC/ST partners shall be holding at least 51% shares in the unit.
¢) In case of Private Limited Companies, at least 51% share shall be held by SC/ST promoters.

In case, the tenderer isaMicro or Small Enterprises (MSE), the tenderer shall aso furnish the following
detailsin their offer:

(i)  The category of the tenderer:
a) Whether vendor is Micro Enterprise or
b) Whether vendor is Small Enterprise.

(ii) Each of the above categories must further mention the sub-classification that whether the
tenderer is an enterprise

a) Owned by Scheduled Castes(SC)
b) Owned by Scheduled Tribes(ST)
¢) Owned by women entrepreneurs
d) Owned by other than the above three categories.

(iii) Confirmation that whether documentary proof of UDY AM registration indicated in Para 25.1
above has been attached with the offer, is required to be submitted with Bid.

In case, the tendered item is restricted for placement of bulk orders on approved sources, then the criteria
for placement of orders on MSEs under the Public Procurement Policy for MSEs will additionally
reguire that the M SE firms are one of the approved sources for the tendered item.

26. GUIDELINESFOR ELECTRONIC REVERSE AUCTION (eRA)

26.1.

Bidder will be smultaneously required to submit a Technical & Commercial Bid and Initial Price Offer.

BID DOCUMENT OF METRO RAILWAY, KOLKATA FOR STORES TENDERS - VERSION 1.0(w.e.f.03.09.24)
32| 114



26.2.

26.3.

26.4.

Offers found eligible for bulk order shall be categorized as “Qualified for Bulk Order for the purpose of
RA” and offers found eligible for developmental order shall be categorized as “Qualified for
Development Order for the purpose of RA”.

Offers not complying with essential technical and commercial requirements of the tender shall be
declared asineligible for award of contract.
Technical and commercial evaluation of bids shall be done by a tender committee, as per extant
guidelines, delegation and the estimated val ue of tender. Recommendations of tender committee shall be
considered by tender accepting authority, as per existing guidelines.
Financial bid:
Financial bid shall comprise of fina price offer obtained through reverse auction. Following conditions
and procedure shall be followed in selection of bidders for conduct of reverse auction.
26.4.1. Selection of vendors for reverse auction for award of contract in bulk ordering in stores tenders:
Number of tenders Number of tenderersto be | Remarks
qualified for award of selected for reverse
contract/bulk order auction
<3 Nil * The bids disallowed from participating in
3to6 3 the reverse auction shall be the highest
More than 6 50% of vendors qualified bidder(s) in the tabulation of initial price
for bulk order/award of offer. In case the highest bidders quote the
contract (rounded off to same rate, the initial price offer received
next higher integer). last, as per time log of IREPS, shall be
removed first, on the principle of last in
first out, by IREPS system itself.

Note

26.4.2.

*|f the number of tenderers qualified for bulk order/award of contract islessthan 3, RA shall
not be done and tender may be decided on the basis of initia price offer(s).

In case of stores tender selection of vendors for Reverse Auction for developmental ordering :
Offers qualified for Developmental order with initial price offer lower than the highest initial
price offer of a vendor qualified for Bulk Order and selected for Reverse Auction after
elimination, shall be allowed to participate in RA.

MSE criteria : All MSEs (Micro and Small Enterprises) found Qualified for Bulk
/Developmental Orders/Award of Contract but could not be selected for Revere Auction as per
criteria stipulated in para 26.4.1 and 26.4.1 Note (ii) above, but are within the range of 15% of
lowest initial price offer of the bidder qualified for bulk order shall be permitted to participate
in the Reverse Auction, irrespective of their inter-se ranking on the basis of initia Price Offer.
Such M SEs shall be over and above the number of vendors selected for Reverse Auction, as per
in Para 26.4.1 and 26.4.1 Note (ii) above. In case of Stores tenders , lowest initial price bid
shall mean lowest initial price bid of vendor qualified for bulk order. However, in case of al the
bidders qualifying for bulk as well as for Developmental order (before applying elimination
criteria) are within MSE Category, this clause shall not apply.

Make in India criteria: All bidders eligible for benefits under Public Procurement (Preference to
make in India) Order-2017, found qualified for Bulk /Developmental Order/Award of Contract
and are within the specified range of price preference under the Make in India Policy, of lowest
initial Price Offer of the vendor qualified for bulk order shall be permitted to participate in the
Reverse Auction, irrespective of their inter-se ranking on the basis of initial price offer. Such
bidders shall be over and above the number of vendors selected for Reverse Auction as per in
para 26.4.1 and 26.4.1 Note (ii) above. However, if al the bids qualified for bulk order as well
as for Developmental order (before applying elimination criteria) also qualify under “Make in
India Order, 2017 criteria, this clause shall not apply.

During reverse auction process, bidders shall not be allowed to bid arate higher than the lowest
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26.5.

26.6.

26.7.

26.8.

26.9.

27.
27.1.

initial price offer.

Reverse Auction among bidders categorized as Qualified for Developmental Order and Qualified for
Bulk Order shall be conducted concurrently on IREPS/Suitable Platform in Stores tenders. Qualified
Bidders shall be able to see both the auction screens i.e. auction screen of Reverse Auction amongst
bidders qualified for bulk order and auction screen of reverse auction amongst bidders qualified for
developmental order. However bidders shall only be permitted to bid on the respective screens relevant
to them as per their qualification. Purchaser shall not be permitted to see any of the auction screens.
Purchaser should only be intimated on website about the status of reverse auction i.e. when the auction
will start/ had started, whether the auction is live or whether the auction has closed.

After obtaining the final price offers through Reverse Auction, the lowest bid of only those bidders who
had participated in the Reverse Auction shall be tabulated and considered for ordering. The offers of the
bidders which were eliminated from Reverse Auction in terms of Para 26.4.1 above shall be tabulated
separately and shall not be considered for any ordering. All the relevant policies of Government of India
at the relevant time shall be applicable.

Two packet single stage system of tendering through e-R.A will be followed normally for all tenders
aboveRs. 5 crore.

MSME criteria of considering offers from MSEs quoting within L-1 + 15% for 25% of NPQ is to be
followed for al goods and services tenders. Details are given in GCC. (¢) Make in India preference order
isto be followed for al goods, services and works tenders wherever applicable as per guidelines. Details
are given in GCC. (d) Withdrawal of L-1 offer: In case of withdrawal of offer of L-1 bidder, the tender
need not necessarily be discharged in case of tenders for procurement of goods and services.

Procedurefor conduct and Reporting of R.A.

(i)  Convener of the tender committee shall fix the following on case to case basis, depending upon
the nature of item/work/service and complexity of case on hand. These shall be indicated in the
tender for e-RA itself. (@) Initial e-RA period: this shall be theinitia time interval for e-RA, e-RA
shall be open for this duration. (b) Auto extension period: in case any offer is received in the
time period equal to auto extension period before close of initial e-Ra period, the e-Ra shall be
extended for time equal to auto extension period from the time of last bid. There shall be no upper
limit on number of auto extensions. When no offer is received in the last auto extension period, e-
RA shall close. (c) Minimum decrement in percentage of value of the last successful bid.

(ii) Date and time for start of e-RA shall be communicated to qualified tenderers by the convener after
evaluation of the technical bids.

(iii) After submission of initial price bid, tenderers will not be alowed to revise the taxes and other
levies.

(iv) During auction period, identities of the participating tenderers will be kept hidden.

(v)  Minimum admissible bid value will be last bid value minus minimum decrement as specified by
the tendering authority before starting of reverse auction. Starting point for reverse auction shall be
the lowest initial price bid of the tenderer eligible for award of contract.

(vi) After close of the RA, tabulation of last (minimum) bids received from all the tenderers will be
generated and made visible to railways and participating tenders.

(vii) Railway users can aso view the bidding history in chronological order.

(viii) Bidders not be allowed to withdraw their last offer.

(ix) L-1will bedefined asthe lowest bid obtained after the closure of RA session for goods, works and
services tenders.

IMPORTED ITEMSAND GLOBAL TENDERS:

Quotationsin Foreign Currency:
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27.2.

27.3.

(i) Please note that, in case of Quotationsin Foreign Exchange the firms should quote on CFR basis
only.

(i) Any additional expenditure incurred by the purchaser on account of increased Custom Duty,
Freight charges as also extra cost which may arise on account of Variation in Exchange rate
during the extended delivery schedules, shall be borne by the Contractor.

Manual payment option will be available to Foreign firms (and Indian firms) in Global tenders, for
depositing EMD amount, till online Payment Gateway facility is enabled. The earnest money should be
submitted along with the tender in any of the following forms :-

(a) Fixed deposit receipts, Pay orders, Demand drafts of Nationalized Banks/ SBI1/Scheduled Banks of
India approved by RBI, drawn in favor of FA& CAO Metro Railway, Kolkata

(b) through Bank guarantee from any Nationalized Banks/ SBI/Scheduled Bank in the prescribed form
as per Annexure ‘C’

Imported Stores offered by Indian Agentsin Indian Currency:

Any authorized dealer / agent / recognized industrial distributor quoting on behalf of their foreign
principal in Indian Rupees shall have to comply with the following:-

(A) To quote with authorization from the foreign manufacturer.

(B) While quoting on behalf of foreign principals, tenderers are required to furnish the principal’s
invoice/ proforma invoice along with their quotation.Proforma invoices however, may be
accepted in exceptional cases where, it is not possible to obtain the invoices before the contract
is placed.

(C)  Thetenderer shall have to undertake in the tender to comply with the following

(i) Consent to furnish copy of customs out passed hill of entry for the goods, relevant to each
consignment Manufacturer’s Test and Guarantee certificate issued by the manufacturer,
Copy of Bill of Lading/AWB relevant to the consignment; Copy of commercia invoice of
the foreign manufacturer/principal s relevant to each consignment.

(ii) Current and valid authorization/deal ership certificate of foreign manufacturer/principal.

(iii) Compliance of sea/air worthy packing condition in manufacturer’s original packing with
manufacturer's tamper proof seal and compliance of the Packing condition as laid down in
IRS Conditions of Contract Para- 1800. Failure to comply with any of the aforesaid
conditions as referred above will make the offer liable to be rejected.

(D) Tenderer has to indicate the following while submitting the offer:

(i) The precise relationship between the foreign manufacturer/principa and their
agents/associates.

(ii) The mutual interest which the manufacturer/principal and the Indian agent/associates
have in business of each other isto be indicated.

(iii) Indian agent’s Permanent Account Number is to be indicated.

(B) Any additional expenditure incurred on account of Customs Duty and exchange rate variation
during pendency of the Contract will be on contractor’s account.

(3] For bearings manufactured in foreign countries, Visual inspection by RITES inside India after
receipt is acceptable with import documents and origina manufacturer's test and Warranty/
Guarantee certificate. Firm should consent to deposit security money as per IRS conditions for
due execution of the contract if asked to do so. Thisis irrespective of the fact whether the firm
isregistered with this Railway or not.
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These lines
should not be
printed on BG
Bond

Annexure ‘A’
PROFORM FOR WARRANTY BANK GAURANTEE (WBG)

Following points to be noted and adhered to in preparation of Bank Guarantee

1. Bank Guarantee should be prepared on the minimum Rs. 100/- non judicial stamp

paper.

Non Judicial stamp paper should be purchased in the name of beneficiary bank.

BG Bond no., date, amount and expiry dated should be mentioned on the top of

the each and every pages of the instrument.

4. All italicized texts in the format are indicative only and should not be printed in
the BG bond. These italicized texts should be replaced with appropriate
information as indicated

5. All the text above and including this line should not be part of the bank guarantee.

WARRANTY BANK GUARANTEE

To

President of India,

Acting through the FA& CAO
Metro Railway, Kolkata - 700071

ForRs. ..o, Valid upto:.......

1. In consideration of the President of India (hereinafter called “the Government”) having agreed to exempt
name and address of the firm ( hereinafter called “the said Contractor(s)”) from the demand under the terms and
conditions of an Agreement dated PO date with purchase order No. PO number made between name of the
firm and PO signing authority (Only designation of the of authority, not the name of PO signing officer) for
Brief description of items as per PO (hereinafter called "the said Agreement"), of Guarantee for the due
fulfillment by the said Contractor (s) of the terms and conditions contained in the said Agreement on production
of a bank Guarantee for Rs BG amount in figure and words. We name and address of the issuing bank
(hereinafter referred to as "the Bank") at the request of contractor(s) do hereby undertake to pay to the
Government an amount not exceeding Rs. BG amount in figures and words against any loss or damage caused
to or suffered or would be caused to or suffered by the Government by reason of any breach by the said
contractor(s) of any of the terms or conditions contained in the said agreement.

