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● The colour coding mentioned in this document may be followed, however, for large 
stations dealing with different type of trains or traffic segment like MG/BG, Local/Long 
distance, EMU/Mail Express etc., different colour schemes shall be used for wayfinding of 

different zones of train type/traffic segment for ease of passengers. In this regard, signages 
used at CSMT stations (placed at Annexure-D) may be referred for guidance only and a 
suitable colour-coding scheme shall be judiciously finalised by the DRM taking into 

consideration the architectural theme of the station. The colour scheme so selected shall 
be based on recommended Visual Contrast Value of 70% between the background colour 
and character colour. Accordingly, all the identification and direction board, which is usually 

white text in Dark blue Background may be changed with suitably selected colour pattern 
for that Category of Train or Traffic segment. 

● While selecting the colour scheme, care shall be taken for People with partial loss of vision 
who find it difficult to navigate in and around the built environment, especially in unfamiliar 
settings. While excessive contrast can create problems of glare, inadequate contrast can 

make it difficult for persons with low vision to discern objects or details in the environment. 

● Further, if above segregation is not permanent but dynamic (i.e., changes from time to time 

or day to day etc.) then true colour LED boards may be used and the colour scheme should 
be altered dynamically depending upon the requirement. 

● The positioning of the signage and placement height of the signage may be decided as per 
the local condition requirements.  

● The front gate elevation board shall distinguishably guide towards the various train 
type/traffic segment for ease of passengers. Similar directional wayfinding boards shall be 

used in concourse area to align and separate the users. The ratio of sizing of various 
elements in the sign board vis-à-vis the Cap height (denoted by x) is specified in the 
following graphic. colour scheme is only representative. Final colour scheme shall be 

approved by DRM. 

 

Figure 9: Colour scheme for zoning of different train type/traffic segment at complex station  

 

2.9 Placement Height  

⮚ Wall mounted signs are designed for placing at a height clearance 2.10m from the finished 
floor level. 

⮚ Platform Hanging signs are designed for placing at a height clearance 2.5m from the finished 

floor level. 

⮚ FOB hanging signs may be decided as per the height of FOB from station to station, as far as 
possible height clearance 2.5m from the finished floor level may be achieved. 





https://www.checkfire.co.uk/fire-safety/signs/
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2.12 Digital Signages 

Digital signages are increasingly being used for station wayfinding and should be gradually 
integrated with other wayfinding elements. The benefits of using digital wayfinding include the 
flexibility to reconfigure wayfinding messaging, the seamless combination of customer 
information with wayfinding and the ease of connecting wayfinding information. As the provision 

of digital information in spaces becomes more prevalent, screen usability factors should be 
considered. Digital screens, particularly touch screens, may be inaccessible to people with vision 
impairments, wheelchair users and people of short stature where the touch area is out of their 

reach. New technologies allow the usable portion of a touchscreen to be interactively lowered 
to suit the height of the user. This allows people of different heights and in wheelchairs to 
customise the working area to their height, if configured properly. These digital touchpoints can 

also include audio output and the ability to increase font size and screen contrast.   

It is imperative that the installation of digital signage not be viewed as just hanging a 

screen on a wall. The display must be integrated into the room/platform/relevant area design if 
it is to be installed in a new space, or that careful thought be given to how it should be integrated 
into an existing space. When planning for locations of screens, the pedestrian traffic movements 

and other environmental factors shall be considered to increase the effectiveness of digital 
signage. For example, a location where sunlight comes through the window & thus impacting the 
visibility of screen’s content should be avoided.  

2.13 Train And Coach Indication Boards 

Different types of train Indication Boards are used at the Railway stations for the convenience of 

the passengers. The system consists of a central server and various boards that get their display 

data from the central server. The system is IP based and common station networking 

arrangement is used for interconnecting its various components. The different types of Boards 

are as under: - 

a) Multiline Display Board (MLDB) 

• Mono colour MLDB  

• True colour MLDB (Indoor video display (IVD) & Outdoor video display 

(OVD)) 

b) Platform Display (PFD) Board 

c) At-a-glance display (AGD) Board 

d) Coach Guidance Display (CGD) Board 

e) Display Monitor/ LED TV (industrial grade) 

 

These display Boards shall be provided as per latest version of RDSO specification No. 

RDSO/SPN/TC/108/2019. The requirement of different types of boards shall be as per latest 
instructions issued from Railway Board from time to time.  
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2.13.2 True Colour Indoor/Outdoor Video Display Board 

True colour Indoor and Outdoor Video Display are used to display train information in multi-

colour, commercials, entertainment programs and other information to passengers. 

“Train number, Train name, Arrival or Departure status, Time and Platform Number” can 

be displayed in different colours for the passengers to easily read and differentiate . Trains having 

certain special status can be displayed in different colours to quickly capture the attention of the 

passengers. Like cancelled, diverted, platform changed etc. 

 

 

Figure 14: True Colour Indoor/Outdoor Video Display Board 

 

2.13.3 Platform Display Board (PFD) 

Platform Display Board is used to display the information of the train scheduled for 

arrival/departure from that platform i.e., Train number, Name, time of arrival/ departure in mono 

colour. The Platform display boards are generally placed at suitable places on platforms/ foot-

over bridges. 

 

Figure 15: Platform Display Board (PFD) 
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