2. We name of the issuing bank do hereby undertake to pay the amounts due and payable under this Guarantee
without any demur, merely on a demand from the Government stating that the amount claimed is due by way of
loss or damages caused to or would be caused to or suffered by the Government by reason of any breach by the
said Contractor(s) of any of the terms or conditions contained in the said Agreement or by reason of the
Contractor(s) failure to perform the said Agreement. Any such demand made on the Bank shall be conclusive as
regards the amount due and payable by the Bank under this Guarantee. However, our liability under this
Guarantee shall be restricted to an amount not exceeding Rs BG amount in figures and words

3. We undertake to pay to the Government any money so demanded notwithstanding any dispute or disputes
raised by the Contractor(s)/Supplier(s) in any suit or proceeding pending before any Court or tribuna relating
thereto our liability under this present being absolute and unequivocal. The payment so made by us under this
Bond shall be a valid discharge of our liability for payment there under and the Contractor(s)/ Supplier(s) shall
have no claim against us for making such payment.

4. We name of the issuing bank further agree that the Guarantee herein contained shall remain in full force and
effect during the period that would be taken for the performance of the said Agreement and that it shall continue
to be enforceable till al the dues of the Government under or by virtue of the said Agreement have been fully
paid and its claims satisfied or discharged or till PO Sgning authority, Office of PCMM, Metro Railway,
Kolkata, Ministry of Railway certifies that the terms and conditions of the said Agreement has been fully and
properly carried out by the said Contractor(s) and accordingly discharges this Guarantee. Unless a demand or
claim under this guarantee is made on us in writing on or before the claim date of the BG, we shal be
discharged from al liability under this Guarantee thereafter.
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5. We name of the issuing bank further agree with the Government that the Government shall have the fullest
liberty without our consent and without affecting in any manner our obligations hereunder to vary any of the
terms and conditions of the said Agreement or to extend time of performance by the said Contractor(s) from
time to time or to postpone for any time or from time to time any of the powers exercisable by the Government
against the said Contractor(s) and to forbear or enforce any of the terms and conditions relating to the said
Agreement and we shall not be relieved from our liability by reason of any such variation, or extension being
granted to the said Contractor(s) or for any forbearance, act or omission on the part of the Government or any
indulgence by the Government to the said Contractor(s) or by any such matter or thing whatsoever which under
the law relating to sureties would, but for this provision, have effect of so relieving us.

6. This Guarantee will not be discharged due to the change in the constitution of the Bank or the Contractor(s)/
Supplier(s).

7. We name of the issuing bank lastly undertake not to revoke this Guarantee during its currency except with the
previous consent of the Government in writing.

Expiry Date : Expiry Date
Claim Date : Claim Date

Date : Date of Issue of BG

Place : Place
For : Name of the bank

(Bank’s common seal)

Sgnature of the authorized signatory
Name of the officer

Designation of the officer
For name and address of the bank

& Stamp
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Annexure ‘B’
PROFORM FOR BANK GAURANTEE TOWARDS SECURITY DEPOSITE (SD)

Following points to be noted and adhered to in preparation of Bank Guarantee
1. Bank Guarantee should be prepared on the minimum Rs. 100/- non judicial stamp
paper.
Non Judicial stamp paper should be purchased in the name of beneficiary bank.
BG Bond no., date, amount and expiry dated should be mentioned on the top of
the each and every pages of the instrument.
4. All italicized texts in the format are indicative only and should not be printed in
the BG bond. These italicized texts should be replaced with appropriate
information as indicated.

These lines
should not be
printed on BG
Bond

BANK GUARANTEE TOWARDS SECURITY DEPOSITE

To

President of India,

Acting through the FA& CAO
Metro Railway, Kolkata - 700071

ForRs. ..o, Valid upto:.......

1. In consideration of the President of India (hereinafter called “the Government”) having agreed to exempt
name and address of the firm ( hereinafter called “the said Contractor(s)”) from the demand under the terms and
conditions of an Agreement dated LOA date with LOA letter No. LOA number made between name of the firm
and LOA signing authority for Brief description of items as per LOA (hereinafter called "the said Agreement"),
of security deposit for due fulfillment by the said Contractor (s) of the terms and conditions contained in the said
Agreement on production of a bank Guarantee for Rs BG amount in figure and words. We name and address of
the issuing bank (hereinafter referred to as "the Bank™) at the request of contractor(s) do hereby undertake to pay
to the Government an amount not exceeding Rs. BG amount in figures and words against any loss or damage
caused to or suffered or would be caused to or suffered by the Government by reason of any breach by the said
contractor(s) of any of the terms or conditions contained in the said agreement.

2. We name of the issuing bank do hereby undertake to pay the amounts due and payable under this Guarantee
without any demur, merely on a demand from the Government stating that the amount claimed is due by way of
loss or damages caused to or would be caused to or suffered by the Government by reason of any breach by the
said Contractor(s) of any of the terms or conditions contained in the said Agreement or by reason of the
Contractor(s) failure to perform the said Agreement. Any such demand made on the Bank shall be conclusive as
regards the amount due and payable by the Bank under this Guarantee. However, our liability under this
Guarantee shall be restricted to an amount not exceeding Rs BG amount in figures and words

3. We undertake to pay to the Government any money so demanded notwithstanding any dispute or disputes
raised by the Contractor(s)/Supplier(s) in any suit or proceeding pending before any Court or tribunal relating
thereto our liability under this present being absolute and unequivocal. The payment so made by us under this
Bond shall be a valid discharge of our liability for payment there under and the Contractor(s)/ Supplier(s) shall
have no claim against us for making such payment.

4. We name of the issuing bank further agree that the Guarantee herein contained shall remain in full force and
effect during the period that would be taken for the performance of the said Agreement and that it shall continue
to be enforceable till al the dues of the Government under or by virtue of the said Agreement have been fully
paid and its claims satisfied or discharged or till LOA Sgning authority, Office of PCMM, Metro Railway,
Kolkata, Ministry of Railway certifies that the terms and conditions of the said Agreement has been fully and
properly carried out by the said Contractor(s) and accordingly discharges this Guarantee. Unless a demand or
claim under this guarantee is made on us in writing on or before the claim date of the BG, we shal be
discharged from all liability under this Guarantee thereafter.
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5. We name of the issuing bank further agree with the Government that the Government shall have the fullest
liberty without our consent and without affecting in any manner our obligations hereunder to vary any of the
terms and conditions of the said Agreement or to extend time of performance by the said Contractor(s) from
time to time or to postpone for any time or from time to time any of the powers exercisable by the Government
against the said Contractor(s) and to forbear or enforce any of the terms and conditions relating to the said
Agreement and we shall not be relieved from our liability by reason of any such variation, or extension being
granted to the said Contractor(s) or for any forbearance, act or omission on the part of the Government or any
indulgence by the Government to the said Contractor(s) or by any such matter or thing whatsoever which under
the law relating to sureties would, but for this provision, have effect of so relieving us.

6. This Guarantee will not be discharged due to the change in the constitution of the Bank or the Contractor(s)/
Supplier(s).

7. We name of the issuing bank lastly undertake not to revoke this Guarantee during its currency except with the
previous consent of the Government in writing.

Expiry Date : Expiry Date
Claim Date : Claim Date

Date : Date of Issue of BG

Place : Place
For : Name of the bank

(Bank’s common seal)

Sgnature of the authorized signatory
Name of the officer

Designation of the officer
For name and address of the bank

& Stamp
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Annexure ‘C’
PROFORM FOR BANK GAURANTEE TOWARDS EMD AGAINST GLOBAL TENDER

Following points to be noted and adhered to in preparation of Bank Guarantee

5. Bank Guarantee should be prepared on the minimum Rs. 100/- non judicial stamp
paper.

6. Non Judicial stamp paper should be purchased in the name of beneficiary bank.

7. BG Bond no., date, amount and expiry dated should be mentioned on the top of
the each and every pages of the instrument.

8. All itaicized texts in the format are indicative only and should not be printed in
the BG bond. These italicized texts should be replaced with appropriate
information as indicated.

These lines
should not be
printed on BG
Bond

BANK GUARANTEE TOWARDS EARNEST MONEY DEPOSIT

To

President of India,

Acting through the FA& CAO
Metro Railway, Kolkata - 700071

ForRs. ..o, Valid upto:.......

1. In consideration of the President of India (hereinafter called “the Government”) having agreed to accept
Earnest Money from name and address of the firm ( hereinafter called “the said tenderer(s)”) in the form of
Bank Guarantee, under the terms and conditions of tender Tender Numberdue on tender closing dateissued from
the office of Principal Chief Materials Manager, Metro Railway, Kolkata in connection with procurement of title
of the tender/brief description of the tendered itemfor the due observance, by the said Tenderer, of the
stipulation to keep theoffer open for acceptance for a period of offer validity, to deposit security Money (if
applicable) upon request,We name and address of the issuing bank (hereinafter referred to as "the Bank") at
the request of tenderer(s) do hereby undertake to pay to the Government an amount not exceeding Rs. BG
amount in figure and wordson the demand under the terms and conditions of the said tender, for due fulfillment
by the said tenderer (s) of the terms and conditions contained in the said tender on production of a bank

Guarantee for Rs BG amount in figure and words.

2. We name of the issuing bank do hereby undertake to pay the amounts due and payable under this Guarantee
without any demur, merely on a demand from the Government stating that the amount claimed is due for breach,
by the said Tenderer(s), of any of the terms or conditions contained in the said Tender. Any such demand made
on the Bank shall be conclusive as regards the amount due and payable by the Bank under this Guarantee.
However, our liability under this Guarantee shall be restricted to an amount not exceeding Rs BG amount in
figures and words. Unless a demand or claim under this guarantee is made on us in writing on or before the
claim date of the BG, we shall be discharged from all liability under this Guarantee thereafter.

3. We undertake to pay to the Government any money so demanded notwithstanding any dispute or disputes
raised by the Tenderer(s) in any suit or proceeding pending before any Court or tribunal relating thereto our
liability under this present being absolute and unequivocal. The payment so made by us under this Bond shall be
avalid discharge of our liability for payment there under and the Tenderer(s)shall have no claim against us for
making such payment.

4. This Guarantee will not be discharged due to the change in the constitution of the Bank or the Tenderer(s).

5. We name of the issuing bank lastly undertake not to revoke this Guarantee during its currency except with the
previous consent of the Government in writing.

Expiry Date : Expiry Date
Claim Date : Claim Date
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Date : Date of |ssue of BG
Place : Place
For : Name of the bank

(Bank’s common seal)

Sgnature of the authorized signatory
Name of the officer

Designation of the officer
For name and address of the bank

&Samp
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Annexure ‘D’

LAND BORDER SHARING POLICY
Certificate from Bidder for compliance
(To be uploaded/attached along with their Bid/Offer)

| have read the clause/Para regarding restrictions on procurement from a bidder of a country
whichshares a landborder with India or bidder who has a specified Transfer of Technology (T.0.T)
arrangement with an entity from acountry which shares a land border with India and on sub-contracting
to contractors from such countries.

A. 1 certify that M/S.... e (Name of Bidder) is neither from such a country nor
have aspecified Transfer of Technology (T.0.T) arrangement with such an entity from a country which
shares a landborder with India and will not sub-contract any work to a contractor from such countries
unless such contractor isregistered with the Competent Authority. | also certify
thAtM/Sue e will not offer anyproducts/services of entity from such countries unless
such entity is registered with the Competent Authority.

OR

B. | certify that M/S......cuovneeeeeerceerceeeee e (Name of Bidder) is from such a country or have a
specifiedTransfer of Technology (T.0.T) arrangement with such an entity from a country which shares a
land border withindia and has been registered with the Competent Authority. | also certify that
M/Srieiereteeree s hasproducts/services of entity from such countries and these entity/entities are
also registered with the CompetentAuthority. | also certify that M/s.......cccoevvveveicenicen s, has sub-
contracted some work to a contractor fromsuch countries and that such contractor is registered with the
Competent Authority.

I hereby certify that M/S ............................................................ . (Name Of B|dder)
fulfils all requirements in this regardand is eligible to be considered. I hereby
acknowledge that in the event of acceptance of my bid on above certificate and if the
certificate is found tobe false at any stage, the false certificate would be a ground
for immediate termination of contract and further legalaction in accordance with the
Law.

(Signature & Name of Authorized person of the Bidder)
Name & address of the Bidders with Stamp

Note:
1. Bidders to give certificate for either A or B as per their status
2. Where applicable, evidence of valid registration by the Competent Authority shall
be attached/uploaded along
with the bid/offer.
3. Bidders are advised to attach/upload the certificate duly signed by authorized
person of the Bidder and dulystamped along with their Bid/Offer.
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Annexure ‘E’

2

HiLE HEETY Gaovernmend of Indin

¥ iyran Ministry of Railways 7,.'-
: -l.i.-.
™ . =+ . L&
:_;:_n F'. Yol s (Railway Board) L
IR FRE At pahoteay
Ha 2025 RS G 31005 Cafed: 17 1002022

The General Managers, Al Indian Raiways/PLs. NF(C), CORE
D5, RES O uckeow, HAIRY adoders

PCAD, PLWPakats, COFMOW

CAD, WROWPetra, RWF) Bala

Sub:  Handing ol Warrasty Rajections
Ref:  Railway Board's lottar No S000RE(GHITHA dated 07.04.3818 and 1804 3818,

Background

Consolidaled rukuctiors cn handing of warmanly rejpdios wen issued vide Ralwsy Bosrds
loter no2DOHRS{GUITGD datnd 0T 08 216 and 18-01-2008, These instncsons pemanly
sbiput=iz Enking of wamanly refectioss jo e concemed suppling sree dapol and relevant
purchase orfers by the user and amerge for wamanby replacements duly condudiing joinl
Ingpecions wih pradrspection agency and e fim

Rewrw of Warrarty Managemen! system indcated pachical dificuties n eficent handing af
sevamml of wemanty (ssues, conbaiired dafshace, monfioring of warandy settfement resullan)
diedamenl ackons and syshem improvements. The system af handing warranty rsedions is lamely
manual and whatewsr compularization @ thare, & & on separale syakms whizh are nol fully
euigped ln hardle wamanly rejecions end:dmend, and are nol inlsgraled. Also, e policy &id nal
caks for mary sceranas which am ancoumansd whin dealing with the samanty repcons 8.9
warranly refeclions of camponents of Rcling Slocks supglied by PrivateiGodRatvey unts, cases
whane Pvmones deposliser depot |s not linked, epidemic falumes, inoficen| marking o the flers
for Wking of Heme i wendoeiporchasa ordens, warmanly clsime by weers, covmunicalion of
waranty pericd ko end usar erig

Urder e background, the consofdsled poicy inemeckons on waranty mjeciion handing
inuding an Onling Integraled Wamanly Managemenl System over IR, wvenng enfire wamanty
manegemen| landscape 1o ncude & types of wamanly fabures, incodng egderic fakures,
koeping in view pracical fiedd condilions for implemestation are borg issued in this drcolar. This
crzuler supsrsades earlar droulars on the sublect

Fage 10412
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1, Digitisstion of Warranty Managament Sysbem

i.  The enlre YWamanky Managemen! Sysiem sal be digired and made paperess

i The siving mairdenance Apphcations viz CAM, FMI, WISE, SLAM, PUs local sysiem, aic
shall b2 itegraied with UDRY IMMEIREPS fof ssamiess ransler of mguined data, &
prosteton shall be mafe on nese pleforms o fadblale and uzes D regster wamanky
pompiais. Doglicate leedisg on UDM i lo be awided. AF systems dealing wilh warranty
refecton of wendor and Felr msporse should have provision ol upicading'sitaching
documenis

il.  Prmision shall b mach on AEPS for the wendors to inpul dispatch defmits such as baich
muenbef, gefial rember, majer b componerd ol Te fem, dale of manfaciuning {in
WMWY, expiry date (whemver appioablel. mansfaciirer’s marking, makatrand 6io
pgeingd the Purckase Onders for each consgnes Thess delsl wodd be passed W
BMELIDM and raflected in ORFYR-Mole'CAN grneraied on iMWEUDM and for indimting
ihe same whise [Esuing e mafenals through lssue Noies. inspecing Agences chal e
rdicale these defails ecplicily 0 the Irspecton Cerfficate. End Consignes mecenang e
matenal fom ke wendor wil vanfy these dalale 2t Fe fma of recepl of matenal and
bty indicate the same i AR SAUDM

% Wamanly panod shall be caprened in dighisl form as sisted in Para 4 of s lethar

v, Cenrdlited Recovery Regsier shal be diglited & manlened i IPRS ped linked wif
IR SUCH for seamiess boleways dala fow batween these sppications for recoueny

. The Wamanty Rejeckong of vendors and their responsss shal e nked with Liniis Yeador
fpprovad Module [UVAM] Cogrizance of Sese wamangy rejechions of wondors shall bo
taken for eviewing Lhe Bpgecaeal ol wendors by vendr approsing authoe ties,

wi  Cogeimance of these warmanty rejections: of wondors shal be lakes by the procuring
autranties n decdng Te EBnder casas

5=

Matertale ane rejecied under wamanty in T fol owing situstons;

(&) Material mjected was issued o the wser (shopdshed atc) from is atacked Sinec Depol or
sltechad User Degpat [balh S9ock & Non-gkack).

[B) Waberal rejecied was received from a PU o 3 Btores Depot of a User Cepal which & not
T Btiached depet of the end user neasng thal received dractly Trough ceniraized
procuresTent (both Stock & Kon-singk|

(Er Meteral was reecied 0 the feld and wes filesd at some other WorkshopShed Degal
Wateral ether receiied of fitled throogh Supply Confract, Waorks Conlmcl or Zervim
Gonract or any offer Ivpe of coniracts {both Shock & Non-stock),

(D% Fadure of comipanenis of Roling Stocks mosived fram Railway PUS’ PELS! Warkshopss
Private Manufaciunss

The Methodolegy of fandiing thaes rajaclions are deall with below:
&} For Warranty sejection in Shop/Shed eic wiwre rejocted ool was ssued Som its attached
Stares Dupot or attached User Depot (bots Stock and Mos-stack Nems)-

i Incase Fw malpnal wis acoounied for 0 Elores Depal in IMMS allar mosip) from vendeor, end-
uger ghal register the wamanly complainls wih redsons and other detalls, & requised. on tha
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syEams Ik CARIFMMAYISEIELAEMWL alz. available with Tam & slectonically ranster such
datz lo DM thiough irtegraled sysiem o shal regster he wamanly compaists discily in LOM
(a5 commnient and praciical for the end- user) and issoe "Advice Mote™ of refumad siores om LIDM
with e appeodal of cofpelont authedly (Gazeiisd Officen) 1o redurn the rejecied maksal @
atizched Skres Depol dor ssuing “Wamanly Ringofon Advice” ||e. wamanly chirs lndging) by
altaciesd Sores Depol.

Hommmr, in case the malonal was accousded for in User Depot in UK afler recepl fom tha
vardad, There i no reed e |S5uing “Adwice Mole™ & W relum e rgeced mateisl o aTached
Eaores Dot

Werranty Rejection Advice” (Le. marranty daires odging] ehall be lssued to tha fim wit the
approeal of gametied afficer of the end consgnes of aliached Siores Depoti User Depol
[depercing upon where regectsd materal wes accounied for sfer mecelpd bom vendx| on
W SUO0M afler getting the warrarty nepcisd maledal kom end-user.

Esilors, ineuing the "Wamanty Rejection Advice”, e concemed user of IMME/LDW & gazetied
officer shall alisfy hirsell aboul tue availabekly of the rejecied material, corfeciness
of PO (Purchase Crdar| and applicability of warsanty pariod end ensure that adhar
dedails iscidng rmasonis} for warranty rejeclion are genuine as per spscoficalion,
drawing and tarme and canditions of ta Cantract, This shoald ba decided within 15
days.

i. Rujected matarict shal ba takem ol from thae ledaar of Sinck-Holdar in MMSLIOM (55 the casa
iy bel The “Warrsedy Rejssion fdeize” shal be Baed on INSESUDS by allached Shores
Onpot! User Depat toeall concamad (o §m, purchaser, pre-inspecting agency, wendinr approwng
agerey, Paving aulhoily e B pes fhe coriract withaul (s,

i In the Warmanty Bsjaction. Gdvice, the wandor shall e callad upon for raplacement of remciad
slores o bor depasilion of equivalent amounl of recied maleeial, witin a pericd of B daya Trem
the date of Warmanty Beecion Advice, Date of issue of Wamanky Rejection Advice by cazeted
offices 40 be Laken &5 deke of Warany Reecion Advies.

% |t shail b snsured that indaton of wamanty complairt by user and issue of Wamranty Rejection
Acien i LDKSMME i nol detaved By eoncemed oficaliofioers snd warmanty rejeoion advice
should be issued wihin 15 days of detecion of samanty complaint. However, # e waranty
complain &5 delected wihin wamanly perod, e “Wamanty Rejaction Adics” mus! ba tesced
widtin warranty period.

On mEus of “Waranty Rigjection Advice”, the “Wamanty Rejecion Reqster” shoull aulomalcally
pel updaied.

v. On gestng the “Warany Rejection Advioe”, the inspecing sgency shail take sutatlo scton
aganst the inspacting officials 2nd ensure necessary comecive actions; duly nforming the Officer
whn has approved $a “Warasdy Repcton Advice”™ Recovery of Pespection charges from: tha
poncerme inspecing agenty for e rejecied itemis) shal be made by 3ny Bl Paying oy
acrags A oon pre-rals basks for the quantty and as par e rate of inspection charges for the
irapetbion  spancy. Clam lor recovery o Prpeclion chames agsnet |ha corsernsd 39 perly
inspeching agenny {lka AITES i) shal suinmadicaly gat noed into Cenimined Racovwery
Repser mainiained in IPAS on he Basis of “Wamranty Rejecion Advice™, which shal speciically
mastion the rame of inspeeing agency. ASer renonery of insgaciun charges by any Bl Paying

Fage Bod 2

BID DOCUMENT OF METRO RAILWAY, KOLKATA FOR STORES TENDERS - VERSION 1.0(w.e.f.03.09.24)
Paged6|114



Aushonty, “Uantralged FAecovery Register” wri recovary of nspsclon chargas % be
aulomaticaly updaled i [PAS Io thal exienl 3o as In avoid muliple recvenss of irspecion

crangss by differen) Ralways and communinabe the recovened amount fo IMME! LIOKM

wi. Ary Bil Paying Aulerly acrass IR shal wilhhold the payment of equivalent amowrt of reeded
matenal Ihrugh “Centalzed Recomry Regsier fom rme Bils) o the sariest Hi tha ful
armount is wilhfeld and e same shall be releassd only afler disposaiicosurssefemant of the
wamanky claim or depasibon of squialent amount of mjecied malerial or atier recovery, whichessr
I8 earli. Aler wihhoding of amourt by sny BE Paging Authorly, "Centralized Recivery
Rogiter” i e auomatically updaind in IPAS to fat sdent 50 as o awnid mulbple witholdings
by difizrent Radwaye and commumicate T witthald amount by RS LIDM.

Wi Fim shafl ke allowed o colled the mpcks malerals only  afie  depombon
ol paymeants alraady made by Rehvay Jf sy 10 them o after racovery of eoudealenl amourd by
Accounis of agans! mplammet quanity. Rejsciesd maletal shoud be sutsbly detaoed befon
harcing-ovee fo the i o avold re-use Bnd macaasary peowision abort digled captunng in
respecive modulss may be dore.

wil. Wanmnty Qusnity Aaplaceman-

a. Replacement of rejeded quanfty shall be made |o e end consionee at the Stores DepailUse
Depol wisich macatwad the onginal supply from the fim

b. The warraniy quanlity replacemeni will be suppled and acooumied for in IMMS frough
RiMots & RO Wamanty Refection Advice” hes been issusd Foough IS, Hoseeear, whara
“Warssly Rejecion Advice” has besn @sued beoigh UDM, the warranly guansiy
raplacemand will k& suppded and amcoumted for m UDM Srough CRE. B-HosGAN
shald ke clearly maked as Waranly Replacesent CRNR-Nats Nol ke Payrenl”

% Replacedrecified matanal shail haws wamanty for fhe mplacediacifed geods Hl the anginal
warranty  patid plus the Bee e the  wammly rejecion advice w0 waletsl
raplacamenkiracification,

5 Vendor woukd be permited i B the releced matersl (sutiect o dause ZANMD abave] Tiee of
pol within the pericd mendoned in Pam 21A|(0§| sbove, Afer this tma, ground rant shal ba
applicatla
In tames whea frm il (o 1§ the rejecied maleral within fhe fme period mesbionad in para 3900
ol IRS Coscditon of Convect, 8l the espiy of The perod, no ceim whatsoever ahall Se against the
Purchasar in respeci of the ssid gosds, which may ba disposed of by ho Purchaser n such
mannar as ha thinka 18 Withait pregadica o the gererality of the toregning. all e proseons in tha
Indian Risitways Standard Condiions of Conlract reating to #e rejedion of goods’ and Yaikire’ 2nd
nammiration’ add and Ciaues 3100-02 shal apply.

1j. In case desposaiciosuresetiement of the ‘Warranty Reecicn Advice & not dose by fern walhin
the panod of 60 deys, Racovery Adwes of aquaslem emaumnt of repcies madana! fr which
Warranty Clsim has eol basn dispasediclosed'setiied shal be aulomaficaly senl from SMEUDM
(depending upon from whara Wamanty Rejecion Advice has been issued) i IFAS and tha
Taniralized Recovery Regitter of PAE chall be aulwesalizaly updatad ter recovery. T sy
ameun| is arpach mihheld aganst o “Namanty Reecion Advice”, he same shal be tnealed as
recerened amounl  and adjesled secondingly. For balinee amount, sey Bl Paying Authrity
amess B ghal recosar e amourt mankoned = “Cenralized Recovery Regster” fom fm's
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Biisy, dary, Paying Authories snoukl ot defgy e recovery Bnd RGUre Temgvery sspadaously,
Even il the paysble amousd aganst a Bil and wikiheld amaunl &re nol enough for e ful
recorenry Bgained 3 Warrarky Claim, the Paying Authorry should procaad with partial recoearny b
ther exlert ol paystda aicunl sziinst el BR and balaete secovery aensunl will reman in the
Caniralzed Rocovery Rogisier” for further reccwarios from other Bls).

Aller recovery, the “Centalized Recovery Register” sheuld be autoralicaly updated immedialaly
o avoid muliple smoovenes &y diferent Radways and communicale fw recomned amoent bo
TMRIST IO,

il Gererply, no rejected quantity mplacementrectificalion should be allowed once recovery has
been mede by Accouns o the meovery amount has been deposited by wendor. While nosidng
fresn replacemeni supplesialiosing Re-rspecton®ecificabonimount deposiien by wendor
aganst Wamanly Reecion Advos aher the perad of 60 days, ussr m IMSESILIDE must eneure
thal Fase achvilies are alowed anly 19 the extant the Claim amounl has ot been necovered by
Ralbways: Ones pecovery of the wamassy daim amourt (B mess o PASdapoeition By the fim,
user will nol be nlowed & nilisde proosss of reospl of nesh replacement suppiies | Re-
imspechion f Rechlicalon 10 the excknt reccsery of e Wamany (laim amcam fas basn comglenad
in IPAS deposiied by fim againsl Wamanty Rejecdion Advice.

Hizwgwar, fera may ba s0me tases sgaksts Wananty Raecdion Aovcs ke
a. Fresh replcemun supplies fave been moefved bedore recovery bul matedal aken inlo
Ladgar by wser atar recovmny
b. Fo-inspecion or Rectifstion slowed belose meovery o matrial iaken inke Lisdges by
user aftar raoovey
c. Amouni deposited by wendor belore remvery bul details o such depositon enfered by
58 ftr racorery
d. ‘Wamanty Rejedion Advice withdrawn alnge@er aflsr reoovery
8. Ay ofer incidencs bke Court tarbibaton Judgement Urder ste. after racowsny
In such cases, in all [aimess, squivaknl amounl recsvend has o B refunded 1o the venderd In
case of (21 W (e) abowa, recovered inspeclion chamges shall also be refundsd o e inspechon
ey
For such casas, tha cficer approwing e Warmanty Repction Advice, with fa appeoe of bs officer
et i Rieemechy (mivimum A grade affcer), cas Beue “Rectvery Rafusd Lelter on IMMSUDN
on atvios of the Siock Holder which shal be weibie o al! steie-hokiers ifcuding IPAS as wall as
ventar. Venda: may sskmil hiz Supplemenary BT on he bass of *Recrany Retind Leiiae i the
ponperred. Paying Authosity which bas dedecied be mfurdabl amount onding or oflie;
depending upon the cass whaker he Bl sgairet afich reoovery s Bean meds wes submited
nnskng or offdine. IPA5 wil pass-on informadon of all such refunds against a “Wamanty Riejection
fvice” 0 BIMSUGA 50 Pal i inforealion can De made swelaba 10 A1 slake-holders.
Memssany cheoks & Balances shoud be provaded in PAS 1o ersure thal vendor is nol selurded the

recovEred amount more Fan ta aciual rmeooversd amount o the axcunt mendonsd in *Remweny
Rifursd Lefer.
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ifi, Inspaction of Replacamser) Supply- In line with IRS Condiors of Conlract clause 07103,
Wendar shall bear all 2ol of such replacement induding Freighl, st of nspedion ard inspedion
crarges o kspecing agency, f any, on such replacing and replaced sioees bul withost baing
el ko any exka payment on thal of vy ofer assiuel
Tha replacement supply shall normaly be Fepecied by the same NSpECIGN agency
whith inspecied and passed B original supply. However, inspection dause Tor replcersent of
nuariity rejecind under wamaehy can be changed from 39 Party Inspacion [RITESEDSO aic.| o
Consignes kapacion with T2 appeoval of minimum JA grade level ofcer of he ofMice ssuing
Warmrky Rijechon Advico, daby consdesing practoabitty of tho case dun 4o kw quanithiiialbe,
crifjcadly ol e am, oualiy esaas imicked .

{E) For Warrasty rejection in Shop/Shed etc of the malarial received from a PU or a Sleres Depol
or User Depat which is not the astached Owpot of the end user including that received
directly through candralized procurement (both Stack and Nom-stock Bems)-

i I such mses # may nol be convenient for the end user o either mbkrn ihe malsria o
communicats o e Stores Dapoulser Depok (where the sccounisl of supgdy recesad from
vendor was criginaly made), Thus, nal such cases, the waranty rjected malenal shall ke
keod 0 gate cusiody of the end wser. End User shall registar e wamanly compleings wih
reasore and ofer delads, as recuired, on the sysles bee CRMFMAWISESLAMBMLU eic.
auaitahis with them and sleconicaly transder such data 1o UOM theough imtagraled gysiem o
st | pagintir [he warranly repectons dieclly in UDM (as eenvenisal and pracicsl fof he end-
usar|, “damanty Rejacton Adicn” {Le warranty dairs lodging) shall be ssund 1o da fre with
e aprowal of gazefed oficer of B end wser on UDM afier lekig wih PO,
AMcie/CRN!Azrounial Cetais
Balorn, lmuing Fe Wartanly Rejedion Advics”, he contemed uesr ol UDM B gazsiisd
cificer shall satisfy Rimself abaul the availahbility of the mgecied material, carreciness
of PO and appkcabillly of wamasly period and ensure ihal other delails Incudng
reasen|s) of warranty rejeclian anre genuine as per specification, drawing and 1erms and
condilions af the Conlracl

i The “Warondy Arjeclion Advice” shall be issued on UDK by End Uses to all concemed ie Sm,
purchassr, pre-nspeciing agancy (F known), vendor approving agency, paying authority sic
wikwoul Gl

i ‘Wamaniy Cusniity Reglacement

8 Rephacement of epcied quantity shall be mede at e end of e user.

b The warranly quantiy replacemsnt wil be supplied and accunled for in DM
threugh CRM, The CRM should be ceary marked as “Warmranty Replacement CRR. Nol
for Pagmend

i Diner proision stall be s por suh-Para (i} o 1) of Pam 20 sbove, sxcnp Par |vi) of 2(A)

€} For Warranty rejections in fhe Seld where materal remcted was fitled al some otfer
Warkshop ShediDapal- Maferial sither receved or Mad throwgh Supply Costreed or
Warks Contract or Service Cosvract (both Stock and Non-sfock ites)
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L In such cesas it may not ba conveniend for e and umer 1o either ralum he matens o
cammuricale b0 fhe Siores DepobUser Oepod (where the accaunlal of supply recemed from
vandor was originaly made) or io the concemad Workshop whare Bems wena fithed

ii. Budh case shal akso be dealt as per Para ZB) above

(I Warranty rejactices of Roling Slocks recaived from Raiway PUSPSUWorks hopa/Private
Manudachorars and their comgonants -

L Ploling Stecks ans marufadured by llowing agecies:

BN | Type of Roling Stocks Manutactuned by
1| Wagans Privale Mardfacirers, Rakviy PEU, Ralway
Workshop
¥ | Coaches
3 | Locomotives Fasibway PUsPSUSPrhaale Mandfacinen
4 | Train-Gets
5 | MEML, DEML, EMLI e,

i Manaciring Linis of Rofiog Siocks eRould provide the folosisg datsla of a1 componenisiob
assamblios usedtified in that raling stock lo npediing apingy as well as comsigren mfmayend
uss, inspacting agency, daring mepecion of Roling Stock shal erswe dgie| caplumsdentry of
this dat il e respective digital ghatlrm

A Aolkng Siock Humsr

tlame of the Roling Shock seppher

Conlract nuniber & Date againal which Rofling slock supplied lo Rafway

Conlct detais of Roding Stock Suppier

Mameaed Bitreas ol componest mesufaciurar andler auppliar

[Diafn of mamfaciure of comgenan (MY

ingpecing agency fof the Companent

Inspschan detais of compone

Wiamanly o campenent in monhs.

Vendor Apgrowing agency of tha component

BakchProdud Marking, serial number el of componenl.

I by further detaks b [Ecifate complets ideniifcation of e suppler of component by and user

i Fer idinidual compenents, all Raling Stock MamfachureraSeppiers shal ba responsisie o hascut
this waranty calms on P hasls of warmanty period of ndiidual comporants insead of the ardng
railing gloch.

. The warranty sattlemani will be procaseed 85 per prococuts 85 under

- = /T o O oo

;T T

A Raoling stock s supplied by & pelvate marafactunes or Rallwaylother FELs-
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Viamanty dam shal be ladged aginst Roling Sock suppler,

Ths shal be same case as HE] above excepl thal in case of idems appearnng in the
approved vendor list of vendor aporoving agenc s, information about such cases shal aisa
Be gitisreed Wil vendar appeoving Soondes

Ricling Sinck Supplier shal 'ba tha imtlerface botwesn Hakeay and componend supplar. He has
0 oiganize the complete wamranly sefeent. Any acion by Be companent suppBer shal ke al
the spedfc dmdion and authorty of Rolling Stock supolier

b. Raling stock supgiiad by Raiway PUs, Warkshag.

In af woch cases, the warmanty reecied maierial shall be bept in safe custody of the end user.
End User shall reglaier Ta wanmanty ssjacion: Wil sassomns of reection and omer delals, a5
requined, on the system e CHBFRMWISESLAMMU elo. availsbée wifh them & famsier
such daia io UDN or shal regisier the wamanty rejecbons deecily in UDM (a5 convenient and
praclcad [of the end- ueesr).

Tha concamed Ralway PU o Workshop shall meplace tha rejected tomponant wihin 60 days
Frore warerdy iejechion fegistralion dale i the end of conceined end User reqisising e
vearangy rejecion sither a5 a frash supoly by Rabeay PLUworkshop or gat it replacedrecifed
rrcugh the componen manuiachressugplien whose suppies iave been reecled.
Simulaneosty, (he Ballvay PR Workshop shall rase the wamanty claim by issuing “Wamanty
Fejection Advice” on UDM oa concemed <ompenent manwfachrer2upplier 3apsrately from
fheir end as perbe pmcess defaiied in Para {H] above

3. Bgctification of the rejected stores-

I I e the vendor meguesls bor reciificabionirepar of rejecied alores in leims af Para 2,
reclificsionrspan in b pumied i axcepbionsl droyms@ances and only if the flem can ba
edffactively reclifedvepaind al the user énd and with spesilic prior aponoval of e ollicet nest
in hierarchy (minmum JA grade ofizer) bo #e gazefind officer issuing Warmnty Rejecion
Audvice. Af the apdon of the Depod O can' office! of end-wser [deperding upon wha hat isoeed
o Stamanty Rejnction Advice”], medficationimpar of rejacied siores: by fo firm shall be
peread wifin Fa sy pramses anly

i Ffimm requests to rectifpirepar f rejfecied sores ol 5 own preemises, same shal be allowed
ity if e ilam has unique Faceatskty to encure et Fa repcied tem cannol be suppled b
any oher consigneeiuser and if supplisd, il San be Faced. For Sking oul e rgecded quanlity
for rctificationirepar, aquivalent value of rejectnd tem shal e depoarad by the fim

i, However, the recificalion adhity shall hine in be compledad 'within Bmigines given in sub-
Para 1§ of case 2{8) om tha date of ssus of "‘Waranty Rejecton Sdvice.” Aller thes, procass
lor recovery shall be iniiaked

4, Linkbmg tha repcted stores with POy, Rinote, wananty peried al: =

i, MWarhing af sores has boen mandiled as por Clhuses 1103, 1302, and 2704 of RS
Condilon of Confact, which musl b2 ansurad.
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il, Spechcaiontdrawing of the kem should noide condbiorg for markng of e dem fr
ealabishing wigue bacealilly of Fe kem, sccnurtabilly and perdormance monitoring of
the: Hewdsupphar, Marting should be wih manufacturer's name, lobheich rumber, sarial
mevbar, moeth and year of mencladtire n MY formall. |f passbis, Rabmays
purthase ordar nambor and dade, congignes tode. supplers IREPS vendor code and
mammanly perind in nomber of menlhs may seo e iscded to hee complels Teacesbiily:
Omwingispedfcaion must specfialy indicie the hypes of acceplhble marking
mechanismimathod.  Marking medod eslackon should be Desed on taclors ke flam
funcion, dem geomety, hpe of sufame, iem sze, operoing envionmest, ags' |ée,
priicaiy, cosl, €ln. Marking method prescritsed In he draningispecitcaton shouk be good
encugh o ensure Bl unigue Tacesbilly is possible for e Mecydn of S produdd and i
nod possike. 8l east up b the warasty panod of e fem

ii. Direct Pari Marking (DPW] for flems shall be done based upon the crifcaligcostieashiity
in hewa M of e ibem The oficalityicostfeasibiiy stall ba decdad by the concarmed
R weary Boand Direclorales depending upson e ralure of Fe il orfand is end use This
schema wil haip in pin-ponting the responsbily, shal imorovs tacsatelty, accouniablity
and perfomance moniloing of e fem and hal of e soppier. Pard Marking shod be
part of specification and should al lazst indiim manfacurer’s nama, lolbalchifem Mo,
manth, esd year of mamdaciine n MMYY fomral. Hpeeable, Purchase Order numiber 2nd
date, corsignin code, IREPS wandor code and warmanty pericd in number of momhs may
a0 b Pcuded K oshal be resporsbi®y of the fim o develop 8 ueque coding
sohemrimecranism for ensoring raceabiity ol is product The frm shal istimale e sane
o e punchiassr 3t T tTme of supply. In 352 08 nol posside 0 Rave these dalsls &
piwl marking on the bem, allenads marking scheme and ils implsmenisfon may be
deckied by the conpsmed [ireckrites

. Dnus ol marking and traceabily a5 per purdrace order shall be cn vendor

9, The racord of filwant of am ehall ba caphared ciglaly on DM andior ofher applicatons |
Mlaimlerinoe Modubes e CRMF RRCELANGWI SETI el

wl Capiuring Warmanty Perod digitedy b unambiguous tams
2. Inlerms ol B8 keter Mo, TRRSHGE T daled DFO5E004;

Wl "Wermanty Cleuse soscifed i the enders should nomally be ssre as that in
IRS cundiliohs of conkad.

I Wherewe it s coradared recessany o have Warssty Class n techncs
specificabons al vanance with Warenly Cliuse in IRS cordiions. of confeact,
than fechnical deparmant, whils submitting tha indamts, and while providing
the apeciications, wil advise desrly about applicable Wairanly Clause Jor
proceremanl to.aveid preblams al pos confrac stoge

|H| ‘Whie procwing the mstenal | shoud be emsuned et the apolcaide
Wamanty Clese is specfied m lpnder docowonis ceardy and in
LA AMBLCUE b,

h. ‘Wmranty dause # al vanance with IRE condiions of confact shall be a specfic dause
in #a ferdenPO and ehal supereade warany classs of RS condtione of comiecs
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£k o syl b menbonad im ander condtions thet warranty & par IRS condions of
confrac] is appcabie. Both should never be nchaded in he lender.

c & fakl of ‘Wamanty pericd for e Sam under procurament may akso be inclcated on
REFPS wihils Noaling iendar for he sase

4. Csia of wananty penod shoull be capiured m diglel form in loms. of rumber of
monke and should gel reflecled in tender, tonlacd, inspecion Cerlificals and Rillole
in digital fom and shoukd b known o e endase

g, Duing Wepeclenvecspt of (he fem, nspecirg Agency and madral acceplng
authoeity shatl ensure marking as per purchase mder,

Wi, While szung the siores, *lssun Hole® should be linked with werranty pericd = monks, RO
kel PO numteridate and Depot Oote a3 well o thel supely dstabs and saact
wsHranty period & knowe Lo consigreeiend usar

ull WS and LD sysiems should be able 1o provida the com pdele supphy dedails Le. FiO R
Dale, Vindsr Mase, Chalar Mo Dale, warrandy penicd elo. fr the comtisnmest i be
rejectod

. Onlne provision shall be mage for enlensg the complete details of dem as per Para 1 o)
aitcree by the semdor g the tme of dispaich and that should be capiuned oo WS OM
while 2ccuptng the malanal.

& Al pHoris should ba made In Gl e waranty meacied Hem wih PO Howsser, i 1 s nob
poatioie (0 Ink e PO, warany peiod menkened i drawingspeciication ehal be taken o
considanation of if nol mentored hesen, it shal be a5 per (RS wonditions of Coniract. insuch
cases the wamanty period shal be appicable from e end of mosh nest -t Fanufackiing
month mendoned an materal (assuming thal siores are supplied after irspecion afier 3005
days bom the actua date of mansaciung).

51 The Wermnty seitterent n sach cases shall be as per para 2{B) abowe, excepl following:

a Az PO detals shall nof be avalable, details of PO, R Mole, CRM eic reay nof be induded
i \Warmanty Re@cion Advics and oar communcasons.

b, The walus of ejected malerals shall be decidsd on the basis of rate of companent as per
lammet PO avaiasda,

c. If Inspecting Apency ol the rgeded siore is nal known, wamanty reechon advice shal
not Ba gant o iapecing sgancy and pers 3| shall not be aopinabie,

d. Il Inspeding Agency of e sejpcied slore & nol inown, he ngpecing agency for the
replacemant suppdes shall gensrally ke B par the inspaction palicy folowed for nomal
procuremend of a5 e Para 3 A i) sl

6. Autheeity 1o sdjudicate the dispited sarranty ceses and suthedly te décide appos-

i. For all wamanty reecion cases, the controling oficer of minmum JAG level of fe office
bssubng “Warrany Regcion Adves” shal be adjdceing the dspuled casss. His decksion
ahal ba binding dn all e parfes.
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A Aitha deputes, legal maRsrs, ok, ansing out of waeramy ciEm shal bs handled disctly by
Ihe clics issung e Wartarrdy Rsjedion Advice™.

7. Harullmvg Epldamic Falkargs-
Any recumingilangs scale nejeciors Fom a pactodar ol wil kead o epidemic BEire

i Wheneer the quankty rgecind anytime cuning the warranty period exceeds 5% ol e sl
coppied fol agsnat @ partieular conrscl, B wil be consideed a4 Epidenic Faiure.

Hirwgwer, in casa of falures reiaind o dems which are suremely criical from safesy
tonsideraion (Be bcal codponeals of 2ub-parts of B Brake yglem, whesl doce, axes,
propulsion sysiem o), ROS0PU may peo-define a lowar percenfage for considening tha
pooamence of epidemis Talwe. This comdifion sacukd bs declared In the tender document
for rocurement ol such iems

il Same ateps &3 menboned & para 2, 35 appicabke, 0 Be Rolovweed. Howeser, inetead of
rejscting only delscied quarkiy, entee ot shinid be reeded. Even i some quankity of such
kit has besn useaTiEed, the s3ma may alsn ba Hanifed and caled bech fiom senics, o
ihe mxtnl possible, by Fe conpemed lechnical Geparment lor issuing weeranty epdion

I, Joimd Inepachon Bal be conducied BE paT EEEN ProvEons .

. Incase waranty mpecton is estabished i jonl inspacton, the vendor shal replace prfine
ket dak avmilable. mafer pomt i atove) duly inspechked by inspecing agency &5 par conimet
oy i, e e

¥, Rapiacament suipply shoudd be inspected by e same agency which has pravously
Fapecied the supples.

ul Epldemic falums is essandaly consicaned as vany poor qually periormanca and shoukd ba
reflecied on the periormance ol vendoi nspecing agency atcordngy.

vi,  Concrmed kspecion i(Cuaily meniningNerdor appmyving agendes showkd conduct oot
causTadure analyes of he falue and (AP af vendor shall have & be re-ealdated. They
shouid also saggest improvessant in inspection: mathodplogyCkally Assurancs Plan o
avieid fadwes

B nocase the wendo dsputes the Wananty Repcion as pse Wamandy RBeecion Advics,
pegressnialion from wvendor shouid be seml Drough IREPS system lo e olficer siing
‘fiamanty Rajechcn Advice within ¥ days from the iswe af 'Warmandy Regciion Advice in such
case a jorl inspecion shal be arganised by e oficer mauing Werranty Rejecion Advice e
tha grnunds of mamanty mject ons mentionad in the Warranty Rejection Adwine

Y In @l cases of warmnty rejechons where dlems are appearing in the apoeoved wendor il of
wandor appreving agendas. wiormathon aboul such cases shell alss be shared with vandor
2pproving agensy as per Fara 1 (W} above for perlemance moniloring  and
capatlibylcapadity asassmentdelisangdown qrdaton of e wereior and mvigw of the
deagnigsechmaliaa/5TR il required. || reduined, baged on ®enl of P case. VYandar
PO NG AQENCiS may tan apprnriaie decison on SUSpRREION of inspacIon

Fagz=1lofiz
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10 Dista of e wananty rejeclions shall be eralysed Pem-wise and verdorwes by the Qusiity
monininavendnr 2pproving agency in identity the areas for improvemenis in sysiems.
processss and deaignispectication

11 The magovenes! amcum] friom tha vendor shoald be credied in the same: aliocaion of he end
w0 wiich Bt [l was orginally procured.

12. Since complata proceEs ie baing corsidanad for digitsston, promraments (nchsding Redaay
Board procusersentz) which are not baing dene Traugh IMAES, ahould also b= dore theough
MW ardd Confracts ssund Srough MUE,

NOTE:
For eass of understanding, B sample fiow chart for cxae M) B enclossd. (iher cases (Case 216
o [0} mvolve cnty minar modifications of the same. I case of any diference beteeen this

wrcilar paree and flow cnarl the cirulsr pang ehal peeral,

CHAMNDAMN KUMAR
2022107 1R TS 405300
| Charadan Kurmr)
Cirecinr Rabssy Slonesic
Raikway Board
LIET FOR DESTRIELUTION
[Ereriors of s CTIE

CMDs WD of Al Raiway PELS! auloromius bodiesi sooieties

PFAs, PCMWE, PCEs, FOMEs, PCEEs, PCETEs, Al indian Raways & Flls COPMOW, CORE,
WP{Patna and R¥F/Bola

e Pral. {Malerial Menagermeni), MAIR, Vadodirs, ED (Slores), RDS0, Lucknow

Chigl Commigsionar, Railvay Salety, Lucinow

Zonal Rabvay Traning Instiule, Sukada Crde, Udaipur

Lopy o

The Gesl, Sacy,, &IRF, Room Mo, 248, & NFIR Room Mo, 256-C, Bail Brevan

The Secy. Genl, IRPOF, Reom No. 288, FROWA, Aoom No. 256-0 & RIRPOW, Fioom Ho, 256-0, Rai
Bhavan.

Lopy fo:

Fo0e/Se, PR3 I FP3e/ PSa

WA, MOSRD], MOESR|

CREACED, M(TRS), Milrka), MORBED), MF). SecretaryfB, DG [RHE), DG (RPF), DG{HR)
OGSk

Adviedr R, EDPGIME, QSDME and D5DVCoond s
Al Bk, PEDs & Exacuitva Dirzciors of Raikvay Boerd

Fegam Mo, 363, Rall Bhawm, Ratsing Rowd, Kew Dehi- 112000
KR

Fapz=1Zoflz
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HRE TR
70 | i “n"'"u mm
Government of India
AA7atd‘ Ministry of Railways
mritMahotsav (Railway Board) H 2023 MR
No. 2022/RS(GNT79/7 (E3390005) 7§ f&weft Now Delhi Dated: 26 10.2023

The General Managers, All Indan Railways/PUs, NF(C), CORE
DG/RDSO/Lucknaw, NAIRVadodara,

PCAQ, DMW/Patiala, COFMOW

CAQ, WPO!Patna, RVWP/ Bela.

Sub.: Handling of Warranty Rejections
Ref.  Radway Board's lelter of even number dated 17 10.2022

Vida letter under reference, the consolidated policy instructions on
warranty rejection  handling including an Onine  Integrated Warranty
Management System over IR was issuaed for implementation.

In wiew of the expenence ganed with the implementation of the policy, it i1s
decided to make amendments i the above referred policy circular as enclosed

at Annexure-l
CRIS shak make the system ready accordingly. Necessary action
may be taken in this regard,
Ak le E
{ Chandan Kumar )
Dwector Railway Stores (IC)
Railway Board
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LIST FOR DISTRIBUTION

Cirectars of all GTis,

LML KOs of Indian Raiway PSUs' Autonomous Bodies | Societies
POMMs, FFas. PUES, PCMEs, PCEEs, PCSTEs, All Indian Radways & Fls,
COFMOW, CORE, WPO/Patna and RWH/Bela

&r, Pral, (Material Menagement), MAIR, Vadodara, PED | Slores), ROSO,
Chief Commisgioner, Railway Safely, Lucknow

£onal Raiway Training Institute, Sukadia Circle, Udagpur

Copy to:

The Genl, Secy., AIRF, Room No, 248, & NFIR Room Mo, 256-C, Rail Bhavan
The Secy. Gen., RPCGF, Room Mo, 388, FROA, Foom No. 256-0 & AIRPOA, Room
HNo, #56-D Rail Bhavan

Copy ba:

F20e/5r. PPSs/PPSsl PSs o

MR, MOSRID), MOSRL

CRB&CED. MITRS), Milnfra), MCa&BD), MF), Secrstarg®E, DG (RHE), DG
(RPF). DGIHR), DG(Safety)

AdvisorWR, EQPGMAE, DSDMR, OSDACoord™IR and &dd PSR

&) ARds, PEDs & Exocutive Direclors of Railway Board
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Paira

Existing

Changed to

FALYI(TR

On getting the “Warmanty Rejection
fdwize”, the inspecting agancy shall
take fuitable action againsy the
inspecting. afficiak  and  ensure
necedsiey correckive sctions; duly
infarming the Officer whao has
approved the “Warranty Rejection
Advice”, RBecovery of  Inspection
tharges  from  the  concerned
mspacting agency far the repactad
itemis) shall ke made Gy ary GBI
Paying fusthority scrads (R an pro-
rata basis for the guantity and ag pear
the rate of ingpection charges for the
inspaction  agenry.  Claim  far
recovery  of  Inspection  chargos
Agmingt  the conierned I party
inspecting sgency (like UTES =)
shall automabcally pet noted into
“Centralized  Aecowery  Hegister”
maritained im BPAS on the basis of
“Warranty Hejemion Advice™; which
thall epecificaly mention e nams
of InspecTing agency. AlTer recovery
of Irspesction charges by any Bill
Paying  Sutharity, “Cmntralized
Recowery Beglster” w.r.d. necowery of
inspaction chiarges o ba
autoenatically updated in IPAS 1o
that etent o 33 To avord mihipds
felaveries of nspeeition chapes by
different Railways snd communicate
the recovered amount boo iGBASS
Ui,

On getting “warranty repection adwice®,
imspection agency shall take suitablo action
for any syslam SMprovements reguired o
mproye inspection  process. Recavery af
inapection chorges Trom the ooncemed
imdpecting apency for fhe rejected itemniy)
shall b= made by any B8 Paving Awtharity
acrass [Roaly In case of Epldemic Failures
after holding loint Inspection when It is
extabliched that such rejection has taken
place dise 1o laifure atributable 0 the
inipecting figency as per ik robe under the
Purchaze Order, In such cases, after joirt
mspection, “inspection Chasges Recowery
Advice® shall be kosed by officer lssuing
“warranty  rejection  advece”, Clam  for
FRCOWRTY al Inspection hages sgairsl Che
comncermed Jrd party inspecling apency ([like
RITES etc] shall automabcally zet noted
inta "Centralized  Recowery  Begister”
maintained in  IPAS  on the  basis
of “Inspection Charges Recowery Advice®
wahiich shall spaciticaily menticn tha fama of
inspecting agency and rate of irepection
charges on pro-rita baak for the gusntity
rejected.  After recovery ol irspection
charges by any 8l Papng  Autharity,
“Camtraizad  Recowery  Register”  wort.
recounry  of  inspection  charges o ke
automatically \.ll.l'l:ﬂ-i'lt'd in IPAS 1o that estent
w0 & o avokl maliiple sedoverses af
inspection chorges by different Rabways
ard commuricate the recovered amount (o
IR LD,

E|A)|wik

Any A Payeng Authorty across 1R

shall withhcld the payment of
equivadent  amount  of rejected
materal  threugh  “Centralized

Recowery Register From Firm's Bal{s)
ot Ehe eacfiest, till the bl amwunt &
withheld and the =ame shall b=
released only after
disposalclosurefsettiemant  of the
warranty  claim or  depacitios of

Oreerted
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T apivabent

of  regected
matasial  ar  after  recovery,
whithayer I warligr, Afpar
withholding of amouwnl By any Bill
Faying  Autharity, “Centralized
Recowvany Kegister” to ke
automaticaldy updated in PAS o
that saterd 0 &5 10 avosd migtipks
withholdings by d¥ferent Ralkaiays
and  communicates (ke witfhheld
amaurt o BRI DM

amiodng

2| Ri|wili

fel

Hew Pars

nemiequipment  cupplied  against. a
particular warramty claim should be used
to close that warranty claim only. Any
alternaie use of the material can be dene
only with the weitlen carsant of the firm.

2 A3lis).

Repilaced/ractifind materiad shal have
wartanty for the repiaedrectified)
Rocels il ghe Coigingl warranty paasod,
plut the time from the warranty
rejection adwice matenial
replacamentfiractfication

o

Replaced/rectifoed  matarial  shall  hawe
warrandy Tor the replacedfreciified poads
tll ke origenal warvanly pedisd plus Che
time from the warmanty rejection advice to
material  replacsmentrectification. Record
for the same shall be maintained by the
wpsbem,

Al

Vendor wosdld Be permétted oo Gt
the remcted material gsubiject 1o
dlause 20A)w) above) “fres al cpt”
within the period mentioned in Pars
2080}  obowe After  this  Eime
Eraund rent shall be applicable,

In cases where firm falls to W the
rejecled makerial wdhin the time
peried menlianed in paed 3203 al IRS
Comnditions of Cordract, a1 the expiry
of the period, ro claim whaisoever
shall e agaimt the Purchater im
respect o thie said goods, which may
e diposed of by the Parchaser
such manrer a5 he thirnks fit, Without
prejudice o 1he penerality af the
foregoing, &f the provemns in the
Indian Eaikways Standard Conditions
of Contract relating to the ‘rejection
of  goods'  and  Cfallere’  and
terrninaticn’ sdd ared Clause 3500-0F

Vamdor wosild e permitted to BR the
rejected matedial [subject W clause 20A)(ii)
abovel "Tree ol coal” within the perigd
menticaed im Pars H&)i] abowve {iLe. G0

days from the date of Warranty Rejection
Aotice|. After this time, grownd rent shall be

applicahie.

In caser where firm fafs ta Bt the
warrandy rejected material within the time
period mentoned In para 3203 of IRS
Canditsans of Contract [Le 3 months fram
the date ol Bse ol warranly rejecrian
achice by ik gazatted officer), at the
eapiry of the period, no daim whatsoever
shall lie agalnst the panchaser in respect af
the sasd goods, which may be dispased of
by the Purchaser in such manner 2= he
thinks  fit, ‘Withoun pregsdioe 1w the
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shall apaly,

generakty of the foregaing, all the
pravisiors n the Indian Radways Stardard
Congtitions of Conracy relating to the
‘rejection of pocds' and failure' and
'bermenaton’ add and Clauses 3I00-0F shal
apply. Howeser, in case the matedal under
warrangy rejection is not lying in Ralleay
premises but is rnunning onlne or being
acbwaly used by Babaays. the cleuse shal
reat he applicabde.

T Adl=il

in case disposalfclosurefsettiemant
of the Warranty Rejactian Advica &
niot dores oy firm within the peried aof
60  deys.  Recovery  Adwice  of
Aquikalent  amoant  of  redected
matesial for whidh Warranty Claim
has not hmeny
disposed clneedfseitied  shall  ba
autormaticady sent fram IMMSAIDR
[deperding  upon from  whers
Warranty Rejection Adwicn has haen
tsiaed’ ta IFAS amd the "Centralized
Recowery Registe™ of [PAS shall b=
autoenaticaly uipdatadd leaxr
recovery. If any amount is already
withheld against the “Warmanty
Rejectson Advice™, the same shall ke
treated as recowered amount and
adpasted accordingly. For balance
amownt, arry il Paving  Aughority
across IR shall recover the amsaunt
mentions=d in “Centralized Becovery
Repister” fram fiem's Bllge), il arry
Paying Authorities should not delay
the recavery and ensure recovery
pxpeddioudy, Ewen il the payable
amount agairst @ Bill and withheld
amount are not encugh for the full
fepovery degalral & 'Wairranty Claiin,
thia Paying Autihosity should precaad
with partial recovery ta the extent of
payable amrounl against that Bl and
balarce racousny ampunt Wil remain

In case dispasal/closurefselement af che
Werranty Bejectsan Adwice is nat dane by
firm within the period of B0 days, Recavery
fdvice aof equivalent amount af repected
matarial far which Warranty Claim has not
bean  dicposadiclocedfeeitlad  ghall b=
aulomatically  searfrom  iIMMSUDSA
[depending  wpon From where Warranty
Fejection Advice has been fsued| to (PAS
and the "Centralzed Recowery Register® of
Pas shall ke automatically updated for
recouary, Ary Bill Paying Autharity acrass IR
shall mecower the amduml renlioned in
“Centrafoed Recovesy Megmster® from Mo’
Ballf=l, if ary. Papng Sathonfies should not
delay the recovery and onsure recoeery
capeditiously. Even it the pavable amaunt
against = Bill are nat enough for the tull
recouery against & Warranty Claim, Che
Payirg Autharity  should  procesd  with
partial refowary B0 the stenl of payable
ampunt  agaimst that 8ill and  balance
recouery  amount  will remain in the
“Cemtrafired Recovery Regisber” for further
racaseries Trom other Billls)

After recovery, the “Cenftraliged Reoovery
Begister” showld be autaomatically updated
immediately bo awoid multiple recoveriss by
defferent Bailways ardd commainicate the
racovared amourt i FMMGST LIDR.
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Tin  the

"Centralzed  Recavery
Register” for farther recoveries from
o heesr Bill] ).

After Fecowesdy, The “Centralized
Recowery Foglster” should  be
autamatically undated
Immediarely @ avoid  mutiphs
roecoverios by differont Ralkways
ard communicate the recovered
ameunt to IS DM,

Ha)

{xH].

Gepsraly, o rejected  quantity
replacementrectification shoauwld be
abowed ooce recovery has  been
made by Accounts ar the recovery
amaunt  has  been depasited by
vendaor, While  repereing Tresh
replacement  suppliesfallcwsing  Re-
inspecticn/Rectificatsan/Gmount
deposition by wendor  aganst
Warranty Rejection Advice after the
peried  of B0 days  uter W
IR SAEDRA st emsise thal thesea
activitie=s are allowed anly to the
prtant the Claim amount has ot
bewsn recowered by Bofways Once
recovery of the wamanty  daim
amaunt s made in IPAS depasition
by thie firm, user wdll ned be allowed
to nilzste progess of recapl of fresh
replacement  wwpplies S Re-
inspection ) Rectification to the
pxterit recovery of the Warranty
Oaim amount has been comploted i
IPASfiEinsled by FeEn sgadnst
Warranty Rasgrion Sfwica,

Hurweder, there may be some cases
against a ‘Warranty Rejection Advice
liloz:

a. Fresh replacement suppliss have
besn received Defare recowery BDul
material taken o Ledger by user
after recawery

k. Re-inspection o0 Recification
abowed befare recousry bt material
taken irlo Ledger by user adrer
TELOvEry

{al Genwrally, there should hot be any
cates where waranty rejection s rat
dispesed Ssettledichased By the  wendor
within a pericd of &0 days. R-Mote/CAN
shipald Do promptly sssued B sich Cases
within 60 days pericd enly. Even if warranty
i closed/dizpused femttled 3t the Fag end of
&0 day period, =ffarts should b= mads o
issue R-Mate/URN within &0 days period onby

za that no recavery is done.

({1] Once recoyedy has bean made by
Aciourild ar the redivery amaunl kag Boer
depasifed bix verdos,
replacement/rectification/re-inspection  af
thi warranty rejected guantity should not
be allowed after pesod of &0 days from
date of issue of warranty  ejection
advice, While feceiving Tresh replacement
supphesfallowing Fe-
inspectian/Hectification by wendar ageerst
Warranty Repoction Adwice after the period
of Bl days, wser 0 IMMSUDM must ey
that thiaee activites ara allowsd Ry To the
eafant the Claim amount has aot Daen
recowerad by Baikasye, Once regoesry af
the warraaty caem amoint s made In
Iea% deposition by the firm, user will not
ba allowed 1o mitiate process of receipt af
fresh replacement supplies [/ Bednspoction
{ Recrification ta the etent recavery of the

Wararity Claim amwount  has . been
completed m IPASfdeposited by firm against
Warranly Pejeciion Advice.

{c) Howwavaer, cases where dus 0 extrems
wrgency alfecting cut-lum, operation o it
s m Ralways’  awn imlerest
allew replacementy/recti ficateanyre-
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BID DOCUMENT OF METRO RAILWAY, KOLKATA FOR STORES TENDERS - VERSION 1.0(w.e.f.03.09.24)



t. Amount deposted by wendar
hefore recavery Bul detalls af such
dopaiition eered by wser after
FELoary

d.  Warranty Fejection  Adwice
withdrawn altogether athor recowery

g, ARy ather incddence like Court
JArbitration  Judgement i Order et
alter recavery

In sach  gases, im Al faikmess;
pquivalan] amoant recdvensd has o
be refunded to the vendor In case of
[2) to (2] abawe, recovered inspection
tharges shall alse be refunded to the
Inspacion agency.

Fof such capes, the alfider appravni
the Warranly Bajecion Advica, with
the approwal of his officer nest o
hierarchy  |[minimum M grade
officer], can ksue “Reoowvery Befund
Ledter” on iMISUDM on adulcs of
the Stock Holdes which shall be
visible 10 all stakedmlders including
IPAS a5 well as vendor. Verdor may
sulbimat his Supplemneritary Bill on the
bams of "Hecovery Befund Letter”™ to
the conperned  Faying  awthosity
which has deducted the refundalle
APl an-ling ar eft-lins;
dependng upan the case whel®Her
the Bill against which recovery has
been made was submitbed on-line ar
offlino. IFAS will pass-on nfarmation
of all such rmelwends  against @
“Warranly  Rejection  Advike” 1o
iMMEUDAE s that this inlarmation
tan be made available to all stake-
holders. Meressary checks & balsnoes
shauld be provided in IPAS b0 &nsure
that wendar 5 not refurded the
recowened armount mora than the
actusd mcoversd amouat ar the
amaurl rentiored S TRecovery
Hefurid Letter”

inspection after a peried of 60 days from
issue of warranty rejectson adice, M may
b gerrmifted weith the spprovel alf SAG
lowed alficer of the officer issuing warranty
rejection adwice. In sach cases “Recawery
Refund Letter™ should b issued
try minemism J& Grade Officer af the office
issuing Warranty Rejection Aduiceio the
extaft parmissdan 5 giantaed and waEranly
refection i disposed/wettlod/closad by the
verder. Hovewer, ground rent a3 per clouss
A} [m) above shall be applizable in such
cates Hza.

{d) "Recowery Refund letter® cha® alio be
issued by mmimum JA Grade Cfler ol Che
office is=uing Warranty Rejection fdvice in
thee follicaing cases:

i W warranty & glosedfdeposedahed
wethin G0 day period and R-MeiefCRA
i dssued after BO day periad
amount deposlted by vandor befone
recowery hut detalk of such depasit
anferad by wiar aller FRCOVETY,
Warranty rejection advice vithdiawn
ahlogethier aker recovery; and
In ather instances like
courtfarbitraton pudgmentfonder, etc.
attor recaveny
capes  whare, Eapite of Bsue of
warranty rejection achice, ke item
under warranty  rejectian had been
actively  rurming aonfine or being
actively  used by Radbways dus fo
practical considerations. Howewar, firm
shaull bBe  afuised 1o close the
warranily a5 eatby ac posssble, In the
novmal cowrse, sk situations shauld
not arize and should be caception anly,

fef  The verdor may sabmit he
supplementary bl on the basis of “Hecovery
Fefund Letter”™ to the corcermed paying
authority  which  hat  deducted  the
refurdable amount ondlire  or  offline
depending upan the case wherner 1he hill
agairsl which recayery has been mada wad
sibmitted ordire or offine.

(f) 1Pas shall pass on information af such
refurds Bgaingt redowery Fefund order and
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1 warrangy refection advice to IMME/UDM 50
that this information can be made available
i all stakehokders, Mecessary checks andg
balances should Do provdcded @B IPAS @0
eruwe that vendor = ot refunded @
recouery  amaurt  mese  thon  recovery
amgint of the  amount  mentiened o
recovery refund order.

fgl HWowever, f the recowvery amount bas
Bppn transiorrad by recogering railesy 10
the Railway issung  warmanty  rejection
adhvice, such infarmation shall be passed on
o Al srakeraldess by IPAS inchalicg [0 (e
wverder also to daim his refund. 0 sach
coses Supplementary bl shell be submiited
I the milway wheng amaunt has been
transferred

I1Ad MHew pars Wiarranly  Repectionn  Adwice  [Llaim)|
Wilhdrawal:

Im case Clem issued for o incarrect
guantityvalue ar issued on some other
uarder incarractly or when Warranty Is
Al - admissinle Gue 00 any  reason,
warrandy  fejecticn dawn shall  he
withdrawen  and  “Warranty Bejection
Adwice [Claim] ‘Withdrareead  Letter® by
minimum A4 Grade Officer of the office
Issuing ‘Warranty Rejection Advice, shall he
isdued for ﬁ'lﬂmﬂa'ﬂ"“"ﬁ”ﬁl‘lw Claiiw,

Ay Jal

The status of ledged warranty claims due to

A fallires rat admissibke as warranty glaim
1A Hiw Pars chig [ ary reasin rust Be reviewed by

aiy |bl 2onal Radways (MG el olficer a3 per

para Gli1) regalarky  For early resplution

ard withdrawal.

Zonal RabwasfPUs shall mominate a S&G
level afficer from each of the concermed
wser cepartments 1w regularly mankor the
F|&) satis ol  panding  wamanty  claims
) Hew Para timely closure ol warranty claims in cases
xiv e where user has already confemed the
chisure and  disputed warrsnty nejectian
cases and ensure that thewe disputss are
decided timely.
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Annexure ‘F’

VERSION 1.0

HIXO GBI Government of India
¥ TATEE Ministry of Railways
Yod A1 (Railway Board)
INDIAN RAILWAYS
STANDARD CONDITIONS OF CONTRACT

2022

(REVISED SEPTEMBER 2022)
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HEET AR Govermmentd of Lndia

?’T‘:ﬁ:.- A wismes Mindsiry of Railways ?ai::,'.:."._
HFAG % Tord ald (Railway Board) _"_"_-’-{'-".-LT
._:.;;:|;| T s A atsay

INDIAN RATILWAYS STANDARD COMNDITIONS OF CONTRACT

0100 Dafinitions and [nterpretations
o1ol In the Contract, unless the context otherwise requires;
Dipz “Acceptance of Tender® means the letter of memarandem

cormrmunicating to the Contractor the acceplance of his tender
gnd incluedes an advance acceptance or letter of acceptance of his
Lerder:

01024 TAgent” i a person employed o g0 oany act for another or
represent ancther in dealings with a third person, In the conbext
of public procurement, #n Agent 15 a representative participating
in tha Tender Process or Execution of a Contract for and on
behalf of its principals,

0i02e *Authorized e-procurement portal” i a web-baszed portal, being
usad oy the Partles for exchanging onfine documents during the
coursa of the formatken of contract.

0103 "Consignee” means where the goods are reguired by the
acceptance of tender to be dispatched by rail, road, air or
steamer, the person specifled in the Acceptance of Tender oo
whom they are to be delivered at the destination ;| Where the
Gaads are required by the acceptance of tender to be deliverad
to @ person as an interm consignee for the purpose of dispatch
to anather person, such other persons; and In any other case the
person te whom the goods are required by the acceptance of
tender to be deliverad in the manner therein specified |

01044 "Contract” means and incledes the invitation to  tender,
ingtructions to tenderers, tender, acceptance of tender, Standand
Conditions af Contract, Special Conditions of Contract, parficulars
&nd the other conditions specified in the acceptance of tender
and includes a repest order which has been accepbed or acted
upan By the contractor and a formal agreament if executed:
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0105 The *Contractor® meens the person, firm or company with whom
the order for the supply is placed and shadfl be deemed o include
the contractkor's  successors  [approved by the Purchasar),
representatives, heirs, executprs and administrators as the case
may ba, unless excluded by the terms of the contract, The words
“Contractor” and "Supplier” shall be used interchangeably;

0106 "The Sub-contractor” means any person, firm or company from
whom the Contractor may abtain any maberal or fittings o be
usad in tha supply or manufacture of the goods;

Did6A Yeur shall mean calendar yesr (undéess reference e financial
year is ckear from the cantext). "¥eek™ shall mean a period of 7
days, "Month”, a perad of 30 days

o107 "Drawing” means the drawing or drawings specified in or
annexed oo the Schedule or Specifications;

01074 “Goods® {mcheding the terms "Skores’, "Matenalis)” n specific
contexts) includes all amicles, materal, commodity, Iwvestock,
medicines, furmiture, fixfures, row material, consumables, spare
parts, instruments, machinery, equipment, industrial plant,
vehicles, alrcrafis, ships, railway rolling stock assamblies, sub-
assemblies, accessories, Modules or a set of Modules, Knocked
Bown Unit (KDWY, @ group of machines comprising an integrated
production  process or such other categories of goods or
intangible, products like technokegy transfar, licenses, Computer
Softwara  (with licence), Information Technology Systems,
patents or other inteliectual properties (but exdudes books,
publications, perodicaks, etc., for a hbrary} under specific
context), procured or otherwise acquired by a Purchaser. Any
refarenca to Goods shall be deemed to include specfic small work
or some services that are inckdental or conseguential to the
supply of swech goods =such as transportation, imsurance,
installation, commissioning, training and maintenance,

0108 “Government! means the Central Government or & Stake
Gaovarnment, as the case may be;

0109 "The Inspecting OMicer” mesns the person specified in the
contract far the purpose of Tnapection of goods or work under Lhe
contract and includes his avthorised representative;

nifas *Ineedlectual Property Rights” (PR} means the nights of the
intellectual property owner concerning a tangible or intangible
possession’ explodtation of such property by others, It indudes
right= to Patents, Copyrights, Trademarks, Industnal Designs,
Guog raphical indications (GI).

0110 “Matenal® means anything ysed in the manufacture or fabrication
of the goods;
oi1l “Particulars” InClude-
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[a) Specifications;
it} Drawings;

(c] Pattern bearing the s2al and signature of the Inspecting
Dificer (hereinafter called the sealed pattern) which shall Include
also @ certified copy thereof sealed by the Purchaser for the
guidance of the [nspecting Officer;

(d) Sample sealed by the Purcheser lor guidance of the
Inspecting Officer (hersinafter callad the certified sample) which
shall inchude a certified copy thereol sealed by the Purchaser for
the guidanse of the Inspecting Olficer;

(&) Trade pattern, that is to say, & pattern, goods conlorming be
which are obtginable in the open markeb and which denoles a
standard of the Indian Standard Inslifute or other standardizing
authority or a general standard of the industry;

(M) “Progriefery mark’ or "bramd” means the mark or brand of a
product wiich is owned by an idustrial firm;

(41 Ay other details governing the construction, menufacture or
supply of goods s may be prescribed by the contract;

0iiz "Purchase Officer” means the officer signing the acceptance of
tender and inclirdes any officer who has authority to executs the
rebevant contract on behaif of the Purchaser;

0113 "The Purchaser®” means the President of India in the case of
aods ardered for the Indian Government Rallways and incudas
I successors and assignees;

0114 Signed® means ink slgned or Ciglitally signed with a wvalid Digital
Signature Certificate as per IT Act 2000 {as amendsd from time
to time). It alse includes stamped, except in the cese of an
acoeptance of tender or amendment thereof.

0115 "Gite™ means the place specified in the contract at which any
work s required o be executed by the contractor under the
confract or any ofher place approved by the Purchaser for the

purpose;
0iik Daleted
0117 "Supply Order” means an order for supply of goods and incudes

an order for performance of seryica;

0118 *Test” means such test as is prescribed by the pamiculars or
considered necessary by the Inspacting Officer  whather
perfarmed or made by the Inspecting Officer aor any agency
acting under the direction of the Inspacting Officar;
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giig “Unit® and "Creantity” means tha unit and guantity spacified In
the contract;
o120 “Writing” or “wWritten” InCludes matter either in whole or in part,

in  manuscript,  bype-written,  lithographed,  cyclostyled,
photographed oF printed under or ower signeture or seal or
nlgitgi,- signad documant In elactronic form, as the case may be;

D121 The delivery of the goods chall be deemed to take place an
delivery of the goods, accompanied wilh the inspection certilicates
end Ery other requisibe documents and in accordance with the
terms and cosditions of the contract, after approval by the
Ingpecting OfMicer if so, provided in the cantract, b —

(#) The consignes at his premises; or
()  Where so provided the intedm consignae at his premises; or

(] A carmer or ather pgrson namesd i the contract for the
purpose of transmisson o the consignee, or

(d) The consignes at the destination station in case of contract
skipufating for delivery of goods at destination stabon,

n1az Words in the singular Include the plural and vice versa;

0123 Waords Importing the masculine gender shall be taken to Include
the ferminine gender and words importing persons shall include
any company ©r association or body of Individuals, whather
incorporated ar nat;

0124 The heading of these conditions shall nat aMect the nterpretation
ar consbruction thersof;

0125 Terms and expression not hergin deflined shall hawe the meanings
assigned to them i the [ndiam Sale of Goods Act 1930 (as
amended), or the Indian Contract Act, 1872 {as amended) or the
General Clauses Act, 1897 {as amended] as the case may be,

2040 Farties

The parties to the conbrackt are the Contractor and the Purchaser,
25 defined in Clauses 0105 and 0113,

D201 Authority of person signing the Contract on behall of the
Canlrectar

& person signing the tender or any other dotument in respect of
the Contract on behalf of the Contractor without disciosing his
authority to do =0 shall e desmed to warrart that he has
authonty to bind the Contractor, [F it is discoversd at any tme
that the person so signing bas na authorty e do 5o, the
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Furchaser may, without prejudice to any other right or remedy of
the Purchaser, cancel the contract and hald such persan liable ta
the Purchaser for all costs and damages arsing from the
cancellabon of the contract. The provisions of Clause Q702(0]
shabl apply for calculating the lability of the person at default,

o202 Address and e-mail of the Contractor and notices  and
communicabions an behalf of the Purchaser: -

[a) For all purposes of the contrack, induding arbitration
thereunder, tha address & a-mail of the Contractor menticned in
the ender shall ba the addross & e- maeil o which all
communications addressed to the Contractor shall be sent, unless
the Contractor has notified change by a separate letter containing
no cther commumication and sent by registered post
acknowladgement due to the Purchaser, The Conbractor shall ba
solely responsibée for the censegueence of an omisslon to notdy a
change of address in the manner aforesabd,

(&) Any communication ar notice on behall of the Purchaser in
relation o the contract may be issued to the Contractor by the
Purchage Officer and all such communicatisns and nolices may be
served on the Contractor either by registered posts o under
certificate of posting or by ordinary post or by hand delvery or
through cnling mode at the option of such officer, The
communication through online mode may be made either through
emall or autharized e-procuremant portalof the purchaser, if the
said portal provides for the functionalities to make desired
communication bebweean the Parties.

0300 (8] The price gquoted by the Caontractor shall not Be higher than
the controdled price fised by law for the goods or whers thers s
no controlled prce, it shall nob excesd the prices or contravens
the norms for fivation of prices laid down by Government or
where no such prices or norms have been fixed by the
Government, it shall not exceed the price appearing in any
agreement refating to price regulation by any  industry in
eonsultation with the Govermmant or the MRP of the itém

I;L‘tl]IF the price quoted ks higher than the controlled prce, the
ontractar will spacifically mention this fact in his tender giving
reasons for qQuobing hegher prce (5. IF he fails to do so or
makes any mis-statement, it shall be lawful for the Purchaser, (i)
to revise the price at any stage 50 as to bring it in confarmmity
with the Sub-clause (@) abowve or (I} to terminate the conbract
and apply provisions as per clause FO2{b) and 0702(c} on such
termination.

D00 Conmtract:
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ET ] This contract is for the supply of the goods of tha description,
spacifications and drawings, and in the guantities set forth in the
contract on the date or dates specified therein, Unbess otherwise
spacified, the goods shall be entirely brand new and of the best
guality and workmanship to the sabisfaction of the Inspecting
Officer. The goods shall further be in all respects acceptable o
the Inspacting Offlcer,

0402 Ay reguest for variation or amendment of the contract shall not
be binding on the Purchases wnless amd wntél the same is duly
endarsed on the contract incorporated in a formal instrument of
in exchange of letters and signed by the purchaser,

(IE Tk Saverability :

If any provision or condition of this Contract is prohibited or
randerod invalid or unenforceabla, such prohibition, invalidity or
unenforceabdlity shall not affect the waidity or enforceability of
any other provisians and conditions of this Contract.

0404 Contract Documents and their Frecedence:;

The following conditions and documents in indlcated order of
precedence [higher to lower) shall be considered an integral part
of the contract, (rrespective of whether these are not appanded)
referrad to in It Any generlc reference to "Contract' shall imply
refarence ko all these documants as wall:

{a) walid and authorized Amendmwents isseed to the

Conkrack,

() The contract document, The Letter of Award [Lod)

(¢} Specel Tender conditions

{d] Technical Specifications as given in tender dotuments

[2#) Drawings

(fy  IRS Conditions of contract

fg] General Tender Conditions) Instructsons fo tenderers

(n) Contractor's bid

0500 Security Deposit.

0501 Unless otherwise agreed between the Purchaser and  the
eonfractor or olherwise mestioned in the tender docurment, the
contractor shall, within 21 days of posting of written notice of
ecceptance of the offer bo the contrector, depost with the
Railway. concemed {in cash ar the equeavalent m Government
Securities or approved Banker's Goarantee Bond or any other
approved form as stipulated in the tender document} a sum as
stipulatesd in the tender documesnt, towards Security Deposit,

Unless otherwise specfied in the tender document, Securiby
Deposit should remain wafd for @ minimwm period of &0 days
bayond the date of completicn of all the contractual obdigatons of
the supplier, including warranty obligations,
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0502 If the Contractor, having been called upon by the Purchasar to
furmish security deposit, fails to make a security deposit within
the specified pericd, it shall be lawful for the Purchaser to canmcel
the Letter of Award and to recover from the Contractor the
amount of swch secenty deposit by deducting the amount from
the panding bilis of the Contractor undar any other contract with
the Furchaser or the Government or any person contracting
through the Purchaser or otherwise howsoever, duly adjusting
the Earnest Money deposit, if any, made by the contractor,

05028 If the contractor during the currency of the Contract fads ta
maintain the requisite security deposit, It shall be lawful for the
purchaszer at its discretion

(a}to eerminate the Contrect for Default besides availing any
or all contractual remedies provided For breaches)
default, or

[E) without berminating the Contract;

i o mecower from the Contractor the amount of such
spcurity deposit by daducting the amount from tha
pending bifls of the Contractor wunder the contract or
any other contract with the ®wrchaser or the
Government or any person contracting throwgh the
Purchaser or otherwise howsosever, or

iy breat it as a breach of contract and avail any or all
cantractual remeadies provided for Breachesy JefBult,

05028 In the event of any amendment issued to the contract, the
contractor shall furnish suftably amended value and wvalidicy of
the Performance Secunty deposit in terms of the amended
contract within fourteen days of issue of the amendment,

05063 Mo claim shall lie against the Purchaser in respect of interest on
cash deposits or Government Securities or depreciation thereof,
Mo Interast shall be payable upon the Bid Secunty and Securty
E:Ec-f.lt of amounts payable to the Contractor under the
tract.

0504 The Purchazer shall be entitled and it shall be awful on his past
to forfeit the said security depagil in whole ar in part in the avent
aof any default, failure or neglect on the part of the Contractor In
the Tulfilment or perfermance in all respect of the contract umsder
reference or any ather contract with he Purchaser or any pert
thereol to the wafisfaction of the Purchaser andthe Purchaser
shall also be entitbed bo deduct from the Said deposits any loss or
damage which the Purchaser may suffer ar be put by reason ol or
due b any act or other default, recoverable by the Purchaser
fram the Contractar in respect of the comtract under refarence oF
eny other contract and in either of the events alforesaid to call
upan the Contractor to maintain the said security deposit at its
original limit Dy making further deposils, provided further that
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the Purchaser shall be entitled to recover any such deim from
any sum then

due or which at any tme thereafter may become due to the
Contractor under this or any other contracks with the Purchaser,

O505 Swbject to the above, the purchaser shall release the security
deposit without any interest to the contractor on completing all
contractual abligations, Includéng the warranty abligations, If any.
Alternatively, for the duration of Warranty oblpations, upon the
contractor submitting @ sultabde separate Warranty Security
deposit, the orginal Performance Guarantee Security shall be
raleased rmutatis mutandis,

A0 Delivery

n&oL The Contractor shall as may be regquired by the Purchaser either
deliver freg or FOR or CIF or a5 per the delivery ferms provided
in the contract at the place/places detailed in the contract, the
quantities of the goods detailed therein and the goods shall be
dalivered or despatched not later than the dabes specified in tha
contract, The delivery will not be deemed o be complete until
and unless the goods are inspected and accepted by the
Inspecting Gfficer &6 provided in the contract.

G0z The Purchaser shall nok be liabke to remder assistance o the
Contractor in securing or bo arrange for or provida transport ba
tha Contractor unless it is so0 speofically stabod in the contract,
nobwithstanding that transport of the goods, is controlled by or
under the arders of the Government.

naos Motwithstanding any inspection and approwal by the Inspectin
Officer on the Contractor's premises, property in the goods sha
nak pass on o the Purchaser until the goods Rawve been recelved,
inspected and accepted by the consignes,

O&0d Mo goods shall be deliverable to the consignee's depats on
Sundays and public holidays or beyond normal office houss
withautl the written permizsicn of the cansignes.

0GOS Perishable Goods:

For Goods with a limeted shelf life, the contractor shall ensure
that at least 75% [or any other percentage stipulated in ths
contract} of shelf life remains balance on delivery dabte. The
Purchaser resarves s nghts o reject expired or products with
less than sich specified shalf life,

700 Time for and Date of Delivery; the Essence of the Contract -The
time for and the date specified in the contract or as extended for
the delivery of the goods shall be deemed to be of the essence of
the contract and defivery must be completed not laber than the
datais) so specified or extended.
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ool Progressing of Deliveries -

The Contractor shall aliow reasonable facilities and free access to
his works and records to the [nspecting Oficer, Progress Officer
or such other Officer as may be nominated by the Purchaser for
the purpose of ascertaining the progress of the deliveries under
the contract.

o7oz2 Failure and Termination -

Il the Caontractor feils to deliver the goods ar any instalment
thareol within the pericd fixed far such dedivery in the contrack or
gy extended ar 8t any bime repudistes the contract before the
axpiry of such period the Purchaser may without prajudice to kis
other rights: -

(@) rmecover from the Contractor 85 agrecd lguidated damages
and not by way of panalty a sum agquivalant to ¥ [(half} per cent of
the price of any goods {including elements of axes, dubies, freight,
etc.) which the Contractor has failled to deliver within the period
fiwed for delivery in the contract for each weok or part of @ week
during which the defivery of swuch goods may be in armears where
delivary thereof is accepted after expiry of the aforesaid period,
Upper fimit for recovery of liguated Damages in Sueply Contracts will be
13 % (Tan Per cent) of valea of defayed supplies imespactiva af defays,
inless atherwise provided, spacifically in the contrast, or

(b} without prejudice te the Purchaser's right to record adverse
performance of the contractor for taking appropriate administrative
action, cancel the contract or a poroon thereof and forfeic the
security deposit,

[e] Whersver Security depesit hes Been exempbed for any
reason, levy damages frrom the supplier, not by way of penalt-r;. an
armount equal te Securty Deposit amount, as would have been
applicable had be not been an exempled vendor, These damageas
shall be treated as recoveries sutstanding against the Contractor
and dealt with aecardingly .

0703 Consequence of Rejection -

If on the goods being rejected by the Inspecbing Officer or
Intenm Consignea or Consignee  at  the destination, tha
Contractor fails to make satisfactory  supplies within tha
stipulated peried of delivery, the Purchaser shall be at liberty to:

l.require the Contractor bo replace the reglected goods: forthwith
but In any event not later than a perlad of 21 days from the
date of rejection and the Contractor shall bear all cost of such
replacemant including frelght, If any, on such replacing and
replaced goods buk without being entitied o any extra payment
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on that or any other account, or

il.camcel the contract for the rEjIE-:re-:I quantity and take further
action as per the provision of Clause F02{b) and F02{c}).

lil.Where under the contract some price is paid to the contractor
for the goods so rejected, the Contractor shall be lable, In
addition to his other liabilities, to refund of price recoverabie in
respect of the such rejectad goods and to reimburse to tha
Purchaser the freight and all other expenses incurred by the
Purchaser in this regard. The above said lability an tha
comtractor  shall arise immediately after the Esuwe of the
comymainication of such refection to him.

oa00 Extension of Time for Defivery

IF such Failure as aforesaid shall have arisen from any cause
which the Pwchaser may admit as reasonable ground for
extension of time, the Purchaser shall allow such additional tima
&5 he considers to be justified by the circumstence of the cass,
and shall forgo the whole or such part, a5 he may conssder
raasenable, of his claim for sech loss or damage as aforesaid,
Ary failvre or delay on the part of sub-contractor, though their
emplaymant may bave been sanchioned under Conditon 1500
hereof, shall not be admitted as a reasonsble ground for any
gxtansion of time or for exompting the Contractor froam liability
for any such knss or damage as aforesaid,

a1 If exktension of time for delivery period 5 allowed by the
purchaser (in cases other than refixaton of Delivery period),the
amendment giving such an extension shall be swbject to tha
followimg condithons;

(3) Lewy of llquidated damages as per Clause 0F02(a)
(b} Denial clause as under:

(i} Mo increases in price on acoount of any stabutory
increass in or fresh Imposition of GST, customs duty or on
account of any other tewes! duty cess? levy ), leviable in
respect of the Goods amd Encidental Works! Services
stipulabed in the said contract which takes place after the
onginal delivery date, shall be admissible on such of the
cald Gopods, as ame delivered after the sald date; and

(i} Motwithstanding any stipulation in the contract for an
increase in price on any other ground, including price
variplion clause or Toreign exchamge rabe variation, or any
other variation clause, no such increase after the origina

delivery date shall be admissible on such goods delivered
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